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1. RESTful (f&i#F: Representational State Transfer)
a. JE HTTP f& 5
b. IHAEEH JSON EAJHTEER N 1%

Note:

Error message details can only be displayed in the response message if the HTTP request
header is Content — Type and set it to application/json.

QI HTTP iR )2 PA Content - Type M E JFRFILBEEL N application / json, WIHSIRFIEANE B3
2R EIR S B,

1.5 HOST 3tk
Production 1F30IF5
Category URL
Access Token https://api.dhlecommerce.dhl.com/rest/v1/OAuth/AccessToken
Shipping label API https://api.dhlecommerce.dhl.com/rest/v2/Label
Tracking API https://api.dhlecommerce.dhl.com/rest/v2/Tracking

T IR PRI A ISR 0 HON 2 ) o) SR 4 2

Sandbox JlIAIF5E

Category URL

Access Token https://sandbox.dhlecommerce.asia/rest/v1/0Auth/AccessToken
Shipping label API https://sandbox.dhlecommerce.asia/rest/v2/Label

Tracking API https://sandbox.dhlecommerce.asia/rest/v2/Tracking

2. APl YEMRR S

FAMHEMD BRGBUH PINAGE, EATERT LA K
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PEMNAL RS :
DEMAKS
Sold to Pickup
B X Ik % P14 account il | account £ t% ClientID APl Y RS
IS IS=

YIS | szx API TEST CUST 1 5999999300 | 5999999300 | LTIWNTILNDUzMA== | MjAzMDISMTU | 4’ x 4’
LIS | SHA APITEST CUST 1 5999999201 | 5999999201 | MjA2MjUyNDg1lMA== | MjAzMDISMTU | 4’ x 4’
EHIMKS | HKG APITEST CUST 1 521176 521176 | MTA2NDgOODELOA== | MjAzMDISMTU | 4'x 4’
EHWIKS | HKG APITEST CUST 3 521178 521178 | LTESODE2MTQ4MDY= | MjAzMDISMTU | 4'x &'
RIS | szx WS API CUST TEST 1 5999999302 | 5999999302 | LTEzZMDQ30Dk4NA== | MjAzZMDISMTU | WS 4’ x 4’
RIS | szx WS API CUST TEST 1 Pickup 2 | 5999999302 5330741 | LTEyNzgOMjgwNjg= | MjAzMDISMTU | WS 4’ x 4’
RIS | szx WS API CUST TEST 1 Pickup 3 | 5999999302 5330742 | MTEYNjcOMDAzNA== | MjAzMDISMTU | WS 4’ x 4’
EIKS | SHA WS APICUST TEST 1 5999999202 | 5999999202 | MTUSMzUzNjlwMA== | MjAzMDISMTU | WS 4’ x 4’
EHWHIKS | HKG WS API CUST TEST 1 521177 521177 | LTEXNjJUWNDE3Mzg= | MjAzMDISMTU | WS 4’ x &’

I AR

1T workshare OS2 AL,

Get Label:

B, AR AT AN ] XA S5 P TG

https://sandbox.dhlecommerce.asia/rest/v2/Label

Label Reprint:

https://sandbox.dhlecommerce.asia/rest/v2.Label.Reprint/

Tracking:

https://sandbox.dhlecommerce.asia/rest/v2/Tracking

3. 3RHI Token

TN, WS APl XFR AL

;lvj&
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FHPAEIET API iR DHL FE 7RSS IRERRAS, 1B RS B SR TRIN, A0 R N S O (E R Y 25
FPrE AP K-S N B R RIRECE S, BAHARIHA 24 /NI,

AR R IR TR A RN, RGERIR AR UEIRIEC (R (5 R, 1A BRI T
RavR

Note:

HBOHP & 24 /DRI RED], FFORTEFEAHE, 75 fERER A

T2 AN TN 2 KL Token, BEAITES S E0K B,

Host Name | https://sandbox.dhlecommerce.asia
REST /rest/v1/0OAuth/AccessToken
URL Resource
endpoint https://sandbox.dhlecommerce.asia/rest/v1/0OAuth/AccessToken?clientld
Full Service | =<c
URL lient ID assigned>&password=<password assigned during
subscription>&returnFormat=<json>
Method GET
Clientld Client identification assigned when user/client subscribe to the API
Password Password assigned when user/client subscriber to the API
Parameters Return message format. Option of
ReturnFor * json (default)
mat o xml
Case sensitive. If not provided, default is json.

Request Message Sample | https://sandbox.dhlecommerce.asia/rest/v1/0OAuth/AccessToken?clientld
(1 RA545)) =MjA2MjUyNDgl1MA==8&password=MjAzMDI5SMTU&returnFormat=json
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https://sandbox.dhlecommerce.asia/rest/v1/OAuth/AccessToken?clientId=MjA2MjUyNDg1MA==&password=MjAzMDI5MTU&returnFormat=json
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{
"accessTokenResponse": {
"token"; "b3f2a8700c721b34b187fffffe75e7hb4",
"token_type": "Bearer",
"expires_in_seconds": "86400",
Response message “client_id": "MjA2MjUyNDg1MA==",
Sample "responseStatus": {
(R [EE S 286) "code": "100000",
"message": "Service operation completed successfully",
"messageDetails": "Access token assigned."”
}
}
}
4. KPR
4.1 RESTful API
Service Name AREUA B2 11 PR
Endpoint URL https://sandbox.dhlecommerce.asia/rest/v2/Label
Method Post

Request Message Sample

sca:

{
"labelRequest™: {

"hdr"; {
"accessToken": "86d367d0c91713059790fffe8bfc7e0b",
"messageDateTime": "2017-03-27T15:28:15+08:00",
"messageLanguage": "zh_CN",
"messageType": "LABEL",
"messageVersion": "1.4"

b
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"bd™: {
"pickupAccountld™: "5999999201",
"soldToAccountld": "5999999201",
"pickupDateTime": "2017-03-27T15:28:15+08:00",
"pickupAddress": {

"address1": "Pickupaddressl”,
"address2": "Pickupaddress2”,
"address3": "Pickupaddress3”,
"city": "PickupCity",
"companyName": "Pickupcompanyname”,
"country": "CN",
"district": "Pickupdistrict”,
"email": "pickup@email.com”,
"name": "pickupname”,
"phone"; "13590205306",
"postCode": "518109",
"state": "pickupstate”
b
"shipperAddress™: {
"addressl": "shipperaddressl”,
"address2": "shipperaddress2”,
"address3": "shipperaddress3",
"city": "shipperCity",
"companyName": "shippercompanyname”,
"country": "CN",
"district": "shipperdistrict",
"email": "shipper@email.com”,
"name"; "shippername”,
"phone":"13590205306",
"postCode": "518109",
"state": "shipperstate”,
“fiscalld’’: "shipperID",
“fiscalldType’’: "shipperIDType"
L

"shipmentitems™: [
{
"consigneeAddress™: {

"idNumber": null,
"idType": null,
"addressl": "consigneeaddressl",
"address2": "consigneeaddress2",
"address3": "consigneeaddress3",

DHL eCommerce Solutions

=DESNS
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"city": "consigneecity",
"companyName": "consigneecompanyname”,
"country": "DE",
"district": "consigneedistrick”,
"email": "consignee@email.com”,
"name": "consigneename”,
"phone":"1234567890",
"postCode™: "627008",
"state": "ConsigneeState",
“fiscalld’’: "ConsigneelD",
“fiscalldType”: "ConsigneelDType"
8
"returnAddress": {
"address1l": "Returnaddressl”,
"address2": "Returnaddress2",
"address3": "Returnaddress3”,

"city": "ReturnCity",

"companyName":; "Returncompanyname”,
"country": "CN",

"district": "Returndistrict”,

"email": "Return@email.com”,

"name"; "Returnname”,

"phone": "13590205306",

"postCode": "518109",

"state": "Returnstate”
b
"shipmentID": "TEST201708150001",
"deliveryConfirmationNo": null,
"packageDesc": "ShipmentDescription”,
"totalWeight": 660,
"totalWeightUOM":; "G",
"codValue": O,
"contentindicator": "00",
"totalValue": 10,
"currency": "USD",
"customerReferencel": "customerReferencel",
"customerReference2": "customerReference2",
"freightCharge™: O,
"height": null,
"length": null,
"width": null,
"dimensionUOM": "CM",

=DESNS
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"incoterm": "DDU",
"insuranceValue": O,
"productCode": "PPS",
"remarks": "remarks",
"taxPrepaid ": "N"
"shipmentContents": [
{
"contentindicator": "00",
"countryOfOrigin": "CN",

"description": "contentdescription",
"descriptionExport": "H SZ A",

"descriptionlmport": "ENGdescription”,
"grossWeight": 200,
"weightUoOM": "G",
"hsCode": null,
"itemQuantity": 1,
"itemValue™: 10,
"skuNumber": "SKU12345"
}
1
}

1,

"label™ {
"format": "PNG",
"layout": "1x1",
"pageSize": "400x400"

}

}
}
}

=DESNS

g 4 Pt

{=
"labelRequest": {=
Ilhdrll: {IEI
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"accessToken": "86d367d0c91713059790fffe8bfc7e0b",
"messageDateTime™: "2017-03-27T15:28:15+08:00",
"messageLanguage™: "zh_CN",
"messageType": "LABEL",
"messageVersion": "1.4"

b

"bd": {E
"pickupAccountld™: "5999999201",
"soldToAccountld": "'5999999201",
"pickupDateTime": "2017-03-27T15:28:15+08:00",
"pickupAddress": {# ---},
"shipperAddress": {# -},
"shipmentitems": [ -],
"label": {# -~}

}
H
}
W 5 Yt
{&
"labelRequest": {=
"hdr": {=
"accessToken": "86d367d0c91713059790fffe8bfc7e0b",
"messageDateTime"; "2017-03-27T15:28:15+08:00",
"messageLanguage": "zh_CN",
"messageType": "LABEL",
"messageVersion"; "1.4"
}’
"bd": {=

"pickupAccountld™: "5999999201",
"soldToAccountld": "'5999999201",
"pickupDateTime": "2017-03-27T15:28:15+08:00",
"pickupAddress": {=

