
 

               
 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

DHL PARCEL INTERNATIONAL DIRECT  

GOODS 

    

 _Ver1.2 

 
DHL eCommerce Solutions Greater China 

 

DHL  



  

 

                                                                                                               DHL eCommerce Solutions – Excellence. Simply delivered 

DHL  _  

 

DHL  1 

1  4 

1.1.  4 

1.2.  4 

1.3.  5 

1.3.1. DHL ( ) 5 

1.3.2. DHL  7 

1.3.3. DHL  ( ) 9 

1.3.4. DHL  11 

1.3.5. DHL  13 

1.3.6. DHL  ( ) 15 

1.3.7. DHL  ( ) 16 

1.3.8. DHL  ( ) 18 

1.3.9. DHL  ( ) 19 

1.4.  21 

2.  22 

2.1. AP Portal 22 

2.2. ERP 23 

2.3. API  23 

3.  23 

3.1  23 

file:///C:/Users/SZXE0274/Desktop/Onboarding%20Materials/DHL跨境电商经济专线包裹_客户对接方案书_v1.0%20Draft.docx%23_Toc58665569


  

 

                                                                                                               DHL eCommerce Solutions – Excellence. Simply delivered 

DHL  _  

3.1.1.  23 

3.1.2.  24 

3.1.3.  24 

3.1.4.  24 

3.1.5.  26 

3.1.6.  28 

3.1.7.  30 

3.1.8.  30 

3.1.9.  31 

3.2 DHL eCommerce  32 

3.2.1  32 

3.2.2  33 

3.2.3  34 

3.2.4  34 

3.3  35 

4.  36 

5.  37 

5.1.  37 

5.2.  37 
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

1  

 

1.1.  

 

DHL  

 

1.2.  

 

 

 

 
 

1. DHL  
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

1.3.  

1.3.1. DHL ( ) 

 
DHL ( ) 

DHL PARCEL INTERNATIONAL DIRECT GOODS PLG US  

 PLG 

  

 DDP 

 
800  ( ) 

( 5000) 

 
7-11  

DHL eCommerce  

  10 kg 

 

 14 x 9 x 1cm 

 36 x 23 x 23cm +2* +2*  < 127cm 

 55 x 35 x 35cm +2* +2* < 200cm 

A4  

 
   PO box  

 ( 8_ PLT US ) 

  10 00-18 00 ( ) 

 

     

 

( ) 

  DHL eCommerce  

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-postage-coverage.xlsx


  

Page 6 of 37 

DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

  

 
DHLeC /  

                      DHLeC /  

 

1.  

2.  

3. 9.1_ _PLG US  

4. 006 007 008 009 967 968

969 995 996 997 998 999

 

5. PLT US USD800 DHLec

 

  

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-us-restriction-en.pdf
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

1.3.2. DHL  

 
DHL ( ) 

DHL PARCEL INTERNATIONAL DIRECT GOODS PLG MX  

 PLG 

  

 DDP 

 
5000  ( 50 ) 

( ) 

 
4-6  

DHL eCommerce  

  20 kg 

 

 120 x 60 x 60cm 

 14 x 9 x 1cm 

( A4 ) 

 
 

( P.O. Box ) 

  9 00-18 00 ( ) 

  

  DHL eCommerce  

  

  

 

DHLeC /  

                    DHLeC /  

6.1  

 

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-batteries-overview-en.pdf
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 

1. 7  

2.  

3. 9.7_ _PLG MX 

4. 9.72_ _V1.0  

  

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-mx-restriction-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-mx-restriction-cn.pdf
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

1.3.3. DHL  ( ) 

 
DHL ( ) 

DHL PARCEL INTERNATIONAL DIRECT GOODS PLG CA  

 PLG 

  

 DDP 

 
8-11  

DHL eCommerce  

 

 

CAD 20, CAD 950 

CAD20 GST CAD7.25

 

 

( 5000) 

  30 kg 

 

 

 120 x 60 x 60 cm 

 

15cm ( ) 140cm 

 ( A4 ) 

 

                                                             PO box  

              9 00-20 00    ( ) 

  

  DHL eCommerce  
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 
DHLeC /  

            DHLeC /  

 

1.     

2. CAD 20 HS code

CAD 7.25  

3. 9.8_ _PLG CA 

4. COO  

5.  

6.  A1B2C3  A1B 2C3  

7.  

 

    

AB Alberta  T 

BC British Columbia  V 

MB Manitoba  R 

NB New Brunswick  E 

NL Newfoundland Newfoundland 

and Labrador 

A 

NS Nova Scotia  B 

NT Northwest 

Territories 

 X 

NU Nunavut  X 

ON Ontario  K, L, M, N, P 

PE Prince Edward 

Island 

 C 

QC Quebec  G, H, J 

SK Saskatchewan  S 

YT Yukon Territory Yukon Y 

 

8. 

