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1.3 7 WAk SS

DHL #5353 L b R 2
DHL PACKET INTERNATIONAL STANDARD (PKD)

DDU
B KMEET B R EAERIm FE
SE B R
AKT 2kg

/NS K 14em K% 9 cm
BRARST: K+%+E<90cm M K<60cm
B f&if: £<90cm K K+ (H 1% x2) <104cm

A

ZHE e EEYE 17 ME%, WPAR&EF 1
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DHL BSSRHE R 1B ER L2
DHL PACKET PLUS INTERNATIONAL (PPS)

DDU
BRAMERURT B EERRG FE
SE R E R
AKRT 2kg

B/RST: K 14em & % 9cm
BRARS: K+ +5<90cm MK <60cm

B f&TE: £<90cm I K+(B1% x2) <104cm

TH SR [ )

WREIBROy —BENRSS, |EITGEN, HEEEERSRE S EA

AJ1£ DHL eCommerce Wik E3ATIEER, (HIBERHUBRYZRIS LRI BCR TR

TiBIEIRS T (SZHRIERA[POD] A& H])

HZHHE SR

Wit Er YR 17 MER, WTEE1

1. PKD/PPS RERITHLAY 17 MEZ: BHMHA| AT, WP HR, FERILAIE cz, &
DK, 7§22 FI, fEE DE. ®F M HU, FBI/R=ZIE. fi== NL. #BEINO. J=PL, H&S
PT. WigsCJEVE s, PSR ES. Bt CcH, #i[E 6B, ILE FR, (BRI
P, BT EL TRt CONTENT INDICATOR 1B #FEIAS 04, DG 04 B RAE label

sy

2. B ERXESMRER (EEZETHE, SELEFRR), RERRRS.
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PATN 2017 5 7 A 7 BAILTCIRZIBRIEZR MIX, B3 LT ESEH X A AR TR,
HHREZEER, WHRERRFTEN, HEE A RE R,

2 (Cuba)

Jt# (KP / North Korea)

#3+#} (SD / Sudan)

B*EA (IR / Iran)

RUFIE (SY / Syria)

27 (YE / Yeman)

SO R NPHEX. (DARRSR 70 5): 250 2L 95, 96, 97, 98, 99 JT 5 AIMEZ M X 13, % 8 DA
295, 296, 297, 298, 299 JT & HIMEYwH XI5

3IRNTRERENERE, MINEGE, WRE 4 (lRg, BEMGRTMN_L 0, —It 5 fiL

AXTRECHRIERE, NEEWATER, CrEFRERLIMEHKFARIBS,
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1.4 I 55 Rl
FEIB ANTRESFLAT DHL HLF- R 55— RACR N1
& (k)

http://www.dhl.com.hk/en/ecommerce/business_customers/general_terms_and_conditions.html
HERRE (esehiR)

http://www.cn.dhl.com/en/ecommerce/business customers/general terms and conditions.html

FRERRS (i)

http://www.cn.dhl.com/zh/ecommerce/business_customers/general terms_and_conditions.html

IR 55 Rl

o BMMUBAIGH R A RS SRIFTPRIE, DHL FEF R S50 B IR G RS R/ IVR 5 A RR il

o AT R AV ERIRAIIN, R 2 S BUE H B EF S S E BRECE R PHE, IR AT
DHL HLFRISSIHIVERHIN. 20 R 1 SO0 A1E5 ] FIFSR 2 seidadigg] v s b e
A R

o  DHL HLFRISS AR B RS SR O A AR A T 2l SRR W D ST R HH BT

o HITHERES IATA G MU AT HIE, THSIRSR 3_ERaiE R, FEiakef T,
PR Tl A PR A /R A, I SEilid DHLeC RYSRJCHlt, FEI8 ARR 2R ™ b/
PAK 2 FELTH R AR A A B B2 52 45 DHLeC SRR ZR N, ISR UEHAZ DAREPE DL, AR RE S
4 (1 POF) , sRDARIB i 5E,  FLHISPN 7 AT 25 7 il FELTH AU e/ AR I e 1) R 5 7 PRl -
o /AR ERFIUH, DAORAERI (R
o hL/BRAE M HLIY MSDS B0# PSDS (MORE i RIS )