"address1™: "Pickupaddressl”,

"address2": "Pickupaddress2",

"address3": "Pickupaddress3”,

"city": "PickupCity",

"companyName": "Pickupcompanyname”,

"country": "CN",

"district": "Pickupdistrict”,

Page 13 of 45
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"email": "pickup@email.com”,
"name"; "pickupname”,
"phone": "13590205306",
"postCode™: "518109",
"state": "pickupstate”
h
"shipperAddress": {=
"addressl": "shipperaddressl”,
"address2": "shipperaddress2”,
"address3": "shipperaddress3",
"city": "shipperCity",
"companyName": "shippercompanyname”,
"country": "CN",
"district": "shipperdistrict",
"email": "shipper@email.com”,
"name"; "shippername”,
"phone":"13590205306",
"postCode": "518109",
"state": "shipperstate”,
“fiscalld’’: "shipperID",
“fiscalldType’’: "shipperIDType"
L
"shipmentitems": [=
{ ...}
1,
"label": {=
"format": "PNG",
"layout™: "1x1",
"pageSize": "400x400"
}
}
}
}
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DHL ECOMMERCE APl ZZxf Tt
4.2 iFRIE R B Mtk
4.2.1 FBE OB TERIE K i o
FEIETERRR | FBURVERFR | BB VERIE
Mandatory M DHE
Conditional (o *E?Eﬂa%ﬁjﬁ%iﬁ?%%éiﬁg
Optional 0 TR
Not used X AAEH
4.2.2 T RAS 7 B Bediiid
AREA FL I SR
R | &
g | & \
‘ TN
K| K| ®8EL| B
FEB F1Z E | E it} {15E
LabelRequest labelRequest - - Group M
hdr labelRequest/hdr - - Group M
accessToken labelRequest/hdr/accessT
oken 32| 32| String M
TSR HUARTIN [R]
messageDat figt: ceyy-
eTime MMDDThh:mm:ssTZD
labelRequest/hdr/messag Data Z&f: 2017-03-
eDateTime - - Time M 27T15:28:15+08:00
S en/zh_CH/th_TH
mueasssgeLan labelRequest/hdr/messag i:] B X -
guag eLanguage - - String | M | (& W3 FiE)
messageTyp | labelRequest/hdr/messag s
Yo ”
e eType 5 5 | String M LINJI*LABEL
messageVers | labelRequest/hdr/messag e
ion eVersion - - String M MINTy"1.4
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bd labelRequest/bd - Group
pickupAccou | labelRequest/bd/pickupAc
ntld countld 10 | String DHL Soldto Account
soldToAccou | labelRequest/bd/soldToAc .
ntld countld 10 | String DHL Pickup Account
TR BT 2 AN ]
pickupDateTi f: ccyy-
me MMDDThh:mm:ssTZD
labelRequest/bd/pickupDa Data 2%f5]: 2017-03-
teTime - Time 27T15:28:15+08:00
pickupAddre | labelRequest/bd/pickupAd TR HIE TR
ss dress - Group
labelRequest/bd/pickupAd v .
addressl dress/addressl 50 | String PR 1
labelRequest/bd/pickupAd » N
address2 dress/address2 50 | String REHALA=A 2
labelRequest/bd/pickupAd » N
address3 dress/address3 30 | String PEEHALA=AL 3
. labelRequest/bd/pickupAd .
city dress/city 30 | String LA IR
company labelRequest/bd/pickupAd s\ =
Name dress/companyName 30 | String LT AmI A
labelRequest/bd/pickupAd .
country dress/country 2 | String PRESHAE 5
_ labelRequest/bd/pickupAd "
district dress/district 20 | String HRESAL X
. labelRequest/bd/pickupAd . -
email dress/email 50 | String FRETIDOAR AR
labelRequest/bd/pickupAd SN
name dress/name 30 | String RV AR AR
labelRequest/bd/pickupAd . N
phone dress/phone 20 | String HRETPAR A
labelRequest/bd/pickupAd .
4
postCode dress/postCode 11 | String FRESS AL
labelRequest/bd/pickupAd ” "
state dress/state 20 | String FREHE
shipperAddr | labelRequest/bd/shipperA KA N HHETES
ess ddress - Group
labelRequest/bd/shipperA 5 i N
Address1 ddress/addressl 0] String KBTI
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labelRequest/bd/shipperA 5 A Ny
address2 ddress/address2 0] String RESAERAL
labelRequest/bd/shipperA 3 e g
address3 ddress/address3 0] String KB
. labelRequest/bd/shipperA e
city ddress/city 30 | String RGN
company labelRequest/bd/shipperA s e =
Name ddress/companyName 30 | String KRBl AH
labelRequest/bd/shipperA i
country ddress/country 2 | String KBS
_ labelRequest/bd/shipperA e
district | ydress/district 20 | String RIAEH
. labelRequest/bd/shipperA Ny -
email ddress/email 50 | String KBTI R
labelRequest/bd/shipperA NPT
name ddress/name 30 | String REAR Nk
labelRequest/bd/shipperA NP, 3
phone ddress/phone 20 | String RERAN I
labelRequest/bd/shipperA i p
postCode ddress/postCode 11 | String RESAL I
labelRequest/bd/shipperA “r )
state ddress/state 20 | String KB
REEANBISSZIL S
_ e.g: Income Tax, VAT,
fiscalld GST, EORI, I0SS,
labelRequest/bd/shipperA Permanent Account
ddress/ fiscalld 50 | String Number (PAN), etc.
RIEENBISSFIL R
B ARVFRAME:
. 0 - Other / Unknown
f'zca“dTV 1- GST/VAT
P 2 —EORI (EU)
3-10SS (EU)
labelRequest/bd/shipperA Numer 4 -DHL DDP
ddress/ fiscalldType 2 ic 5—PAN (IN)
shipmentlte | labelRequest/bd/shipmen RGBS RIS
ms titems - Group
consignee | labelRequest/bd/shipmen Yt A\ hE TS
Address titems/consigneeAddress - String
idNumb | \3PetRequest/bd/shipmen e A SO B0, R
or titems/consigneeAddress/ L
n idNumber 30 | String A null
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labelRequest/bd/shipmen WA A B HiE 2R R
idType | tltems/consigneeAddress/
idType 2 | String AN null
address labelRequest/bd/shipmen
1 titems/consigneeAddress/ et NHBHERSAT 1
addressl 50 | String
address labelRequest/bd/shipmen
5 titems/consigneeAddress/ Wt NHsIERAAT 2
address2 50 | String
address labelRequest/bd/shipmen
3 tltems/consigneeAddress/ WA e NHERA A 3
address3 30 | String
labelRequest/bd/shipmen
city titems/consigneeAddress/ Wt N H k38 17
city 30 | String
compan labelRequest/bd/shipmen
titems/consigneeAddress/ A NNEIEZ 7
yName -
companyName 30 | String
labelRequest/bd/shipmen
country | titems/consigneeAddress/ ISCEYN: b E e
country 2 | String
labelRequest/bd/shipmen
district | tltems/consigneeAddress/ e AHB3EHE X
district 20 | String
labelRequest/bd/shipmen
email titems/consigneeAddress/ WA BR 22 A IR AE
email 50 | String
labelRequest/bd/shipmen
name titems/consigneeAddress/ WA N 44
name 30 | String
labelRequest/bd/shipmen
phone | tlitems/consigneeAddress/ I gaiE S YNEENES
phone 20 | String
WA N i, 5653 Ml
ZZStCO 'lcalltbelReques.t/bd/shipmen SIS
ems/consigneeAddress/
postCode 11 | String AR 8
