DHL Freight e noena aHra)xmumeHT ga 6bae OTANYHA B KA4eCTBOTO, e(heKTUBHOCTTA, MO-
eKonornyHaTa IorncTuKa ¢ HamasieHn eMNCUK 1 30paBeTo N 6€30NacHOCTTa Ha paboTHMLUTE,
BCUYKM OT KOUTO Ca K/IK0YOBU KOMMOHEHTM OT HawaTa ctpaternsa FREIGHT 2030.

Hawara Integrated Management System (IMS) cboTBeTCTBa Ha BaNNOHNTE KbM MOMEHTA
N3NCKBaHWS Ha cTaHaapTuTe ISO 9001, 1ISO 14001, 1ISO 45001 n ISO 50001.

Hune cme hoKycmpaHn BbpXy:

= OcurypsaBaHe Ha BUCOKOKAYeCTBEHM YCYr, KOUTO OTrOBapAT HA HYXXOUTE U O4aKBaHNATA Ha
KMNEHTUTE, CbLLEBPEMEHHO HENPEKbCHATO NOJ06pPABaNKN HAaWUTE NPoLEec.

. MogpbpikaHe Ha eKONOrMYyHa yCTOMYMBOCT Ype3 HamansBaHe Ha HaLLINS eKOIornyeH
oTneyaTbK 1 e)eKTMBHO U3MOM3BaHe Ha pecypcuTe.

= 3ana3BaHe Ha 6e30MacHOCTTa Ha HALIUTE CAYXUTENU, paboTHULMW N Py 3anHTEpPEeCcoBaHN
CTpaHu 4Ypes ocurypsiBaHe Ha 6e3onacHa paboTHa cpefa, uaeHTUunupaHe n HamansBaHe Ha
p1CKOBE U NPOMOTHpPAHE Ha MPOAKTMBHA KyNTypa Ha 6e30nacHoCT.

= Bb3npremaHe Ha NpaKTMKKM 32 Nnogo6psBaHe Ha YCTOMYMBOCTTA U eHepruitHaTa e(hekTUBHOCT
B HawUTe onepauuu.

. CnasBaHe Ha BCUYKM MPUIIOXUMI U CBBP3aHN 3aKOHN 1 pasnopenou.

. 3agaBaHe 1 perynspHo cliefeHe Ha Lienm 3a Ka4ecTBo, 3gpase n 6e30nacHOCT, OKOMHa cpefa
N eHepruiiHa epeKTNBHOCT.

= BktouBaHe Ha CNY)KUTeNNTe B MCKYCUM OTHOCHO BbNPOCH, CBbP3aHM C KAYeCTBOTO,
3apaBeTo, 6e30MacHOCTTa, OKOJIHATA Cpeda U eHepruiiHaTa epeKTUBHOCT, M aKTUBHO
B3aMMOZeliCTBME C HAaLWWTe [OCTaBYMLM N NAPTHbOPW 3a nognomMaraHe 1 nogobpssaHe Ha
TEe3N KPUTNYHK obBnacTu.

= FapaHTMpaHe, Ye CNyXXUTenuTe pasbupart nonnTrukaTa u npouenypute 3a IMS, ypes
06yyeHue, CbC CbOTBETCTBUE, NPOBEPSABAHO YPE3 roguLLIHN OQUTU U Npernegn Ha
ynpaBfeHNEeTO.

Ypes BHegpsiBaHe Ha Te3y CTaHAAPTU B HawaTta bu3Hec cTpaTterns 3acuiBame aHraxXuMeHTa cu
KbM BCUYKIN CBBP3AHU XOPA, OKypaXKaBaMe HENPEKbCHATOTO NOA06pEHME 1 BAUSIEM NOMOXKXNTENHO
BbpXy 06L,EeCTBOTO U OKOMHATa Cpeaa, KaTo CblieBpeMeHHO cMe BALLINAT gocTaBYmnK 3a CyXOnbTeH
TPaHCNOPT N MUTHNUYECKN eKcnepT.

Tasm nonnTUKa e NPUNOXKMMa 3a BCUYKN AbPXKaBW, BU3HEC eOMHULN N MECTOMOOXEHUSA, KOUTO
paboTaT B pamkuTe Ha DHL Freight n HeliHuTe domnuanu.

Hue we npernexxgame v We aktyanusnmpame peryngapHo cBOMUTe NOAUTUKA U Lenn, 3a ga
rapaHTnpame, 4e Ca aKTyaJiIHu n ereKTI/IBHVI B NOCTUINAHETO Ha HallnTe CTpaTern4decku uenn.
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* OT UMeTO Ha ynpaBuTenHnsa cbBeT Ha DHL Freight

Mleknapauus 3a noAMTHKaTa 3a Integrated Management System (MHTerpupaHa cucTeMa 3a ynpasneHme)

DHL Freight — Excellence. Simply delivered.
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