
Combining country-specific expertise with global capabilities to 
manage and optimize all customs clearance procedures globally

CUSTOMS MANAGEMENT CONTROL 
TOWER

TYPICAL BUSINESS CHALLENGES

• Transparency over all customs clearance processes

• Complying with local regulations

• Minimizing import & export exceptions

• Ensuring rapid customs clearance

• Taking advantage of special trade preference programs 

• Reducing overall costs

Company’s time sensitive supply chains require a fast and consistent customs clearance compliant 

with all local regulations.  

WE CARE



Customs Control Tower

DHL SOLUTION

A Customs Control Tower solution enables coordination and control of international customs clearance activities. 
Each Control Tower is tailor made to our customer’s unique needs but may include activities such as:  upstream 
compliance management, Import/Export license management, HS classification, maintenance of master lists and 
import bookkeeping, and more. 

SOLVING YOUR BUSINESS CHALLENGES

✓ Overseeing all customs clearance processes – One 
global logistics partner with expertise and 
experience; single point of contact; transparent 
management of all customs brokers

✓ Increasing visibility – Transparency on what has 
been declared on your behalf helps ensure 
against hidden compliance risks. 

✓ Complying with local regulations – Governance and 
assurance of compliance with trade law and customs 
procedures in each country

✓ Ensuring rapid customs clearance – Smooth, 
optimized customs clearance improves demand 
planning, reduces delivery lead times, optimizes 
logistics networks, and can reduce inventories. 

KEY BENEFITS FOR YOUR BUSINESS

MANAGING AND OPTIMIZING ALL CUSTOMS CLEARANCE PROCEDURES 

CUSTOMS CONTROL 
TOWER

CENTRALIZED

Single global visibility 
platform

PEACE OF MIND

One trusted logistics 
partner and one point of 

contact

EXPERTISE

Local customs regulatory 
experts in each country

CONTROL

Highest levels of 
coordination and control

✓ Minimizing import & export exceptions – Manage 
and reduce the risk of inspections, shipment delays, 
and other customs entry and exit exceptions

✓ Reducing overall costs – Effective customs 
management in each country of operation lowers 
overall supply chain costs
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