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Country Regulatory requirements Applicable to Required actions

Cyprus

A commercial invoice and 

packing list are required to 

prove the Union status of 

the goods and, if 

applicable, for the 

issuance of a T2L 

document.

For deliveries to private 

individuals, copies of the 

recipient’s ID documents 

must be provided.

Shipments to Cyprus.

Ensure that a commercial 

invoice and packing list are 

included with the shipment. 

Documents can, for example, be 

uploaded in myDHLFreight 

when booking.

Attach copies of the recipient’s 

ID documents (front and back) 

for deliveries to private 

individuals.

Greece

The sender’s and 

recipient’s VAT 

registration numbers 

must be provided.

Shipments to/from 

Greece.

Provide the sender’s and 

recipient’s VAT numbers. For 

deliveries to private individuals, 

EL000000000 can be used. The 

information is entered in the 

designated fields in, for 

example, myDHLFreight.

Poland

SENT information is 

required for goods 

covered by the Polish 

SENT monitoring system.

Shipments to/from 

Poland where the 

goods are subject to 

the SENT regulations.

Enter the SENT reference 

number and Carrier Key Code in 

the shipment information.

Booking and transport 

administration (TA) systems 

should, as in myDHLFreight, 

have designated data fields for 

providing this information.

Romania

A UIT code is required for 

goods covered by the 

Romanian e-Transport 

System.

Shipments to/from 

Romania if any of the 

following criteria are 

met::

• Gross weight 

exceeds 500 kg

• Vgross value 

exceeds 10 000

RON

• The goods are 

clasified as high-

risk goods (fiscal 

goods)

Enter the UIT code received in 

the shipment information. The 

code is provided by the 

Romanian party. If the goods 

are not subject to the 

requirements, enter “UIT FREE”.

Booking and transport 

administration (TA) systems 

should, as in myDHLFreight, 

have designated data fields for 

providing this information.

Country-specific shipping requirements
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Important considerations

• Missing or incorrect information may result in delays, additional costs and/or holds and 
fines imposed by authorities

• Enter all required information when booking to ensure a smooth transport process.
• Important: Customers booking through their own transport administration (TA) system are 

responsible for ensuring that the required fields and information are available in the 
system. If necessary, contact your TA system provider to make the required adjustments.

Document upload

• Required documents can be uploaded directly when booking, for example in 
myDHLFreight. If it is not possible to upload documents, they can instead be sent to 
dhlfreight.int.se@dhl.com.

If you have any questions regarding document requirements, please contact DHL Freight 

Customer Service.

Spain

A Material Safety Data 

Sheet (MSDS) is required 

for dangerous goods.

Shipments of 

dangerous goods 

to/from Spain.

Attach both the dangerous 

goods declaration and the 

Material Safety Data Sheet 

(MSDS). Documents can, for 

example, be uploaded in 

myDHLFreight when booking.

Hungary

EKAER information is 

required for goods 

covered by the Hungarian 

EKAER control system.

Shipments to/from 

Hungary where the 

goods are subject to 

the EKAER regulations.

Enter the EKAER number in the 

shipment information. The 

number is obtained from the 

Hungarian party. If the goods 

are not subject to the 

requirements, enter “EKAER 

FREE”.

Booking and transport 

administration (TA) systems 

should, as in myDHLFreight, 

have designated data fields for 

providing this information

Countries 

and 

postal 

codes 

subject 

to 

customs 

require-

ments

Customs documentation 

and any country-specific 

documents are required

All shipments subject 

to customs 

requirements.

Ensure that the required 

customs documents are 

provided when booking. 

Documents can, for example, be 

uploaded in myDHLFreight. See 

also DHL Freight’s customs 

information for current 

requirements.
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