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标准交易条款 DHL STANDARD TRADING CONDITIONS
 

 1. “公司”：指德国邮政在中国境内的任何分支机构及子公司，包括但不限于敦豪全球货运（中国）有限公司。 

"Company" means all branches or subsidiaries of Deutsche Post AG within the PR China including but not limited to DHL Global 
Forwarding (China) Co., Ltd. 
 

2. 客户承诺客户便是货主或者是经货主授权的代理，不仅有权代表本身也有权代表货主接受本条款。 

A customer (herein refer to as “Customer”) entering into any transaction or business with Company hereby expressly warrants to 
Company that it is either the Owner or the authorized agent of the owner and that it is authorized to accept and accepting these 
conditions ( herein referred to as “Conditions”) not only for itself but for the owner. 
 

3. 客户承诺所有货物，即公司提供服务的对象，都得到适当和充分的装运准备和/或包装，并且所有提供给公司的货物品名、价值

及其他信息都是真实、完整和正确的。 

Customer warrants that all the goods, the subject of any service provided by Company, have been properly and sufficiently packed 
and/or prepared and all descriptions, values and other particulars of the goods furnished to Company are true, complete and 
accurate. 
 

4. 客户应当及时向公司支付各项款项和费用。当公司被指示向其他人而不是客户收取运费、关税、或其他费用时，客户仍然对上述

费用的支付负有责任。如果客户延迟支付条款项下到期款项，客户应当按每日 0.5%向公司支付滞纳金。如客户未按时足额支付费

用，公司有权扣留其要求托运或报关的任何批次货物及单证，包括但不限于核销单、报关单、提单、海运单、空运单和其他一切运

输单证等。 

The Customer shall pay to Company all sums immediately when due without any deduction, counterclaim or set-off. When 
Company is instructed to collect freight, duties, fees, charges or other expenses from any person other than Customer, Customer 
shall remain responsible for the payment of the same. On all amounts overdue to Company, Company shall be entitled to interest 
calculated at 0.5% per day. In case Customer fails to pay due amount sufficiently, Company shall be entitled to randomly detain 
any cargo or any documents consigned by Customer including but not limited to verification sheet, customs declaration sheet, Bill 
of Lading, Seaway Bill, Airway Bill and any other transportation documents involved, etc. 
 

5. 除非是在报价书中特别明确，公司向客户提交的报价不含政府征收的税费（所得税除外）。客户将负责承担并补偿公司在任何港

口或地方的当局征收的与因货物或与货物有关的税费。 

Unless otherwise specified, the quotations are exclusive of taxes imposed by any government or other authority (except income 
tax). The Customer shall be liable for any duties, taxes, levies, or outlays of any kind levied by the authorities at any port or place 
for or in connection with the goods. 
 

6. 如遇市场成本、运价政策、汽油燃油费用、人民币费率及人民币增值等因素或其他非公司可控制因素导致的波动和变化，需要对

运费和其他费用进行调整的，客户同意公司有权单方面对该费用进行调整，但应提前合理时间书面通知客户。无论本协议（含其附

件）其他条款做何约定，所有为履行本协议下义务而发生的额外费用均应由客户承担。 

Provided that the fluctuation or variety of cost, market transportation price, gas and fuel cost, exchanges rate, currency adjustment 
factor (CAF) and other key elements out of Company’s control lead to the adjustment of transportation service expenses and other 
expenses, Customer agrees that Company is entitled to unilaterally adjust the corresponding expenses by giving reasonable prior 
written notification to Customer or Customer’s designated customer. No matter whether and how this Agreement or its appendix 
may provide otherwise, all extra costs incurred for performing the obligation the obligation under this Agreement shall be born with 
Customer. 
 

7. 客户应自费按照货物的实际价值向保险公司购买货物在公司控制期间的一切险保险。 

Customer shall take out and maintain at its own expense a policy or policies of insurance with reputable insurers in respect of 
destruction or loss of or damage to Products to their full value on an all risks basis whilst in the custody of Company. 
 

