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DHL eCommerce Solutions – Excellence. Simply delivered 

 

DHL eCommerce  

 

1.  

 

1.1.  

 

(Workshare WS) DHL

 

WS  

 

1.2.   

 

WS   

 

    

1 IT  ERP ERP  IT 

2  API  IT 

3   IT 

4  Bag tab  IT 

5  Handover note  IT 

6 Close out API 
, API Close out,

 

IT 

7    

8  5kg   

9    

10    

11    
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DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

1.3.  

 

1  
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DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

2  

 

WS

DHL

API

US

GB

AU

DE

DHL

Closeout API 

DHL

DHL

 Email
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DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

1.4.  

 

 
   

   

DHL  PKG DDP  2 kg   

DHL  PKD DDU  2 kg   

DHL  PPS DDU  2 kg   

DHL  PKM DDU  2 kg   

DHL  PPM DDU  2 kg   

DHL ( ) PLT DDP   6.5 kg 800   

DHL ( ) PLT DDP  30kg 22   

DHL ( ) PLT DDP   20 kg CAD20  

DHL ( ) PLT DDP   20 kg 1000   

DHL ( ) PLT DDP   20 kg 50    

DHL ( ) PLT DDP   20 kg 75    

DHL ( ) PLT DDP   20 kg 80   

DHL ( ) PLT DDP   20 kg SGD 400  

DHL ( ) PLT DDP   20 kg THB 1500  

DHL ( ) PLE DDP   20 kg INR 49000  

DHL  PLT DDP   20 kg MYR 500  

DHL  PLD DDU   20 kg   

DHL  PLX DDP     

DHL  PKW DDP  2 kg   

 

 

2.  

 

2.1.  

 

API JSON DHL eCommerce

API  

 

WS API "workshareIndicator":"WS" 

 

2.2.  

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-packet-international.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-packet-international.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-packet-international.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-packet-international.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-packet-international.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-parcel-int-direct-standard.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-parcel-int-direct-standard-euro.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-parcel-int-direct-standard.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-parcel-int-direct-standard.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-parcel-int-direct-standard.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-parcel-int-direct-standard.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-parcel-int-direct-standard.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-parcel-int-direct-standard.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-parcel-int-direct-standard.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-parcel-int-direct-standard.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-parcel-int-direct-standard.pdf
https://www.dhl.com/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-parcel-int-standard.pdf
https://www.dhl.com/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-parcel-int-standard.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-shipping-service-parcel-int-direct-semi-euro.pdf
https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-api-customer-onboarding-guide.pdf
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DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 DHL eCommerce API DHL

 

 DHLeC ID= “DHL ”+“ ” 

 x : 2 4”x4”(10x10cm)     1 6”x4”(15x10cm) 

 

API

API  

 

                                              1  PPS (* ) 

 

                                              2  PPS (* ) 
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DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

 

3  PKD  (* ) 

 

 

 
 

4  PKG (* ) 
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DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

 

5  PLT (* ) 

 

 

  

 

8  

 

  

Croatia HR 

Czech Republic CZ 

Hungary HU 

Netherlands NL 

Poland PL 

Slovenia SI 

Ukraine UA 

Romania RO 

 

6.   (* ) 

 

2.3.  

  /  / 

 



  

 

Page 10 of 19 

 

DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

 

7. (* ) 

 

 105cmx70cm 20kg

: 

 

 
 

8.   (* ) 

 

 

 

  

PKD/PKM  

PPS/PPM  

PKG  

PLT/PLE/PLD/PLX  
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DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

BagID 128

 

<5 DHL ><10 ><4 YYMM><5 > (

24 ) 

 

DHL HKHKG CNSZX CNSHA  

 

 

: HKHKG0000520285201100001 

(Destination):         :France 

(Consignment no:):  : 20000012345 

(Product):    : Packet Economy Packet Plus Packet Standard 

(Quantity):  : 100 PC 

(Total Weight):   : 10KG 

(Bag Sequence):  : 1/100 

                            

 
                                                                                 

    11.  (* ) 

 

 5kg  

BagID: 

  
Destination: France 

Consignment No: 20000112233 

Product: Packet Plus 

Quantity: 40 Pieces 

Bag Weight: 15 kg 

Bag Sequence: 1/10 
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DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 5kg

"Mixed Destination"

: 

 

 

 5kg? 1 ?  

, 100     

 

, 3  

 

 

 

 
1.  

2. “Mixed Destination”  

3.   

