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Volatility came in 2020, and 
peak uncertainty remains



GLOBAL
TRADE
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DHL Global Connectedness Report 2026: globalization is not reversing, it is 
reshaping and rebalancing, while remaining at a historically high level

                     

                        

                           
                               

                          
                                

                              

                             
                              

                        
              

                           

                           

                             
                               

                              
                            

                              

                                 
                                

                 
                        

                       

                            

                          

                                
                                

                              
                              

                        

                              
                         

                              
                             

         

                            

                                   

                                  
                               

                                 
                           

                                  

                             
                           

                             
        

                             

                        

                                 
                              

                               
                               

                                   

                         
                                

                                   
                     

                            

                              

                                  
                           

                                 
                             

                               

                              
                               

                       

                          

                          

                               
                                

                            
                               

                            

                               
                             

                                

                              

                            

                               
                               

                                    
                              

                            

                                
                           

                              
                                 

           

        

        

                                 

                                    

                                
                                

                                 
                               

                                    

                             
                                

                                    
                   

                           

                                   

                                   
                                    

                                      
                         

                                     

                                      

  

   

Our ten key takeaways:



Goods trade grew faster in 
2025 than in any year since 
2017, excluding the volatile 
Covid-19 pandemic period. U.S. 
buyers rushed to import goods 
ahead of tariff hikes, China 
increased exports to non-U.S. 
destinations, and investment in 
AI infrastructure boosted trade 
in goods such as semiconductors 
and data transmission 
equipment.

Trade growth is forecast to 
continue over the 2026–29 
period at the same average pace 
as during the past decade. U.S. 
tariff increases only modestly 
reduced forecast global trade 
growth. Other countries 
supported trade growth by not 
raising tariffs, and many 
negotiated new trade deals to 
secure access to alternative 
markets. 

#3 #10
Prominent narratives about 
deglobalization are driven more 
by politics and public policy than 
by actual shifts in cross-border 
flows. While the risk of 
deglobalization has risen and the 
pattern of connectedness is 
shifting, the world overall 
remains as connected as ever. 

#2

DHL Group | Technology Conference 2026 | Singapore | 15 April 2026

GCR key insights #2, #3 and #10: Only modest impact of global headwinds on 
overall trade growth, the world remains as connected as ever



HEALTH
LOGISTICS

NEW
ENERGY

DIGITAL
SELLING

DATA CENTER
LOGISTICS

GT20 E-COMMERCE

Our strategic growth agenda: where DHL is investing to build your E2E advantage
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Why Asia Pacific hosts 8 of the 20 emerging growth markets
GT20

APAC

Europe

Americas

MEA

GT20 focus markets: SEA countries outperform in globalization:
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Chinese exports to ASEAN markets 
increased by +13% (USD +79B) in 2025

APAC markets are among the fastest-rising 
globally in the Global Connectedness Index:

East Asia & Pacific share of world trade 
increased from 24% in 2001 to 32% in 2025

Source: DHL Global Connectedness Report 2026

• Malaysia (+13)
• Thailand (+7)
• Vietnam (+3)AI-related goods 

accounted for 42% of global goods trade 

growth in 2025 
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We are experts for supply chain resilience

DHL Group | Technology Conference 2026 | Singapore | 15 April 2026 9

2008

Great
financial

crisis

2010
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2020
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Middle East 
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Unmatched international footprint and global E2E 
network 

End-to-end trade & customs expertise

Enablement of faster, more predictable                              
supply chains

Reliable, time-definite delivery

Tailored logistics solutions & programs, e.g.,:

Navigating global shifts: How DHL 
supports your global growth

DATA 
CENTER

LOGISTICS

CAPITAL 
EQUIPMENT
TRANSPORT

BONDED
WARE-

HOUSING

GO GREEN+
SOLUTIONS

HEAVY
WEIGHT

EXPRESS

…
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PEOPLE



GREAT
COLLEAGUES+ =

MAKE A GREAT
COMPANY
BETTER
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Our Great 
Place To Work 
Journey

2017

8th

2018

6th

2019

4th

2020

2nd

2021

1st

2022

1st

2023

2nd

2024

1st

2025

2nd
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IN 8 OUT OF 10 CASES WHERE PEOPLE HAVE HAD A 
BAD DAY AT WORK, IT WILL PROBABLY BE BECAUSE 
OF A COLLEAGUE
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VIDEO



PURPOSE



IN OUR 
COMMUNITY

WITH OUR 
BUSINESS
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Being #1 provider for sustainable logistics

Connecting people around the world by reliable 
delivering goods with our global network

Enabling trade to grow and countries to be more connected 
than ever, making global trade accessible to everyone

Maintaining the resilience and reliability of global supply 
chains

WITH OUR BUSINESS
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Celebrating colleagues who give up their free time for a 
good cause

Engage in employee volunteering to manage disasters, facilitate 
economic development, improve employability, and protect the 
environment

Supporting employees and their families who have been 
affected by natural disasters or war

IN OUR COMMUNITY

18
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