WA A kA
(FPELLHHETE, H
state %52 State 2 71H,
labelRequest/bd/shipmen SEE (EEMN
titems/consigneeAddress/
| state 20 | String ) )
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WA ARSIl S
e.g: Income Tax, VAT,
fiscalld | |abelRequest/bd/shipmen GST, EORI, 10SS,
titems/consigneeAddress/ Permanent Account
fiscalld 50 | String Number (PAN), etc.
Wt AR S5 B IL 526
B ARV MA:
fiscalld 0 - Other / Unknown
Type 1-GST/VAT
2 —EORI (EV)
labelRequest/bd/shipmen 3-10SS (EU)
titems/consigneeAddress/ Numer 4-TBD
fiscalldType 2 ic 5-PAN (IN)
returnAdd | labelRequest/bd/shipmen JEYES N ER
ress titems/returnAddress - Group
labelRequest/bd/shipmen
address \ Ny
1 titems/returnAddress/add IR HEREA 1
ressl 50 | String
address labelRequest/bd/shipmen
5 tltems/returnAddress/add IR HEREA 2
ress2 50 | String
address labelRequest/bd/shipmen
titems/returnAddress/add BAEHIHEREAE 3
3 .
ress3 30 | String
. labelRequest/bd/shipmen .
city titems/returnAddress/city 30 | String SRFFHAE ST
compan labelRequest/bd/shipmen
titems/returnAddress/co IBHERER AT LR
yName -
mpanyName 30 | String
labelRequest/bd/shipmen
country | tltems/returnAddress/cou BEYESE N NERES
ntry 2 | String
labelRequest/bd/shipmen
district | tltems/returnAddress/dist BISZ Ay ths w1
rict 20 | String
labelRequest/bd/shipmen
email titems/returnAddress/em BB ARIFE
ail 50 | String
labelRequest/bd/shipmen
name titems/returnAddress/na IBHERR A4S
B me 30 | String
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labelRequest/bd/shipmen
phone | titems/returnAddress/pho IRFERR AN HLIE
ne 20 | String
ostCo labelRequest/bd/shipmen
ze titems/returnAddress/pos B bk S 2
tCode 11 | String
labelRequest/bd/shipmen
state titems/returnAddress/stat IBEE A EHEMN
e 20 | String
KB5S (shipment
id) JEHIESAAES
CNXXX) +1T B 54K
o 1T B g i I
) KR 15 VAL
shipmentl
D &, WHMRK S,
YYYYMMDD+{i /K5
@GN/
201910110001) . %
labelRequest/bd/shipmen pie=r LR IR
titems/shipmentID 35 | String CNXXX201910110001
deliveryCo | labelRequest/bd/shipmen
nfirmation | titems/deliveryConfirmati BEE, BKIAN null
No onNo 40 | String
(2 e R AR U
packageD it -
esc labelRequest/bd/shipmen Fashion/Watch/Electron
titems/packageDesc 50 | String ic
totalWeig | labelRequest/bd/shipmen Numer P,
ht titems/totalWeight 5 ic ERLER
i R R EERA: ERIA
ot | labelRequest/bd/shipmen ‘
titems/totalWeightUOM 3 | String NG
codvalue | labelRequest/bd/shipmen Numer BRI, B
titems/codValue - ic 0.00
WHEEMEARIA,
contentln N
dicat ) s PRI IE T,
Icator labelRequest/bd/shipmen "
|| titems/contentindicator 2 | String PO nulls
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s P e, U oo
- 1T, 04-7HL,
labelRequest/bd/shipmen Numer B o
totalvalue titems/totalvalue - - ic M AR
labelRequest/bd/shipmen B o4
currency titems/currency 3 3 | String M ERRHETAD
customer | labelRequest/bd/shipmen
Reference | tltems/customerReferenc ERIAN null
1 el 1| 50| String (0]
customer | labelRequest/bd/shipmen
Reference | tltems/customerReferenc BRIAH null
2 e2 1| 50 | String o]
freightCha | labelRequest/bd/shipmen Numer e NN
g N
rge titems/freightCharge - - ic 0] tiast, iy 0.00,
. labelRequest/bd/shipmen Numer .
height titems/height - - ic o |B&E
labelRequest/bd/shipmen Numer .
length titems/length - - ic 0] K
. labelRequest/bd/shipmen Numer
width titems/width - - ic 0] R
dimension | labelRequest/bd/shipmen . .
UoM titems/dimensionUOM 2 2 | String M RS
IR B4 & T il
_ (DDU - Vi, 5.
incoterm . .
_ ENL Y
labelRequest/bd/shipmen
titems/incoterm 3 3| String | M (DDP- 13, HBA)
insurance | labelRequest/bd/shipmen Numer et A A
Value titems/insuranceValue - - ic 0] R AREG
productCo | labelRequest/bd/shipmen o
3 =y
de titems/productCode 3 3| String | M 3™ ity
workshare LTtbelR(jquest/bd/sh|pmen B LR WS &
- ems
Indicator worksharelndicator 2 2 | String C P, BEEERHES.
WHEFT (SRR
remarks FARZEH ) Remarks
labelRequest/bd/shipmen 20
titems/remarks 1 0 c (0] H)
YA DDP /&L, Tl
taxPrepaid BORTIA BRI,
labelRequest/bd/shipmen Y = pre-paid
| titems/ taxPrepaid 1 1 | String 0] N= not prepaid
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shipment | labelRequest/bd/shipmen Y SRR
Contents titems/shipmentContents - Group
P i) MEAR IR,
content W PATFER,
Indicato ZRIA null,
r labelRequest/bd/shipmen AP @, T 00
titems/shipmentContents/
contentindicator 2 | String - H BT, 04 -,
country | labelRequest/bd/shipmen 7 L E
OfOrigi | tltems/shipmentContents/
n countryOfOrigin 2 | String 4 CN B HK
descrip labelRequ‘est/bd/shipmen N ‘
tion titems/shipmentContents/ AR RA,
description 50 | String
descrip | labelRequest/bd/shipmen
tionExp | titems/shipmentContents/ PR S AR,
ort descriptionExport 50 | String
descrip | labelRequest/bd/shipmen
tionimp | titems/shipmentContents/ FEEhESOHE O R,
ort descriptionlmport 50 | String
labelRequest/bd/shipmen
grosswW . NS
eight tltems/sk.upmentContents/ Nu.mer PR,
grossWeight 6 ic
weight labelRequ.est/bd/shipmen N ‘
UOM titems/shipmentContents/ 7E R BN
weightUOM 6 | String
FE iR RS (AR
hsCode | labelRequest/bd/shipmen Haataz 0 null, B
titems/shipmentContents/
hsCode 20 | String 1234567890)
itemQu labelRequest/bd/shipmen
. titems/shipmentContents/ Intege PR,
antity ) )
itemQuantity - r
. labelRequest/bd/shipmen
itemVal . .
e titems/shipmentContents/ Numer R TRAEER 1
itemValue - ic
skuNu labelRequest/bd/shipmen N
mber titems/shipmentContents/ 7 hh SKU g,
skuNumber 50 | String
- ] Y = AN
|erlllljrr1§LabelR labelRequest/bd/inlineLab W—Iif— M
|| elReturn 1| String Y - ELRGIR [l i H
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N = AR [EIHE L, A EREY
BEES
U —JR[A] URL [ #U%4%
label labelRequest/bd/label - - Group M
RS A A% X
format labelRequest/bd/label/for
mat 3 3| String | M (PNG. PDF)
labelRequest/bd/label/lay S o
layout out 1| 10| string | M ERIA " 1x1
BHEPRE RN,
pageSize (400x400 ¢
labelRequest/bd/label/pa
geSize 1| 10| String | M | 400x600)