o DHLeC KA T DA LR BEAY KA T . FEIB A SRVFFEIB TR EE DHLeC LR T LTt
FE PR FRL Tt XA ™ i/ B 7

o H—IRATTE DHLeC I, fEIB AZUHT I 4_EHUEk i & i, — Bk BHEIs AR
REARGHMMERR S, W2 FIEa NHEERHRITISN BT LIk 4_BUBUEE Sl A 5.

o FRIZHMETSHIFEIS N RGN DR RO OC R, BRSO S/ R b A N 2B R A3

o  DHL MRS5S A2 DL MEMIP i
o (RER S — RS HAGHECHILEL R Y 5 IEBO) T A B E R IR E R, —2 R0

RECIIRSS 2, SR MR AR, 5 Rt M IR B b R T 0 B (AR PR
o (RETHREOE SO ARLTEWRIARITA AVFRT 2R, 72 [F) — P S s 8008 i L 5 1%
IR AR ) e I AR AR

o REAUT, X CSZH BRI it AT AR 6
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http://www.dhl.com.hk/en/ecommerce/business_customers/general_terms_and_conditions.html
http://www.cn.dhl.com/en/ecommerce/business_customers/general_terms_and_conditions.html
http://www.cn.dhl.com/zh/ecommerce/business_customers/general_terms_and_conditions.html
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-commodity-description-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-commodity-description-cn.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-dangerous-goods-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-checklist-dangerous-goods-en.doc
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-checklist-dangerous-goods-en.doc
http://wiki.mbalib.com/wiki/%E7%B1%BB%E4%BC%BC%E5%95%86%E5%93%81
http://wiki.mbalib.com/wiki/%E6%B3%A8%E5%86%8C%E5%95%86%E6%A0%87
http://wiki.mbalib.com/wiki/%E6%B3%A8%E5%86%8C%E5%95%86%E6%A0%87
http://wiki.mbalib.com/wiki/%E8%BF%91%E4%BC%BC%E5%95%86%E6%A0%87
http://wiki.mbalib.com/wiki/%E6%8E%88%E6%9D%83
http://wiki.mbalib.com/wiki/%E7%9F%A5%E8%AF%86%E4%BA%A7%E6%9D%83
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R A G A ety L S (AR T AR :
BERIERTER S (NS RRRIA, K2, TR
BRI E LR XURS: A L Ath 2459
SAERWUAY N RS TS S YY)

Sl REES MY, *&. pvD, &I
AT B IAR R (R R P R )

ARIE 2 EAER AN B

ZiGEN

ks, A

HT IATA S SCHITE R iy

311

A
° 7=

vV V V¥V V V VYV V¥V V V

2. MHEERRE
A DA ESEIS DA R 7574788, DABUSARIER) DHL eCommerce MRS, DUACKIT U225 B L% S DHL
eCommerce [R% %%,

2.1i%id AP Portal
BRI PUEIS AP Portal I/ THT AR B, TEA R AATREETE 25 R P A R 241 TN ER BR a2
WRATfREZ%, -
- ./ OfE =z (W)
9 v

[ 2. AP Portal

2.2 BB PR ERP

TS UM ERP JEAT TR, BEHIBAUN ERP [P AT DAEHEIC B T R LI T 8
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A4 ERP HUFTERIARE, THZ Bl H 3 PO R (] T 4t R U R s B T

TOls\liG'\l%OL mEE‘l 2%1_,% @OT@’ eCDD

% 5 %
Hig B3 IR ECPP
G g [ =FaX ] N
ﬂ-ﬁ‘(’ﬁﬂ:m?#'co%lﬁg!:ﬂkﬁéﬁﬁ 'll/’ Z)c%ﬁitg \" Eﬁu B'z g&ﬁqﬁ M
R ®
Tk 51 HE TRIEK iBay365