 

9. ’   /  -   

 

  

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-ca-restriction-en.pdf
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

1.3.4. DHL  

 
DHL ( ) 

DHL PARCEL INTERNATIONAL DIRECT GOODS PLG IL  

 PLG 

  

 DDP 

 
75  ( ) 

( ) 

 
7-10  

DHL eCommerce  

  20 kg 

 

 14 x 9 x 1cm 

+ + <110cm <50cm 

A4  

 PO box  

   04 00 - 08 00 ( ) 

 
 

,  

  DHL eCommerce  

   

  

 
DHLeC /
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 

1. 

 

2. 9.2_ _PLG 

IL 

3.  

 

 

  

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-il-restriction-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-il-restriction-en.pdf
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

1.3.5. DHL  

 
DHL ( ) 

DHL PARCEL INTERNATIONAL DIRECT GOODS PLG AU  

 PLG 

  

 DDP 

 
1,000  

( ) 

 
5-7  

DHL eCommerce  

  20 kg 

 

 14 x 9 x 1cm 

 120 x 60 x 60cm +2* +2* < 200cm 

A4  

 
PO box  

( 8_ PLG AU ) 

 , 09 00-17 00 ( ) 

  

  DHL eCommerce  

   

        

 
DHLeC /  

       DHLeC /  

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-postage-coverage.xlsx
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 

1

 

2  9.12_

_PLG AU 

 

  

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-il-restriction-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-il-restriction-en.pdf
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

1.3.6. DHL  ( ) 

 
DHL ( ) 

DHL PARCEL INTERNATIONAL DIRECT GOODS PLG SG  

 PLG 

  

 DDP 

 
SGD 400 

( 5000) 

 
4-6  

DHL eCommerce  

  20 kg 

 

 120 x 60 x 60 cm 

 14 x 9 x 1 cm 

140 cm 

 ( A4 ) 

 
            ( PO Box ) 

    8_ PLG SG  

                     10 am -10 pm ( ) 

  

  DHL eCommerce  

  

  

 DHLeC /  

 
1. 7 ; 

2. PLG SG DHLeC  

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-postage-coverage.xlsx
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 

 

 

1.3.7. DHL  ( ) 

 
DHL ( ) 

DHL PARCEL INTERNATIONAL DIRECT GOODS PLG MY  

 PLG 

  

 DDP 

 
MYR 500 

( 5000) 

 
4-6  

DHL eCommerce  

  20 kg 

 

 120 x 60 x 60 cm 

 14 x 9 x 1 cm 

140 cm 

 ( A4 ) 

 
                          ( P.O. Box ) 

      Post code 8_ PLG MY  

                       9 00-18 00 ( ) 

  

  DHL eCommerce  

  

  

 
DHLeC /  

 

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-postage-coverage.xlsx
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 
 

( MYR 2,000) 

 

1. 7  

2. 5kg  

DHL  

3. 

https://en.wikipedia.org/wiki/States_and_federal_territories_of_Malaysia 

4. PLG MY DHLeC  

  

https://en.wikipedia.org/wiki/States_and_federal_territories_of_Malaysia
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

1.3.8. DHL  ( ) 

 
DHL ( ) 

DHL PARCEL INTERNATIONAL DIRECT GOODS PLG JP  

 PLG 

  

 DDP 

 USD 80 

 
3-4  

DHL eCommerce  

  20 kg 

 

 + + ≤160 cm 

 14 x 9 x 1 cm 

140 cm 

 ( A4 ) 

 
( P.O. Box ) 

      Post code 8_ PLG JP  

                       8 00-18 00 ( ) 

  

  DHL eCommerce  

  

 

 

DHLeC /  

 

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-postage-coverage.xlsx
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 

1.  

2. 150

8_ PLG JP  

3. PLG JP DHLeC  

4. 9.11_ _PLG JP 

1.3.9. DHL  ( ) 

 

 

DHL ( ) 

DHL PARCEL INTERNATIONAL DIRECT GOODS PLG TH  

 PLG 

  

 DDP 

 

THB 1500 

THB 40,000 

( 5000) 

 
3-5  

DHL eCommerce  

  20 kg 

 

 120 x 60 x 60 cm 

 14 x 9 x 1 cm 

140 cm 

( A4 ) 

 ( P.O. Box ) 

                9 00-17 00 ( ) 

  

                  DHL eCommerce  

                  

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-postage-coverage.xlsx
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-goods-zh.pdf
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

                

 
DHLeC /  

 

 
 

( THB 50,000) 

 
1. 7  

2. PLG TH DHLeC  
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

1.4.  

