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1. The following terms and conditions alone shall apply to and govern all Carriage performed or undertaken by the Company in connection with any contract whatsoever entered into by the 

Company for the Carriage of Goods. These terms cannot be waived or varied except by DHL Global Forwarding (New Zealand) Limited provided however that:   
(a)  if there is any inconsistency between the Standard Trading Conditions and the terms and conditions contained in any other document issued by or on behalf of the Company in connection 

with the particular Carriage of Goods (which terms and conditions are hereby incorporated into these Standard Trading Conditions for the purposes of that particular contract of Carriage), 
then the Standard Trading Conditions shall prevail; and  

(b)  if any such other document referred to in paragraph (a) above deals with any matter not dealt with in these Standard Trading Conditions, then the provisions of that other document dealing 
with those matters not dealt with in these Standard Trading Conditions shall apply to and govern the Carriage performed or undertaken by the Company in the case of that particular contract 
of Carriage.   

2. In these Standard Trading Conditions:  
Assembly of Orders means the re-packing and packaging of Goods in preparation of their dispatch from any Premises.  
Brexit means the United Kingdom ceasing to be a member of the European Union. 
Carriage means the carriage, Storage Service, Transit Store Service, packaging or handling of Goods, the packing or loading of containers, the provision of any Container Deconsolidation 
Service, and any other service by the Company as forwarding, transport, customs or shipping agent of the Client or Customs Consignee, and any services ancillary to or connected with any 
of the above including the provision of credit facilities.  
Client means any person who personally contracts (either as principal or agent for another) with the Company for the performance of Carriage of or in respect of the Goods.   
Company means DHL Global Forwarding (New Zealand) Limited, its officers, employees, agents and Subcontractors and includes any Related Company and/or associated entity of DHL 
Global Forwarding (New Zealand) Limited and their officers, employees, agents and subcontractors.  
Container Deconsolidation Service means any activity in relation to the unpacking/unloading of the Goods from the container/transport upon their arrival at the Premises and includes all 
services incidental to the receipt thereof.   
Customs Consignee in relation to any Goods means a person deemed by the Company to be a person to whom those Goods are consigned at a place where it is necessary to make customs 
entry of the Goods.  
Dangerous Goods means Goods which are volatile or explosive or which are or may become dangerous, noxious, hazardous, inflammable or offensive (including radioactive materials) or 
which may become liable to damage any person or property whatsoever and includes all Goods which are likely to fall within the definition of hazardous, noxious, dangerous, explosive, 
inflammable or radioactive goods in any legislation, regulations, code or convention (whether or not legally enforceable) relevant to the Carriage of the Goods.  
Goods means the goods including their packaging or anything supplied with them which are the subject of Carriage pursuant to these Standard Trading Conditions.  
GST means goods and services tax as defined in the Goods and Services Tax Act 1985.   
Input Tax Credit has the meaning given in the Goods and Services Tax Act 1985.  
Occupational Health and Safety means the Health and Safety at Work Act 2015 and all associated regulations or guidelines.  
Premises means any place or places nominated or used by the Company where Goods are handled, held, packaged, packed, repacked, unpacked, unloaded, despatched, warehoused, 
stored, or removed from time to time.  
Privacy Laws means legislation, regulations and codes controlling the collection, use, disclosure and storage of and access to 'personal information', including without limitation the Privacy 
Act 1993. 
Related Company has the meaning given to it by section 2(3) of the Companies Act 1993.  
Storage Service means the warehousing and storage of the Goods by the Company at the Premises.  
Sub-contractor means –  
(a)  any railway operated by any person;  
(b)  any other person, firm or corporation with whom the Company may arrange for the Carriage or any part thereof of any Goods; and   
(c) any employee, agent or subcontractor of any of the persons in paragraphs (a) or in (b) above.  
Taxable Supply has the meaning given in the Goods and Services Tax Act 1985.   
Transit Store Service means services associated with the receipt, storage and dispatch of Goods, including Container Deconsolidation Services, Storage Service and Assembly of Orders, 
provided by the Company.  