2.3 &3 AP X%
i H% ERP RGN i n] DUR R E RN RE&R BT API, B3 & H JSON JER Y iE >Rk 233K HL DHL eCom-
merce fIZEFRES, BRIEACHELTIE REE, B AP MNHEAVTEE, 1EBER R X ia,

3. BENRE

314t iR
3.1.1. fu gtk

FEIB NS B R TR, JiREA RO sk, TR, FiES
ERBE/ NS ARER T ARSI bRl (DU E AR RO,

B LU EBRE FLA U2 DHLeC KA THEIZ:

3.1.2.EH&

HERA: AN 2 kg, GIRUEAHEEBEY HEEH, WHAKRHERRITRIZ%, BNMERT
15 PR/ E R EEAR (B Dimn (X ) RSN 1.2,

Dim ?:@
L H
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£ cmx % cmX & cm

8000

A E =

3.1.3. R

K+ 55+ = Nl 90em, K — IO ARA U 60cm, R F VRS 2 KT R Bk T2 0k
A4, NTREIGAREE, KERSED 90cm, HEKE+(EHRZ x2)ARr@id 104cm, BHIAEIR/D
A 5cm, 7 IEFEMaEFAN 3 A AL FRIN R,

O~

Length

~
‘ Length
Height |‘f~f
1
/ a Diameter
Width
4

% 11 DHL #Er O SR KT 25 2k 21K A4 4% ~

3.1.4. GRS
FEIB AAiEIL DHL eCommerce API £%18¢ AP Portal FKEUHI DHL 5B IOFRSS, FTENFRRENGLE AN

@%LO
B EERSE, DHL WS NS A NN, RGO ],

DHLeC fu% ID= “DHL BRI +% ' H & X 1 Sh”
FREEMG T ZE R MR AL, HIUH RS RSNGT 0 AL,

HiB R/ (BExE) :47x4”(10x10cm) 3% 6”x4”(15x10cm)
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Shipment ID; HKDHL20180816_3

Remarks:
May be opaned
COMMERCIAL INVOICE oficiaty PKG:IDE
O Documents [ Commercial Sample
O Gift kM Other.
Detailed Deseripiion of Contents | Weight| Qty | Valus | Origin
Shart (red)) 1 32.0 |Us
ANDY LORELIE
Total |100.0G |USD 32.0 VIALE EUROPA 22
|, the confirm that the par stated in this UNIT 12A
declaration are correct, and that these items da nat contain
ks reguiatons. T b egsien o o GERMANY
70173
16-08-2018 Germany DE
Shipment ID: HKDHL20180816_9 Shipment ID: HKDHL20180816_9

P K G m Remarks:

PKGDE]|

COMMERGIAL INVOIGE [t conmercal Sanpk @othar  May be opened officially
Detaded Description of Contents Weight | Gty | Value | Orign

Shirt (red) 1 320 us

ANDY LORELIE

VIALE EURORA 22
UNIT 124

GERMANY

70173 Total 100.0 G usD 32.0

Germa ny DE 1, the undersigned, corfim ihet the particuars stated In this deciaration are correct, and tha hese items

o net cortain Bny dangerous anickes prohibitd by legisktien or by customs reguiations.

