
MYSUPPLYCHAIN 
YOUR ONE-STOP SHOP FOR  
SUPPLY CHAIN DATA AND INSIGHTS

Turn supply chain insights into competitive advantage. MySupplyChain delivers integrated warehouse and 
transportation insights which are accessible online – anytime, anywhere.

WHAT IS MYSUPPLYCHAIN?
MySupplyChain is the DHL Supply Chain single entry point for 
warehouse and transportation tools and data. 

Accessible anytime, from anywhere, when you are online. With 
near real-time, warehouse-level inventory and order tracking 
across your entire network, you can turn newly-available, end-to-
end supply chain operations insight into competitive advantage.

COMPLEXITY SIMPLIFIED 
 n Single point of access

 n One location for full global supply chain visibility  
in near real-time

 n Inventory management

 n Transportation tracking

 n Operational reporting

 n Document sharing

 n End-to-end supply chain operations insight

Deliver results and empower yourself with supply chain 
performance insights that drive competitive advantage and 
continuous improvement.

DHL Supply Chain – Excellence. Simply delivered.



FOR FURTHER INFORMATION
Contact our supply chain experts here ›
or visit out website ›

INTEGRATE SUPPLY CHAIN FUNCTIONS SO YOU CAN MANAGE THEM MORE EFFECTIVELY

Track & Trace 
and Inventory

MySupplyChain provides near real-time visibility of 
warehouse and transport operations and allows you to 
manage your inventory remotely and securely.

With ETA (estimated time of arrival) updates and GPS 
(Global Positioning System) capability, you can have 
visibility of where your shipments are in our network. Business 

Analytics

Collect and organize newly-available data for 
actionable business insights.

Integrated analytics can help generate efficiencies 
that give you an advantage over your competition.

Operational 
Performance

Dashboards can be tailored to enable a more proactive 
operations management approach.

Optimize your time and have all the information 
accessible for the whole team, so everyone can stay on 
top of things.

Customer 
Service

Integrate customer service inquiries from email, 
phone, and/or web with automated workflows and 
alerts, ensuring effective and efficient responses.

Operational 
Reporting

Quickly and easily create reports to help identify 
opportunities for productivity gains.

Data is always easily accessible for sharing  
without a wait.

Documents

A solution to keep all your documents in one place 
for easy searching, reviewing, signing and archiving.

DHL Supply Chain – Excellence. Simply delivered.

http://supplychain.dhl.com/DSC_Contact
https://www.logistics.dhl/global-en/home/our-divisions/supply-chain.html
https://twitter.com/dhlsupplychain
www.linkedin.com/company/dhl-supply-chain