3. Interpretation  
Headings are for convenience only and do not affect interpretation. The following rules apply unless the context requires otherwise.  
(a) The singular includes the plural and conversely.   
(b) A gender includes all genders.   
(c) If a word or phrase is defined, its other grammatical forms have a corresponding meaning.  
(d) A reference to a person, corporation, trust, partnership, unincorporated body or other entity includes any of them. 
(e) A reference to a clause is a reference to a clause of these Standard Trading Conditions. 
(f) A reference to legislation or to a provision of legislation includes a modification or re-enactment of it, a legislative provision substituted for it and a regulation or statutory instrument issued 

under it.  
(g) A reference to conduct includes an omission, statement and undertaking, whether or not in writing. 
(h) A reference to dollars and $ is to New Zealand currency. 
(i) A reference to a right or obligation of any two or more persons confers that right, or imposes that obligation, as the case may be, jointly and severally.  
(j) The meaning of general words is not limited by specific examples introduced by including, or for example, or similar expressions.  

4. The Company carries on business as a customs, forwarding, transport, and shipping agent and enters into all contracts as agent only for the Client. It is not a common carrier and will accept 
no liability as such. The Company reserves the right in its absolute discretion to refuse the Carriage of Goods or any class of Goods for any person.   

5. The Company is authorised at its own discretion to arrange on any terms for the Carriage of the Goods by any Subcontractor. Any such arrangement shall be deemed to be ratified by the 
Client upon the Goods being delivered to or collected by such Subcontractor who shall thereupon be entitled to the full benefit of these Standard Trading Conditions to the same extent as the 
Company. Insofar as it may be necessary to ensure that such Subcontractor and also its and the Company’s officers, employees, agents and representatives shall be entitled to the benefit of 
these Standard Trading Conditions applying to the Carriage, the Company shall be deemed to enter into any contract for the Carriage of the Goods for its own benefit and also for the benefit 
of and as agent and trustee for any Subcontractor and its and the Company’s officers, employees, agents and representatives. The Client undertakes to indemnify the Company against any 
claim or allegation made against either the Company or the Client by any person in connection with any liability, arising out of or relating to the Goods.  

6. The Goods may at any time and from time to time be held at any Premises and may at any time and from time to time be removed from any Premises at which they are being held to be held 
at any other Premises at the sole discretion of the Company and in every case at the Client’s risk and expense.   

7. To the maximum extent permitted by law:  
(a) the Company shall not be liable whether in negligence, any other tort, in bailment or in contract or on any other basis whatsoever for:  

(i) any loss or destruction of or damage to the Goods (including, without limitation, any deterioration, contamination or evaporation of any chilled, frozen, refrigerated or perishable Goods 
either in transit or storage); or  

(ii) any non-delivery, mis-delivery, delay in delivery of, or failure to produce the Goods; or  
(iii) any advice, representation, information (not being a quotation, advice, etc to which paragraph (c) of this clause applies), any assistance, or any service of any kind provided in any form 

by or on behalf of the Company in the course of or in connection with the Carriage of the Goods; or  
(iv) any consequential or indirect loss whatsoever arising from or in connection with any of the matters or things referred to in (i), (ii) or (iii) above (including, without limitation, loss of profit 

or loss of market), in any circumstances and for any reason whatsoever and whether or not occurring in the course of events which are at any time in the contemplation of or foreseeable 
by the Client and/or the Company, and whether or not caused by the negligence, default or misconduct of the Company or by any other cause (whether known or unknown) whatsoever. 

(b) Provisions of paragraphs (a) of this clause shall apply whether or not any such loss, destruction, damage, non-delivery, mis-delivery, delay in delivery or failure to produce arises out of or 
in connection with any breach of contract by the Company which would constitute a fundamental breach of contract or a breach of a fundamental term of a contract and, except as provided 
in these Standard Trading Conditions, the Company’s liability is excluded or limited accordingly. 

(c) The Company shall not under any circumstances be liable in any way for any loss, damage, cost or penalty sustained or incurred by the Client, the owner of the Goods or any other person 
resulting from or in connection with any quotation, advice, prediction, forecast, statement, representation or information given or made by or on behalf of the Company (whether negligently 
or otherwise and whether verbally or otherwise and howsoever, wheresoever and to whomsoever) as to liability of the Goods for customs duty, excise duty or any other impost or tax or as 
to the particular tariff or classification applicable thereto under any legislation imposing or concerning customs duties, excise duties, tariffs or any other impost or tax. In giving or making 
any such quotation, advice, prediction, forecast, statement, representation or information, the Company relies solely on the information provided by the Client who warrants that the 
information provided by it to the Company accurately and completely describes all aspects of the Goods and the transaction or transactions relating to the acquisition, sale, importation 
and/or export of the Goods. 
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(d) In all cases where liability has not been effectively excluded, whether by this agreement or by statute, convention or otherwise, the total liability of the Company is limited to the lesser of: 
(i) $100;  
(ii) the value of the Goods at the time the Goods were received by the Company; or 
(iii) a resupply of the Goods or payment of the cost of resupplying the Goods, 
although in any case to which the Contract and Commercial Law Act 2017 applies, the Company’s liability shall be at “limited carrier’s risk” in accordance with sections 256 to 260 of that 
Act and the amount of such liability shall be calculated accordingly.  

