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DHL #5385 HL R ZR5T & St -0l
DHL PARCEL INTERNATIONAL DIRECT GOODS -Europe

PLG
DDP

TBUE: AKRT 22 WoT
BRAHIRMME: 150 BT
(MIBAITESS, TENSE Hl M E)

B2 E A

FEAKT 15kg, HREZEAKT 30kg

HR | /PR em | AR em

T8 | 15x11x1 120 x 60 x 60

HAth | 15x20x1 60 x 40 x 40

M DHLeC I, LifFER(EPO A BT 0] AL EU25
M DHLeC FFilHfErhuLy & 63n] BAA 41 EU28 [H
EU25, EU28 [H41 FE (&H T PO box HilikE % : BE,IE,IT,PT)
M 1 275 B 7t 8 _ % B IR 55 7 o 0 Bl R RT 7 [ R HS h 2 A%

T8 F—REN, HMEZR: H 2= (5 )
AVBERPE, TETRTRE B H 25 H 1 ERIE 75 AL B

2FEEREE, BJ1E DHL eCommerce WG EHFHTIB S

M DHLeC ZYIl. _LEIHEMELE B . DOl a5 s P/ U b
M DHLeC R EHIL A BT al 35 B BRI L BT AU BT

DHL eCommerce Solutions — Excellence. Simply delivered


https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-postage-coverage.xlsx

DHL 5 5 F 4T T -
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LIES DTGNS, IS, SR CABLITRI %, Hign] 2%

https://en.wikipedia.org/wiki/List of postal codes,

2 NPRIENTRITE 3¢, WP PG 1 55 A0 R

3N A SRR, TR S 9.10_SZBR &5 SAIa ki H_PLG DE
WA IE 22 B R, TF DLBR SR 9.9 SZBR 5 £A ihiE f_PLG Europe

450 E R it R NI, RIS SRR ER )

5. A FEREN Y, DALEEHET SRR ABLS (shipper fiscal id) FIUAEARLS
M (shipper fiscal id type) o
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https://en.wikipedia.org/wiki/List_of_postal_codes
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-fr-restriction-en.pdf
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1.3.2. RSBEZ%E

B (V] PN Country ic/E Sl FEPIL

1 AT B Austria GRS O G e N | N 53
2 HR v B Y Croatia GRS O G e N | N 53
3 cz ity HEHIE] Czech Republic GRS O G e N | N 53
4 DK Fizé Denmark GRS O i e N | N 53
S5 FI oy Finland GRS O i e N | N 53
6 FR P ES| France AU | B L B
7 DE (eS| Germany GRS O i e N | N 53
8 HU LIl Hungary GRS O i e N | N 53
9 IE BIRE Ireland GRS O i e N | N 53
10 NL = Netherlands AU | B L B
11 PL B> Poland GRS O i e N | N 53
12 PT %) o Portugal WHRBUEST | R B
13 S| Wi ek Slovenia WHEMBUELT | B I L
14 ES VEYESF Spain WHEMBUELT | B I L
15 GB ] Great Britain HHMBURLT | FHE I kil
16 BE s iIiD) Belgium WHEABURE | FE, I R
17 BG LRINANE Bulgaria AU | B WL B
18 cY FETHE T Cyprus T &

19 EE ZIPIENE Estonia WHMBUESE  |FE. ®YIL B
20 GR i Greece B i

21 IT B Italy WHEMBUELT | B I L
22 LV PR AEL Latvia wHMIBURDT | B B ki
23 LT RV i Lithuania wHMIBURDT | B B ki
24 LU PR Luxembourg wHMIBURDT | B B ki
25 MT Lh/R A Malta T Ak

26 RO LR Romania wHMBURDT | B B ki
27 SK ST 8 v HoR Slovakia Republic wHMBURDT | B B ki
28 SE B Sweden wHMBURDT | B B ki

DHL eCommerce Solutions — Excellence. Simply delivered
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1.4. IR55 BRI

