
INTEGRATED SOLUTIONS SPECIALIST SERVICESSTANDARD SERVICES

Eurapid • Euroconnect 
Railconnect • Euroline • Railline 
Customs Services

Euronet • Lead Logistics Partner  
Consulting Services • Logistics Solution Sets 
Door-To-More

Coldchain • Highvalue 
Special Transports • Foodservices 
B2C • Trade Fairs and Events

DHL FREIGHT EUROCONNECT
THE EASIEST CONNECTION TO EUROPE AND BEYOND
The straightforward all-in-one groupage product offers a seamless, cost efficient door-to-door service.  
Our extensive network ensures highly reliable lead times for palletized and non-palletized shipments  
up to 2,500 kg – across Europe and beyond.

DHL Freight – Excellence. Simply delivered. 
www.dhl.com/euroconnect



 n Focus on groupage shipments  
up to 2,500 kg

 n Maximum weight per item: 
1,500 kg

 n Maximum dimensions per item:  
240 cm (L) x 220 cm (W) x  
220 cm (H)

 n Different maximum weight  
and dimensions apply in case  
of taillift delivery

Standard features:

 n  Daily shipments between major 
European business centers

 n Online track and trace with event 
notification and delivery details

 n Easy booking process via 
e-booking tools

 n Liability per CMR

 n 3rd party billing (on request)

 n Cross trade (on request)

 n Taillift deliveries (on request)

 n  Collection and delivery on wheels 

Value-added features at a surcharge:

 n Cargo insurance

 n Hard-copy POD  
(Proof of Delivery)

 n Customs clearance  
(applicable only to  
DAP - Delivered at Place)

 n Import, Export and Transit 
formalities

 n Dangerous goods excluding  
ADR classes 1, 6.2, 7

 n Customized reports

 n Oversized goods on request

 n  Day-Definite/Time-Definite 
delivery options available upon 
request on selected routes

 n Delivery on appointment

 n COD (Cash on Delivery) and DAD 
(Delivery against Documents) in 
selected countries

 n Packaging services

 n Euro pallet exchange

 n CO2 measurement and offsetting

 n B2C on request and after 
validation of requirements

UNRIVALLED COVERAGE 
Connect to Europe and beyond 

We support your business growth by giving access  

to a world of new markets. Our own network delivers  

a consistent high quality service level right across Europe, 

from Moscow to Madrid.

EASE OF USE 
Book your shipment and relax 

Whether you choose to pick up the phone or go online, 

booking a shipment couldn’t be easier. No more worrying 

about packaging material, additional delivery attempts  

or billing instructions, we take care of everything.

PEACE OF MIND  
Visibility from pickup to delivery 

Along with our state-of-art online track and trace and 

reporting tool we can offer Electronic Information of Delivery 

(IOD) or Proof of Delivery (POD). Unforeseen problems with 

the shipment? Our experts are on hand to help immediately. 

FLEXIBILITY 
Create your own service package 

Every business is unique. With a wide range of optional 

features and services, we can tailor a service package  

to your unique requirements. Whether it’s a handover by 

appointment at the door or the handling of outsized, unusual 

or hazardous cargo, we have the capability you need. 

RELIABILITY 
High frequency service across borders 

No matter your cargo’s destination, you can rely on our 

high frequency service operating on more than 2,000 

international lines.

SUSTAINABILITY 
Taking our responsibility seriously 

We take our role as a sustainable partner seriously.  

We set ourselves clear CO2 efficiency targets to make road 

transportation more sustainable and can even provide an 

analysis of your shipment´s CO2 footprint, along with the 

best options to offset those emissions.

DHL FREIGHT EUROCONNECT AT A GLANCE

MAKING SHIPPING WORK FOR YOU

For further information please contact  

freightservices@dhl.com  

or visit DHL Freight  

www.dhl.com/euroconnect 

DHL Freight 

Godesberger Allee 102-104 

53175 Bonn, Germany