8. The Company and Client acknowledge that Goods moving by airfreight are subject to the applicable international treaties including the Convention for the Unification of Certain Rules relating 
to International Carriage by Air, signed at Warsaw on October 12, 1929, or that Convention as amended by the Hague Protocol 1955 and including any applicable amendments as from time 
to time may be made. The Client’s recovery of any loss or damage is against the airline carrier and is limited in accordance with these or any other conventions that may be applicable.   

9. The Company and Client acknowledge that Goods moving by oceanfreight are subject to the applicable international treaties including the International Convention for the Unification of Certain 
Rules relating to Bills of Lading signed at Brussels on August 25, 1924 (the Hague Rules), or those rules as amended by the Protocol signed at Brussels on February 23, 1968 (the Hague 
Visby Rules) and the SDR Protocol (1979) and including any applicable amendments as from time to time may be made. The Clients recovery of any loss or damage is against the oceanfreight 
carrier and is limited in accordance with these or any other conventions that may be applicable.   

10. The Company and Client acknowledge that Goods moving by airfreight or oceanfreight may necessarily involve a part of transportation undertaken by other means in order to comply with the 
terms of carriage under this or any contract between the parties. Where this is so, and no international treaty is applicable which covers the additional transport, the Client’s recovery of any 
loss or damage is against the carrier and is limited in accordance with the convention applicable for the majority of the transport, even where that convention does not envisage liability of the 
kind of transport concerned.   

11. All customs duty, excise duty, costs, expenses and penalties which the Company pays or becomes liable to pay for any reason whatsoever in respect of or in connection with the Goods and 
any documents relating to the Goods pursuant to any legislation governing customs and/or excise or the importation, export or Carriage of Goods shall be paid by the Client (whether or not 
such customs duty, excise duty, costs, expenses or penalties arise directly or indirectly from or in connection with the negligence of the Company or otherwise). If it is necessary to make 
customs entry of Goods at any place, the Goods shall be deemed to be consigned at that place to the Client, the Company or any person the Company designates as Customs Consignee.  

12. The Company may adopt any means, mode, route or procedure whatsoever for the Carriage of Goods, whether by sea, land, air or a combination thereof, without any requirement for notice 
to the Client. If the Client instructs the Company to use a particular means, mode, route or procedure of Carriage the Company will give priority thereto, but if that means, mode, route or 
procedure cannot, in the reasonable opinion of the Company be conveniently adopted by the Company, the Client shall be deemed to authorise the Company to conduct the Carriage of the 
Goods by such other means, mode, route or procedure as the Company determines in its discretion.   

13. The Company shall not be liable for any accident, injury, death, damage or loss to any Goods, machinery, persons or property arising from the use of any vehicle, cargo handling appliances 
or other equipment and will use such vehicle, appliances and equipment at the sole risk of the Client. The Client shall hold harmless and indemnify the Company against all claims, loss, 
damages and expenses arising from or in connection with the use of such vehicle, appliances and equipment whether due to the negligence, misconduct or wilful default of or by any officer, 
employee, agent or Sub-contractor of the Company or otherwise. This indemnity shall not however apply in respect of any claim, loss, damage or expense of or by any officer, employee, agent 
or Sub-contractor of the Company where such claim, loss, damage or expense arises from the negligence, misconduct or wilful default of or by that officer, employee, agent or Sub-contractor 
of the Company.   

14. The Client expressly warrants to the Company that the Client is either the owner or authorised agent of the owner of the Goods and by entering into this contract the Client accepts these 
Standard Trading Conditions for and on behalf of itself and all other persons having an interest in the Goods and hereby expressly holds harmless and indemnifies the Company against any 
delay in delivery, failure to produce, mis-delivery or non-delivery by the Company arising out of or incidental to the Carriage of the Goods or any consequential or indirect loss arising in 
connection therewith.   