YN

SFRAR DHL HLF R 95— RIS -

= (i)

http://www.dhl.com.hk/en/ecommerce/business_customers/general_terms_and_conditions.html

FRIECRRS (BE32iR)

http://www.cn.dhl.com/en/ecommerce/business_customers/general_terms_and_conditions.html

FRECRRS (i)

http://www.cn.dhl.com/zh/ecommerce/business_customers/general terms_and_conditions.html

o

BT R T A IR SS S RIFTARTE, DHL FLF R 55 0 2% H A G2 A RSSO /)N B Y R |
2R,

(R oC FRR BRI R, R 2 B H ARSI T SR EE B, IR AE
DHL HLFRi S5 HIVERmIN. 20 R 1 S0 Aia5 ] ISR 2_ A seii i g s b e
M R, 2B BA iR TS %

Bif S 2.2 R i diAE S| _PLG &PKW DE

Bt 2.7_p A diiIA4E S| _PLG FR

o

o
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DHL FELF R 55 AR X2 P WA R A G AR TR A T Al s R I D ST AR I 53T

FH T 28T IATA e R St AU FIAHE S RUE, TE2 RIS 3 G fhiE . FEIadf T rith,

PR T A P SRR /8 A, USRIl DHLeC RYSRJeHiflt, FEIa AT 2R ™ b/ R

PAK P LR AL F A W R A2 45 DHLeC SZBUIRER N, ISR UERAZ DAREFE DL, A RTES

T4 (40 PDF) , BRUAFRHISTE 2QH AL, FELHE P A AT 2287 fily sl FEL It A3 e /8 7 e R O 1 77 ot -

o UE/RAAEEL BRIV, DA AR e it

o /BN HLILY MSDS 80# PSDS (MORE i E RS )

DHLeC #:T DA_ESRBEI SR T E . FEId8 A SEVFFEIBIEMIREE DHLeC HifiLiN) T Hiith sk

P iR HL T XA ) 7 A B

B —IRKTTE DHLeC I, fEIB AZUHG IR 4_RUER M ETF R, —HERBHEIE AR

EEHRGHMBGER M, WZETea NTREERRITEN BT I 4 BUBIEE M A6 5.

FEIB A A B FEIE AR N IR G SR, R AAHSG b/ b AR R

DHL HL 13 55 R AT A MEM) b

o (RE RS~ LR Y J5 IEBO) TR M B ER IR E R . — 20
HECIIRSS 2, SRR BT HIE RS oA R B i A S AR T AR :

o (RETHIEE SO ARLTENRIFRIT A AVFRIZ R, AR R — i es Sl 2000 B8 5 7
JUF BB AR R S I BL R .
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http://www.dhl.com.hk/en/ecommerce/business_customers/general_terms_and_conditions.html
http://www.cn.dhl.com/en/ecommerce/business_customers/general_terms_and_conditions.html
http://www.cn.dhl.com/zh/ecommerce/business_customers/general_terms_and_conditions.html
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-commodity-description-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-commodity-description-cn.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-de-description-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-fr-description-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-dangerous-goods-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-checklist-dangerous-goods-en.doc
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-checklist-dangerous-goods-en.doc
http://wiki.mbalib.com/wiki/%E7%B1%BB%E4%BC%BC%E5%95%86%E5%93%81
http://wiki.mbalib.com/wiki/%E6%B3%A8%E5%86%8C%E5%95%86%E6%A0%87
http://wiki.mbalib.com/wiki/%E6%B3%A8%E5%86%8C%E5%95%86%E6%A0%87
http://wiki.mbalib.com/wiki/%E8%BF%91%E4%BC%BC%E5%95%86%E6%A0%87

DHL P51 & B IR % X Rt
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FlE, RE

