
•  EORI number

•  IOSS number
 (if registered)

•  Commodity code 
 (also known as HS code)

•  Detailed product     
 description
•  Value of product
• Country of Origin

Email and mobile 
number for recipient

Invoice - 
commercial or 
pro-forma

Depot
GB

Depot
Netherlands

Sender Receiver Export Gateway
GB

Import Gateway
Netherlands

New New

SENDING PARCELS 
TO EUROPE*

Example from GB to Netherlands  
via the international road  service

PROVIDES:

•  Customs data
• Invoice (commercial   
 or pro forma) where   
 PLT is not being used
•  Validation of    
 commodity code   
 within despatch   
 system
•  PAYS: Sales VAT if   
 IOSS registered

PERFORMS:

•  Invoice check
• Parcel weighed and   
 measured
•  Product validation
•  Packaging validation 
 - no black wrap
•  Check to ensure   
 shipment is    
 non-hazardous
•  Export declaration

HOLD:

•  Shipments under   
 query by  customs

PAYS:
• No duties  
 and taxes  
 payable   
 on import

MANDATORY DATA AND DOCUMENT

*Incoterm Delivered Duty Paid (DDP)

PERFORMS:

•  Import declaration
•  Duties and taxes  
  calculated*
 
*  invoiced to sender by  
 DHL eCommerce UK   
 under DDP terms