16-08-2018

3. DHL PS5 HL R R 0T B AR SRR
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Remarks: Remarks® 20200021 4TOZT1S

PREPAID
May be opened
COMMERCIAL INVOICE cficiaty PKD:IDE i DE
O Documents 00 Commercial Sample 36243 Niodoraula
O Gift M Other,
Deraiad Dasenpior f Cantane |Waigre] ry | vaios |Omam

2802990214702719
o 1T ||||||||||II|||||||| |I||”|||| | I||

N1268483700DE
Consignee Name N n DE
Total [160.0G |USD 0.5 xgreﬁs t!"e ; 0
ress Line
|, the undersigned, confirm that the pariculars stated in this
Gaclararion are corract, and faat hese items do not contain | Address Line 3

any dangerous articles prohibited by legsslation or by
customs reguialions. CITY

Date and Serders Signature 89149 State
DHL eCommerce HK — Test Accoun  21-02-2018 Germany DE

Shipment ID: HKHKTAZ201921009 hipment ID: HKHKTA201821009
PREPAID Remarks: Remarks# 4 ¥
Germany
|:| Postfach 2007
36243 Niederaula
UV126860971DE
Detailed Descripton of Contents w..yw Gy | Vake | Ongn
Content Description 1 05 cN
Consignee Name
Address Line 1
Address Line 2
Address Line 3
CITY
91342 State ) Total 160.0G | USD 0.5
U nItEd States Df Amerlca US 1. [N LNOENSigned, COMMnm el e pErmicUans stated in his d2CEreion ane coract, and NG Nese items
o not cortsin ANy dangerous Sricles prohibked by legisiaion o by cLStomS reguistions.
Date and Signature: DHL eCommerce HI - Tast Accoun 21.02:2019

[ 4.DHL #5553 FLRT bR (U FERR RS AR

Shipms HKDHL20180816_2
May be epened PREPAID
COMMERCIAL INVOIGE cicisty PPSDE| i
[ S624 Miodrauta

O Documents [J Commercial Sample
Gift A Other.

Detailed Dascripiion of Cortents | Weight| Oty | Valus | Origin

RS§273872741DE
o | | Iﬂuml ’ Mml“”m”"l“
I

ANDY LORELIE
Total |200.0G |USD32.0 VIALE EUROPA 22
|, the undersigned, confirm that the particulars stated in this UNIT 12A
doclaration are correet, and ﬂ'\ll these tems dﬂ ot contain
skt O Y
DAL e S aany OE

Page 13 of 24 DHL eCommerce Solutions — Excellence. Simply delivered



DHL BB R HEE _A PR 5 H

BIHS 04, FTENHIRAIFREE

y—=z) 7/ 4

Shipment ID: HKDHL20180816_8

PREPAID
Germany
Postfach 2007
36243 Niederaula

RS273073384DE
EINSCHREIBEN EINWURF

ANDY LORELIE
VIALE EUROPA 22
UNIT 124
GERMANY
70173
Germany DE

PPSDE]
/O

Shipment ID: HK|

Remarks:

DHL20180816_8

COMMERGIAL INVOIGE (15[ Commarcia 5ampe @other  May be opened officialy

Detaded Descrigton of Contents Weight Vsle | Orign

Shirt (red) f 320 us
Total 200.0G usp 32.0

1, the Undersigned, corfvm that he particidars stated in this deiaration &re Comect, and that these items
h net cortain any dengercus aricks pronibied by legsiation or by customs requitins.

Date and Signature: SZ)X AP/ test customer 1

16.08-2018

Pl 5.DHL #5155 LR P B B E SRR BEAR
X LA P, AR AT EA, BIRSFBUK ), “PNAFRR”/ “content indicator T IE R

2250758 D604, M ELIIE

FalHE 00

HMEIRE P E T NS AL A, BRSE U

AT |

Famarks:

My b
COMMERCIAL INVOICE omeiasy

PPSI

[0 Documents [J Commercisd Sample

AL

O Gkt & Other
Eretaied Buncrption of £ atmets | Wasght | ey | Vaie |Grigen
CLOTHES1 1 100 (AF
Tolal [100G CAD 1.00

1mnn

(Geciarstan are comer

hat these

I, the undersigned. confirm that the partcuars sated in this
o B [berms do reok contan

sy dangorses sfeiss prohbded by legalsten o by
FustaTis regulaiong
Diate and Senders Signal e

