
Meeting customer’s ambitious sustainability targets for last mile large item 
home delivery

DHL Supply Chain has partnered with our customer to meet their sustainability needs

Customer Challenge DHL Solution

• Customer aims to become climate 
positive by 2030

• To achieve all customer home 
deliveries across 30 country 
markets using electric vehicles 
(EVs), or other low-emission 
solutions, by 2025.

• Comprehensive review was conducted of the current UK&I 
Electric Vehicle market.

•  A roadmap for vehicle and technology was planned and 
implemented

• Pilot for four weeks, utilizing two electric vehicles

• Driver training

Benefits and Impact

• Pilot resulted in savings of 927 kg CO₂e for 272 end customer deliveries

Case Study

GoGreen Plus Product: Sustainable Road Product 
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