15. The person giving instructions to the Company for the performance of the Carriage, and entering into this Contract on behalf of the Client, warrants that he or she is authorised by the Client to 
do so and is further authorised by the Client to sign any contract on its behalf.   

16. Subject to the provisions of this clause the Goods shall be and remain at the risk of the Client or owner of the Goods. The Company shall not insure the Goods for the benefit of the Client or 
the owner of the Goods except upon receipt of express written instructions from the Client or the owner of the goods (including a signed declaration as to the value and nature of the Goods) 
and at the expense of the Client or owner and any such insurance effected by the Company shall be subject to such exceptions and conditions as may be required by the insurance company 
or underwriter accepting the risk. The Company may make an additional charge for arranging such insurance but shall have no liability or responsibility whatsoever (whether in negligence, 
contract or otherwise) in respect of any insurance policy or insurance arrangements. The Company is not the insurer and no deduction or set-off may be made from any charges or other 
moneys due to the Company on any account pending settlement by the insurance company.   

17. The Client warrants that it has complied with and undertakes that it will continue to comply with all applicable laws, customs, conventions, codes and other regulations, including those in any 
way relating to the Carriage of the Goods. Further, the Client shall provide to the Company all such assistance, information, descriptions, valuations and documents as may be necessary or 
prudent to comply with such laws, customs, conventions, codes and regulations in a timely manner. The expenses and charges of the Company in complying therewith and with the requirements 
of any harbour, dock, airport, railway, shipping, customs, warehouse or other authority shall be paid by the Client.  

18. The Client warrants that it will comply with all Occupational Health and Safety laws in relation to these Standard Trading Conditions, the Goods and the Carriage at all times, and will notify the 
Company of any issues or requirements under such laws in relation to these Standard Trading Conditions or the Carriage of which the Client should be aware, or which may affect the 
Company’s ability to comply with Occupational Health and Safety laws.  

19. The Client warrants to the Company that the Goods are packed to withstand ordinary risks of handling, storage and carriage, having regard to their nature. The Client warrants to the Company 
that any description of the Goods is accurate including any description in relation to any quotation. The Client holds harmless and indemnifies the Company for all claims whatsoever arising 
from the Carriage and the Goods including from defects in the Goods themselves.  

20. The Client warrants that it shall ensure compliance with all applicable export control and sanctions laws and regulations (“Export Laws”) and warrants in particular that: 
(a)  neither it, any holding company, agents, consignee or any other third party directly contracted by it for the delivery of the Goods are listed on any applicable sanctions lists as a denied or 

restricted party; 
(b)  the delivery of the Goods to their final destination, any known end-user and end-use do not constitute a breach of any applicable Export Laws; 
(c)  it will inform the Company should the Goods be subject to any applicable sanction and/or export/re-export restrictions under applicable Export Laws; 
(d)  it has obtained all necessary permits, licenses or other government authorizations required for the delivery of the Goods to their final destination and end-use; and 
(e)  it shall provide the Company with all information, including permits and licenses, required by applicable Export Laws to permit the Company to further the delivery of the Goods to the final 

destination country. 
21. The Client shall not tender for Carriage any Dangerous Goods without first presenting a full written description of the Goods and the nature and degree of their volatility so as to enable the 

Goods to be properly classified, described, packaged and labelled for Carriage in accordance with the provision of all relevant laws, regulations, codes, customs and conventions. In default of 
so doing, the Client shall be liable for any loss or damage caused thereby or in connection therewith and shall indemnify the Company against all claims, liability, loss, damage, penalties and 
expense which the Company may suffer or incur thereby or in connection therewith. In the event that the Goods are found to be explosive, inflammable, noxious, radioactive or otherwise 
dangerous, hazardous or likely to cause damage without having been so described to the Company (as hereby required), then the Goods may be destroyed or otherwise dealt with by, and at 
the sole discretion of, the Company or any other person in whose custody they may be at the relevant time without compensation to the Client and without prejudice to the Company’s right to 
freight and charges and rights to indemnity. If such Goods are accepted under the arrangements previously made in writing, they may nevertheless be destroyed or otherwise dealt with if they 
become dangerous to any person, other goods or property.  

22. Notwithstanding any other provision of the Standard Trading Conditions, the Company may, in its discretion, make an additional charge in respect of any delay in or in connection with loading 
or unloading which delay, in the opinion of the Company, is of unreasonable duration in light of the nature and position of the Goods and other relevant circumstances and which delay arises 
otherwise than from the default of the Company, such delay period commencing upon the Company reporting for loading or unloading. Labour for loading and unloading shall be the 
responsibility, and at the expense of, the Client.  