, 1     

 

2 :  

 

, 100  

4 3  

 

12. (* ) 

 

 

Destination: Mixed Destination 

Consignment No: 20000112233 

Product: Packet Plus 

Quantity: 40 Pieces 

Bag Weight: 15 kg 
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DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

 

                                                                   13. Bag Sequence 

(* ) 

 

2.4.  

 

DHL

DHL eCommerce  

 

Closeout

 

BagID: 

 
 

Destination: France 

Consignment No: 20000112233 

Product: Packet Plus 

Quantity: 40 Pieces 

Bag Weight: 15 kg 

(kg)  
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DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

 

5_ (

) 

 

“PI967/970 section II shipment contain 

4cells/2batteries or less” 6_ ( ) 

 
 

 

2.5.  

 DHL eCommerce 4

DHL eCommerce  

 Close out API API  

 
 

 

2.6.  

 

DHL eCommerce  

 

 <  #> < > <YYYY-MM-DD> 

 

 

 

: 

SHA Ops   (SHA.OPS1@dhl.com) 
 

: 

SZ Ops receiving email (dhlecomszops@dhl.com)  

 

: 

HK Ops receiving (dhlecomhkopsreceiving@dhl.com)  

 

: 

 

 ID&    /   KG  

2018/1/27 
&

 

PKG 20000512345 10 200 100 

PKD 20000512345 10 200 100 

PPS 20000512345 10 200 101 

https://www.logistics.dhl/content/dam/dhl/local/cn/dhl-ecommerce/documents/pdf/cn-ecommerce-api-customer-onboarding-guide.pdf
mailto:SHA.OPS1@dhl.com
mailto:dhlecomszops@dhl.com
mailto:dhlecomhkopsreceiving@dhl.com
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DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

 

2.7.  

 

DHL  

 DHL eCommerce (Shanghai) Ltd. 

305 3 17  

Attn  Michael Gao 

 +86 021-31216109 

                        +86 021-31216136  

 

DHL  

 DHL eCommerce (Shenzhen) Ltd. 

4  

  

+86 0755 22180200 

 

DHL  

 DHL eCommerce (Hong Kong) Ltd. 

              25/F, Goodman Dynamic Centre, 188 Yeung Uk Road, Tsuen Wan, N.T. 

             188 25  

 Goods in 

+852 23420315 

 

: 

 

 

   09:00 -18:00     ( ) 

   09:00 - 18:00    ( ) 

   09:00 -18:00     ( ) 

 

: 

 

11:00 AM          ( ) 

11:00 AM                ( ) 

 

 11:00 AM  
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DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

 DHL eCommerce  

 

3. DHL eCommerce  

 

X

 

 

3.1.  

 

 DHL eCommerce

DHLeC

 

 

 DHL eCommerce

 

 

 DHL 

DHL  

 

 DHL X

X

DHL  

 

 DHL eCommerce  

 

3.2.  

 

DHL eCommerce DHL eCommerce

AP Portal
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DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

DHL eCommerce : 

    

1  

  

2  DHL   
 

DHL  

 

3   

4   

5  

 

6   

7  ,

 

 

8  ,

  

9  

 

 
 

DHL  

 
10  / 

  

11  /  / 

 

DHL  

3.3.  

 

DHL

 

 

3.4.  
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DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

 

 

 

3.5.  

 

DHL eCommerce DHL eCommerce

 

 

- DHL eCommerce -  

https://ecommerceportal.dhl.com 
 

- DHL eCommerce  

https://ecommerceportal.dhl.com/track/   

https://ecommerceportal.dhl.com/
https://ecommerceportal.dhl.com/track/
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DHL eCommerce  

 

DHL eCommerce Solutions – Excellence. Simply delivered 

4.  

 

4.1.  

 

  

Customer Service Team 

 (  ) 

Phone: +852 2976 3111 
Email: cs-ecom.hk@dhl.com 

Customer Service Team 

 (  ) 

Phone: 400 888 3500       
Email: cs-ecom.cn@dhl.com 

Customer Service Team 

 (  ) 

Phone: 400 888 3500       

Email: cs-ecom.cn@dhl.com  

 

4.2. DHL  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

  

Ivan Ip 

 ( ) 

Phone: +852 2342 0721 
Email: ivan.ip@dhl.com 

Poko Zhu 

 ( ) 

Phone: +86 (755) 2218 0211 
Email: poko.zhu@dhl.com 

Rogen Xu 

 ( ) 

Phone: +86 (186) 1632 3465 

Email: rogen.xu@dhl.com 

mailto:cs-ecom.cn@dhl.com
mailto:cs-ecom.cn@dhl.com
mailto:rogen.xu@dhl.com

