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1.  

 

1.1.  

 

DHL -  

 

1.2.  

 

 

 

 
 

1. DHL -  
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1.3.  

1.3.1.  

 
DHL -  

DHL Parcel International Direct Standard-Europe  

 PLT 

 DDP 

 

 22  

150  

( ) 

  

 15kg  30 kg 

 

 cm cm 

  15 x 11 x 1 120 x 60 x 60 

 15 x 20 x 1 60 x 40 x 40 
 

 
28 PO box BE,IE,IT,PT  

8_  

  ( ) 

  

  DHL eCommerce   

  

 
/  

DHLeC  

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-postage-coverage.xlsx
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1.       

https://en.wikipedia.org/wiki/List_of_postal_codes  

 

2.  

 

3. 9.10_ _PLT DE  

9.9_ _PLT Europe 

 

4.  

 

5. shipper fiscal id

shipper fiscal id type  

 

 
  

https://en.wikipedia.org/wiki/List_of_postal_codes
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-fr-restriction-en.pdf
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1.3.2.  

   Country   

1 AT  Austria   

2 HR  Croatia   

3 CZ  Czech Republic   

4 DK  Denmark   

5 FI  Finland   

6 FR  France   

7 DE  Germany   

8 HU  Hungary   

9 IE  Ireland   

10 NL  Netherlands   

11 PL  Poland   

12 PT  Portugal   

13 SI  Slovenia   

14 ES  Spain   

15 GB  Great Britain   

16 BE  Belgium   

17 BG  Bulgaria   

18 CY  Cyprus   

19 EE  Estonia   

20 GR  Greece   

21 IT  Italy   

22 LV  Latvia   

23 LT  Lithuania   

24 LU  Luxembourg   

25 MT  Malta   

26 RO  Romania   

27 
SK  

Slovakia 

Republic  
 

28 SE  Sweden   

   



  

Page 8 of 21 

DHL -  _  
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1.4.  

DHL  

 

 

http://www.dhl.com.hk/en/ecommerce/business_customers/general_terms_and_conditions.html 

 

http://www.cn.dhl.com/en/ecommerce/business_customers/general_terms_and_conditions.html 

 

http://www.cn.dhl.com/zh/ecommerce/business_customers/general_terms_and_conditions.html 

o DHL

 

o 

DHL 1_  2_  

 

2.2_ _PLT &PKW DE 

2.7_ _PLT FR 

o DHL  

o IATA 3_

/ DHLeC /

DHLeC

 (  PDF) /   

 /  

 / MSDS PSDS( ) 

o DHLeC DHLeC

/  

o DHLeC 4_

4_  

o /  

o DHL  

  –

 

 

 

http://www.dhl.com.hk/en/ecommerce/business_customers/general_terms_and_conditions.html
http://www.cn.dhl.com/en/ecommerce/business_customers/general_terms_and_conditions.html
http://www.cn.dhl.com/zh/ecommerce/business_customers/general_terms_and_conditions.html
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-commodity-description-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-commodity-description-cn.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-de-description-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-fr-description-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-dangerous-goods-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-checklist-dangerous-goods-en.doc
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-checklist-dangerous-goods-en.doc
http://wiki.mbalib.com/wiki/%E7%B1%BB%E4%BC%BC%E5%95%86%E5%93%81
http://wiki.mbalib.com/wiki/%E6%B3%A8%E5%86%8C%E5%95%86%E6%A0%87
http://wiki.mbalib.com/wiki/%E6%B3%A8%E5%86%8C%E5%95%86%E6%A0%87
http://wiki.mbalib.com/wiki/%E8%BF%91%E4%BC%BC%E5%95%86%E6%A0%87
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 DVD  

  

  

  

  

 IATA  

 

2.  

DHL eCommerce DHL 

eCommerce  

2.1. AP Portal 

AP Portal  

 

2. AP Portal 

 

 

 

http://wiki.mbalib.com/wiki/%E6%8E%88%E6%9D%83
http://wiki.mbalib.com/wiki/%E7%9F%A5%E8%AF%86%E4%BA%A7%E6%9D%83
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2.2. ERP 

 

ERP ERP  

ERP  

     

     

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.3. API  

ERP API JSON DHL eCommerce

API  

3.  

 

3.1  

 

3.1.1.  

 

 

 

DHLeC : 
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3.1.2.  

 

30kg  

 / ( Dim ) 1.2  

 

Dim
毛重

体积重量
  

 

=  
长𝑐𝑚×宽𝑐𝑚×高𝑐𝑚

8000
 

 

3.1.3.  

 

 

 

3.1.4.  

 

 DHL eCommerce API AP Portal DHL

 

  DHL  

 

DHLeC ID= “DHL ”+“ ” 20  

 

  

 

x : 1 6”x4”(15x10cm)  1 4”x4”(10x10cm)    
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                                                   6”x4”(15x10cm)                                                                           4”x4”(10x10cm)    

3.  DHL -  

 
 

3.1.5.  

  /  / 

 

 

 
 

4.  

  PKD/PKW PLT/PLE/PPS

100  
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105cmx70cm 30kg : 

 

 
 

5.  ( ) 

 

3.1.6.   

