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Simplifying Bulk Shipments intended for multiple consignees 
by using Breakbulk Express (BBX), resulting in cost savings

A leading fashion products manufacturer had 100+ orders everyday from a particular country. The activity of 
booking multiple airway bills & filing documents took away precious time from the shipper. Additionally, filing 
and BRC costs multiplied. DHL Express activated Breakbulk Express to help the customer save costs.

THE BENEFITS DELIVERED FOR THE BRAND​

One Point of 
Contact
Single-window 
paperwork handling

Cost Savings
Lower filing fees & 
single BRC closure

Time Efficiency
Bulk AWB 
generation saved 
4+ hours of 
processing time 
daily

Faster Clearance
Resulting in 
deliveries in as 
quickly as two days 
from the dispatch 
date

HOW DHL EXPRESS MADE IT HAPPEN​

• The customer was provided a tool which allowed 
bulk information upload. AWB was automatically 
generated for all 100 shipments together.

• DHL filed these shipments intended for the same 
country under one ‘Mother’ AWB. Inside this 
Mother AWB were 100 ‘Baby’ AWBs. Hence only 
one shipping bill was filed, requiring just one BRC.

• The manufacturer attended an expert consulting 
session with our filing agent for correction 
classification. This ensured correct declaration & 
same-day customs clearance due to clear 
documentation.

• In the second phase, we integrated the NIC portal 
with our booking tool which automated the e-
invoicing process, saving even more time.
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