CUSTOMS MANAGEMENT
CONTROL TOWER

Combining

country-specific exp

« Complying with local regulations

~* Minimizing import & export exceptions

» Ensuring rapid customs clearance
* Increasing visibility

-;;'.. Reducing overall costs




DHL SOLUTION

This control tower solution enables coordination and control of international customs clearance activities. It can
include a range of customs brokerage services, Importer/Exporter of Record (IOR/EOR) services, maintenance of
master lists and import bookkeeping, payment of taxes and duties, and more.

SOLVING YOUR BUSINESS CHALLENGES

v' Overseeing all customs clearance processes — One
global logistics partner with expertise and
experience; single point of contact; transparent
management of all customs brokers

v Ensuring rapid customs clearance — Smooth,
optimized customs clearance reduces delivery
lead time and turnaround time, ultimately
improving speed to market

v Increasing visibility — Management control of all
goods in customs and in transit; near-real-time
visibility

v/ Complying with local regulations — Governance and
assurance of compliance with trade law and customs
procedures in each country

v" Reducing overall costs — Effective customs
management in each country of operation lowers
import and export costs

v" Minimizing import & export exceptions — Manage
and reduce the risk of inspections, shipment delays,
and other customs entry and exit exceptions

MANAGING AND OPTIMIZING ALL CUSTOMS CLEARANCE PROCEDURES
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CUSTOMS
MANAGEMENT
CONTROL TOWER

KEY BENEFITS FOR YOUR BUSINESS

PEACE OF MIND

One trusted
logistics
partnerand
CENTRALIZED one point of
Single global visibility contact
platform
w CONTROL
fa® Highest
levels of
EXPERTISE coordination
and control

Local customs
regulatory expertsin
each country
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