BT Test Apiourt 1082018

NY
12345 NY
Czech Republic CZ

6.DHL P55 FL R G R L B FE BT bR

3.1.5. 0¥k, BRERAIRA

o e, WAL/ MIA. KIRERURITY) / B P ARRIRER, FEA BTN R T R 1 b,
e AN PSR I
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B 7. LB INRR S 1 NGB 2T i

® HiR, PKG/PKD RIfTHUHER — A, [EZ2anSNE —MMERE, suBBEEY 100 FFHIN, HIZHMT
w55 TRIET T RREANTRR AR,

PLT/PLE/PPS/PKM/PPM R] Tl [R— K f, (H2ani@id —MhERLs, sRfuZdEiid 100 £RE,
I ZF AR SS IR IEF T BN R K4S,

LR RK/NEBCN 105cmx70em, 2545 F & AW 20kg, DHL eCommerce RIS G TR BN 2%
PMES%E, NEVATH THEEiES A

8. FLIBMAR T FE &l (IR AL EL B 221
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3.1.6.05H

B EFEFIAARITIEE R, REE. B8 ) B B S nENEHRITIES DHLeC 1Y
ME—FRIH, FEHEEYIHEIZZS DHL eCommerce I, REAN= S0 N —sKIZ 8, FRE ) — I

3.1.6.1. AP Portal j& . (Handover Note)

BRI LAEIL AP Portal #2221 5L, HiTEZ L4215, 50 H 4] Closeout Tl £HU AP Portal J& B,
AP Portal J& 8 A4 LK/, (5% AP Portal £k HE 527, 1S B SCULBH SRS, )

ﬂ"’ 89995872
- ranovertie | IHEY TN
n Pick-up Account Details
P FRWEALZE . DHL PACKET INTERNATIONAL STANDARD (PKD)

TIEBEFRZEE: DHL PACKET PLUS INTERNATIONAL STANDARD (PPS)

Shipping Service(s) I‘ GM Packet Plus Standard Iv
\I ZPr493E: DHL PACKET INTERNATIONAL ECONOMY (PKG)
Details
No. of ltems Weight(kg) No. of Receptacles |
o E | [ow || | WEEARVIAS BHRE L B R (ko)
=i} 'f%
DHL Distribution Centre BEGRD 2

Handover Info (3 Drop-Off @ Pick-Up ‘ DHL eCommerce - Hong Kong Termminal |

Remarksivas || IR T FLBE YR AR W “P1967/970 section I shipment
contain 4cells/2batteries or less”

n Signature

| declare the contents of the shipment under this Handover Note does not contain any prohibited or hazardous goods.
The General Terms and Conditions of DHL eCommerce shall apply on the services provided by DHL eCommerce.

Signature DHL eCommerce HK — Test Accoun Date 06-Jun-2017 10:40:08

& 9. AP Portal iz B FEH
(R ERIAIL LE 2] AU TREBIE ), )

o DUIMEERHEEZH [
> R AN R AE R W AT
> fEIsYIRg SR U ERE St ER (kg) /EFEIBR ()

o WHEIBHETHEAREMABUR LY, FHEFRFCISR —RIE A FE SRR S 5_AFfE kG it H i (S
R (REURK B i)
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https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-exemption-form-dangerous-goods-en.doc
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-exemption-form-dangerous-goods-en.doc

y— )~/ AR

DHL BRI BN RS
o WHEIBSEAREMIA ML, LIS FUBHI S 7 ) bR “P1967/970 section 11 shipment

contain 4cells/2batteries or less” 7712 [FlF Tz B —C 12 22 AN 78 SCARI 57 6 AEfG G b FR AR AS
FEEAR (T FEL )

3.1.6.2. FTigatp

F Tz o i DHL eCommerce $2f, UG H T THRAERE . S 7N ERP &
%, ARREHUS AP Portal I8 5L, oA RAITE EE A,

E’P”‘E DHL eCommerce Handover Note
[l sender's information B Products & services o
Senders Name AcootNo GM Business GM Packet GM Packet Plus