23. The Company shall have a general possessory lien upon all Goods whatsoever (which in this clause shall include any documents relating to those Goods) of the Client which are in the 
possession or under the control of the Company until all accounts or any other monies, costs or expenses due to the Company by the Client, consignee or owner of such Goods are paid in full 
(including, without limitation, all costs and expenses incurred by the Company in recovering or enforcing payment thereof). Where such payment is not made before such Goods (whether or 
not they are the subject of an overdue account) would be delivered in the ordinary course then such Goods may be detained by the Company subject to the terms and conditions of these 
Standard Trading Conditions and the Company shall have the right to sell all or any of the Goods by public auction or private treaty without notice to the Client and to apply such part of the 
proceeds of the sale as are necessary to satisfy the unpaid accounts (including all costs of detaining and selling the Goods).  

24. Freight shall be deemed earned upon delivery of the Goods to the Company or upon collection of the Goods by the Company from the address nominated by the Client whether or not the 
Goods are delivered to the addressee and whether damaged in any way or otherwise. Under no circumstances will any freight be refunded.  

25. The Company may at any time reassess, reweigh, remeasure or revalue or require the Goods to be reassessed, reweighed, remeasured or revalued and charge proportional charges 
accordingly.  

26. Any dates or times specified for departure or arrival at the point of collection or delivery are estimates only and shall not bind the Company.  
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27. Payment shall be net cash within seven (7) days from the date of invoice but the Company reserves the right, upon notification to the Client, to vary the terms of payment in any case at its 
discretion. If any payment is not made within seven (7) days of the due date, the Client shall be in default and, whether or not any demand has been made by or on behalf of the Company, the 
Client shall pay to the Company interest on the amount outstanding at a rate of 1.5% per month calculated at the daily rate from the due date of the payment until payment is made in full. The 
Company’s right to receive interest is in addition to all other rights which it has in respect of the Client’s default. The Company is entitled to charge a currency conversion premium when 
converting receivables into New Zealand Dollars.  

28. Notwithstanding any indication that any payment or charge is made by another person, the Client shall remain responsible for all payments and charges whatsoever which may be or become 
ascertained and payable in connection with the Carriage of the Goods including without limitation all freight, insurance premiums (if insurance is requested), surcharges and further all additional 
expenses, charges and disbursements (including interest and expenses incurred by the Company in recovering or enforcing such payment and including charges for salvage and storage). 
Any special rates quoted shall be available to the person receiving the quotation and are not transferable. The Company is authorised to accept at the Clients or Customs Consignee’s risk 
cheques in payment of ‘Cash On Delivery’ collections and accepts no responsibility or liability in respect of such acceptance.  

29. The Client hereby agrees to hold harmless and indemnify the Company for any fees, charges, damage and all other liabilities including liabilities to third parties arising from the use of any 
container that is released into the Client’s custody or care.  

30. Any claim for loss, damage or delay or any other claim arising from the Carriage must be notified in writing to the Company within seven (7) days of delivery of the Goods or the date upon 
which the Goods should have been delivered, failing which the Company shall be discharged of all liability whatsoever, howsoever arising. Time shall be of the essence of this clause. An 
endorsement on a freight note, delivery docket or other note or document in respect of that Carriage does not constitute notice in writing for the purposes of this clause.  

31. The Company reserves the right to decide whether any site or roadway is accessible to its vehicles or equipment and no claim shall be made upon the Company as a result of the inability of 
the Company to complete or carry out the work in pursuance of a decision by it that any such site or road is inaccessible as aforesaid. The Company may, at its option, require the Client to 
pay to the Company all proper costs and expenses incurred by the Company up to the time that it decides that such site or road is inaccessible as aforesaid.  

32. (a)  Quotations do not constitute a binding offer by the Company and lapse forthwith, without notice to the person to whom they are given if, in the opinion of the Company, there has been a 
change in the circumstances in which the quotation was given. All quotations shall lapse in any event unless accepted by the Client and confirmed by the Company within twenty one (21) 
days. All quotations may be revised by the Company and shall be deemed to apply to all work performed by the Company in respect of the particular Carriage of Goods (except for any 
additional advice, assistance and services not reasonably foreseen or contemplated by the Company as required for the purposes of that Carriage at the time the quotation was made) 
unless otherwise notified from time to time and subject further to the condition that the Goods have been fully and properly and not mistakenly, misleadingly or deceptively described to the 
Company. In the event that the Goods are in any way mis-described to the Company, the Company may at any time withdraw the quotation and terminate any contract which may have 
arisen from it. 

