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1. & A AP Portal https://ecommerceportal. dhl. com/Portal
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DHL B3R : DHL eCommerce - Shenzhen Terminal
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A R Handover Note

BB Fickup account petails

Doosz3413T
B | = o H ‘llll”HH | ” H |‘ | ‘I |‘|
n Shipping Servicels)
Shipping Service(s) ‘ |
Details

Mo. of ltems Weight{kg) Mo. of Receptacles

el | | || | I |

DHL Distribution Centre
DHL eCommerce - Shenzhen Terminal |

Handover Info () Drop-Offi @ Pick-Up ‘

Remarks/VAS

n Signature

| declare the contents of the shipment under this Handover Note does not contain any prohibited or hazardous goods.
The General Terms and Conditions of DHL eCommerce shall apply on the services provided by DHL eCommerce.

Signature

ABC Date 18-Aug-2017 08:00:00
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Destination :

Dawn Wang,Mobile No.:15889664306
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W Z UL B BB AR S “Your Pickup Request has been CONFIRMED” [HIHR{LE, BIIE1%iERCOFAIA, Mih

“Bag Label” S5HIHEL RIS,

Subject: DHL eCommerce Portal — Pickup Request Motification - Your pickup Request has been CONFIRM

Dear Customer,

Kindly download the following:

Bag Label: click here

Handover Note: click here for Handover Note

For more information on vour pickup request, kindly log-in to DHL eCommerce.Asia Portal at https:/dhlecommerce.dhl.com/Portal .

Should vou have any queries, please contact our local DHL eCommerce Customer Service for further assistance.
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2) WFE R EEEEA  “Your pickup Request has been FATLED” EPEISiERKIM, Bk RGN
RIS IR & AR 55 LA SR AR 7 15

Subject: DHL eCommerce Portal — Pickup Request Notification - Your pickup Request has been FAILED

Dear Cust omeLI

To re-submit vour pickup request, vou may log-in to DHL eCommerce Asia at https:/ dhlecommerce.dhl. com Portal .

Should vou have anv queries, please contact our local DHL eCommerce Customer Service for further assistance.

With Regards,
DHL eCommerce Asia Portal Administrator
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3.1 ZPRFKANFL

BAEA BRI

Phone: +852 2342 0702
Email: cs—ecom. hk@dhl. com
QQ: 4008883500

Customer Service Team

BEPRFEIBN (B )

Phone: 400 888 3500
Email: cs—ecom. cn@dhl. com

QQ: 4008883500

Customer Service Team

BEPRFEBN (HE )

Phone: 400 888 3500
Email: cs—ecom. cn@dhl. com

QQ: 4008883500

Customer Service Team

BEPRFEBL (R )

3.2 DHL #/ESI TR AB

BRRA BRRITE

Ivan Ip Phone: +852 2342 0721
BEREE () Email: ivan. ip@dhl. com
Poko Zhu Phone: +86 (755) 2218 0211
BEREE R Email: poko. zhu@dhl. com
Rogen Xu Phone: +86 (186) 1632 3465
BWfERZE (L3 Email: rogen. xu@dhl. com
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