4.3 BRIl E 7 B i

4.3.1 Response Message Sample -PNG

{

"labelResponse": {
"hdr": {
"messageType": "LABEL",
"messageDateTime": "2017-09-18T16:24:54+08:00",
"messageVersion™: "1.4",
"messageLanguage: "zh_CN"
8
"bd": {
"labels": [
{
"shipmentID"; "TESTLY20170918001",
"deliveryConfirmationNo": "LW156499151DE",

Page 23 of 45
DHL eCommerce Solutions — Excellence. Simply delivered



DHL ECOMMERCE API &SR}

"labelURL": null,

"content": "ifi 7K PNG ¥ /i Base64 ‘7 1iii",
"responseStatus": {
"code": "200",
"message™: "1 J]",
"messageDetails": [
{
"messageDetail": "CTRX AL, RIS AR

"shipmentID": "TESTLY20170918001",
"deliveryConfirmationNo": "LW156499151DE",
"labelURL": null,

"content™ " 5K PNG &l /i’ Base64 ¥ i,

"responseStatus": {
"code": "200",

"message": "% 5)",

"messageDetails": [

{
"messageDetail": "TT/X B0, AR IREAER;
}
1
}
}
1,
"responseStatus"; {
"code": "200",

"message™: "% 5)",
"messageDetails": [
{
"messageDetail": " 5 LT X EITF LR, "

=DESNS
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Note: AL Base 64 7174 PNG k43X, i IT % Base64 7 15kt PNG F§3X,

4.3.2 Request Message Sample - PDF

{

"labelResponse": {
"hdr": {
"messageType": "LABEL",
"messageDateTime": "2017-09-18T16:41:41+08:00",
"messageVersion"; "1.4",
"messageLanguage: "zh_CN"
b
"bd": {
"labels™: [
{
"shipmentID": "TESTLY20170918002",
"deliveryConfirmationNo": "LW156499678DE",
"labelURL": null,

"content": "PDF $#%% (1 Base64 ¥ 1iifi",
"responseStatus": {
"code": "200",
"message": "% 5)",
"messageDetails": [
{
"messageDetail": "TT/X 2L, MiAREIREAER; "
}
1
}

}
1

"responseStatus": {
"code": "200",

"message": " ]",
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"messageDetails": [

{
"messageDetail": "fIi 5 L2 X C AL B,

Note: [t/Xt Base 64 17l PDF £&%3X, ifi IT ¥ Base64 7 1iififi 1ty PDF (%,

5.1 fui Rk beEdE

Service Name ARG R
Endpoint URL https://sandbox.dhlecommerce.asia/rest/v2/Label/Edit
Method Post

THFDARIERLE 3 D BAYIER (75558 X Label Request iz S HH Y7 BUREAHIF))

"pickupAccountid": "'5999999201",

"soldToAccountld": "5999999201",

"shipmentID": "TEST20170926001"

Note: & BLH(HE T ATERUE B 88 58 Z RTEA T Sl

Bk B gh P22 ) 4 K 01:00am / 15:00pm / 23:00pm
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S 3405 U S edit shipment label request sample:

=DESNS

{
"labelRequest™: {

"hdr": {
"accessToken": "7c638df0983a11499014fffff84929c2",
"messageDateTime": "2017-03-27T15:28:15+08:00",
"messageLanguage": "zh_CN",
"messageType": "EDITSHIPMENT",
"messageVersion"; "1.4"
b
"bd™: {
"pickupAccountld™: "5999999201",
"soldToAccountld": "'5999999201",
"pickupDateTime": "2017-03-27T15:28:15+08:00",
"pickupAddress": {
"addressl": "Pickupaddressl”,
"address2"; "Pickupaddress2",
"address3": "Pickupaddress3",
"city": "PickupCity",
"companyName": "Pickupcompanyname”,
"country": "CN",
"district": "Pickupdistrict",
"email": "pickup@email.com”,
"name": "pickupname”,
"phone": "13590205306",
"postCode": "518109",
"state": "pickupstate”
h
"shipperAddress": {
"address1": "shipperaddressl”,
"address2": "shipperaddress2",
"address3": "shipperaddress3",
"city": "shipperCity",
"companyName": "shippercompanyname”,
"country": "CN",
"district": "shipperdistrict”,
"email": "shipper@email.com”,
"name"; "shippername”,
"phone":"13590205306",

DHL eCommerce Solutions
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"postCode™: "518109",
"state": "shipperstate"”

h
"shipmentitems™: [
{

"consigneeAddress": {
"idNumber": null,
"idType": null,
"addressl": "consigneeaddressl",
"address2": "consigneeaddress2",
"address3": "consigneeaddress3",
"city": "consigneecity",
"companyName": "consigneecompanyname”,
"country": "DE",
"district": "consigneedistrick",
"email": "consignee@email.com”,
"name": "consigneename”,
"phone":"1234567890",
"postCode™: "627008",
"state": "ConsigneeState"

8

"returnAddress": {
"addressl": "Returnaddressl”,
"address2": "Returnaddress2”,
"address3": "Returnaddress3”,
"city": "ReturnCity",
"companyName":; "Returncompanyname”,
"country": "CN",
"district": "Returndistrict”,
"email": "Return@email.com"”,
"name"; "Returnname”,
"phone":"13590205306",
"postCode":"518109",
"state": "Returnstate”

8

"shipmentID": " TEST20170926001",

"deliveryConfirmationNo": null,

"packageDesc": "ShipmentDescription",

"totalWeight": 660,

"totalWeightUOM": "G",

"codValue": O,

"contentindicator": "00",
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"totalValue™: 10,
"currency": "USD",
"customerReferencel": "customerReferencel”,
"customerReference2": "customerReference2",
"freightCharge": O,
"height™: null,
"length™: null,
"width": null,
"dimensionUOM": "CM",
"incoterm": "DDU",
"insuranceValue": O,
"productCode": "PPS",
"remarks": "remarks”,
"shipmentContents": [
{
"contentindicator": "00",
"countryOfOrigin": "CN",
"description": "contentdescription”,
"descriptionExport"; "H SZHfiA",
"descriptionlmport": "ENGdescription”,
"grossWeight": 200,
"weightUOM": "G",
"hsCode": null,
"itemQuantity": 1,
"itemValue™:; 10,
"skuNumber": "SKU12345"
}
1
}
1,
"label™ {
"format": "PNG",
"layout": "1x1",
"pageSize": "400x400"
}
}
}
}

=DESNS

St R IR Il S
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{

"labelResponse™: {
"hdr": {
"messageType": "EDITSHIPMENT",
"messageDateTime™: "2017-10-13T08:25:297",
"messageVersion"; "1.4",
"messageLanguage: "zh_CN"
b
"bd": {
"labels™: [
{
"shipmentID": "TEST201710130001",
"deliveryConfirmationNo": "RX524229233DE",
"labelURL": null,

"content™: "f%% PDFBase64 ¥ 1",
"responseStatus": {
"code™ "200",
"message": " J]",
"messageDetails": [

{

"messageDetail": "I/ B, MIAREIREAER; "

}
1
}
}
1
"responseStatus"; {
"code": "200",

"message": " J])",
"messageDetails": [

{
"messageDetail": " 5 LT X EITFI LR, "
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Note: ifi IT ¥f Base64 7 1ilnikk{ty PDF LY,

5.2 FHTRIRS

Service Name HTREARES:
Endpoint URL https://sandbox.dhlecommerce.asia /rest/v2.Label.Reprint/
Method Post

HHTARBR AR S :

{
"labelReprintRequest": {
"hdr"; {
"messageType": "LABELREPRINT",
"messageDateTime": "2016-01-12T11:20:27+08:00",

"accessToken": "c08a192076a61375bbd1ffffc7f047f3",
"messageVersion"; "1.0",

"messageLanguage": "zh_CN"
h
"bd": {
"pickupAccountld™: "5999999201",
"soldToAccountld": "'5999999201",
"shipmentitems": [

{
"shipmentID"; "TEST201710100002"
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HFTARIBAR IR [ S :

=DESNS

{

"labelReprintResponse": {
"hdr": {
"messageType": "LABELREPRINT",
"messageDateTime"; "2017-10-11T16:24:32+08:00",
"accessToken": "c08a192076a61375bbd1ffffc7f047f3",
"messageVersion": "1.0",
"messageLanguage": "zh_CN"
b
"bd™: {
"shipmentitems": [
{
"shipmentID";: "TEST201710100002",
"deliveryConfirmationNo": "RX590415529DE",

"content": " PDF 155 XY Base64 = ii",
"responseStatus": {

"code™: "200",

"message": " J]",

"messageDetails": "Hr%5 HE1Y), "

}
}
1

"responseStatus"; {
"code": "200",

"message": " J])",
"messageDetails": "[T 7 [ (SRS EEN D), "
}
}

}
}

Note: ifi IT ¥f Base64 7 Tilhikkity PDF ZFY,
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5.3 B EAER

