DHL Global Forwarding Norway AS

DHL Global Forwarding Norway AS - P.O. Box 44 0614 Oslo

Dear [Customer],

We are addressing this letter to you as our valued customers to inform you about extraordinary circumstances
we are currently facing in the road freight market driven by some European legal changes (e.g. mobility
package Il and the Polish Labor Act) and the continued lack of capacity in the market.

These factors, which we will outline further below, lead to significant cost increases across for road freight
transportation providers. Based on available data, we have estimated cost increases driven by the EU Mobility
Package, which leads costs to increase up to double-digits. Further, the Polish Labor Actincreases wage costs
for Polish drivers up to 30%. Furthermore, in the fourth quarter of 2021, we have seen yet another record of
driver capacity shortage in Europe, which intensifies the pressure on haulier rates. Finally, COVID-19 effects
and the factor costs growth rates jointly puts us in a position we have not yet experienced in the European
road freight market.

We strongly believe that in the longer-term, these effects will lead to improvements for the working
conditions for truck drivers and provide legal clarity within the European Union, thereby building a solid
foundation to combat the ongoing driver shortages in nearly all European countries.

With reference to the above-mentioned cost-driving effects, we would like to hereby inform you that we
will need to apply an extraordinary rate increase of 9% for all export and import shipments in addition to
the current transportation rates in the period, effective per 20.03.2022.

Our clear expectation is that these are lasting effects that will accompany us not only this year, but for the
foreseeable future, hence we fully anticipate to re-engage in critical conversations about cost developments
and appropriate rate adjustments with you and all of our customers not only at this point in time, but
throughout the year.

Please be assured that DHL Freight will take all necessary measures to deliver the known reliable quality
despite the current tight market situation.

We have also shared information via our web page.
https://www.dhl.com/no-no/home/om-oss/lokale-nyheter/101521.html
https://www.dhl.com/no-no/home/om-oss/lokale-nyheter/020422.html

Please contact your local sales representative for further information. We appreciate your understanding
during these uncertain times.

Sincerely yours

DHL Business Unit — Excellence. Simply delivered.
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Dr. Antje Huber
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2020 Skedsmokorset

We operate exclusively in accordance with the Allgemeine Deutsche Spediteurbedingungen 2017 ~ ADSp 2017 ~ (German Freight Forwarders’ General Terms and Conditions 2017) and - if they do not apply for performing logistics services
~with the Logistic-AGB 2019 (General Terms and Conditions of Logistics-Services Providers 2019). Note: In clause 23 the ADSp 2017 deviates from the statutory liability limitation in section 431 German Commercial Code (HGB) by limiting
the liability for multimodal transportation with the involvement of sea carriage and an unknown damage location to 2 SDR/kg and, for the rest, the customary liability limitation of 8,33 SDR/kg additionally to Euro 1,25 million per damage
claim and EUR 2,5 million per damage event, but not less than 2 SDR/kg,
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Marius Nordvold Waerpen Tom Haugvaldstad
Head of Sales and Marketing Head of Road
DHL Freight DHL Freight



