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MYDHLI
SIMPLY CONNECTED. = -

DIGITAL LOGISTICS BOOSTING YOUR BUSINESS.

Auto — Mobility Digital Conference
Troisdorf, 06t & 07t October 2020 =

DHL Global Forwarding




PUBLIC

AGE OF INFORMATION
AND COMPLEXITY

IN THE AGE OF DIGITALIZATION, FULL VISIBILITY
AND ACCURATE INFORMATION OF GOODS IN
TRANSPORT ARE A CRITICAL SUCCESS FACTOR.
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PUBLIC

WE SIMPLIFY
LOGISTICS

OUR ONE-STOP PORTAL SIMPLIFIES LOGISTICS
AND GIVES YOU FULL CONTROL OVERALL YOUR
SHIPMENTS.
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PUBLIC

TAKE DATA-BASED
DECISIONS

OUR ACCURATE DATA AND TAILOR-MADE REPORTS
HELP YOU MAKE WELL INFORMED DECISIONS
QUICKLY.
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STAY CONNECTED

WE BOOST YOUR COLLABORATION WITH YOUR
COLLEAGUES, CUSTOMERS AND PARTNERS.
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myDHLi
YOUR ONE-STOP PORTAL

TO EXCELLENCE IN DIGITAL
TRANSPORT LOGISTICS.
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Covering all your shipping needs across all modes of transport.
* Easytouse

* Fastand accurate information at all times

* Full visibility over your shipments

* Seamless collaboration with your colleagues, customers and partners with FOLLOW + SHARE and notifications
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myDHLi

YOUR ONE-STOP PORTAL Z > FOLLOW
aw | &5 ' +SHARE

TO EXCELLENCE IN DIGITAL
TRANSPORT LOGISTICS.

QUOTE + BOOK TRACK DOCUMENTS ANALYTICS
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myDHLi Dashboard

What it can do for you
* Your myDHLi Dashboard is your window into myDHLi

* Choose the information you want to see at first glance from a variety of
options

What it includes

* Map: See instantly where all your shipments — in-transit are, or filter for a
specific transport mode

* Quote & shipment lists: Quickly access specific quotes or shipments that
are important to you

* Analytics: View a summary of your main analytics data and deep-dive
from there
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PUBLIC

myDHLi Quote + Book

What it can do for you
* Easyand fast access to tailored quotes and bookings
*  Competitive rates

O ARTCOMOOY b & GO EONMCT 11

* Helps you choose the best mode of transport, speed and rate

* Knows your CO, impact and helps you reduce or offset emissions by, -
for example, selecting alternative fuel options

8 0ays 6 Days 20 Qayy

* Save your quote and book up to 30 days after quotation

1.96607 EUR 208941 EUR 569.37EUR

5123kgCOc @ 5123k COc 0 5akgCOc @

What it includes
* Modes of transport available =P

— Air Freight general cargo up to 2,000kg per shipment

— Ocean Freight LCL (Less Than Container Load)
up to 10,000kg/20cbm per shipment

— Ocean Freight FCL (Full Container Load)

— More complex quotes shared via email, e.g., Rail, Dangerous Goods,
etc.

* Quotes for pre-paid, collect and cross-trade shipments

* Quotes based on your contracted rates with DGF
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myDHLi Track

What it can do for you
* Track and trace your shipment progress in near to real-time

* 360 degree visibility and full control over your shipments from pick-up
to final delivery

* Access your shipments however you want, search by container number,
your own reference, filter by location or access directly from the map

* Helps you manage your Supply Chain, for example, in case of change in
delivery dates

What it includes

* Shipment updates and location information directly from the DHL
Transport System and GPS data

* Exhaustive raw data with excel data extracts

* Intelligent search and filter functionality
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PUBLIC

myDHLi Documents

What it can do for you

* Easyand quick access to all your shipment documents in one place —
past, present and future

* Documents include Quote, Commercial Invoice, Packing List, Housebill,
Invoice, Proof of Delivery, etc.

*  Download your documents whenever you need them

Auto - Mobility Digital Conference October 6th & 7th

/.4 - | Por B |

Route Details Documents

House Bill

Shipging

25 Feb 2020 POF | 53k 4
Packing List

Customs

24 Feb 2020 POF | 124%B +

Commercial Invoice
Transport
24 Feb 2020

POF | 89kE
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PUBLIC

myDHLIi Analytics

What it can do for you

Powerful dashboards available 24/7
Analysis of all your logistics activities with DGF

Possibility to customize data by various views and filter options,
supporting analysis and deep dives

Transparency and meaningful insights enable data-based decisions

What it includes

Set of standard dashboards

Spend (invoices)

Volume

Service Quality (on-time performance, incidents)
Customs Activity (selected countries)

Data available based on bill-to-account (you see shipments that you
have paid for)
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myDHLi FOLLOW + SHARE

What it can do for you

» Simplifies information sharing and collaboration with colleagues,
customers and partners

* Allows you to follow shipments and quotes to quickly access what is
important to you

* Get proactive notifications on major shipment milestones

e Stay in control and always connected

myDHLi

FOLLOW
+SHARE
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28 February zu,
Destination

House Bill 5SZABBS54

Shipment 5ZAB854, Customs Cleared,
Vancouver, CA

-——

Details

Route
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THANK YOU