DHLeC

 

DHL eCommerce  

 

 AP Portal  (Handover Note) 

 

AP Portal API Closeout Closeout

AP Portal AP Portal A4 AP Portal
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6. AP Portal  

( : ) 

 

 

o  

  DHL : Parcel International Direct Standard-Europe 

o  

 ; 

 kg ; 

 ; 

 

  

 

DHL eCommerce ERP

AP Portal  

 

DHL : Parcel International Direct Standard-

Europe 

 

(kg)  
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7.  

( : ) 

 

 

o  

  + DHL  

o  

  DHL : Parcel International Direct + Standard 

o  

 ; 

 kg ; 

 ; 

 

 

3.1.7.  

DHL eCommerce 4 ERP API AP 

Portal DHL eCommerce  

 

    +    

 

DHL  

Parcel International Direct + Standard 

 

(kg)  
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1 Shipment ID

Shipment ID  

 

 

3.1.8.  

300KG DHL eCommerce DHL

Parcel International Direct  Parcel International Direct Expedited  

 

 

 <  #> < > <YYYY-MM-DD> 

 

 

 

 

: 

SHA Ops   (SHA.OPS1@dhl.com) 

 

: 

SZ Ops receiving email (dhlecomszops@dhl.com)  

 

: 

HK Ops receiving (dhlecomhkopsreceiving@dhl.com)  

 

: 

 

 ID&  
 

 /   KG  

2018/1/27 &  

PLT 20000512345 10 200 200 

PLT 20000512345 10 200 100 

 

 

 

 

 

 

mailto:SHA.OPS1@dhl.com
mailto:dhlecomszops@dhl.com
mailto:dhlecomhkopsreceiving@dhl.com
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3.1.9.  

 

DHL  

 DHL eCommerce (Shanghai) Ltd. 

305 3 17  

Attn  Michael Gao 

 +86 021-31216109 

                    +86 021-31216136  

 

DHL  

 DHL eCommerce (Shenzhen) Ltd. 

      4  

  

+86 0755 22180200 

 

DHL  

 DHL eCommerce (Hong Kong) Ltd. 

              25/F, Goodman Dynamic Centre, 188 Yeung Uk Road, Tsuen Wan, N.T. 

             188 25  

 Goods in 

+852 23420315 

 

 

 

   09:00 -18:00     ( ) 

   09:00 - 18:00    ( ) 

   09:00 -18:00     ( ) 

 

 

  11:00 AM (  ) 

 11:00 AM ( ) 

 

DHL eCommerce  

11:00AM  
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3.2  DHL eCommerce  

 

X

 

 

3.2.1  

 

 DHL eCommerce

DHLeC

 

 

 DHL eCommerce

 

 

 DHL 

DHL  

 

 DHL X

X

DHL  

 

 DHL eCommerce

 

 

3.2.2  

 

DHL eCommerce DHL 

eCommerce

AP Portal  

 

DHL eCommerce : 

 

    

1  
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 DHL

 

2   DHL   

 

 

3  1 1  

4   

5  1 DHL  

6  US  

7    

8 

 

 DHL

 

9    

 

 

 

10   

11   

12  

13 

IPR  

IPR

 

 

3.2.3  

 

DHL

 

 

3.2.4  

 

 

 

3.3  

 

DHL eCommerce DHL 

eCommerce  
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- DHL eCommerce -  

        https://ecommerceportal.dhl.com 

- DHL eCommerce  

https://ecommerceportal.dhl.com/track/  

 

4.  

 

  

 16 16

1  

 7.1_DHL

7.2 _DHL

( )  

 

: 

: dgmdp.enquiry@dhl.com  

: QQ/ /  

 

 2.5

 

 7

 

 

 

 (  

 (  

DHLeC  

  

https://ecommerceportal.dhl.com/
https://ecommerceportal.dhl.com/track/
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-inquiry-form.xls
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-inquiry-form-PDDE.xlsx
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-inquiry-form-PDDE.xlsx
mailto:dgmdp.enquiry@dhl.com
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5.  

 

5.1.  

  

Customer Service Team 

 (  ) 

Phone: +852 2976 3111 

Email: cs-ecom.hk@dhl.com 

QQ: 4008883500 

Customer Service Team 

 (  ) 

Phone: 400 888 3500       

Email: cs-ecom.cn@dhl.com 

QQ: 4008883500 

Customer Service Team 

 (  ) 

Phone: 400 888 3500       

Email: cs-ecom.cn@dhl.com 

QQ: 4008883500 

 

5.2.   

 

  

Ivan Ip 

 ( ) 

Phone: +852 2342 0721 

Email: ivan.ip@dhl.com 

Poko Zhu 

 ( ) 

Phone: +86 (755) 2218 0211 

Email: poko.zhu@dhl.com 

Rogen Xu 

 ( ) 

Phone: +86 (186) 1632 3465 

Email: rogen.xu@dhl.com 

 

mailto:cs-ecom.cn@dhl.com
mailto:cs-ecom.cn@dhl.com
mailto:rogen.xu@dhl.com