8. 除非是由于公司的过失或过错原因而导致，公司不对任何货物的丢失、损坏、延迟交付、错误交付或未授权交付或没有依照客户

的指示行事承担责任。除非是在公司签发的空运单或海运提单或法律法规得以适用的情况下，对于公司提供的运输服务，公司就货

物丢失或者破损的赔偿责任不超过丢失、受损货物的毛重每公斤人民币 20.00 元且每个索赔或系列索赔项下不超过人民币 10,000 

元(但对于公司提供的国内铁路服务，公司的赔偿责任不超过丢失、受损货物的毛重每公斤人民币 2 元)，而除货物丢失或破损以外

的其他情形（包括但不限于延迟交付），公司的赔偿责任每个索赔或系列索赔不超过该笔运输任务所对应的服务费的 5%；对于公

司提供的仓储服务，公司的赔偿责任不超过每个索赔或系列索赔项下人民币 10,000 元，并且客户进一步同意公司享有 1%年度总

库存价值的库存损失公差，公司仅就超出库存损失公差的部分承担责任，但全年总赔偿责任不超过同期仓储费用的 5%；对于公司

提供的代理服务（含报关代理），公司的赔偿责任不超过每票货物50美金或当票货物所收取的代理服务费用（以较低者为准），

年度最高不超过同期该代理服务费用的25%；如果公司收到上述条款未能包括的其他索赔，每个索赔或系列索赔项下公司的赔偿责

任不超过人民币 10,000 元，全年不超过同期该项服务的服务费用的 5%。公司的赔偿应以丢失、受损货物的重置价格为计价基础。 

Company shall only be liable for any loss, damage, delay, non-delivery, mis-delivery and unauthorized delivery 
attributable to its negligence, misconduct or default. Unless Company’s House Air Waybill, DHL Bill of Lading or 
law/regulation is applied, for the transportation service, Company’s liability for loss of and/or damage to the goods shall 
be limited to RMB20 per KG of gross weight of the goods lost or damaged and up to RMB10,000 per occurrence or series 

of connected occurrences（However, for the domestic railway service, Company’s liability shall be limited to RMB2 per 

KG of gross weight of the goods lost or damaged）, and Company’s liability in any case other than loss of and/or damage 

to the goods (including but not limited to delay of delivery) shall be limited to 5% of the service fee of the corresponding 
shipment per occurrence or series of connected occurrences. For the warehousing service, Company’s liability shall be 
limited to RMB10, 000 per occurrence or series of connected occurrences, and Customer further agree Company with a 
stock loss and/or damage tolerance of 1% of annual throughput stock value in a year and Company shall not become 

liable until such stock loss and/or damage tolerance is exceeded, and Company’s annual aggregate liability shall be 
Capped at 5% of the revenue of the warehousing services in the same year. The liability of Company for agency services 
(including customs brokerage) per transaction shall be subject to the cap of USD50 per entry or the amount of agency 
service fees paid to Company for the entry, whichever is less, up to 25% of agency services’ revenue per annum. For 
other claims not included in above clauses, Company’s liability shall be limited to RMB 10,000 per occurrence or series 
of connected occurrences and up to the annual aggregate of 5% of the related service fee paid to Company in the same 
year. Company’s compensation shall be calculated on the basis of the replacement cost of the goods lost or damaged. 
 

9. 公司和/或其分包商不应对非因其故意或过错造成的损失和迟延损失承担责任（包括但不限于海关检查、政府行为、抢劫、不可

抗力、进出口法律政策的变化、航班或船期延误、货物的固有缺陷\客户的不当指示、疫情、流行病以及其他公司不可控制的因

素）。 

Company and/or its subcontractor will not be liable for damage, loss and/or delay arising from its non-willful act and non-negligence 
(including but not limited to the Customs’ inspection, government’s act, hijack, force majeure, change of export and import 
regulations and policy, flight/voyage delay, inherent defect of Cargo, improper instruction by Customer, epidemic, pandemic and 
other elements out of Company’s control). 
 

10.不管本条款中的任何其它规定，在任何情况下，公司不应当被要求承担包括但不限于商业信誉、利润、市场份额、第三方索赔

等在内的任何间接损失。 

Notwithstanding any other provision herein contained, Company shall, in no event, have any liability for any loss of profit, loss of 
sales, loss of market, loss of goodwill or reputation, third party claims, or any indirect or consequential loss. 
 

