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1.3  

 

1.3.1 DHL SMARTMAIL PARCEL GROUND 

 DHL SMARTMAIL PARCEL GROUND 

 

orderedProduct 
GND 

  

 25LB 11LB 

 

27 inch 17 inch 17 inch 

L+2* W+H) < 50 inch 

L+2* W+H) < 84 inch 

 

  

 LAX, EWR, CVG, DFW, MCO, ORD, SFO, SEA, ATL 

 
( ) 

 
 

BATTERY SHIPPING POLICY  

 11.3  

1.4  

DHL  

 

https://www.dhl.com/content/dam/dhl/local/us/dhl-ecommerce/documents/pdf/us-ecommerce-terms-
and-conditions.pdf 

 

 

https://www.dhl.com/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-appendix-dhl-ecommerce-battery-shipping-policy.pdf
https://www.dhl.com/cn-zh/home/our-divisions/ecommerce/shipping/helpful-information.html#parsysPath_component_accordion__47587463
https://www.dhl.com/content/dam/dhl/local/us/dhl-ecommerce/documents/pdf/us-ecommerce-terms-
https://www.dhl.com/content/dam/dhl/local/us/dhl-ecommerce/documents/pdf/us-ecommerce-terms-
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o DHL

 

o 

DHL 1_  2_  

 

o DHL  

o IATA 3_

/ DHLeC  

o  

o DHL  

  –

 

 

 

  

   

  

  

  

 DVD  

  

  

  

 IATA  

 

API  

 

 

 

V4 API Credential Sandbox Value 

Host https://api-sandbox.dhlecs.com 

Client ID qiyLuM1w2MEA6QwTgcgJ6VNpvjuGjjbx 

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-commodity-description-en.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-commodity-description-cn.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-onboarding-dangerous-goods-en.pdf
http://wiki.mbalib.com/wiki/%E7%B1%BB%E4%BC%BC%E5%95%86%E5%93%81
http://wiki.mbalib.com/wiki/%E6%B3%A8%E5%86%8C%E5%95%86%E6%A0%87
http://wiki.mbalib.com/wiki/%E6%B3%A8%E5%86%8C%E5%95%86%E6%A0%87
http://wiki.mbalib.com/wiki/%E8%BF%91%E4%BC%BC%E5%95%86%E6%A0%87
http://wiki.mbalib.com/wiki/%E6%8E%88%E6%9D%83
http://wiki.mbalib.com/wiki/%E7%9F%A5%E8%AF%86%E4%BA%A7%E6%9D%83
https://api-sandbox.dhlecs.com/
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Client Secret AGPRw6suUEomC0NS 

Pickup account 5351244   

Distribution center USLAX1 
 

2.1 Authentication endpoint- Access Token 

https://docs.api.dhlecs.com/?version=latest#intro Auth   

Client ID Client Secret DHL  

2.2 Label endpoint-  

https://docs.api.dhlecs.com/?version=latest#intro Create Domestic Label  

pickup (pickup account number) distributionCenter DHL

 

 

serviceEndorsement  

USPS 1LB 1LB  

 

1LB 1LB USPS

 

2.3 Manifest endpoint- Driver summary manifest  

https://docs.api.dhlecs.com/?version=latest#intro Create Manifest  

pickup (pickup account number) DHL  

 

Manifest DHL

/  

2.4 Tracking endpoint-  

https://docs.api.dhlecs.com/?version=latest#intro Tracking  

DHL https://webtrack.dhlglobalmail.com/ 

 

21 DHL eCommerce

45 21-45

 

45  

 

https://docs.api.dhlecs.com/?version=latest#intro
https://docs.api.dhlecs.com/?version=latest#intro
https://docs.api.dhlecs.com/?version=latest#intro
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3.1  

3.1.1.  

 

 

 

DHLeC : 

  

3.1.2.  

DHL eCommerce API DHL  

x : 10x15cm 

 

 

2. DHL SMARTMAIL PARCEL  
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3.1.3.  

LAX EWR  

 

DHL eCommerce /

 

 

 

3.  

 

3.1.4.  

 

DHL eCommerce Manifest API

DHL eCommerce  

 

3.1.5.  

 

Manifest DHL

/  

 

3.1.5.1 Broker DHL eCommerce  

/
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3.1.5.2 Express UPS, DHL, FedEx DHL eCommerce  

/

/  

 

 

1)  N+1 N /  

 

4.  

