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DHL eCOMMERCE

PARCEL INTERNATIONAL DIRECT-CANADA

TO THE UNITED STATES

By leveraging our cross-border expertise, DHL Parcel International Direct is designed to support
businesses sending e-commerce orders or other B2C shipments from Canada to the United States.

SPECIALISTS IN U.S. RESIDENTIAL SHIPPING
SOLUTIONS

Our Parcel International Direct product offers a
cost-efficient solution for direct injection into the
United States with end-to-end tracking and delivery
confirmation, making this the ideal product for
cross-border e-commerce deliveries.

DHL PARCEL INTERNATIONAL DIRECT BENEFITS
Visibility
@ Accurate tracking throughout the transit
process, right up to the final delivery
confirmation. Additionally, Estimated Day of

Delivery (EDD) is displayed to the consumer in
Webtrack.

ZIP Code Validation
ZIP Code Validation software enables
corrections to minimize delays

Returns Management
Solutions for both intended and unintended
returns

Saturday Delivery

United States Postal Service (USPS) offers
Saturday delivery to every residential
addressin the U.S,, free of charge
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DHL Duty & Tax Calculator

This value-added service provides
transparency at the time of checkout and
improves cart conversion.

A SERVICE LEVEL FOR ALL OF YOUR NEEDS

DHL eCommerce offers multiple service levels to meet
your business needs. Each balances an ideal combination
of speed, visibility and affordability.
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PRODUCT SPECIFICATIONS

U.S.Max U.S.Priority U.S. Standard

Weight Up to 6.8 kg (15 lbs.)
Dimensions Length + Girth <127 cm (50in.)
Protection Up to 100 USD/package inclusive
No clearance fees for non-regulated items
Customs <800 USD
Clearance )
Max Aggregated Value is 800 USD
Full 100% U.S. coverage, including
Service continental service to Alaska, Hawaii, Puerto
Coverage US Rico, U.S. Virgin Islands, and all

other U.S. territories & P.O. boxes

1) 95% delivered by an Estimated Day of Delivery (EDD); Most ZIP
Codes are assigned an EDD of 3 or 4 days. Some remote areas are
assigned an EDD of more than 4 days.

2) Transit times calculated from DHL eCommerce Mississauga (YYZ)
Distribution Center

DHL eCommerce - Excellence. Simply delivered.
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