CHRISTELLE FADEL &
YOUSSEF FARGANI

* Country Manager DGF Morocco &
* Head of sales & Marketing DGF Morocco

International Forwarding
Solutions for Morocco




DGFF MOROCCO

2 Airports
Casa =  Ed 2 Stations
Tangier / Aol

2 Departures/ Wék from .Euro
Lyon - Barcelona 50

2 Consolboxes 1 Departure / Week to Europe
eek Casa -Tangier employees
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Air Service

li. Positioning BH Operating g Our services
» The national leader in air transport + Since 2007 » Export & Import Service
solutions for both imports and exports + Trans-shipments (Air to Air)
+ Combined Air - Road / Air-Sea
- o — » Customs Brokerage service
@ Our Strengths - % Industry Expertise

- « Automotive
» 24/7 Airservice

* |ATA agent
» Secured space
» Competitive rates

* Chemical

* Consumer

* Engineering and Manufacturing
* Energy

» Life Sciences and Healthcare

* O&G/Industrial Projects

* Public

* Retall

+ Solid partnership with major airlines b
company. 9. Location
* The largest air network in the world « Presence at Casablanca CMN airport

« Accompanied Luggage solution . . . .
(OBC/Hand-Carry) Service from Tangier Airport (Ibn + Technology

Batouta)
¢ Charter Solution
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PUBLIC

Ocean Service

li. Positioning tH Operating since 5 Our services
» The national leader in Ocean transport » Since 2007 » Combined Ocean- Road /Ocean-Air
solutions : consolboxes LCL / Full e Customs brokerage service

container load FCL forimport and export

Break bulk (BB) & Ro-Rocargo
Flexi tank & Isotanks solutions
* Genset

< Our Strengths

R Industry Expertise

* 24/7 maritime service .
* Automotive

» Secured space

» » Chemical
* Competitive rates
+ Strong partnership with major shippin * consumer
Linesg P P J PRIng * Engineering and Manufacturing
+ Dedicated department for the transport of * Energy
perishable B + Life Sciences and Healthcare
+ +100 destinations served from CASA and & Location * O&G/Industrial Projects
TANGIER Port _ - Presence at the port of Casablanca * Public
+ Control tower solution for regular flows - Presence at the port of Tangier Med . Retail
© Cohsplueee: « Bonded Warehouse of 2 000 m2in * Technology
-Antwerp Casablanca
-Istanbul « Warehouse Tangier Med hub 3,600 m2
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ROAD FREIGHT (RFR)




PUBLIC

Our Transport Solution Road: Completeand Groupage




WAREHOUSING SOLUTIONS

DGFF MAROC




Tangier Med Free Zone

* Indoor space : 3600sgm

Value-added activities

«  Outdoor space : 2400 sgqm * Labeling
* Racks/shelfs : available upon * Bundling
request : ' 3 ¥ ° Repacking
+ Accommodate +10 unloads : e ———— « Reporting
« T Systems : WMS e e
» Located in Tangier Med Hub Free
Zone

Distribution services

+  Gateway, cross docking services for Receiving LCL and LTL to /from Europe
to/from West and North Africa.

«  Full warehousing services include pick-pack , packing , labelling ...

« Distribution for domestic market and export markets

«  Daily truck connection between our Casablanca and Tangier Med warehouses
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Just in time : Our 7/24 Solutions

Dedicated transport
solution with
experimented courier
who accompany your
urgent shipment on
board aircraft from pick
up to finaldelivery
Door to Door solution

One dedicated van,
Door to Door

Max 1200Kg

No driving
restrictions 7/7

Chartering of
dedicated aircraft
7124 from
Casablanca and
Tangier Airport

Pick-up anddelivery
7124

IATA Member
Priority handling of
bookings

J

Dedicated and
experienced Team
Pro-active

7124 service



OBC : On Board Courier

+ Dedicated transport solution with experimented courier who accompany your urgent shipment on board aircraft
from pick up to final delivery

* Door to Door solution <P
« 24h7/7,365 Days ,h:

* 200 Countries




DHL SameDay — For your criticaldeliveries
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* Immediate pick-up , Door to Door solution

* The largest Network in the World

» + 300,000 critical deliveries/ Year , everywhere in the world
* One dedicated team 24/7/365
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DHL Charter

163 35
Destinations ~ Major lanes
(incl PVG, DWC, JNB, VCP)
200,000 _
Awbs per Our F|gureS
year
40,000
ULD’s per
year 4 Hubs
/ majorairlines in Europe

BRU(EHB) AMS(EHA)

ET, Y8, DHL,AFKL, 7L, CV FRA(EHF/FQC) VIE
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100,000

Tons / year

500

Scheduled full
charter flights
per year

30 FTE’s

based in BRU,AMS,FRA,BSL



DHL Airfreight express — the largest EuropeanCoverage

Europe

Austria Hungary Portugal
Belgium Iceland Romania
Croatia Ireland Serbia
Czech Rep. Italy Slovakia
Denmark Latvia Slovenia
Estonia Lithuania Spain
Finland Luxembourg Sweden
France Malta Switzerland
Germany Netherlands Turkey
Greece Norw ay UK

Poland

DHLAiIrfreight Plus network
+15 daily departure from
CMN &TNG

oo |ATA Member ==

\'.

-~ Just in time service

Customs Brokerage



Road Freight : Taxi solutions for critical deliveries

* Dedicated Vanfor urgent deliveries

* Max 1200 KG

* Nodriving restrictions

» Serving all European countries (pick-up and deliveries)
* Door to Door service

o 24/7/365
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