
DHL CONSOLIDATED CLEARANCE
Customer Case Study

DHL Solution Design

DHL’s consolidated clearance process begins with shipment consolidation and segmentation of orders 

before departure. During this stage, automated document handling ensures all necessary customs 

paperwork is prepared for clearance. While in international transit, shipment status is monitored. Upon 

arrival, the consolidated shipments undergo quick customs processing and breakdown before final delivery.

Customer profile

Large global eCommerce marketplace with existing B2C 

cross-border sales channels Origin: CN / HK 

US Gateway: LAX/ORD/JFK/DFW 

Cargo Type: eCommerce Parcel with LMC label 

Parcel Type: Mixed Commodity 

Line Item: Up to 998 per HAWB

Quantity: 3000 parcels per ULD

Customer interface: API

Clearance Mode: T01 & T11

Manifesting: EDI with CDZ system

Exceptional Management Anti-dumping / FDA

Customer, previously benefiting from T86 mode with de 
minimis, now needs to transition to Formal Entry to 
address business requirements such as

• Managing high-volume operations

• Handling a diverse range of HS codes

• Ensuring compliance adaptability and responsiveness

• Automating document handling
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Benefits

“We are pleased to see that DHL Global 

Forwarding can develop solutions for 

eCommerce so quickly, helping us adapt to 

the new tariff environment”

reduction in customs 

processing costs 

compared to the average 

market processing costs

system automation 

of manifesting

transit time saving by keeping 

the last mile labeling process 

at the origin days

Find out more
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