11. 客户在此承诺，除非是已经明确提出，其对货物的操作没有任何特别的要求（比如温度、湿度等），倘若因此引起货物的变质

或损坏，公司无须承担任何责任。客户如果对货物的操作提出任何特别要求，客户应当补偿公司因此增加的额外费用。 

Customer warrants that, save as specified in advance, there are no special requirements for storage or distribution for the Products 

(whether as to temperature, humidity or otherwise) and accordingly Company shall have no liability in the event of any deterioration, 

loss or damage to the Products arising from any such requirement. If Customer shall request that any such special requirements 

for storage/distribution are introduced it shall be responsible for all costs and expenses incurred by Company. 

12. 除非公司事先书面表示接受，客户不应当将任何危险品交付公司进行操作。如果公司同意接受提供仓储和/或派送危险品服务，

客户有义务事先向公司提供充分、正确的货物属性及性质等资料，并严格根据有关法律法规规定对危险品进行包装并贴上提示和警

示标志。公司有权在认为该危险品有可能对其它的货物、财产、生命或健康构成危险时，客户承担风险和费用的情况下，自主判断

予以销毁或处置。客户应当补偿公司操作危险品危险品过程中遭受的损失、责任和费用。为本条款之目的，危险品是指在相关国际

公约或国家法律法规定义的危险品清单中规定的货物。 

Company shall have no obligation to distribute and/or store any Dangerous Goods unless it agrees otherwise in writing. If Company 
so agrees Customer shall be responsible for ensuring that for all Dangerous Goods have received precise and correct identification 
of the substances in advance and Customer shall ensure that all Dangerous Goods are presented, packaged and labeled in strict 
accordance with all statutory requirements from time to time. Company reserves the right to impose special conditions in regard to 
Products which in its opinion are in any way hazardous, dangerous or likely to be detrimental to the safe carriage or handling of 
other merchandise. Customer shall indemnify Company all loss or damages arising out of Dangerous Goods being tendered for 
transportation or storage or being handled or carried by Company. For the purposes of this Condition "Dangerous Goods" shall 
mean goods falling within the definitions of Dangerous Substances by related international conventions/regulations and/or statute 
from time to time. 
 

13. 客户应保证并承认其委托储运的货物遵守中华人民共和国所有与运输、税收、货物进出口、知识产权等内容相关的法律、法规、

政策和要求 。即客户保证其货物在知识产权方面不存在任何瑕疵，其为合法的知识产权权利人，并且客户将严格遵守进出口国、

中转国知识产权法律法规以及海关的相关政策及规定。 

Customer guarantees and undertakes to ensure that the cargo for transportation/storage shall comply with all applicable laws, 
regulations, policies and/or requirements of People’s Republic of China in respect of transportation, taxation of the cargo, cargo 
import and export, intellectual property right and other relevant aspects. That means the customer guarantees that their cargo are 
free from any right or claim of a third party based on industrial property or other intellectual property and guarantee that he is a 
legitimate right holder. The customer should strictly comply with the IP laws, regulations, customs policies and regulations of the 
importing and exporting country and transshipment country. 
 

14.1. 各方声明、保证并承诺如下： 

a) 在履行本协议过程中，其应遵守所有适用的贸易法律。 

b) 其及其控股公司均非受限制人士。 

c) 其不会在履行本协议过程中直接或间接使任何受限制人士参与其中。 

d) 如其知悉在履行本协议过程中存在违反适用贸易法律的情形，应立即以书面形式通知另一方。 

[Each Party] warrants that: 
a) It shall comply with all applicable [Trade Laws] in the performance of this [Agreement].  
b) Neither it nor its holding company(ies) is a [Restricted Person].    
c) It will not involve any [Restricted Persons], directly or indirectly, in the performance of this [Agreement]. 
d) It will promptly notify the other Party in writing if it becomes aware of a violation of applicable [Trade Laws] in performance of 
this Agreement.  

