
Direct to Patient drugs delivery for global pharmaceutical company in Italy

Home delivery service solution in Italy

• In the pharmaceutical market, 
especially regarding 
biopharma and orphan drugs, 
there is the need to support 
patient through dedicated 
services that prevent them 
from going to hospitals to pick 
up their therapies

• DHL’s Home Delivery project 
with Astellas for oncology 
(Astellas per TE) enables direct 
home delivery of monthly drug 
requirements for Oncology and 
Hematology patients

• DHL’s Hospital Services  
support Astellas, providing an 
integrated “Turn key” solution

− Hospital pharmacy books 
delivery, contacts customer 
service of the 
pharmaceutical company

− DHL organizes hospital 
pickup  and releases goods 
receipt confirmation

− DHL pre alerts patient and 
organizes delivery for the 
same or following day

− After delivery a notification 
email is sent to the HCO 

• Implement an important value 
add service improving patient 
experience 

• Full integrated service E2E 
from order to delivery, 
reaching patients at home

• Improve Brand Reputation with 
Institutions; Market Access

• The Italian subsidiary is the 
first to implement the HD 
service so there is a high 
attention of their Global 
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Customer facts

Geography Italy

Sector Life Sciences & Healthcare

Customer Challenge DHL solution Customer benefits
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