DHL  

 

 

http://www.dhl.com.hk/en/ecommerce/business_customers/general_terms_and_conditions.html 

 

http://www.cn.dhl.com/en/ecommerce/business_customers/general_terms_and_conditions.html 

 

http://www.cn.dhl.com/zh/ecommerce/business_customers/general_terms_and_conditions.html 

o DHL

 

o 

DHL 1_  2_  

 

2.1_ _PLG PLE US 

2.3_ _PLG SG 

2.4_ _PLG TH 

2.5_ _PLG MY 

2.6_ _PLG CA 

2.9_ _PLG JP 

o DHL  

o IATA 3_

/ DHLeC /

DHLeC

 (  PDF) /   

 /  

 / MSDS PSDS( ) 

o DHLeC DHLeC

/  

o DHLeC 4_

4_  

o /  

o DHL  

http://www.dhl.com.hk/en/ecommerce/business_customers/general_terms_and_conditions.html
http://www.cn.dhl.com/en/ecommerce/business_customers/general_terms_and_conditions.html
http://www.cn.dhl.com/zh/ecommerce/business_customers/general_terms_and_conditions.html
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-commodity-description-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-commodity-description-cn.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-us-description-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-sg-description-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-th-description-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-my-description-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-ca-description-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-import-goods-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-dangerous-goods-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-checklist-dangerous-goods-en.doc
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-checklist-dangerous-goods-en.doc
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

  –

 

 

 

  

   

  

  

  

 DVD  

  

  

  

  

 IATA  

2.  

DHL eCommerce DHL 

eCommerce  

2.1. AP Portal 

AP Portal

 

http://wiki.mbalib.com/wiki/%E7%B1%BB%E4%BC%BC%E5%95%86%E5%93%81
http://wiki.mbalib.com/wiki/%E6%B3%A8%E5%86%8C%E5%95%86%E6%A0%87
http://wiki.mbalib.com/wiki/%E6%B3%A8%E5%86%8C%E5%95%86%E6%A0%87
http://wiki.mbalib.com/wiki/%E8%BF%91%E4%BC%BC%E5%95%86%E6%A0%87
http://wiki.mbalib.com/wiki/%E6%8E%88%E6%9D%83
http://wiki.mbalib.com/wiki/%E7%9F%A5%E8%AF%86%E4%BA%A7%E6%9D%83
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 

2. AP Portal 

2.2. ERP 

 

ERP ERP  

ERP  

     

     

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.3. API  

 

ERP API JSON DHL eCommerce

API  

3.  

 

3.1  

 

3.1.1.  



  

Page 24 of 37 

DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 

 

 

DHLeC : 

  

 

3.1.2.  

 

10kg 20kg  

 / ( Dim ) 1.2  

 

Dim
毛重

体积重量
  

 

       =
𝑐𝑚× 𝑐𝑚× 𝑐𝑚

8000
 

 

3.1.3.  

 

 

 

3.1.4.  

 

 DHL eCommerce API AP Portal DHL

 

  DHL  
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 

DHLeC ID= “DHL ”+“ ” 

 

  

 

x : 1 6”x4”(15x10cm)  1 4”x4”(10x10cm)    

 

 

 
 

3.  DHL  
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

“ ”/“content indicator”

04 DG04, 00 

 

*  

 

 
 

 

3.1.5.  

 PLG  /  / 
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 
 

4.  

 PKG/PKD 100

 

 

PLT/PLE/PPS/PKM/PPM 100

 

 

105cmx70cm 20kg DHL eCommerce

: 
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 

5.  ( ) 

 

3.1.6.   

DHLeC

 

DHL eCommerce  

 

 AP Portal  (Handover Note) 

 

AP Portal API Closeout Closeout

AP Portal AP Portal A4 AP Portal

 

 

6. AP Portal  

( : ) 

 

 

o  

  DHL : DHL PARCEL INTERNATIONAL DIRECT GOODS 

“PI967/970 section II shipment 

contain 4cells/2batteries or less” 

DHL : DHL PARCEL INTERNATIONAL DIRECT GOODS 

 

(kg)  
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

o  

 ; 

 kg ; 

 ; 

5_ (

) 

 

“PI967/970 section II shipment contain 

4cells/2batteries or less” 6_ ( ) 

 

  

 

DHL eCommerce ERP

AP Portal  

 

 

7.  

( : ) 

 

 

o  

    +    

 

DHL  

DHL PARCEL INTERNATIONAL DIRECT GOODS 

(kg)  

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-exemption-form-dangerous-goods-en.doc
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-exemption-form-dangerous-goods-en.doc
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-declaration-non-dangerous-dry-batteries-en.doc
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

  + DHL  

o  

  DHL : DHL PARCEL INTERNATIONAL DIRECT GOODS 

o  

 ; 

 kg ; 

 ; 

 

5_ ( ) 

 

“PI967/970 section II shipment contain 

4cells/2batteries or less” 6_ ( ) 

 

3.1.7.  