I: Stngarg Stanoary Stangarg

Regisereg

Department Phone Friarity 1Aant
N i bt tg"“s',,','f:,,"" WHERZE: OM Packet + Standard

[ . — TBEFEEE: GM Packet Plus + Standard

NEES + BKS — T LB AEGM Packet + Economy

[ Remarks/instructions:

B Handover Desits:

£do> 1awoysny

e Py P L
mml I
-
! TouniCity Postal Code FORINTERNAL USE ONLY
VERRCATION
Vo b M B P4 T B N kﬁ %&
e J MWNEZAKIES BEE. BEEKy). &8 G
TOTAL
Chnt Refernce
COLECTED BY:
Affix Job Barcode Here
SKGNATURE
Hanoower
This Hanoower No is. " I Temms reverse sice 9 Job Number
Lz i / Date &Time Received / /
Total Weight kg)
T™E #of bage/ arton / pallets
Signature (please sign) Date I I

& 10. JZ BEEH)
(R EERAZ L] AU FREBIE R, )

PANMEEFRHEGEIZH I
o TEANBE: B2+ % DHLIKS
o L™
> i@ tdZE: GM Packet + Standard
> AR EI2E: GM Packet Plus + Standard
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https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-declaration-non-dangerous-dry-batteries-en.doc
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-declaration-non-dangerous-dry-batteries-en.doc

y— )~/ AR

DHL BB R HEE _A PR 5 H

o ILiatIVIIALN;

> Rt R,
> itizEE (kg) ;
> BitiaR (B

B P IR BUR ), TERFEI R S AR 78 SRS 5_ AR RS it FH AR (S

PR (BBUR BT )

GniAEIa S AR R, AU IS BB EE 10 7 AR “P1967/970 section 1 shlpment

contain 4cells/2batteries or less” 77 1% [AIFLI2 FL—#C 18 A2 AN 78 SRR S 6_AEfER:

B (T FEiH)

3.1.7. 58RI AL

BV ERAE BRI E)IR DHL eCommerce BEEHULATER /D 4 DN/NRHEL AP, 777 ERP 3¢ AP Portal

PR B, A TEUCEPERIfI3E, DHL eCommerce Tk Y KEEALFE,

3.1.8.fCiaHil A 7ifk

QUAREEUUE @IS 300KG, &R EACATUR AR ST DHL eCommerce, fERURHEBAFHFEE AR

FEE:
IS A A < <KPKE #>, <EKP424>, <YYYY-MM-DD>
HEPEARIEL DA RERR AN (WU AR IE PDIE XS B2 P X FE I I fl )

IR
SHA Ops (SHA.OPS1@dhl.com)

TR

SZ Ops receiving email (dhlecomszops(@dhl.com)

T U R

HK Ops receiving (dhlecomhkopsreceiving(@dhl.com)

HIEEREaS

Page 18 of 24
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https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-exemption-form-dangerous-goods-en.doc
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-exemption-form-dangerous-goods-en.doc
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-declaration-non-dangerous-dry-batteries-en.doc
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-declaration-non-dangerous-dry-batteries-en.doc
mailto:SHA.OPS1@dhl.com
mailto:dhlecomszops@dhl.com
mailto:dhlecomhkopsreceiving@dhl.com
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KEEI | EFIDRES A | A BHS PR | NI | R (KG)
PKG 20000551234 10 200 100
2018/1/27 g;ﬁgﬁa@;g;ﬁ@ PKD 20000551234 10 200 100
PPS 20000551234 10 200 101

3.1.9.ftia#i

M BRI EE, fEaRhE) BT ZHHOE S DHL HL ¥ R§55 LIRS :
#iisik: DHL eCommerce (Shanghai) Ltd.

