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DEUTSCHE POST DHL GROUP STRUCTURE

Group
Deutsche Post DHL
Group
One global team
Corporate Post-eCommerce-Parcel Express Global Forwarding Freight i Supply Chain ||
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DHL Customer Solutions & Innovation
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OUR SERVICES

DHL SUPPLY CHAIN

the world’s leading contract
logistics service provider

We manage the flow of goods involving

the movement and storage of raw materials,
of work-in-process inventory, and of finished
goods from point of origin to point of
purchase

WAREHOUSING
SOLUTIONS

WAREHOUSING SOLUTIONS

We design, implement, and operate
flexible warehousing and distribution
solutions  tailored to  customer
business needs and analyze every
point in customer supply chain to
determine the optimal solution.

TRANSPORT SOLUTIONS

We put together the most optimized
combination of systems, carriers and
resources to meet customer specific
needs while maintaining high levels of
service and reliability, and cost
efficiency.

TRANSPORT
SOLUTIONS
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OUR CUSTOMERS

We offer a wide range of services for customers from various

BUSINESS SECTORS
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Automotive Retail Consumer Technology
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CONSEQUENTIAL CHANGES

o And here, they are
This is us These are our consumers, buying

DHL Supply Chain customers goods from
our customers
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CONSEQUENTIAL CHANGES

| want to customize | want "anytime, | want my order
the product anywhere, from any delivered to me in
device’ shopping the next hour
, _ | want to track my | prefer sharing
I'm getting older shipment instead of owning

| want free of charge

delivery service? \
| prefer the products that are

environmental friendly
produced
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TO SERVE THE CUSTOMERS BETTER,

LOGISTICS INDUSTRY HAS BEEN
TRANSFORMED IN MANY WAYS
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FIRST MOVER

ALWAYS CHASED, NEVER CAUGHT
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MOVING FORWARD
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