LGHECERYIl
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HI 1ATA & SRR i

V V .V V V ¥V V V VY

2. MR

BRI DUEEREIL DA R 7 54T
eCommerce I[R% %%,

2.1. & AP Portal

% FRILAEIE AP Portal BEATHTHL R B4,

PABASFRUER DHL eCommerce fLEEHRSE, DAMIFIT AU BE R

_EDEVE

ZERBUT, A EAZRI BRI 17 A T S A B
Ja SRR i S AR AR
RRXEPIRGERE S (A2 RRUAR, K25, FTKHL)
BRI R LRXURS R H Ath 2459
AL N RUVE TR B EY)
EEMHRY). B,
AT IR S AR R )
ARIE AR AR ) H

DVD. %

f&IX % DHL

©Track | English

% 2. AP Portal
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http://wiki.mbalib.com/wiki/%E6%8E%88%E6%9D%83
http://wiki.mbalib.com/wiki/%E7%9F%A5%E8%AF%86%E4%BA%A7%E6%9D%83
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DHL B535E FRRRIZRTT L 2 B BR-BR 2 PO BT 581

2.2, iE EBANENDIR ERP

A5 CURY ERP AT T E AR, A PAR ERP Y% 0] DA B0 BB 7 T T4 8,
4% ERP HUFTBATRAE, 1ES 00 HH 2 2l [ it & HH O $0E R2 358 T T

okl TE2RE Miroor: @CPP

Ffifere =~ @nomy @ mans (o0l MAVIGS.

2.3. &1L APl AT

HEHHZR ERP RGN AT DUERE BN A T AP, &I & JSON JEARTIE K EIKEL DHL eCommerce
IR, BERREWIGRES, AKX AP MHZRTEE, THERRE O,

3. PRfERRE

3.1 ftiaEs
3.1.1. %

FEIB NJUE & B A CLEFEM TR, JREA SR s mPrin, T Eis@rh i, RN ES
WERBE/NRT . ARER B R 8 A RIS R AR (PUEE L) REERR

A DA N EBRETT Y W2 DHLeC KA Titia:

DHL eCommerce Solutions — Excellence. Simply delivered
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DHL B535E FRRRIZRTT L 2 B BR-BR 2 PO BT 581

3.12.E58

HE[R$: A 30kg, MRBERNAEHERETEEER, WHAREERITRIZE, BMEEPN
SRR/ R LR (B Dim [AlF) MANEEIS 1.2,

uj =N
Dim ? _ 'M:‘*/\EE
EH
KemxTemx&em
8000

AR E =

3.1.3. R

THSH RIS TE ™ i 5 IR S5 I RT A,

>~

Length

Height

2 bigtE ORI R E R RRE TR AT 5K A4 48

3.1.4. FUEME

® ITiZ A\JiiE)d DHL eCommerce API #118¢ AP Portal #EHUHI A DHL S /EALIOARES, FTENFFRGMG
fER MU L,
o WMERFMHBHERS, DHL WS NIENELA RN, TEE SRR AR,

DHLeC {3 ID= “DHL 247 +“% ' FUE XN E4S” CRid 20 NERF,  (RECTFI7HE)

o BN T BRI R AL, HIUHRIE AN TR - HHAL,

THFAA/N (58 x ) 115K 6”x4”(15x10cm) B¢ 1 5K 4”x4”(10x10cm)

DHL eCommerce Solutions — Excellence. Simply delivered
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DHL B535E FRRRIZRTT L 2 B BR-BR 2 PO BT 581

PLG -ES' 1201202020 :|

PLGAT

Ship Date: 12M12/2020

To: Robin Ye
Test Company

Fram Ta:

TOXTEST Shipper Name Rugkin ¥
TONTEST Shigpar Cofvgany Tl o gy
TRETUST Shipper Sddressl Yutenp 1-30-0-103
TORTEET Shippor Addressl Comar of Lang and
TORTEET Shiggar Addriad Bheod St

KARARE, T EARARE, NT
patid BE
China €4 Ayghria AT

‘utenji 1-30-8-103
Corner of Long and

Short Street

FUBRAMA, NT

01028

Spain ES
00

Remarks:

BATWEAPI4E-PLGAT12

R arks

6”x4”(15x10cm)
& 3. DHL P15 H R 2

SHT 04, FTENHIRIFREE L

2T L L L - BRI AR SS
W FIE AR, WERFHHE YR IR, MARERUEREY), “NBFRR
2R DGO4, H T 1L e IHS 00

4"x4”(10x10cm)
AR

”/“content indicator” 151+

MERBE PRSI DIRES T, WA, MIREFEEIELY)
—= ) 7/ 4
=7 = —
D E BG4 B ahip Date: 1201212020
From; To
TOMTEET Shigper Narma Roabin
TOXTEST Shipper Company Tost Compary
TOETEST Shipper SAddress] “idenj 1-30-8-103
TOXTEST Shipper Address2 Caomer of Long and
TOXTEST Shipper Address3 Shart Sireet
EARAMA, MT EARAME, NT
2000 116
Chira T Gasmany DE
HEG-EATWSAFAE-PLGDELZ1201
Remarks
3.1.5. 0, AR

Page 12 of 22
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DHL B535E FRRRIZRTT L 2 B BR-BR 2 PO BT 581

o HJC, PLGHLEY) /MK, BIRFGURTLY) / W ITH B AR AR, FEHF BTSN B 1 I,
DIFEME LT DAV X 1

K 4. IR ANE K S 1 A0 B 21 (a iy
o HIX, PKD/PKW FIFTfHER—Kfd, PLT/PLE/PPS RIFTHutRl—Afl, (HEUH@E —MMEALS ok
REREHIT 100 7REY, TEHZF RS SRIE T Rt AR K%,

RFAR/NEBCN 105cmx70em, 348 &AM 30kg.  NEDVRTH THEIBES FFE b

B 5. R THEA (FlEAMZ LBl Zz)

DHL eCommerce Solutions — Excellence. Simply delivered
Page 13 of 22
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DHL B535E FRRRIZRTT L 2 B BR-BR 2 PO BT 581

3.1.6.fCiaH

ez EREAREIs R B, BERE, B8R G B s SN RITIa4 DHLeC
HHE—ARIA,
TEHUSYIFEIS4S DHL eCommerce I, & SN B —5ikFEIa B, FFRETT)— 2L,

e AP Portal fEi& ¥t (Handover Note)

BRI PUEIL AP Portal $8221THL, FRIEZR LHET%, I API [V Closeout DJRE, =M H3)) Closeout Tl
R ZHL AP Portal fLIZ 51, AP Portal i&k A4 4L K/, (5% AP Portal £ R EETEE, 1ESHIAHE
ViSRS, )

=R —
n Pick-up Account Details
0000520285

Pick-up Name ‘ DHL eCommerce HK — Test Accoun | Account No

EA shipping service(s)
DHL ¥ BRI &£k f93E: DHL PARCEL INTERNATIONAL DIRECT

GOODS -Europe

Shipping Service(s) I|GM Packet Plus Standard

Y
Details
No. of ltems Weight(kg) No. of Receptacles
Total N .
4 [098 | | MEBGRGES SR, SE
DHL Distribution Centre %(kg) = % ("*"’) ?&
Handover Info (% Drop-Off Q Pick-Up | DHL eCommerce - Hong Kong Terminal A

RemarksVAS | 41 % Hr B PR IR ZUbRHH“P1967/970 section Il shipment

O sinawre | CONtain 4cells/2batteries or less”

| declare the contents of the shipment under this Handover Note does not contain any prohibited or hazardous goods
The General Terms and Conditions of DHL eCommerce shall apply on the services provided by DHL eCommerce.

