DHL Freight je nocBeheH N3BPCHOM KBanunTeTy, edMKACHOj, EKONMOLIKW NPUXBAT/bUBWNjOj NOrNCTALM
ca CMateHNM eMncnjama, Kao 1 3apassby 1 6e36eQHOCTN PaAHIMKA, a CBE CY TO KIbyYHUN €NTeMeHTM
Hawe cTpaTeruje FREIGHT 2030.

Haw nHTerpucaHm cnctem ynpaeibarba (MCY) je y cknagy ca TpeHyTHO Baxxehum ctaHpgapanma ISO
9001,150 14001, 1S0 45001 nI1SO 50001.

@oKycupaHu CMO Ha:

= npy>kare BUCOKOKBANMMTETHUX YCIyra Koje 3a4,0BOsbaBajy NoTpebe n oyeknBaha Kynaua, y3
KOHTUHYMpPaHO Nobosbluakbe HalMX NPoLLeca;

= noap>XaBakbe eKOJIOLLKE OO PXMNBOCTM CMaHbeHeM HaLLler eKOOWKOr 0TUCKA U ehUKACHUM
Kopuwherem pecypca;

= o4vyBahbe 6e36eHOCTU HALLMX 3aNOCNEHUX, PafHUKA U OPYTrNX 3aMHTEPECOBAHMX CTPaHa
npy>katbem 6e36e0HOr pagHOr OKPYXKEHA, NOEHTUHIUKOBAHEM N CMaHEHEM PU3MKA U
yHanpeherweM NPOaKTMBHE KyNnType 6e36egHOCTN;

= yCBajahbe Npakcy 3a Nobosbllake OQPXNBOCTY U eHepreTcke edMKACHOCTY Y HaLLEM
nocnoBamy;

= NOLUTOBaH-e CBMX BaXKeNX 1 pefieBaHTHMUX 3aKOHa 1 NPONNCa;

= nocTaB/bake N pefoBHO Npaherse LuibeBa KBANUTET], 34paB/ba  6e36egHOCTK, 3aTUTE
YKNBOTHE CPEOUHE N eHepreTcke ehKacHoOCTY;

= VKJbyUBaHsE 3an0C/IEHNX Y OUCKYCNje O NTakbMa KBANNTETa, 34paBsba, 6e3begHocTn,
3alITNTE XXMBOTHE CPefMHE 1 eHepreTcke eddMKACHOCTY, Kao 1 aKTMBHA CapafHa ca Halnm
pobaBrbavynma 1 NapTHEPMMa Kako BUCMO NOZPXKanu 1 yHaNnpeguan oBe KpUTUYHe obnacTu;

= ocurypaBatrbe Aa 3anocneHn pasymejy nonuTuky un npouenype NCY-a nytem obyke, y3
npoBepy ycarnaweHoCTV rogULLIHKM peBM3njama u nHUNeKuMjama yrnpase.

YK/by4nBateM OBMX CTaHAAPAA Y HALy NOCIOBHY CTpaTerunjy jayamo noceeheHoCcT HaWwmnm
3aMHTEePEeCcOBaHUM CTpaHaMa, NOACTMYEMO KOHTUHYMPAHO NO6OosbLUAHE 1 MO3UTUBHO YTUYEMO Ha
LOPYLWTBO U XXMBOTHY CPeaunHy, a uctoBpemMeHo cMo BALL npyykanau, ycnyra opyMcKor TepeTHor
NnpeBo3a 1 LapUHCKU CTPYYHbakK.

OBa nonuTuKa ce NpUMersyje Ha CBe 3eMJbe, MOCNIOBHE jeAUHULE U NNOKaLuMje Koje Nocnyjy y OKBUpY
komnaHuje DHL Freight n keHUXx nogpy>XHULA.

PenoBHO hemMo NpPencnuTnBaT U aKypupaTn Halle NOSINTHKE 1 Ln/beBe Kako 61UCMOo ocurypani
HUXOBY PENEBAHTHOCT U eHMKACHOCT Y OCTBAPMBakby HALLMX CTPATELLKNX LSbeBa.

BoH, 1. jyn 2025.
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*y nme ynpasHor ogbopa komnaHuje DHL Freight

DHL Freight - Excellence. Simply delivered. = ‘=
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