(b)  Unless otherwise stated, the price quoted does not include the cost of crane hire, road tax, permits, toll, escort and detention, demurrage and storage charges and any other additional 
costs and expenses incurred by the Company in the course of or in connection with the Carriage of the Goods (including, without limitation, additional charges in respect of providing any 
additional advice, assistance or services not reasonably foreseen or contemplated by the Company as required for the purposes of that Carriage at the time the quotation was made) and 
where the same are applicable they will be added to the Clients account.  

(c) Freight and any other ascertained charges are payable upon delivery of the Goods to the Company or collection of the Goods by the Company whether or not the Goods are lost, damaged, 
or delayed.  

33. Notwithstanding any other provision of these Standard Trading Conditions, in the event that the Company is requested by the Client to perform or undertake Carriage but that request for 
Carriage is cancelled by the Client prior to that Carriage being substantially performed by the Company then the Company may, at its option, require the Client to pay to the Company all costs 
incurred by the Company prior to the cancellation of the Carriage request or incurred or arising as a result of such cancellation. 

34. All contracts of Carriage shall be governed by and interpreted in accordance with the laws of New Zealand and any claim or dispute arising in connection therewith or otherwise arising under 
these Standard Trading Conditions shall be solely determined by the Courts of New Zealand (and any Courts of appeal therefrom) or such other Courts as the Company may in any particular 
case, in its sole discretion, stipulate in writing.  

35. The Company shall not be bound by any agreement purporting to waive or vary these Conditions unless agreement to so waive or vary shall be in writing and signed by a Director for the time 
being of the Company.  

36. (a)  Unless otherwise specifically stated, all amounts payable under these Standard Trading Conditions are expressed on a GST exclusive basis. If GST is payable on a Taxable Supply, then 
the amount payable for the Taxable Supply will be the amount plus GST. 

(b)  If an amount payable under these Standard Trading Conditions is calculated by reference to or otherwise relates to a cost, expense or other liability incurred by the Client, then the liability 
shall be reduced by the amount of any Input Tax Credit which the Client is entitled to claim in respect of that liability. The Client will be assumed to be entitled to claim a full Input Tax Credit 
unless it demonstrates that its entitlement is otherwise prior to the date on which the payment must be made. 

37. The Company shall be discharged from all liability unless suit is filed and served on the Company within nine months after completion of the Services, delivery of the Goods or the date when 
the Goods should have been delivered, whichever occurs first.  

38. The Client acknowledges that the Company shall retain all copyright and other intellectual property in any documents or things created by the Company in the course of carrying out its 
obligations pursuant to these Standard Trading Conditions.  

39. Each term of this document is severable from the other, and if for any reason a term is invalid or unenforceable it shall not prejudice or affect the validity or enforceability of any other term. 
These Standard Trading Conditions and each clause and provision hereof shall be read and construed so as to give thereto the full effect thereof subject only to any mandatory contrary 
provision of law to the intent that where these Standard Trading Conditions or the whole or any part of any clause or provision hereof would but for the provisions of this clause have been read 
and construed as being void or unenforceable it shall nevertheless be valid and enforceable as the case may be to the full extent to which the law shall permit.  

40. These Standard Trading Conditions, and where applicable, the Company’s General Conditions and Credit Terms shall apply to every contract of Carriage entered into by the Company to the 
exclusion of any other terms, conditions or warranties, expressed or implied, including any terms and conditions contained in any form submitted to the Company by the Client provided that 
notwithstanding anything herein contained the Company shall continue to be subject to any implied term, condition or warranty provided by statute if and to the extent that such legislation is 
applicable to any such contract and prevents the exclusion, restriction or modification of that term, condition or warranty.  

41. The Client warrants to the Company that it will comply with all Privacy Laws in relation to these Standard Trading Conditions, the Goods and the Services at all times and will notify the Company 
of any issues or requirements under such laws in relation to these Standard Trading Conditions of which the Client should be aware.  