Signature DHL eCommerce HK — Test Accoun Date 06-Jun-2017 10:40:08

6. AP Portal $Ei2 BAREf
(R AR e 2] AU TREBIE Y, )
PANERFFHE EI8H b

o fHHF=M
*  DHL MBiHIR&R 5 L4k iU 3E: DHL PARCEL INTERNATIONAL DIRECT GOODS
o fEiztayyrA4n;

= BTiaEEE;

DHL eCommerce Solutions — Excellence. Simply delivered
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—— A A G —
DHL 555 AT T & E2E- Wl 25 P 245
= SEIZEE (kg) ;
= RAfEIES ()
WFEIZ S R LT BB B2, TR RIFEIS B — LI A AN FE ORI 5% 5_ AR A6 it FA SR A5 AR (A
L)
WFEIE S EAE A A FEtl, 24 I8 BB BN 26 7130 70 hREH“P196 7/970 section Il shipment contain

4cells/2batteries or less” 7514 [A{LIA B — L%

o FILftizH

B2 AN FESCAERS ¢ 6 _AF AR ot 41 3 Al (T HELIR)

F THEiz 23 DHL eCommerce $2fit, FIEH T TiERE P, B A ERP & 1T, KiE
HUS AP Portal fEia ., sERHIFREMZ FER,

- )"/ 4

= -~ —— DHL eCommerce

n Sender's Information

Sender's Name oot No GM Business
Stangarg Stangard
Regisere Frirty —B//
Department Phone Friorty Manst riovty Manest
Parcel International Parcel International Direct
Company Name and Address Standard

Handover Note

B Products & Services (7

VAS (Fo| Others, Flease Specify) Collectian / Fick
VAR + BAIKS o
/A H % + =1 Quote Ref.
Omers
o
B Handover Degils: g
pete o e N
Tonul I §
! TouniCity Postal Code FORINTERNAL USE ONLY
VERRCATION
' i i BER G
carey o MEBLAROOAE B8R, BEEKkg). & i
TOTAL
Clent Referer
COLECTED BY:
Affx Job Barcode Here
SIGNATURE
is Hanooer Note 005 proniohed
s L No & , I Temns e terse site Job Number
o / / Date & Time Received / /
Total Weight fkg)
TME #of bags/ carton / pallets
Signature (please sign) Date I I

DHL IR AT LR

DHL PARCEL INTERNATIONAL DIRECT GOODS

Sty

Expaaiaa

B 7. FEIBEREA
(R B AZ RIS, CUHTABIEI. )

= KPS+ K DHL kS
o fHH”H

DHL eCommerce Solutions — Excellence. Simply delivered
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https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-exemption-form-dangerous-goods-en.doc
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-exemption-form-dangerous-goods-en.doc
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-declaration-non-dangerous-dry-batteries-en.doc
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DHL B535E FRRRIZRTT L 2 B BR-BR 2 PO BT 581

=  DHL ¥BiHLRI&5T L2k U 5E: DHL PARCEL INTERNATIONAL DIRECT GOODS
o FEIBLIYIHALN;

Sl

= LftigERE (kg) ;

= BHEIESS (B %

eI s AT BUREE Y, T RIS — i SN FE SR 5% 5_ ARG it RS AR (RBURR BT t)

WiFEia SRR A FEtl,  ZiiAE izéiiﬁéﬁﬁl 58 1LER 5 hREA“P1967/970 section Il shipment contain
4cells/2batteries or less” 77)%: [FFTIA PR — G2 A (AN 78 SCAFBN 5% 6_ ARGl it H RS ASEAR (T FLIh)

3.1.7. R

BIVFELE LR E)IA DHL eCommerce BLiEAHDLE/D 4 AN/NNRTEEHEIEIS Y% ERP. APl 58 AP
Portal #£22, AT HAREIEI U2, DHL eCommerce Joik&Kif 2 KAEALFH,

% R B BAEIN TR 5 SR BT M P AL G I TR RIFRS S 1, 15 (A HT) Shipment ID
HOFT IR A TR, A LA SRR L) L TN BT Shipment 1D [T 835 A €.