 

2) / /

 



 

Page 10 of 15 

 DHL eCommerce Solutions – Excellence. Simply delivered 

 

DHL SMARTMAIL PARCEL 

 

 
 

5.     6.  

 
 

 

3)  

 

7.  

 
 

4) Domestic Receiving Dept DHL eCom-

merce 
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8.  

 
 

3.1.6.  

 

<  #> < > <YYYY-MM-DD> 

530000 SZ Logistics Co Ltd,2020-06-11 

prealertussmp@dhl.com 

: 

 PDF  

  

 
&

 
BOL MAWB  /   

LB  

2020-06-11 
&

 

536066101
102020204

651 

16817594
09 

Ground 10 200 100 

Plus 
Ground 

10 200 100 
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3.1.7.  

 

 DHL  : 

EWR  DHL eCommerce-EWR 

191 Blair Road Avenel, NJ 07001 

Domestic Receiving Dept: (732) 621-5310 

LAX  

注意：LAX 有两个操作中

心，如无特别通知，请交货

至 Whittier warehouse 

DHL eCommerce-LAX 

Whittier warehouse: 

3963 Workman Mill Rd, Unit A 

Whittier, CA 90601 

Domestic Receiving Dept: (562)295-8250 

 

Compton warehouse: 

921 W. Artesia Boulevard 

Compton, CA 90220-5105 

Domestic Receiving Dept: (562) 295-5700 

ORD  

 

DHL eCommerce-ORD 

2407 W NORTH AVE 

MELROSE PARK, IL 60160-1120 

Domestic Receiving Dept: (708) 938-1881 

MCO DHL eCommerce-MCO   

7415 EMERALD DUNES DR 

STE 600  ORLANDO, FL 32822-4706 

Domestic Receiving Dept: (470) 393-1951 

DFW DHL eCommerce-DFW   

2700 112TH ST     

STE 300  GRAND PRAIRIE, TX 75050-6498 

Domestic Receiving Dept: 972-809-2720 

CVG DHL eCommerce-CVG    

2325 GLOBAL WAY                            

HEBRON,KY 41048-8620 

Domestic Receiving Dept: (859) 692-2502 

SFO DHL eCommerce-SFO 

30041 Ahern Ave. 

Union City, CA 94587 

Domestic Receiving Dept: (510) 491-1999 



 

Page 13 of 15 

 DHL eCommerce Solutions – Excellence. Simply delivered 

 

DHL SMARTMAIL PARCEL 

 

SEA DHL eCommerce-SEO 

3901 150th Ave Court E Suite #100 

Sumner, WA 98390 

Domestic Receiving Dept: (253)987-4900 

ATL DHL eCommerce-ATL  

1500 Southpoint Drive Suite 200 

Forest Park, GA 30297  

Domestic Receiving Dept: (404) 675-7901 

 

3.2DHL eCommerce  

 

3.2.1  

 

 DHL eCommerce  

 DHL eCommerce

 

 

 DHL X

X

 

 

 DHL eCommerce

 

 

 

3.2.2  

 

DHL eCommerce DHL eCommerce

 

 
 

3.2.3  
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3.2.4  

 

DHL eCom DHL SMARTMAIL PARCEL

21 3 , DHL 

eCom  dgmdp.enquiry@dhl.com 

  

 

 

-  ( 7.3_DHL SMARTMAIL PARCEL  Enquiry Form) 

-  (Transaction Invoice) 

-  (Consignee declaration) ,  

I.  ( 7.4_Affidavit from the consignee -sample) 

II.  ( )  

 

DHL SMARTMAIL PARCEL GROUND - 0.5 , , (

) 100  

DHL SMARTMAIL PARCEL PLUS GROUND - , 100

/ /

,  

  

https://www.dhl.com/cn-zh/home/our-divisions/ecommerce/shipping/helpful-information.html#parsysPath_component_accordion__47587463
https://www.dhl.com/cn-zh/home/our-divisions/ecommerce/shipping/helpful-information.html#parsysPath_component_accordion__47587463
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Customer Service Team 

 ( ) 

Phone: +852 2976 3111 
Email: cs-ecom.hk@dhl.com 

QQ: 4008883500 

Customer Service Team 

 ( ) 

Phone: 400 888 3500       

Email: cs-ecom.cn@dhl.com 
QQ: 4008883500 

Customer Service Team 

 ( ) 

Phone: 400 888 3500       
Email: cs-ecom.cn@dhl.com 

QQ: 4008883500 
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