42. The Client agrees that the Company is not obliged to advise or assist the Client or any other party to prepare or make a claim against a Subcontractor. The Company may agree in writing to 
provide advice or assistance and may make an additional charge for doing so.  

43. If the Client has acknowledged in writing that the supply of Services is for the Client’s business purposes (as that term is defined in the Consumer Guarantees Act 1993) or if the Customer has 
actually acquired the Services for such purposes, the Consumer Guarantees Act shall not apply to the transaction. Where the Act continues to apply and there is a conflict between these terms 
and conditions and the Consumer Guarantees Act, the Consumer Guarantees Act shall prevail and any such conflict shall not be deemed to be an attempt to contract out of the Consumer 
Guarantees Act.  

44. The Company shall have the absolute right to register a financing statement on the Personal Property Securities Register against the Client in respect of any Goods or cargo of the Client being 
carried or dealt with by the Company, whether or not any payment to be made by the Client in respect of such Goods or cargo is overdue. 

45. In anticipation, upon and after the event of Brexit the Company reserves the right to modify all or part of its Carriage to and from the UK, to change its working procedures and the agreed rates, 
to charge surcharges or otherwise to take measures to adjust its business operations and obligations towards the Client to the then prevailing circumstances as a result of Brexit. The Company 
shall be relieved of any liability under any contract for services (including without limitation these Standard Trading Conditions) to and from the UK if, and to the extent that, such liability is 
caused by the consequences of Brexit.



DHL Global Forwarding (New Zealand) Ltd  

Standard Trading Conditions 
 

DGF/SPAC/NZ/FICO-FORM-35 V1.00 
4 

 
 
 
 
GENERAL CONDITIONS AND CREDIT TERMS 
 

These General Conditions and Credit Terms form part of and are to be read in conjunction with the DHL Global Forwarding (New Zealand) 
Limited (DHL Global Forwarding) Standard Trading Conditions which are set out on the reverse side of these General Conditions and Credit 
Terms, and can be found at www.dhl.com or are available separately upon request. The Standard Trading Conditions prevail in the event of 
any inconsistency with the terms set out below. 
 
GENERAL CONDITIONS 
All prices, rates and charges quoted are subject to change with or without notice. 
 
Air freight charges will be calculated on weight or volume, whichever is the greater, using a volume/weight ratio of 6000cm3 = 1 kg /167 kg = 
1 M3.  
 
Ocean freight rates are per M3 / 1000 kg whichever is the greater or per 20’/40’ Standard Purpose containers. Special equipment such as 
Open Top or Flat Rack Container may be subject to surcharge. 
 
All packing material must be fumigated as required by any applicable quarantine authorities. No fumigation is included in any quotation 
provided and any charges incurred are payable by the Client. 
 
Insurance, storage costs, disbursements applicable to “collect” import shipments, and demurrage are not included in any quotation 
unless specifically stated. Quotations for Customs clearance do not include any non-routine activities such as inspections, verifications, 
quarantine and extensive tariff research. Unless  otherwise stated or specifically included in DHL Global Forwarding’s quotation for 
carriage, rates quoted do not include surcharges applied by carriers and those will be payable by the Client in addition to the quoted rates. 
 
Ocean freight charges quoted in United States Dollars may be converted to the currency of the country of origin at the shipping line exchange 
rate. 
 
Unless stated otherwise, import charges are payable in the currency of New Zealand. Exchange hedge as quoted shall be added after 
conversion at the bank sell rate applicable at the date and time of conversion. 
 
Quotations cover general cargo only. Quotations for perishable or valuable cargo, Dangerous Goods, and/or cargo not suitable for stowage 
in standard 20’ or 40’ containers (ocean freight) or standard lower deck containers (air freight) are available upon request. 
 
Consignments requiring release by a bank shall not be released until written authorization for release from the nominated bank is received. 
 
DHL Global Forwarding is authorized to accept at the Clients or Customs Consignee’s risk cheque in payment of ‘Cash on Delivery’ 
collections and accepts no responsibility or liability in respect of such acceptance. 
 
The Client is responsible for compliance with all legal requirements concerning the timeliness, completeness and accuracy of shipment 
information. The Client understands and recognizes that the provision of late, incomplete or incorrect information may have serious effects, 
such as delays to flights, denied or delayed permission to land or unload flights and/or the imposition of heavy fines by governmental or 
regulatory authorities. 
 