ITATLX S 305 5 (FEFEEEEE) 3 57 17 517
Attn: Michael Gao

BRELRHEIL: +86021-31216109
+86021-31216136 (JFE: W MHIGHES)

MR EE, e BT ZHHGE S DHL HL ¥ R 55 IR IR EN -
#iisik: DHL eCommerce (Shenzhen) Ltd.
TRYNT JEAEHT DXTE I N2 Tk b 4 B
FIRRR N RYEIR
FITREL R HTE: +86 0755 22180200

MWEBEL RN EEE, fEiadh% ) A7 ZHHEE S DHL HL ¥ 16 55 Fr dEfRdE :
#iisik: DHL eCommerce (Hong Kong) Ltd.
25/F, Goodman Dynamic Centre, 188 Yeung Uk Road, Tsuen Wan, N.T.

CHT AL 4TS b |25 188 532 BEIA Sl 25 #%)
FIERELZR AN Goodsin
SRR IS : +852 23420315

TR L1 N T
BRI TR
HFHE: - 275 09:00-18:00  (FEE TR HERYN

L3
Y & — 5)E 75 09:00 - 18:00 (& TR H - m )
g JE— FJE 7S 09:00-18:00 (& TR H TR RES)
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SePiE s 2 RAE PR AR L N R):

11:00 AM  FEFIEYIERERS B —2E 7N (5 IR BRI
11:00 AM  _EiE#fERE  B—21E A (5 TR BRI

X 11:00 AM PUG KJEREIRINEE, YIS EIR, HERIGESIEIRE N — D T/EH M TR,
FHEIBHTHER AN E S A IR ICIFEIZ, DHL eCommerce JoiEK e 2 RAEALFH,

3.2DHL eCommerce #ff

FTESEENAIG 2R M X AL TR, —HAINEES 5, REIEEEYits, BANNFIRE 2R

B TIR AL E,
321 Wtk
® DHL eCommerce HE/EVSFEREN RN LRI DANG, SATSERRETYIATAREE, R SLhRE BIHE E QR
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L, HRHREAR T, fEsRME IS RAZIERIN. B =R RIE BN i DHLeC £
7, ZEEBRNE-KEBEER, (Eh3%,

DHL eCommerce #{EH ARG A RIS R A A H FIE, WA K IUEMIRSHUA, W
ARSI T

DHL #RELERE 5 I RIS B B SR N Z RO B B A SR AR B B . G ORISR 529
MU B IRAHTEIZ R, W DHL BEFREAIE —MIftia 8, AJa HI7ES a8k,

W5 DHL R 1E 2R FTA RS X SEHLIE T, AR E AR R St MR, R

HllGhh, BRI, BROENIZJCANE A AR 627, SRJE R ISR SR 2 2RS IX R
BATHRAE, XEF BRI 2 0TE, R XOWIREAR, 2GSRI, &
A S O EBORRFIRS ZZETHH . A5 DHL BIREZHRARE S, KA s f3nR[E,

FIT A B8 5e2% DA DHL eCommerce (R Mk, UAILE ol F B D) R TECB I ot &
/1N
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3.2.2 Y

y— )~/ AR

WthiG, Y225 DHL eCommerce SRS XA TANEE, AT ECEFIHE & DA DHL eCommerce
AP & R e, R P ORGSR, IRESSRAERER, B EH1TT AP Portal
NS, AN E—-REitaRs g R HIUES.