Service Name IRE B E R
Endpoint URL https://sandbox.dhlecommerce.asia/rest/v2/Tracking
Method Post

Tracking Request Sample:

BEME AR

{=
"trackltemRequest": {=

"trackingReferenceNumber": [=
"CNBBTP0125103680"

]9

"messageLanguage": "zh_CN",

"messageVersion": "1.1",

"token": "38186820de8al1358bh27fffea578a5f5"

Response Message Sample:

IR A S

{=
"trackltemResponse": {=
"messageLanguage": "zh_CN",
"messageVersion™: "1.1",
"responseText™ "1 & HV) . 2",
"responseCode": O,
"items": [=
{&
"id": null,
"shipmentID": "CNBBTP0125103680",
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"trackingID": "LW079789432DE",
"orderNumber": "89996325948",
"consignmentNoteNumber": "89996325948",
"serviceCode": {=
"code": "PPS",
"mailTerminalld": null
h
"destination": {:=
"countryCode™": "SE"
b
"weight": "146.96",
"weightUnit": "G",
"events": [=
{=
"status":"71005",
"description™: "SUBMITTED",
"timestamp": "2017-08-31 10:00:13",
"timezone": "GMT",
"address": {=
"city": "Longhua District SZ",
"postalCode": "518000",
"state": "190",
"countryCode": "CN"

b
{=
"status":"77123",
"description™: "Electronic Notification Received",
"timestamp": "2017-08-31 18:14:12",
"timezone"™: "LT",
"address": {=
"city": null,
"postalCode": null,
"state": null,

"countryCode™": "CN"

b

{=
"status":"77206",
"description™: "PICKED UP",
"timestamp": "2017-09-04 22:28:48",
"timezone"™: "LT",

=DESNS
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"address": {=
"city™: "Rl T,
"postalCode™: null,

"state": null,
"countryCode™": "CN"

b
{=
"status"."77014",
"description™: "Arrival at Facility",
"timestamp": "2017-09-05 17:49:26",
"timezone"™: "LT",
"address": {=
"city": "Shenzhen",
"postalCode": null,
"state": null,

"countryCode": "CN"

8
{=
"status":"77015",
"description™: "Processing at DHLeC Facility",
"timestamp": "2017-09-05 20:50:10",
"timezone"™: "LT",
"address": {=
"city": "Shenzhen",
"postalCode": null,
"state": null,

"countryCode": "CN"

8
{=
"status"."77032",
"description™: "Departed DHLeC Facility",
"timestamp": "2017-09-06 03:15:12",
"timezone"™: "LT",
"address": {=
"city": "Shenzhen",
"postalCode": null,
"state": null,

"countryCode™": "CN"
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b
{=
"status":"77052",
"description™: "Processing at Facility",
"timestamp": "2017-09-07 10:35:27",
"timezone™: "LT",
"address": {=
"city": "MT Hongkong",
"postalCode": null,
"state": null,

"countryCode":

8
{=
"status"."77052",
"description™: "Processing at Facility",
"timestamp": "2017-09-07 17:22:16",
"timezone"™: "LT",
"address": {=
"city": "Deutsche Post Singapore”,
"postalCode": null,
"state": null,

"countryCode":; "SG"

8
{=
"status":"77203",
"description™: "Departed on Outbound Flight",
"timestamp": "2017-09-08 10:10:00",
"timezone"™: "LT",
"address": {=
"city": "HONG KONG",
"postalCode": null,
"state": null,
"countryCode™": "CN"

8

{=
"status":"77200",
"description™: "Departed from Transit Facility",
"timestamp": "2017-09-07 13:46:24",
"timezone"™: "LT",
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"address": {=
"city": "DPHKGA",
"postalCode": null,
"state": null,
"countryCode": "DP"

b
{=
"status": "77235",
"description™: "Shipment arrived at destination country",
"timestamp™;: "2017-09-09 12:45:00",
"timezone": "LT",
"address": {=
"city™: "Arlanda’,
"postalCode": null,
"state": null,

"countryCode": "SE"

}’
{&
"status": "77057",
"description™: "Arrival at Destination Country",
"timestamp"; "2017-09-10 20:44:00",
"timezone": "LT",
"address": {=
"city": "STOCKHOLM",
"postalCode": null,
"state": null,

"countryCode™": "SE"

}’
{=
"status": "77201",
"description": "Departed from Local Distribution Center",
"timestamp™; "2017-09-11 16:10:00",
"timezone": "LT",
"address": {=
"city"™: "SESTOA",
"postalCode": null,
"state": null,

"countryCode": "SE"
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b
{=
"status": "77090",
"description™; "Out for Delivery",
"timestamp": "2017-09-12 14:17:00",
"timezone™: "LT",
"address": {=
"city": null,
"postalCode": null,
"state": null,
"countryCode": "SE"
}
8
{=
"status":"77093",
"description™ "Delivered”,
"timestamp": "2017-09-14 17:11:00",
"timezone"™: "LT",
"address": {=
"city": null,
"postalCode": null,
"state": null,
"countryCode": "SE"
}
}
1
}
1
}
}
8 1T RRIEBUE A EIR [0k S 1) Description PAFEZ K 72 B 1B BRI,
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5.4 Close out API

1. It API B0y TEERE P

Service Name Close out API

Endpoint URL
Method

https://sandbox.dhlecommerce.asia/rest/v2/0Order/Shipment/CloseOut/
Post

Close out API #23Z:

{

"closeOutRequest": {
"hdr": {

"messageType": "CLOSEOUT",

"accessToken":"74f4967d3cfd4c6eabdeb098cac5d3ac”,

"messageDateTime": "2016-09-15T19:56:26+08:00",
"messageVersion™: "1.3",

"messageLanguage": "en"
By
"bd": {
"customerAccountld“:null,
"pickupAccountld™: "521242",
"soldToAccountld": "'521242",
"handoverID": null,
"generateHandover":"Y",
"handoverMethod™: 1,
"shipmentltems": [