14.2. 客户声明、保证并承诺如下： 

a) 其已取得适用贸易法律要求的、为公司处理客户货物并提供服务所需的全部执照。 

b) 如货物受任何贸易法律项下的禁止或其他限制约束（例如军用物项或两用物项）（“受控物项”），应通知公司。 
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[Customer] warrants to: 
a) Have obtained all licenses required by applicable Trade Laws to handle Customer’s shipments by Company [and provide the 
Service]. 
b) Notify Company if goods are subject to prohibitions or any other restrictions under any Trade Laws, such as military or dual use 
items (“Controlled Goods”). 
c) Disclose any and all information necessary for [Company] to [handle [Customer’s] shipments and provide the Service] in 
compliance with applicable [Trade Laws], including export control classification information for the shipment and copies of requisite 
authorizations. 
d) Provide timely, complete, true, and accurate information, in the format specified by [Company], for [Company] to lawfully provide 
[the Service]; and 
e) Promptly notify [Company] of any errors or inaccuracies it identifies. 
f) Prior to tendering a shipment of Controlled Goods to Company, inform Company of any special routing or other conditions 
applicable to such Controlled Goods. 
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[Customer] agrees that [Company] has the right to refuse services to comply with obligations under applicable Trade Laws. 
[Company] may apply additional due diligence for embargoed or comprehensively sanctioned country orders. 
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Notwithstanding any other provisions of the Agreement, each Party may immediately suspend or terminate this Agreement without 
liability on its part: 
a) in the event of any breach or failure of the other Party to comply with any of the conditions, representations, and undertakings 
set forth in this section; or 
b) in the event any Trade Laws in any way prevent, restrict, or prohibit performance of either Party’s obligations as required by this 
Agreement. 
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To the extent permitted by applicable law, each Party (the “Indemnitor”) agrees to indemnify and hold harmless the other Party 
against any damages, claims and costs, including but not limited to reasonable attorney fees and any fines or penalties from 
relevant authorities resulting from the Indemnitor’s breach of this section. 
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[Customer] accepts and agrees that the [Company] does not act for or on behalf of the Company, its affiliates or any third party as 
(i) Exporter for export control and sanctions purposes, nor (ii) Importer of Record or Exporter of Record for customs purposes (or 
indirect representative). 
ᇊѹ˖�

Āਇ䲀ࡦӪ༛āᤷㅖਸԕлԫаᛵᖒⲴԫօ㠚❦Ӫᡆ⌅Ӫ˖�

(a) 㻛ޕࡇ⅗ⴏ㔬ਸ䠁㶽ࡦ㻱਽অᡆ䘲⭘᭯ᓌᤂ㔍ᡆ䲀ᯩࡦ਽অ˗ᡆ�

(b) ⭡ㅜ(a)亩ᡰ䘠Ӫ༛ⴤ᧕ᡆ䰤᧕ᤕᴹ50%ᡆԕкᵳ⳺˄वᤜਸ䇑ᤕᴹ˅ᡆ᤹䘲⭘䍨᱃⌅ᖻᇊѹਇަ᧗ࡦˈᡆԓ㺘ㅜ(a)亩ᡰ䘠Ӫ༛�

㹼һǄ�

Ā䍨᱃⌅ᖻāᤷᡰᴹᴹޣ㓿⍾ࡦ㻱ǃ৽ᣥࡦ⌅ᖻǃਇ䲀ᯩࡦ਽অǃᴽ࣑ǃ䍗⢙ǃᢰᵟᡆ䖟ԦⲴ䘋ਓǃࠪਓǃࠪ޽ਓǃ䖜䇙ㅹ䍨᱃㇑�

�㿴ᇊˈᡆ䘲⭘Ҿаᯩᡆᵜॿ䇞Ⲵԫօޣфާᴹ⌅ᖻ᭸࣋Ⲵ⌅ᖻǃ⌅㿴઼᭯ㆆˈवᤜ⅗ⴏ৺ަᡀઈഭǃ㚄ਸഭǃ㖾࡙ඊਸՇഭⲴ⴨ࡦ

᭯ᓌ⌅ᖻǄ�
Definitions: 
ĀRestricted Person” means any natural and legal person that is: 
(a) listed on the Consolidated Financial Sanctions List of the European Union or an applicable governmental denied or restricted 
party list; or 
(b) directly or indirectly owned 50% or more (including in the aggregate) or controlled as defined by applicable Trade Laws, or 
acting on behalf of a Person described in (a). 
ĀTrade Laws” mean all laws, regulations, and policies concerning economic sanctions, anti-boycott laws, restricted party lists, 
trade controls on the import, export, re-export, transfer of services, goods, technology or software, having the force of law, including 
those of the European Union and its member states, the United Nations, the United States of America, or any government laws 
applicable to a Party or to the Agreement. 
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Customer shall indemnify and keep Company indemnified against all losses including but not limited to duties, taxes, levies, fines, 
penalties and other outlays arising out of Company acting in accordance with Customer's instructions or arising from any breach 
by Customer of any warranty contained or referred to in the Conditions or from the negligence of Customer. 
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Any claims made by Customer against Company must be made in writing according to Company’s Claim Handling Process after 
Customer becomes or should have become aware of any event or occurrence alleged to give rise to such claim. Any claim not so 
made and notified shall be deemed to be waived.
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(1) "нਟᣇ࣋�"ᱟᤷቡԫօаᯩ㘼䀰ǃ䎵ࠪ䈕ᯩਸ⨶᧗ࡦⲴԫօᛵߥˈवᤜնн䲀Ҿ㠚❦⚮ᇣǃ䚥ᆸԫօ᭯ᓌᡆަԆᖃተ㾱≲˄व�

ᤜ⎧ޣǃ䆖ሏᡆަԆഭᇦǃᐎᡆൠᯩᖃተ䲀ࡦ᯵㹼ᡆ୶ъⲴભԔᡆᤷԔ˅ࠪڊⲴ㹼Ѫǃᡈҹᡆഭᇦ㍗ᙕᛵߥǃ᳤ҡǃ޵ҡǃ� ᙆ�

ѫѹ㹼Ѫǃ⎧ⴇǃ⚛⚮ǃ⠶⛨ǃ⍚≤ǃ⣟㖚㹼Ѫǃवᤜ㖁㔌᭫ࠫ൘޵Ⲵԫօоؑ᚟ᆹޘᴹޣⲴေ㛱ǃᚦ࣓Ⲵཙ≄ᶑԦǃՐḃ⯵ǃབྷ�

⍱㹼⯵ǃሱ䬱ǃ㖒ᐕ઼ަԆ㹼ъ㓐㓧˄ާփᛵᖒлᰐ䇪ᱟ䈕ᯩᡆަ࠶व୶Ⲵࣣࣘ࣋˅ǃࣣࣘ࣋/ᶀᯉ৺ᴽ࣑⸝㕪ԕ৺ᰐ⌅ᡆᔦ䘏㧧�

ᗇ׋ᓄǄ�
“Force Majeure” means in relation to either Party, any circumstances beyond the reasonable control of that Party, including, without 
limitation, acts of God, compliance with any acts of any governmental or other authority, compliance with any acts of any 
governmental or other authority, including orders or directives of customs, police or other national, state or local authorities 
restricting travel or commerce, war or national emergency, riots, civil commotion, acts of terrorism, piracy, fire, explosion, flood, 
criminal acts, third party cyber-attacks or other information security-related threats, severe weather conditions, epidemic, pandemic, 
lock-outs, strikes and other industrial disputes (in each case whether or not referring to that Party’s or subcontractors’ workforce), 
shortage of labor, materials and services and inability or delay in obtaining supplies. 
(2) ྲॿ䇞аᯩᵚ㜭ን㹼ǃ䜘࠶ᵚ㜭ን㹼ᡆᔦ䘏ን㹼ᵜॿ䇞亩лⲴ䍓ԫѹ࣑ˈަ৏ഐᱟᖂ㔃Ҿнਟᣇ࣋ˈሶн㻛䇔Ѫᱟ䘍৽ᵜॿ䇞�

ᡆԫօᐕ֌䈤᰾˄䘍৽ॿ䇞亩лԈⅮѹ࣑Ⲵ䲔ཆ˅ˈӖᰐ享ሩਖаᯩቡ↔䚝ਇⲴᦏཡ䍏䍓˄वᤜնн䲀Ҿ䍗⢙Ⲵᦏཡǃᦏൿᡆᔦ�

䈟˅Ǆྲॿ䇞аᯩᡰን㹼Ⲵॿ䇞亩лѹ࣑ਇࡠнਟᣇ࣋Ⲵᖡ૽ˈࡉን㹼䈕亩ѹ࣑Ⲵᰕᵏᓄ㻛ᔦ㕃ˈⴤ㠣↔нਟᣇ࣋Ⲵᖡ૽㔃ᶏǄᖃ�

↔нਟᣇ࣋㓸→ᰦˈਇᖡ૽Ⲵаᯩᓄቭᘛ˄वᤜਸ⨶Ⲵ੟ࣘᵏ˅㔗㔝ን㹼ॿ䇞Ⲵѹ࣑ǄᵜᶑⅮн䘲⭘ҾԫօаᯩᓄԈᡆᤆ⅐ਖаᯩ�

ⲴⅮ亩Ǆ�
Neither Party shall be deemed to be in breach of this Agreement or any Statement of Work or otherwise liable to the other Party 
for damages (including but not limited to loss, damage or delay to Goods) or otherwise for any failure, partial failure or delay in 
performing any of its duties or obligations under this Agreement (other than breach of an obligation to make payment of any sum 
due under this Agreement) to the extent such failure is due to Force Majeure. If a Party’s performance of its obligations under this 
Agreement is affected by Force Majeure, the date for performance of such obligation shall be deemed suspended for a period 
equal to the delay caused by such Force Majeure and the affected Party shall resume prompt performance as soon as such Force 
Majeure (including a reasonable start-up period) shall have ceased. The provisions hereof shall not apply to monetary amounts 
due or owing by either Party to the other. 
(3) ਇнਟᣇ࣋ᖡ૽Ⲵаᯩᓄቭ୶ъкⲴਸ⨶ࣚ࣋ˈ൘㧧⸕нਟᣇ࣋ਾˈቭᘛੁਖаᯩਁࠪ䙊⸕ˈ䈤᰾нਟᣇ࣋Ⲵᙗ䍘઼㤳തǄ�
The Party affected by Force Majeure shall use commercially reasonable efforts to give notice to the other Party, specifying the 
nature and extent of the Force Majeure as soon as reasonably practicable after becoming aware of the Force Majeure. 
(4) ৼᯩሶቭа࠷ਸ⨶Ⲵࣚ࣋ᶕ߿䖫нਟᣇ࣋ሩን㹼ॿ䇞઼ԫօᐕ֌䈤᰾Ⲵᖡ૽ǄѪ䚯ݽ⯁䰞ˈ⭡Ҿоؑ᚟ᆹޘᴹޣⲴေ㛱ᡆ᭫ࠫ�

㘼ޣ䰝IT㌫㔏ǃ䜘䰘ᡆަ䜘࠶ˈᓄ࿻㓸㻛㿶Ѫа⿽㕃䀓᧚ᯭǄ�
Both Parties will use all reasonable endeavours to mitigate the effects of Force Majeure on the performance of the Agreement and 
any Statement of Work. For the avoidance of doubt, a close down of IT systems, sectors or segments thereof due to an information 
security-related threat or attack shall always be deemed to be a mitigation action. 
(5) ྲ᷌⭡Ҿнਟᣇ࣋һԦˈޜਨѪᇒᡧ㔗㔝ᨀ׋ᴽ࣑˄ԕ৺ን㹼ᵜॿ䇞亩лޜਨⲴޘ䜘ᡆ䜘࠶ѹ࣑˅ሶӗ⭏仍ཆⲴ䍩⭘ˈᡆഐн�

ਟᣇ࣋һԦሬ㠤ޜਨᨀ׋оѻ⴨ޣⲴ仍ཆᴽ࣑ˈޜࡉਨᓄ・ণሶ↔ᛵߥ੺⸕ᇒᡧǄ൘ޜਨ㔗㔝ᨀ׋ᴽ࣑ᡆ仍ཆᴽ࣑ѻࡽˈᇒᡧ઼ޜ�

ਨᓄቡਇнਟᣇ࣋һԦᖡ૽Ⲵᴽ࣑ᐢ㓿ᡆሶ㾱ਁ⭏Ⲵᡰᴹᡀᵜ઼/ᡆ䍩⭘ԕ৺ഐ↔㘼䴰ᨀ׋Ⲵ仍ཆᴽ࣑䘋㹼୶䇞ᒦ䗮ᡀа㠤Ǆޜਨ�

ᓄቭа࠷୶ъкⲴਸ⨶ࣚ࣋ˈԕ䚯઼ݽ/ᡆ߿ቁ↔㊫仍ཆ䍩⭘ᡆ仍ཆᴽ࣑Ǆ�
If, by reason of a Force Majeure event, Company determines its ability to service Customer’s business (and fulfill all or any part 
of Company’s obligations under this Agreement) requires it to incur additional costs, or provide additional services related thereto, 
then Company shall promptly communicate such to Customer. Customer and Company shall then confer and agree on all such 
costs which have been or will be incurred for Services affected by the Force Majeure event, and additional services to be provided 
as a consequence, before Company is obliged to continue with the Services or additional services. Company shall exercise all 
commercially reasonable efforts to avoid and/or mitigate such additional costs or services. 

18. ൘ഭ䱵⎧䘀ᡆオ䘀ъ࣑ѝˈྲ᷌ޜਨㆮ㖢Ⲵオ䘀অǃ㚄䘀ᨀঅᡆ⎧䘀ᨀঅ઼ᵜᶑⅮѝⲴᶑ᮷઼ᶑⅮна㠤ᡆӂ⴨ᧂᯕᰦˈࡉԕ�

䈕⿽অᦞѝⲴᶑ᮷઼ᶑⅮѪՈݸ䘲⭘Ǆ�
If Customer's goods are transported on Company’s House Air Waybill, Combined Transport Bill of Lading, or Bill of Lading issued 
by Company but differs from the Conditions or if there is any conflict between the terms then those terms applied in such documents 
shall prevail to the Conditions. 

19. ᇒᡧᡆަ᭦䍗Ӫᓄᖃ৺ᰦᡆ᤹㓖ᇊⲴᰦ䰤ᨀਆ䍗⢙ˈ੖ࡉᓄᖃ᢯ᣵᒦ㺕ޜگਨഐ↔䚝ਇⲴᦏཡ઼䍩⭘Ǆ�
Customer or its consignee should take delivery of the Goods as such date may have been agreed between parties, where fails to 
take delivery of the Goods on time, Customer will indemnify and keep Company indemnified against all losses and charges. 

20. ൘ޜਨ䇔Ѫᗵ㾱Ⲵᰦىˈަਟԕሶ䜘࠶ᶑⅮ亩лⲴѹ࣑Ӕ⭡ަ䇔Ѫਸ䘲Ⲵㅜйᯩᢗ㹼ˈնᒦнᖡ૽ޜਨṩᦞᵜᶑⅮ㘼䴰㾱ੁᇒ�

ᡧ᢯ᣵⲴ䍓ԫǄ�
Company may sub-contract part of its rights and obligations under the Conditions to any third party it deems suitable. In that case, 
the Company shall be still responsible for the obligations under the Conditions.

21. ৼᯩ਼᜿ሩҾަӾሩᯩᗇࡠⲴ኎Ҿ〈ᇶᙗ䍘Ⲵؑ᚟᢯ᣵ؍ᇶѹ࣑Ǆ
Company and Customer mutually undertake and agree with the other at all times hereafter to keep all information which is of a 
confidential or secret nature of the other. 

22. ᵜᶑⅮ⭘㤡᮷઼ѝ᮷߉ᡀˈྲᴹнㅖˈԕѝ᮷⡸ᵜѪ߶Ǆ�
The Conditions is written in English and Chinese. In the event of any inconsistency or conflict, the Chinese shall prevail.