3.1.8.CisHp ik

MRBREDERBT 300K6, BFOFERIEMIRENEZ DHL eCommerce, HBFFRZEM S5 —Fl DHL
1£izfk% (DHL PARCEL INTERNATIONAL DIRECT GOODS)
EPHRI AP RS A RE R

IS A A < <KPKE #>, <EP 24>, <YYYY-MM-DD>

M AIR L A RERR A (RS DR B8 X iR A

iR AR
SHA Ops (SHA.OPS1@dhl.com)

RY IR Ev:

SZ Ops receiving email (dhlecomszops(@dhl.com)

DHL eCommerce Solutions — Excellence. Simply delivered
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https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-exemption-form-dangerous-goods-en.doc
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-declaration-non-dangerous-dry-batteries-en.doc
mailto:SHA.OPS1@dhl.com
mailto:dhlecomszops@dhl.com

H”’

DHL B535E FRRRIZRTT L 2 B BR-BR 2 PO BT 581

Er TR E:

HK Ops receiving (dhlecomhkopsreceiving@dhl.com)

HIB 1 N2
e _ . \
KEEHH B ID&E 4 . BHE TS IFEEL NEEEL | EE (KG)
(u]u]
PLG | 20000512345 10 200 200
2018/1/27 | B 9miL&% 244
PLG | 20000512345 10 200 100

3.1.9.ftia#iE

M BRI ERE, fEaRibEr BT ZHHOE S DHL HL¥ R§55 LiRERIEN
#Hufll:: DHL eCommerce (Shanghai) Ltd.
TR =g 305 5 (FE=EkHE) 3 5% 17 517
Attn: Michael Gao
FIHERHEIE: +86021-31216109
+86 021-31216136 (JFE: WANHIGHES)

MR N EE, el BT ZHHGE S DHL HL ¥ R 55 IR IR RN -
#itl: DHL eCommerce (Shenzhen) Ltd.
YTl At DX TS I 7 Tl e 4 #k
FITREER N RYEAR
FITRIE A HIE: +86 0755 22180200

MEBL R EE, fEiaFm%r BT ZHEBE S DHL HL 7 & 55 A I ERIED :

#isk: DHL eCommerce (Hong Kong) Ltd.
25/F, Goodman Dynamic Centre, 188 Yeung Uk Road, Tsuen Wan, N.T.

GHr A 51547 25 188 532 Bk S0 25 #%)
FIFEER AN Goodsin
FIRIEZAHIE: +852 23420315
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PR S R AC BRI L N A

FEUEFTIRY Rl F&— 208 75 11:00 AM (& T H BRI )
R 28 7 11:00 AM (BEE TR H RN

Y& LT E IR N ARG IIFEIZ, DHL eCommerce oL 2Y KAEALFE,
XF 11:00AM PAJG M JENBIR R, Ra8Elk, (HSER] R —DE 748,

3.2 DHL eCommerce ¥fE

FIETTENNG 2R M X e TR E, —BERIESE, BEEEYITE, RITEIRG S

R TIR AL,
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HMUAEER B IRBHTEIZE, W DHL BEFREAIE — M IfEis 8, A5 HIEHS a8,

BhJ5 DHL 8 1E 2R FTA RS X SEHLE T, AR E ARG R St R, R

HllGhh, EEREAER, BRI S AR 69, SRIERE A RV SR 22 2R X 4
BATHRAE, XEF B2 0TE, R XOUWIREAE, E2EWENURIE, &
A B EBOR R G R TR, A5 DHL IR ZRAE S, KA 8RR 2R A,
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Wtin, Y2 AE] DHL eCommerce 1 XEATALRE, SN TH B EFIE & DL DHL
eCommerce ACPENINEFUEBHR D ME, W% A XHRIER IO, B, RERSHAREN, BEEFLH
117 AP Portal FHdR ™, WM& —FEitiaREk it HINESR.,