DHL eCommerce 4 ERP API AP 

Portal DHL eCommerce  

 

1 Shipment ID

Shipment ID  

 

 

3.1.8.  

300KG DHL eCommerce DHL

DHL PARCEL INTERNATIONAL DIRECT GOODS  

 

 

 <  #> < > <YYYY-MM-DD> 

 

 

 

 

: 

SHA Ops   (SHA.OPS1@dhl.com) 

 

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-exemption-form-dangerous-goods-en.doc
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-declaration-non-dangerous-dry-batteries-en.doc
mailto:SHA.OPS1@dhl.com
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

: 

SZ Ops receiving email (dhlecomszops@dhl.com)  

 

: 

HK Ops receiving (dhlecomhkopsreceiving@dhl.com)  

 

: 

 

 ID&  
 

 /   KG  

2018/1/27 &  

PLG 20000512345 10 200 100 

PLG 20000512345 10 200 100 

 

 

3.1.9.  

 

DHL  

 DHL eCommerce (Shanghai) Ltd. 

305 3 17  

Attn  Michael Gao 

 +86 021-31216109 

                    +86 021-31216136  

 

DHL  

 DHL eCommerce (Shenzhen) Ltd. 

      4  

  

+86 0755 22180200 

 

DHL  

 DHL eCommerce (Hong Kong) Ltd. 

              25/F, Goodman Dynamic Centre, 188 Yeung Uk Road, Tsuen Wan, N.T. 

             188 25  

mailto:dhlecomszops@dhl.com
mailto:dhlecomhkopsreceiving@dhl.com
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 Goods in 

+852 23420315 

 

 

 

   09:00 -18:00     ( ) 

   09:00 - 18:00    ( ) 

   09:00 -18:00     ( ) 

 

 

  11:00 AM (  ) 

 11:00 AM ( ) 

 

DHL eCommerce  

11:00AM  

 

3.2  DHL eCommerce  

 

X

 

 

3.2.1  

 

 DHL eCommerce

DHLeC

 

 

 DHL eCommerce

 

 

 DHL 

DHL  

 

 DHL X
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

X

DHL  

 

 DHL eCommerce

 

 

3.2.2  

 

DHL eCommerce DHL 

eCommerce

AP Portal  

 

DHL eCommerce : 

 

    

1  

 

 

 

DHL

 

2   

 

DHL  

 

 

 

 

 

 

 

 

3  

 

1 1

 

 

4  

 

 

 

5  

 

1

DHL  

 

6  

 

 

US  

 

7  
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

8  

  

DHL

 

9  

  

 

 

 

 

10  

  

11  

 

 

12 

 

13 IPR  

IPR  

 

3.2.3  

 

DHL

 

 

3.2.4  

 

 

 

 / (

) 2  

 

1. 

 

 

2. /
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 

3. 

 

 

 /

( ) 

 

 

 ; 

 

 

  /  

 

SMS

 

 

  

 

SMS 6

DHL

 

 

  

 

7 7

 

 

3.3  

 

DHL eCommerce DHL 

eCommerce  
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

- DHL eCommerce -  

        https://ecommerceportal.dhl.com 

- DHL eCommerce  

https://ecommerceportal.dhl.com/track/  

 

4.  

 

  

 16 16

1  

 7.1_DHL

 

: 

: dgmdp.enquiry@dhl.com  

: QQ/ /  

 

 2.5

 

 7

 

 

 

 ( /  

 ( /  

DHLeC  

  

https://ecommerceportal.dhl.com/
https://ecommerceportal.dhl.com/track/
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/docs/cn-ecommerce-onboarding-inquiry-form.xls
mailto:dgmdp.enquiry@dhl.com
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DHL  _  

DHL eCommerce Solutions – Excellence. Simply delivered 

 

5.  

 

5.1.  

  

Customer Service Team 

 (  ) 

Phone: +852 2976 3111 

Email: cs-ecom.hk@dhl.com 

QQ: 4008883500 

Customer Service Team 

 (  ) 

Phone: 400 888 3500       

Email: cs-ecom.cn@dhl.com 

QQ: 4008883500 

Customer Service Team 

 (  ) 

Phone: 400 888 3500       

Email: cs-ecom.cn@dhl.com 

QQ: 4008883500 

 

5.2.   

 

  

Ivan Ip 

 ( ) 

Phone: +852 2342 0721 

Email: ivan.ip@dhl.com 

Poko Zhu 

 ( ) 

Phone: +86 (755) 2218 0211 

Email: poko.zhu@dhl.com 

Rogen Xu 

 ( ) 

Phone: +86 (186) 1632 3465 

Email: rogen.xu@dhl.com 

 

mailto:cs-ecom.cn@dhl.com
mailto:cs-ecom.cn@dhl.com
mailto:rogen.xu@dhl.com

