
DHL DUTY & TAX CALCULATOR
INFORMATIONAL BROCHURE

Did you know that 70% of end consumers want to see all delivery costs up-front and pay taxes at
the point of purchase rather than upon arrival?   The DHL Duty & Tax Calculator helps your
business convert its online store into a successful cross-border selling channel. It gives end
consumers visibility on total transaction costs at checkout, and you better control over profitability. 
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About

Eliminate unexpected charges at
delivery by showing the actual
total cost of an order

Integrating the tool into your checkout
is simple and can be done via the
DPDHL Developer Portal or Shopify 

Customizable according to your
unique business needs

Fully Customizable

Downloadable

DHL's carrier-agnostic Duty and Tax Calculator (DTC) allows all types of merchants to calculate the
duties, taxes, and government fees based on the end consumer's shopping cart. The cross-border
transaction fees are added to any shipping options and displayed as one simple all-inclusive
shipping cost to the end consumer.

On top of a transparent checkout for end consumers, DTC allows merchants to choose the strategy
for pricing, offering an opportunity to have better control over profitability.

Can be used with any shipping
carrier or shipping strategy

100%  Visibility

Carrier Agnostic 

Questions? send an email to DTC_DCI@dhl.com



Accurate estimations of all applicable duties, taxes, and government fees

Available for nearly all destination countries

Fast calculation when shipping options are selected at checkout

What's included

Brand.com
CART > INFORMATION > SHIPPING > PAYMENT

SHIPPING METHOD

Contact

Ship to

Change

Change

Mike Tompson

Hauptstraße 30, 32566 Berlin, Germany

DHL 
6 - 14 Business Days
Shipping: €17 | Tax & Duty due upon delivery

DHL - Tax & Duty Prepaid
6 - 10 Business Days
Shipping: €17 |  

DHL Express - Tax & Duty Prepaid
2 - 5 Business Days
Shipping: €26 | Tax & Duty Prepaid: €13 

€17 EUR

€17 EUR

€26 EUR

< RETURN TO INFORMATION CONTINUE TO PAYMENT

1

Sunglasses - Black €56 

APPLYGift card or discount code

SUBTOTAL                                €56 
SHIPPING                                  €17
  

TOTAL                                         €86Tax & Duty Prepaid: €13 

DUTY / TAX                               €13

Questions? send an email to DTC_DCI@dhl.com



Click here to start
your free trial

The DHL Duty and Tax calculator is an amazing, easy to use app. The way the app is setup with the
Shopify environment makes it extremely easy to add and remove countries as needed and make
sure the appropriate Taxes and Duties are applied to each order at checkout. The development
team are very responsive and helpful as well and have always gone out of their way to help get
things set up and adjusted as needed. If you need an app to help take care of taxes and duties, look
no further than this app. 

Start improving your checkout conversion

The Duty and Tax Calculator is available for self-onboarding on the DPDHL Group Developer Portal
and Shopify's app store - see what our first customers have to say:

Click here to start
your free trial

API DEVELOPER PORTAL

Download the app

Configure your shipping zones and pricing strategy

Enable your shipping zones

1.

2.

3.

Buddy Lee Jump Ropes

Location United States

This app has helped take the guess work out of the tax and duty calculations when shipping to
Europe. With prepaid taxes and duties customers will not be hit by surprise charges at delivery.

Pete & Pedro

Location United States

To get started, simply...

Fully customize your own experience

Seamlessly integrate real-time quoting

Provide clear details on landed cost during workflow

1.

2.

3.

Direct integration offers you to...

Questions? send an email to DTC_DCI@dhl.com

https://apps.shopify.com/duty-and-tax-calculator
https://developer.dhl.com/api-reference/duty-and-tax-calculator#get-started-section/
https://developer.dhl.com/api-reference/duty-and-tax-calculator#operations-Duty_and_Tax_Calculator-FlcV1QuotePost


For general inquiries, email:
DTC_DCI@dhl.com

For Shopify inquiries, email:
support@dutyandtax.app

Contact Information:


