
USER MANUAL
DHL MULTISHIPPING

Register and book road freight shipments, print labels and other transport documents, calculate contract prices and keep track 
of your shipments movements.
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HOME

Log in to DHL Multishipping

.

Log in:
https://www.dhlmultishipping.com/login/#/to/dhl

You will need your user name, company ID and 
password to log in. 

If you have problems logging in or have other
questions, please contact our User Support: 

• e-mail: fifreightecom@dhl.com
• tel. +358 (0)20 533 2600

The home page also contains useful links such as 
Transit Time Calculator for groupage shipments and 
DHL Activetracing, as well as the latest DHL Freight 
news.
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REGISTER SHIPMENT

Register export, import and domestic shipments

.

4.  Add the consignor information
• If you have saved the information you 

can choose the right consignor from
the address book. Alternatively you can 
add a new address and save it for 
future use.

5. Add the consignee.

6. Add the correct pick up address if it differs 
from the consignor’s address.

7. Add the correct delivery address if it differs 
from the consignee’s address.

You can register following shipments through DHL Multishipping:
• Import and Export shipments (groupage, part and full load shipments) 
• Domestic shipments
• Eurapid shipments (day definite groupage shipments)

1. Choose a suitable template for your shipment.

2. Add the shipper’s / cosignee’s reference if
needed.

3. Add the campaign code ’’SPOT’’, if applicable.
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REGISTER SHIPMENT

Register export, import and domestic shipments

.

8. Fill in the goods rows
• number of packages
• package type
• weight
• one of the following: volume, 

dimensions or loading meters
• goods description

9. Export and domestic shipments: 
choose if the packages are stackable or 
not

10.You may choose additional services 
such as cargo insurance and fixed 
delivery date for groupage shipments
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REGISTER SHIPMENT

Register export, import and domestic shipments

.

11.Choose the correct delivery term

12.Add attachments if needed

13.Enter or choose from the calendar the 
requested pick up date and times

14.Fill in further instructions on pick up and 
delivery, if needed

• if a package or one of the packages
are longer than 4,0 m or higher 
than 2,2 m add measurements on 
the first row

Finishing the booking:

• Export and domestic shipments: press 
”Book and print”, Multishipping 
automatically prints labels and the waybill 
– attach labels to shipment.

• Import shipments: press ”Book”, you don’t 
need to print labels or waybills. The local
DHL will send the documents directly to 
the consignor.
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REGISTER SHIPMENT

Register Eurapid shipments 

.

• DHL Freight Eurapid shipments -day definite groupage shipments
• Register booking normally but add further information on pick up and delivery date (see below)
• Please note that the max. weight for a Eurapid shipment is 2500 kg, max. weight per package is 1000 kg and max. dimensions per package are 

minimum 15 x 15 x 15 cm and maximum 240*120*220 cm

1. Check that the dates are the same in both 
boxes

2. If you want to have delivery before 12 please 
choose ’’pre 12 delivery’’

3. Add the earliest and latest possible pick up
times
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SHIPMENT STATUS

Track shipments registered through DHL Multishipping

.

• You can search shipments that have been registered through Multishipping in the last 6 months
• Choose the suitable filters and press ’’Find’’
• You can see the latest status of each shipment in ’’Transport status’’
• If you need to re-print shipment documents choose the right shipment and press ’’freight document’’
• If you want to store shipment information longer than 6 months press ’’Send to history’’
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PRICE

Calculate contract prices 

.

The Multishipping price tool can be used to 
calculate contract prices. For other prices, ask
your sales contact for a quotation.

1. Choose pick up country and add the post
code.

2. Choose delivery country and add the post
code.

3. Choose the transport service:
DHL Euroconnect FI = Export
DHL Euroconnect Import FI = Import
DHL EURAPID Export
DHL EURAPID Import

4. Choose a valid customer number (if you 
have multiple DHL Freight customer 
numbers).

5. Choose the delivery term (default export 
014 CPT, import 001 EXW).

6. Fill in at least the number of packages and 
the total weight of the shipment. Add 
volume / loading meters / EUR pallet places 
if needed.

7. By adding the value of the shipment you can 
check possible cargo insurance costs.

Please note:
• Add post codes without the country code
• Write postal codes without a dash, for example PL-79-100 = 79100
• Only add the first letter-number combination for UK post codes, for example GB-SW15 5PU = 

SW15
• Ireland (excluding Northern Ireland) post codes, for example Dublin = DUB
• Export shipments: If you need help to calculate the loading meters, choose ’’non-stackable 

goods’’ and the system will automatically calculate estimated loading meters for your 
shipment. Please note that the system doesn’t take the actual need of space into consideration.
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SETTINGS

Add new users

.

You can add new users with the Administrator-profile.

1. Open ’’Settings’’ page and choose ’’Users’’.

2. Add new user by pressing ”Add”.

3. Fill in user name, password and choose the correct
profile.

4. Go to ”Filter” and choose ’’advanced and get instant 
result’’.
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SETTINGS

Add new users

.

5. Fill in the company, address 
information, contact person, 
telephone number and e-mail 
address. Bolded fields are
required.

6. Change label printing settings 
if needed. Choose ’’landscape, 
two labels per page’’ and 
advanced settings ’’No of 
blank labels’’ = 1.
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