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WE MOVE YOUR FOOD

SERVICES & SOLUTIONS — FOOD & PERISHABLE SECTOR




FOOD EXPERTS IN ACTION

At DHL we strive to develop tailored service solutions for our Customers, in any
Industry Sector, including core transportation and value added services.

We do it every day, guided by our values, supporting the United Nations
Sustainable Development Goals for our Planet.

MOVING YOUR FOOD

Fast moving is the key factor in getting meat, cheese, fish, vegetables and fresh
fruit from producer to store shelves.

With the DHL Food & Perishable Competence Center expertize we aim to be a
point of reference for the Food Industry to enable their business growth.

How do we do it? We constantly operate to deliver the best Customer
Experience, increasing the efficiency in terms of lead times and costs, supported
by dedicated teams of experts in the food and perishable handling, and
customize each service solution.




EXCELLECE FOR ITALY’S EXCELLENCES

End-to-end services for fine food, perishable, frozen and deep frozen products
require expertise and dedicated temperature controlled logistics infrastructures.
DHL Food & Perishable Competence Center provides all that and much more.
Supported by three cold rooms for food dedicated operations in Milan, Rome
and Naples, DHL Food & Perishable Competence Center enables the distribution
of the Made in Italy food excellences all over the world.

Milan Competence Center

= Temperature controlled rooms with
the following ranges: -20°C;
+2/+8°Cand +15/25°C.

= Temperature monitored with
Rome . . . L.
. automatic alert in case of deviation.
Naples Data is stored for 30 days.
[ )

= HACCP guidelines compliance.

= Certified staff, CCTV, anti-intrusion
and TAPA Compliant.

Storage areas for dry food is available, in
accordance with the highest standards of

B F&P Competence Center .
safety and hygiene.

Temperatured controlled warehouse



SKY HIGH QUALITY -

Air freight is a strategic transportation
mode for highly perishable products.
That’s why we have developed a wide
range of state-of-the-art solutions,
starting from the "in house" loading
and unloading of Envirotainer and
Unicooler containers with active
maintenance of the set temperature.
Passive containers are also available
equipped with eutectic plates, dry ice
and thermal blankets. Our thermal box
units have variable sizes, from
80x120x100 cm (max.250 Kgs) to
80x120x140 cm (max. 400 Kgs).

Once packed, your products will enter
DHL's Air freight network and will be
delivered at destination in the quickest
and safest way.

ON THE WAVE RIDGE ==

For the products which can afford
longer transit times, ocean freight
transportation is the effective price
alternative solution.

DHL's offering includes Full
Container Load dry and reefer
solutions for fresh and frozen
products, as well as tanks for liquids
and isotanks for grain
transportation.

Customer consolidation solutions
are available to handle several
suppliers to a single importer.

In addition to seals, our Ocean
Secure solution allows us to react to
events, from door to door, with short
notice to take the required action, in
case an unforeseen event is detected
as to temperature deviation, door
opening or a container which is not
on-route as scheduled.

Track & Tracing, Customer Reporting and Quote & Book functions are provided
by DHL state-of-the art customer digital interface myDHLi



You can find out more about DHL Global Forwarding Italy

online at dhl.com or by contacting your local sales ﬂ”’

representative. — A A G —



