
AID & RELIEF



DHL Global Forwarding

has a network of specialized 
operations - in a global 
strategic position - dedicated to 
supply efficient logistic services 
for agencies involved in relief, 
aid and humanitarian 
operations carried out by 
International, Governmental 
and Non Governmental 
Organizations.

All our facilities are staffed with
professionals with extensive
knowledge of logistics and
support services in both
developed and developing
countries, and are able to provide
the highest standards of service
on a global basis.

Some recent operations

• Airport Logistics Tsunami 
Disaster 2004

• Emergency response to the 
2004 tsunami disaster 

• Airport logistics and 
distribution services in 
support of Operation Katrina 
2005

• Air maps in support of the 
Darfur program 2005/2006

• Emergency response to the 
2005 earthquake in Pakistan

• Relief operations in the 
Philippines 2006

• Flood relief emergency 
intervention Kenya 2006

Coverage Southern Sudan

The recent peace agreement 
signed between the 
Government of Sudan and the 
SPLA has resulted in the need 
to provide secure logistical 
support to many agencies 
involved in humanitarian aid 
delivery and peace-building 
operations. To this end, DHL 
Global Forwarding has 
established corridors across 
Sudan and Kenya/Uganda 
using both road and river 
transport, as well as specialist 
air support operations using AN 
12, AN 72, C130 and Cessna 
Caravan aircraft.

Democratic Republic of 
Congo

Developments within the DRC 
have increased DHL Global 
Forwarding's network coverage 
across the country. Our air 
services to Kinshasa with 
shipments to strategic 
destinations within the DRC 
have proven to be efficient, 
reliable and cost-effective. DHL 
Global Forwarding's air 
operations are supported by 
our Ocean and Overland 
operations, using the three 
main gateways to DRC Matadi
in the west and Mombasa and 
Dar es Salaam in the east and 
south.

One stop for all your needs

Contact your local gateway and 
you will have direct access to 
our global network. Your 
specific needs, whether air, 
ocean or land-based, will be 
met by one of DHL's Global 
Forwarding Aid & Relief 
experts, who will provide you 
with the most cost-effective 
solution.

The range of special services 
offered through our network 
includes :

• Air Freight
• Ocean Freight
• Air Chartering
• Overland Transportation
• Strategic Warehousing
• Customs Brokerage
• Specialist Packaging 

Services
• Cold Chain Management
• Express Courier Services
• Order Management
• Internat ‘’Track & Trace’’

Supporting Humanitarian Organisation - Around the world



You can find out more about DHL Aid & Relief
online at dhl.com or by contacting
your local sales representative.


