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Who We Are

FarEye is a digital logistics platform to efficiently move goods. 

It is empowering global leaders with predictive visibility and operational intelligence to achieve on-time 

deliveries at reduced cost.
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FarEye Delivery : Last-Mile Operations Platform For Optimization & Visibility

Business need

• Increase stops per hour

• Live tracking to customers

• Multiple delivery points for customers

• Faster GTM or VAS capabilities

FarEye’s Offering

• Branded customer live tracking and 

personalized deliveries

• Dynamic routing engine

• Configurable workflow templates for new 

business initiatives – Elastic logistics 

• Mobile app for parcel shops

• 2X increase in courier satisfaction rate 

• 15% increase in productivity of delivery 

agents

• Improved delivery transparency with live 

tracking

• Increased customer satisfaction rates

Benefits Monthly Releases - 1
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FarEye Fulfilment : Orchestration And Visibility Platform For Shippers

• Visibility – internal and external to 

customers / engineers 

• Proactive identification of delays

• Choosing right 3PL/carrier

• KPI benchmarking & SLA adherence

Business need

FarEye’s offering

• Amazon-standard consumer experience –

live tracking and feedback

• Live dashboard to monitor on-time/delayed 

shipments

• Dashboard for transportation performance 

management

• Data-driven and rule-based 3PL assignment

• On-time in full deliveries increased by 6%

• Undelivered cases without any remarks 

decreased by 30%

• Increase in productivity by 12-15% across 

stakeholders in sales and supply chain 

team

• Order level traceability and auditability 

Benefits
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Joint Use-Case with DHL Supply Chain For One Of The Biggest Telecom Company

Customers are 

unhappy with 

the delivery 

experience

Executives 

spend their time 

firefighting

Business Need

• Hours/Days wait time for site engineer 

waiting for the equipment

• Identify bottlenecks for delay and 

elliminate

• Preventive information for delays

• Auto-allocation of orders

• Analytics to monitor live operations

• Live tracking link to site engineers

• ETA predictability 

FarEye’s Offering

• Improved On-Site Productivity

• Real-Time Visibility for all key 

stakeholders

• Improved Collaboration among field 

staff

Benefits
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https://youtu.be/zN3JVExWxJA
https://youtu.be/zN3JVExWxJA
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FarEye Technology Capabilities

Simple, secure & 

easy-to-use mobile 

platform to better 

manage field 

operations & 

improve productivity

Drag-and-drop 

based workflow 

engine that shortens 

go live time and 

helps easy 

execution of 

process changes to 

improve operational 

throughput

Powerful data-

driven capabilities 

where actionable 

insights are put to 

action to drive 

predictive ETA and 

enable preventive 

actions

Mobility

Workflow 

Engine

Machine 

Learning

TMS/ERP 
integrations, 
GPS/ELD 
integrations, IoT 
integrations, that 
power real-time 
visibility into the 
status and state of 
the shipment in-
transit

Connectivity

Insightful reports 

and actionable 

analytics that pave 

way for data-driven 

decision making

Analytics
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Thank You

Mentioned In Seven  

Reports Third Time In A Row

California, Singapore, London, Dubai & 3 In India

7

Locations
ARR Growth Year-on-year

280%

20+ COUNTRIES 280+ EMPLOYEES 150+ CUSTOMERS

Executing

65 Million

Transactions Per Day

IDC Digital Transformation 

Awards

https://www.getfareye.com/gartner-mentions
https://www.getfareye.com/gartner-mentions