NERHIH T 1£ DHL eCommerce ZRumAMFRIRG AR AT GE S & 28 T4 15 O S AE N 24U 1 3 it
A | A N S0
1 A B R, BaRA 1% AT BB, —
FOCBEEGRE %, DHL ¥§4ksuit
iE I ATTTE
2 AT O {38 |3 DHL bR%E
3 I ANES 1 1 AMEEE B |- 1 AL ERR
Gl
BT BRI, e
4 Tk SR RRE] SR AN AT FL IS USEITE SLE PRI
> Ey-E A LT 1 MU FHBIEER
DHL %744
6 G IN W fn: AR US RS
7 HIHETETEHEA a: HHETEE ARG B | ARSI S AR,
RESE]
8 WS TR TE EEE AT RS | ERGNT TR DHL KIS
Tisk W, FEEEES,
9 IR I BEFITA % BRI 0] LA AME
LR
10 B RS WHERST, AN, EERAA | B IDHE R R
B R 5 Y SEAUEARN,
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11 HRER LR A YR EIE LB IR
EIEEER
12 B L A B AT AR
(RIR S5 HR AL
13 ol S, R, B | LR R GRS, B BHEFEIE IR R
IPR %5 fhe 3R IPR B9
323 JRiE
REBRAT AL FE L 5040258 N DHL B8 F A RO AT OB (AR B L 2 HEIDE % 2 Pt vt ok H 1)
i, —BEERGPMGEITIORRE, BaRa &% HINEF THaE 5, RN L %A Rl R 55
AT I UFEIZ
324 EREACE
B HINEIE S, WA A TS M R FRIR S O T R IRE RS, . R N4 TR A
TEMHII N, MRS ST —VORIRIE, WISRBIRARIESR, TRATIGIRIE KL 24t B E U
AT T ICIRR, S0 R —ak & Ao mee A AT A2 Y RS R BE, T DG u3E, AAE
PLE I LB [ S B S i, %7 A DAE R 75 MO B S5 OO TS IR (R BDEEEZIT S
A, BERIE SRR EI R BRI .
3.3

&P A PATE DHL eCommerce % 7 -84 0 01 _E AT DUEEAS R ZE 5L ; R PAZE DHL eCommerce
WHWT_EEERENTIEER

DHL eCommerce FFFAfk-F8x (& HOEAUERE)

https://ecommerceportal.dhl.com

- DHLeCommerce AR Tk (SR AEE HUIDRED)
https://ecommerceportal.dhl.com/track/
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4., fEEH

o ZUTRIEANGE W EALZIIA,

o niBEA B AW NFEIRIA BRI, Tirl R &SR, & Al e s 1
NEWIEE, EAFAHLIRA R 26 D TAEHNIZH ISR T REASSZEE, 87E 26 D ILMEHE
FHRRIR IR, & 2 D H AR PZ B,

& M 2016 47 H 1 HITAS, INEERMEBCEEE M R AHREME R, At PPS ZIEMEEAR
A f BT {5 H PR ER (5 R A,

o A EIMEEN XIS 7_DHL 558 FiL R r] 16 Bx GO S A 1) I R SRS HERR R 722, (EfIA
SERNRIEERA T2, A

AUk Y TR A 2R E =T dgmdp.enquiry@dhl.com

i E QQ/HLIE/MIBIFIR R G, HZRI K FIZAFIR.

o MTEN &R RAEINLEIRAIE PTRESFEN 2.5 DH., WRGEYHENER, HEFAEEBH
{EGRITERI,  FAT PR 25 T2

o [MNER:

AR EHT A ARSS

AR st ik il 55

LM DHLeC BEisHub R 2 e WEAGERA T,
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5. BRRAIHH

5.1 %P IR5S
T YN kR itk
Customer Service Team Phone: +852 2976(51 11
N Email: cs-ecom.hk@dhl.com
F RS 1B (ﬁ{%) QQ:4008883500
Customer Service Team Phone: 400 888 3500
. Email: cs-ecom.cn@dhl.com
3 n yia
PRSI () QQ: 4008883500
Customer Service Team Phone: 400 888 32;0
Email: cs-ecom.cn@dhl.com
THR 4% [F At
EPRSH (F5) QQ: 4008883500
5.2 #{E
KRN kA& Ti ik
Ivan Ip Phone: +852 2342 0721
PRAETREE B (T ) Email: ivan.ip@dhl.com
Poko Zhu Phone: +86 (755) 2218 0211
PRETREEBE (RN) Email: poko.zhu@dhl.com
Rogen Xu Phone: +86 (186) 1632 3465

PR B (i)

Email: rogen.xu@dhl.com
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