CHEMICAL SOLUTIONS AND
EXPERTISE
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A trusted partner for
chemical challenges

Safety, enviromental regulations and
transportation of dangerous goods are big
challenges for the chemical industry.

Businesses need to re-think their Supply Chains to
overcome these challenges.

At DHL we meet these challenges head on —
collaborating and innovating solutions in
partnership with you, with the expertise and
solutions to handle hazardous goods and
documentation with full Supply Chain visibility.

Innovation and Simplicity

Industry expertise and
know-how

Our experts are at your service to provide
proactive advice:

A global network of Chemical Customer
Service Centres with dedicated & trained
experts

Investment in sector personnel, knowledge,
training and development

Logistics and Supply Chain design and
optimization

Brokerage in more than 200 countries
Worldwide HSSE (Health, Safety, Security &

Environment) operation and central program
office

We anticipate your needs whilst setting standards for the industry:

= Air Freight Plus intra-European service

= Cargo Aircraft Only (CAO) with pickup and delivery in 33 countries, it is a door-to-door, airport-
to-door and door-to-airport service that provides overnight delivery the day after flight

departure in major European cities

= QOcean Secure for Full Container Load +Less Container Load (position and condition tracking)

= Carbon reporting, Supply Chain re-design and offsetting programs via GoGreen

= Order and transportation management IT platform

= End to end Flexitank solutions

= |SO Tank management solutions




Global network, local
presence

We accompany you wherever your
customers and suppliers need:

= A Network coverage in more than 190
countries

= More ocean loops and services than any
other provider

= Over 15,000 consolidation flights per
week

= Chemical Competence Centres
worldwide

= Dedicated Hazardous Goods warehouses
worldwide

= Worldwide security and safety programs

of international standards, e.g. in Europe:

SQAS audited network

Reliahility and Regulatory
Compliance

We help you deliver the highest quality to your
customers:

= Dedicated & trained experts to ensure a high
level of operations quality and security
throughout the Supply Chain

= Up-to-date compliance with industry
regulations

= Mandatory compliance training

= Chemicals knowledgeable Control towers
and Lead Logistic Provider (LLP)

= IMO regulated maritime transportation of DG
(dangerous goods)

= Temperature & thermo solutions

Track & Tracing, Customer Reporting and Quote & Book functions are provided by DHL state-of-the art

customer digital interface myDHLi



You can find out more about DHL Global Forwarding Italy
online at dhl.com or by contacting your local sales
representative.



