Same day delivery

MANAGING EXPEDITED ORDERING AND THE RELIABLE, RAPID SHIPMENT AND
DELIVERY OF MEDICAL DEVICES AND SPARES PARTS

Medical device manufacturers need rapid delivery of products and spare parts to meet exacting service level
agreements and to support ‘as-a-service’ business models. On-time delivery is essential to avoid device downtime.

Typical business challenges

* Ensuring compliant, on-time delivery
* Handling different types of order

* Accelerating estimates & pickups

* Delivering direct to installation crews
* Controlling end-to-end processes

_



DHL Solution

This premium, expedited process management solution — DHL Same Day — ensures fast ordering and the immediate
international transportation of mission-critical medical devices and spare parts. It uses specialized couriers and DHL

forwarding facilities located in more than 200 countries.

Solving your business challenges

*  Ensuring compliant, on-time delivery — Good practice .
(GxP)-compliant shipping solutions and fast delivery; very
high ( ~99%) on-time delivery performance levels; after

hours and on weekends (24/7/365); next-flight-out
(NFO), hand-carry, and charter options

* Handling different types of order — Highly configurable;
no size or commodity restrictions (includes hazardous

materials and other dangerous goods); on-demand
packaging solutions; incoterm independent

right time

Delivering direct to installation crews — Able to deliver
to engineers already deployed inside the hospital or other
specified locations; safe handover at the right place and

*  Controlling end-to-end processes — Comprehensive

information

*  Accelerating estimates & pickups — Expedited quotation

and pickup within 60-90 minutes of request

Managing expedited ordering and reliable, rapid shipment and delivery
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Key benefits for your business
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Meet the challenge of
regional variations in

Flexible

Peace of mind

Rely on DHL'’s process
management expertise
and medical device
experience
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Control

Centralized management
with full control




DHL sameday - Transport solutions & Services
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DHLSAMEDAY Jetline

DHLSAMEDAY Sprintline

WHITE GLOVE SERVICE

Accompanied or unaccompanied shipment

Urgent delivery by road

Customer-centric Solution (White glove)

DHL SameDay Jetline reaches all parts of the globe in  When there’s a short distance between origin and
the shortest possible time. When you need the highest destination and it’s too close to fly, typically for

protection for your shipment, chose our accompanied transportation across country or within the same region
or city, DHL SameDay Sprintline loses no time to deliver.

‘secure’ option.

DHL SameDay offers an extended white glove service for
those who need that extra peace of mind. This option
offers an elevated level of care and attention for your
shipment.

Fastest ATA transit/pick up & delivery

* Next-flight-out approach

* Covering 170+ countries

* Also for overweight and oversized shipments

* Additional ‘secure’ option with on-board courier
available

Customized point-to-point ground transportation

Optimizing road transport network when warranted
by size, weight or distance

* Pre-conditioned Packaging (Ambient controlled,
refrigerated, frozen and cryogenic (-196°C))

* Supply kits (Data Loggers, absorbents, 95kpa
pressure bags, labels)
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