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FOR INTERNAL USE

PREPAID RATES

Affordable Transparent & Simple Box-Based Rates for Nationwide Delivery

SIZE
DIMENSION

L+W+H

PRICE

PENINSULAR MALAYSIA
(ZONE 1)

SABAH & SARAWAK
(ZONE 2)

Document - RM 7.50 RM 15.00

XXS / A5 FLYER 30 cm RM 7.90 RM 17.00

XS / A4 FLYER 53 cm RM 9.50 RM 27.00

S / A3 FLYER 65 cm RM 13.90 RM 37.00

M / A2 FLYER 88 cm RM 18.00 RM 68.90

L 110 cm RM 24.40 RM 124.00

XL 139 cm RM 35.00 RM 233.20

XXL 150 cm RM 50.00 RM 342.40



FOR INTERNAL USE

WALK-IN RATES – By Weight

Affordable Transparent & Simple Weight-Based Rates for Nationwide Delivery

Weight
(KG)

[0.001 – 15.000]

PRICE

WITHIN 
SAME STATES

(ZONE 1)

PENINSULAR
MALAYSIA

(ZONE 2)

EAST 
MALAYSIA

(ZONE 3)

WEST MSIA
ISLANDS, PO

BOXES &
OUTSKIRTS

(ZONE 4)

EAST MSIA
ISLANDS, PO

BOXES &
OUTSKIRTS

(ZONE 5)

0.001 0.500 8.00 8.00 14.85 10.00 19.90

0.501 1.000 8.00 8.00 21.20 10.05 27.00

1.001 1.500 8.00 8.00 27.55 11.15 30.60

1.501 2.000 8.00 8.00 33.90 12.20 37.60

2.001 2.500 10.00 10.00 40.30 15.15 52.30

2.501 3.000 10.00 10.00 46.65 16.90 52.30

3.001 3.500 11.50 11.50 53.00 18.65 67.10

3.501 4.000 11.50 11.50 59.35 20.40 67.10

4.001 4.500 12.50 12.50 65.70 22.15 81.90

4.501 5.000 12.50 12.50 72.10 23.30 81.90

5.001 5.500 15.90 15.90 78.45 24.50 96.60

5.501 6.000 15.90 15.90 84.80 25.65 96.60

6.001 6.500 16.95 16.95 91.15 26.80 111.40

6.501 7.000 16.95 16.95 97.50 28.00 111.40

7.001 7.500 18.00 18.00 103.90 29.15 126.10

7.501 8.000 18.00 18.00 110.25 30.30 126.10

8.001 8.500 20.15 20.15 116.60 31.50 140.90

8.501 9.000 20.15 20.15 122.95 32.65 140.90

9.001 9.500 21.20 21.20 129.30 33.80 155.70

9.501 10.000 21.20 21.20 135.70 35.00 155.70

10.001 10.500 28.60 28.60 142.05 36.15 170.60

10.501 11.000 29.70 29.70 148.40 37.30 170.60

11.001 11.500 30.75 30.75 154.75 38.50 185.40

11.501 12.000 31.80 31.80 161.10 39.65 185.40

12.001 12.500 32.85 32.85 167.50 40.80 200.30

12.501 13.000 33.90 33.90 173.85 42.00 200.30

13.001 13.500 35.00 35.00 180.20 43.15 215.10

13.501 14.000 36.05 36.05 186.55 44.30 215.10

14.001 14.500 37.10 37.10 192.90 45.45 230.00

14.501 15.000 38.15 38.15 199.30 46.65 230.00



FOR INTERNAL USE

WALK-IN RATES – By Weight

Affordable Transparent & Simple Weight-Based Rates for Nationwide Delivery

Weight
(KG)

[15.001 – 30.000]

PRICE

WITHIN 
SAME STATES

(ZONE 1)

PENINSULAR
MALAYSIA

(ZONE 2)

EAST 
MALAYSIA

(ZONE 3)

WEST MSIA
ISLANDS, PO

BOXES &
OUTSKIRTS

(ZONE 4)

EAST MSIA
ISLANDS, PO

BOXES &
OUTSKIRTS

(ZONE 5)

15.001 15.500 39.20 39.20 205.65 47.80 244.80

15.501 16.000 40.30 40.30 212.00 48.95 244.80

16.001 16.500 41.35 41.35 218.35 50.15 259.70

16.501 17.000 42.40 42.40 224.70 51.30 259.70

17.001 17.500 43.45 43.45 231.10 52.45 274.50

17.501 18.000 44.50 44.50 237.45 53.65 274.50

18.001 18.500 45.60 45.60 243.80 54.80 289.40

18.501 19.000 46.65 46.65 250.15 55.95 289.40

19.001 19.500 47.70 47.70 256.50 57.15 304.20

19.501 20.000 48.75 48.75 262.90 58.30 304.20

20.001 20.500 49.80 49.80 269.25 59.45 319.10

20.501 21.000 50.90 50.90 275.60 60.65 319.10

21.001 21.500 51.95 51.95 281.95 61.80 333.90

21.501 22.000 53.00 53.00 288.30 62.95 333.90

22.001 22.500 54.05 54.05 294.70 64.15 348.80

22.501 23.000 55.10 55.10 301.05 66.30 348.80

23.001 23.500 56.20 56.20 307.40 66.45 363.60

23.501 24.000 57.25 57.25 313.75 67.65 363.60

24.001 24.500 58.30 58.30 320.10 68.80 378.50

24.501 25.000 59.35 59.35 326.50 69.95 378.50

25.001 25.500 60.40 60.40 332.85 71.15 393.30

25.501 26.000 61.50 61.50 339.20 72.30 393.30

26.001 26.500 62.55 62.55 345.55 73.45 408.20

26.501 27.000 63.60 63.60 351.90 74.60 408.20

27.001 27.500 64.65 64.65 358.30 75.80 423.00

27.501 28.000 65.70 65.70 364.65 76.95 423.00

28.001 28.500 66.80 66.80 371.00 78.10 437.90

28.501 29.000 67.85 67.85 377.35 79.30 437.90

29.001 29.500 68.90 68.90 383.70 80.45 452.70

29.501 30.000 69.95 69.95 390.10 81.60 452.70



FOR INTERNAL USE

Terms & Conditions:
1. Prices are inclusive of 6% SST
2. Shipment to Zone 4 & 5 standard rate apply
3. Paper Proof of Delivery (PPOD), Multipiece, Cash on Delivery (COD) solutions 

unavailable for Zone 4 & 5 shipment
4. DHL eCommerce General Terms & Conditions applied.

Shipping Conditions:
1. Maximum weight up to 30kg
2. Maximum dimension (Length+Width+Height) is 250cm
3. Maximum length for one side ≤ 150cm

Transit Times:
• Major Towns     :      Next day 
• West Malaysia  :      2 to 3 days
• East Malaysia    :      5 to 7 days
• Delivery Timings : Mon to Sat, 9am to 6pm

Customer Service 
• Contact Number : +603-2779 2300
• Operation Hours :

Monday to Friday : 8am to 7pm
Weekend & Public Holiday    : 9am to 6pm

Track Your Parcel:
https://ecommerceportal.dhl.com/track/

https://ecommerceportal.dhl.com/track/