NRHIH T 1E DHL eCommerce 28U bR HA R AT HE 2 & A8 S5 18 (0l SORH . PR 2 1 45 it

A | fifiid A|EH AL

1 R0 SR R, BdEA k% B {5 A B O L B @ A %
o — H B EEHE -
&, DHL RedkslAbHi e
M,

2 PRG-I HZE L% H DHL AR5

3 INCIVES £ 1 DMUZE RN B 1 AP ERAERRSS

4 (ZF FMr =t ffﬁ%@ﬁfﬁﬂ?ﬁ?ﬁﬁ% : PR AT
Fro ASREALTE 1 {0 3K 48

S HEKIPWH f£2F 1 MR EHBES W DHL £&E6 KB

6 NGB EASR an: AEERUN US HEEGmAY

7 HoHETETE A e sk FETE AR B S 6 AT S FRIHR S A RT

8 PRSI | B SRS TER NSRBI R B S R AT 152 TERGNTF THi A\ DHL Z5JF

i WS, HERE,

9 (2E 30ET BB BRI A BRBA AT LAY A i

10 jed H AR 55 T FHEMR ST, A/ RN A IR S5 1

11 FERI LR FNEREERE BT R FEE R 57 4 b FHLA] 5% ) B 30 A1 2%
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REPREF RSB DHL ST FHERIRIA S L LS B, i ZARTIa IR = el s 5 Y
o, —HERGNMGEIT IR BRE, Bla 2044 HE M THREX, RN RS RIS i
DAmifh kI tia,

324 EREACE

UHEAEHWEEXE, BRI LATMN S ERIRIE O T REIRIEMS . WIF AL BHURE
FELHIIN, HHBTRE R TG T — RIIRE, RERAARER, BANIRIEK R 28 T KR
R NPT PAZS S MR R, — RO, RAEZ A WG S AE Y MR 7 — BN A Je 2
(ERIWEES

3.3 EaK

% 1 A] DATE DHL eCommerce %% 777 & 8 3 0 11 _E AT DB B¢ 25 Flvf B B ; A DAFE DHL
eCommerce AWM FEBHEITIAER

- DHL eCommerce &/ V- Ah-i sk (fFF HOERURIRE)

https://ecommerceportal.dhl.com
- DHLeCommerce AR TR (SEEZ&UE AR QIIRE)
https://ecommerceportal.dhl.com/track/

4. PEEH

o IHWIFANFMBAWEIRENEI N, 7 alEhEmmiER, 2 Tk - S sSOR e B IS,

o (EMCFIFFLIRAEET 16 N LAEH AR AR ATREAHZIE, 167E 16 N LAEH G RHRAIEM i
R, RZHEE 1 H R R AR,

o IAAEIREEMIZIZIRI S 7.1_DHL P55 Al i L LR U Z A& A IS RAVEORIES W22, EA
TRNFIEERATZE, AXEETERNAR, EMHHNS 7.2 _DHL PS5 R L2 E AR H
THAR (L LR).

I
FH, EWYIE 58 A 1528 & 1% 2 HH dgmdp.enquiry@dhl.com,
IR E QQ/ G/ R B ARG, BHZ RIS L NS RAR
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5. IRRAHHR

5.1. B Rss
BRRN WRRTTi%
Customer Service Team Phone: +852 2976 3111
% FIRSS IR (58 ) Email: cs-ecom.hk@dhl.com

QQ:4008883500

Customer Service Team

# P IRS5 HIBA (%R

Phone: 400 888 3500
Email: cs-ecom.cn@dhl.com
QQ:4008883500

Customer Service Team

Phone: 400 888 3500

% FIRSS EIRA (HE45) Email: cs-ecom.cn@dhl.com
QQ: 4008883500

5.2. R4E
153 IN RFR Tk
Ivan Ip Phone: +852 2342 0721
PROETRER B (5 U5) Email: ivan.ip@dhl.com
Poko Zhu Phone: +86 (755) 2218 0211
PRAETREERE (TRYN) Email: poko.zhu@dhl.com
Rogen Xu Phone: +86 (186) 1632 3465

PRSP (i)

Email: rogen.xu@dhl.com
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