The Client agrees to indemnify DHL Global Forwarding for any and all fines, penalties, losses, costs and damages that DHL Global 
Forwarding may incur or suffer, and all fines, penalties, losses, costs and damages a third party may incur or suffer, which arise from or are 
caused by late, incomplete or inaccurate information provided by the Client. 
 
Unless  otherwise agreed by DHL  Global  Forwarding  in  writing,  a  DHL  Global  Forwarding  Shipper’s  Letter  of  Instruction  is  required  
for  all  export consignments. 
 
The information contained in any document, as and where provided by DHL is the subject of copyright and other intellectual property rights 
of DHL. In particular, the information, including any 'know-how' and proposed service and/or costing solutions set down by DHL is considered 
confidential in nature and must not be either disclosed or used by the designated recipient for any other purpose beyond the stated purpose 
of evaluation without the prior written consent of DHL. 
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CREDIT TERMS 
Unless DHL Global Forwarding has agreed in writing to alternative credit arrangements, no credit will be given to the Client and all 
business will be transacted on a “cash in advance” basis with DHL Global Forwarding having no obligation to perform any service or release 
any goods until payment has been made in full.  
 
Any credit arrangements agreed to by DHL Global Forwarding shall not, unless otherwise stated in writing, extend to “collect” freight, Customs 
duty, goods and services tax or any other Government taxes or imposts.  DHL Global Forwarding may however, at its sole discretion and 
as a Client service, disburse monies immediately to facilitate prompt clearance and delivery. The Client agrees that where this occurs it will 
reimburse DHL Global Forwarding within 72 hours of being notified of the payments made. The cost of charter traffic must in all circumstances 
be paid by the Client in full on the date advised to the Client by DHL Global Forwarding which will in all cases be prior to the start of the flight. 
 
If credit terms are granted for, Custom’s duty, goods and services tax, or any other Government taxes, imposts or disbursements charges will 
be due under seven (7) day payment terms from the date of invoice or as specified in the credit approval letter.  The company may request 
payments are made by direct debit authority for these charges. 
 
Freight charges will be due by the 20th of the month following the date of invoice, unless otherwise agreed. The company reserves the right to 
vary the terms of payment in any case at its discretion. 
 
If any payment is not made within seven (7) days of the due date, the Client shall be in default and, whether or not any demand has been 
made by or on behalf of the Company, the Client shall pay to the Company interest on the amount outstanding at a rate of1.5% per month 
calculated at the daily rate from the due date of the payment until payment is made in full.  The Company’s right to receive interest is in addition 
to all other rights which it has in respect of the Client’s default. The Company is entitled to charge a currency conversion premium when 
converting receivables into New Zealand currency. 
 
Any outstanding amounts that become overdue will be placed in the hands of a collection agent and credit will not be provided for any 
subsequent transactions.  The Client agrees to indemnify DHL Global Forwarding against all costs, whether commissions, legal fees or 
otherwise, incurred by DHL Global Forwarding or DHL Global Forwarding’s duly authorized agents relating to the recovery of any monies, 
goods or services that may be outstanding from time to time pursuant to these credit terms. Any dishonored cheque will attract a dishonored 
cheque fee. 
 
Credit checks 
The Client consents, for the purposes of the Privacy Act 1993 and the Credit Reporting Privacy Code 2004, to DHL Global Forwarding 
giving to, and seeking from, any other person, including any credit reporter as defined in the Credit Reporting Privacy Code 2004, personal 
information about the Client for the purpose of enabling DHL Global Forwarding and any credit reporter to assess, on an ongoing basis, the 
Client’s financial standing and/or creditworthiness; and also to assist in the collection of overdue payments. 
 
Right of Lien 
Any Goods which are or which come into the possession of DHL Global Forwarding or its servants or agents or any carrier as defined in the 
Shippers Letter of Instruction are subject to a general and particular lien for all charges due or which may become due to DHL Global Forwarding 
or any carrier on any account and whether or not the charges due are in respect of the goods being held.  If the lien is not satisfied within 
90 days of such payment being due, then DHL Global Forwarding or any carrier, having given notice of the lien to the Shipper, may at their 
option either: 
 

a) remove such Goods or any part thereof and store them in such place and manner as they shall think proper and at the risk and 
expense of the Client, Shipper or other party with an interest in the Goods; or 

b) Open the package and sell Goods or part thereof upon such terms as they shall think fit and apply the    

c) Proceeds in or towards discharge of the lien and costs of sale without being liable to any damage or loss thereby 
caused.


