
DELIVERY CHOICE DELIVERY PROCESS DELIVERY CHOICE

NYN  Deliver to specified delivery address The driver will require someone to be at home to accept the parcel 

YYY Deliver to specified delivery address or deliver to neighbour If there’s no-one at home to receive your parcel, the driver will try and 
deliver to your neighbour

NYN/SIG Deliver to specified delivery address and obtain a signature The driver will require someone to be at home to sign for and accept 
the parcel

YYY/SIG Deliver to specified delivery address or deliver to neighbour  
and obtain a signature

If there’s no-one at home to sign for and accept your parcel, the driver 
will try and deliver to your neighbour

YYY/SAFE Deliver to specified delivery address, deliver to neighbour or leave safe If there’s no-one at home and your neighbours are not available,  
the driver will leave your parcel in a safe place

NYN/POSTED Deliver to specified delivery address or post through letterbox If there’s no-one at home to receive your parcel, the driver will post 
through your letterbox

NNN/SP Deliver to ServicePoint Your parcel is being delivered to your local ServicePoint

NYN/PIN Deliver to specified delivery address with PIN code required
The driver will require someone to be at home to provide the PIN code 
to accept the parcel. 

NYN/AGE
Deliver to specified delivery address with an age verification  
check required

The driver will require someone over the age of 18 to accept the parcel. 
You will be required to confirm your age and enter your year of birth.

SENDER LEVEL DELIVERY CHOICES

Do not deliver to this address Deliver to this address Deliver to ServicePoint

SignatureDo not disturb this address Preferred neighbour delivery Deliver to depot

Age  
Verification

PIN

Posted

Safe



DELIVERY CHOICE DELIVERY PROCESS DELIVERY CHOICE

NYN/SAFE  Deliver to specified delivery address or leave safe If there’s no-one at home to receive your parcel, the driver will leave 
your parcel in a safe place  

NXN/SAFE Leave safe, do not disturb the delivery address The driver will not disturb you and will leave your parcel in a safe place

YYX Deliver to specified delivery address or deliver to neighbour. Do not 
deliver to do not disturb neighbour

If there’s no-one at home to receive your parcel, the driver will try and 
deliver to your neighbour

PYY Deliver to specified delivery address or deliver to preferred neighbour If there’s no-one at home to receive your parcel, the driver will try and 
deliver to your preferred neighbour

PYX Deliver to specified delivery address or deliver to preferred neighbour. 
Do not deliver to do not disturb neighbour

If there’s no-one at home to receive your parcel, the driver will try and 
deliver to your preferred neighbour

PXN Deliver to preferred neighbour, do not disturb the delivery address The driver will not disturb you and will deliver to your preferred 
neighbour

PXX Deliver to preferred neighbour, do not disturb the delivery address and 
do not deliver to the do not disturb neighbour

The driver will not disturb you and will deliver to your preferred 
neighbour

PYY/SAFE
Deliver to specified delivery address, deliver to preferred neighbour or 
leave safe

If no-one’s at home and your preferred neighbours are not available, 
the driver will leave your parcel in a safe place

YYX/SAFE Deliver to specified delivery address, deliver to neighbour or leave safe If there’s no-one at home and your neighbours are not available, the 
driver will leave your parcel in a safe place

PYX/SAFE Deliver to specified delivery address, deliver to preferred neighbour or 
leave safe. Do not deliver to do not disturb neighbour

If no-one’s at home and your preferred neighbours are not available, 
the driver will leave your parcel in a safe place

NNN/Depot Held at local Depot Your parcel will be held at your local Depot for you to collect

CONSUMER APP LEVEL DELIVERY CHOICES

Do not deliver to this address Deliver to this address Deliver to ServicePoint

SignatureDo not disturb this address Preferred neighbour delivery Deliver to depot

Posted

Safe