{
"shipmentID":"HKG-BATWSAPI44-PPSLT101901",
"bagID":"HKHKG0000521242201000007"
b
{

"shipmentID":"HKG-BATWSAPI44-PPSRU101901",
"bagID":"HKHKG0000521242201000007"
}
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Close out API IR B[S :

{

"closeOutResponse™: {
"hdr": {
"messageType™: "CLOSEQUT",
"messageDateTime": "2020-10-19T14:39:31+08:00",
"messageVersion™: "1.3",
"messageLanguage: "en"
Ji
"bd": {
"handoverID": "89666277738",
"handoverNote":"JVBERIOxLjUKJeLjz9MKM",
"shipmentitems": [
{
"shipmentID": "HKG-BATWSAPI44-PPSLT101901",
"responseStatus": {
"code": "200",
"message": "SUCCESS",
"messageDetails": [

{

"messageDetail": "Shipment processed Successfully”

"shipmentID": "HKG-BATWSAPI44-PPSRU101901",
"responseStatus”: {
"code": "200",
"message": "SUCCESS",
"messageDetails": [
{
"messageDetail": "Shipment processed Successfully”
}
1
}
}
1

"responseStatus": {

=DESNS
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"code":"200",
"message": "SUCCESS",
"messageDetails™: [
{
"messageDetail™: "All shipments processed successfully”
}
]
}
}
}
}
Note: 1H IT ¥ Base64 7 11k v N PDF (Y, FTENFEIaHL,
6. HaRYriE
6.1 HIIEZIIRENGA
a. HUEME - ZREEE BB RYE A R 2 f5 B,

Activity
124t @ &¥'8 Electronic Notification Received :
F'I'L‘| ectronic Notification Receive f
0400 & Donghuan 1st Rd Longhua B CN  SUBMITTED /

AM GHT | ghuan 1s onghua Baoan ,

b. #EZENMEA DHL JE & HalatT, & EH MM,
C. QN7 S I E AR AN T, TEIBE R TR A R ]
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7. BYIRR:

1€ AP HO BRI SELRES, 4 LR RS SRR 2] insuranceValue 7B,

"shipmentID": " TEST28170926001",
"deliveryConfirmationNo": null,
“packageDesc"”: "ShipmentDescription”,
“totalWeight": 660,

"totalWeightuoM": "G",

"codValue": 0,

"contentIndicator”: "@8",

“totalvalue": 10,

"currency": "USD",

"customerReferencel": "customerReferencel”,
"customerReference2": "customerReference2",

"freightCharge": 0,
"height": null,
"length": null,
“"width": null,
“dimensionUOM": "CM",
"incoterm": "DDU",

"insuranceValue": @

SVP L RBRAEEL] svP R AR E A EH, HAUEH T DHL B R L4 2E PLT/PLE, DHL 5553
FEL R R E A 3E PPS, DHL 555 FE i 0@ r B B 28 PPMLEE Z1EIE IS S B 5% 10: RIEHES]

DHL eCommerce Claims Submission Guideline”

8. Mk

8.1 iR Inlfg B agmhd Kot X

Value Description

200 & tlfEp 9]

201 DRI At A B sE R, SFBU SRR BRI,
202 RO (k& EE)

400 BITIN R AR

203 WA ERTH TR
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8.2 fIk551\hg

_EDENS

55 1R

Hi55 4

PKD

RN /AR DHL P55 FE S AR I 3R

PPS

AR /B HE DHL 5558 HL RS ] B e fu 3

PKG

iR DHL BE s R 2 R 2

PKM

AR/ HE DHL P55 HEL RS DO I s o 0 3

PPM

IR/ HE DHL 555 FEL RS RN A JE . 3

PLT

i TRIN/ A P DHL 555 FEL R L bR U 2 (MR LK)

PLT

B TRIN/ A P DHL 585 LR L bR R (R LK)

PLT

TR/ A P DHL 555 FEL R L bR (U2 (H 2 L 4R)

PLT

i TRIN/ A P DHL 585 FEL R L bR (U 2 (H IR LK)

PLT

B/ TRIN DHL B85 RS L St 2 (h H LK)

PLT

B TRIN/ A P DHL 585 FEL R L bR (U 2 (h AL £R)

PLT

TRIN/ 757 DHL B85 RS L SRt 2 (S R PE L L £k)

PLT

TRIN/ 757 DHL 2585 RS L bRt (2 (BT ISR L £%)

PLT

RN/ P DHL P55 FL RS L S br U 2 (SR VY B L 2R)

PLT

RN/ P DHL 555 LR L btk (2R (3R [E L k)

PLE

R/ P DHL P55 LR L SR R R (BRI L £%)
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https://sandbox.dhlecommerce.asia/APl/docs/v2/overview.html#varNav=overview&CSUM=1
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Customer Service Team Phone: + 852 2976 3111
#RSSEIBA (i) Email: cs-ecom.hk@dhl.com

Customer Service Team

HPIRSSHIRA - (%R )

Phone: 400 888 3500
Email: cs-ecom.cn@dhl.com

Customer Service Team

HPRSSHIRA - (FE4R)

Phone: 400 888 3500
Email: cs-ecom.cn@dhl.com
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lvan Ip Phone: +852 2342 0721
PRV P (5 8) Email: ivan.ip@dhl.com
Poko Zhu Phone: +86 (755) 6129 8525
PRVEsRe B () Email: poko.zhu@dhl.com
Rogen Xu Phone: +86 (186) 1632 3465
PRETRE P (1) Email: rogen.xu@dhl.com
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