
DHL Freight
Gustav III:s Boulevard 18 
SE - 169 73 Solna 

0771 345 345
dhl.se/freight 

PRICE LIST VALUE ADDED SERVICES, 
SURCHARGES, FEES AND CUSTOMS SERVICES
   

DHL FREIGHT (SWEDEN) AB



For more description and conditions linked to each value added service see the latest version of DHL Freight Terms and Conditions and the document DHL value added services at www.dhl.se/freight.

Value added services Paket Pall Stycke Parti Home Delivery Service Point Hemleverans 
Paket

Parcel 
Connect

Parcel 
Connect Plus

Euroconnect/
Home Delivery 
International/
Standard Pallet 
International

Euroconnect 
Plus

Eurapid/
Premium Pallet 
International

Euroline Remark

Third party paid freight 19 SEK/shp 62 SEK/shp 62 SEK/shp 62 SEK/shp 62 SEK/shp 19 SEK/shp 19 SEK/shp 19 SEK/shp 19 SEK/shp - - - -

Collection at terminal 105 SEK/shp 135 SEK/shp 135 SEK/shp - 135 SEK/shp - Free of charge - - - - - -

Notification/Pre-advice delivery 105 SEK/shp 135 SEK/shp 135 SEK/shp 115 SEK/shp Spec. agreement Included Included Included - 175 SEK/shp* 175 SEK/shp 175 SEK/shp Spec. agreement *Not valid for Home Delivery International

Tail lift
  1 000 - 3 900 kg - - - Free of charge - - - -  - - - Spec. Agreement**

  3 901 - 14 040 kg - - - 165 SEK/pallet* - - - - - - - - Spec. Agreement**

  >14040 kg - - - Spec. agreement - - - - - - - - Spec. Agreement**

Removal of replaced goods - - - - 320 SEK/shp - - - - - - - -

Notification by letter - - - - - 39 SEK/shp - - - - - - -

Truck - - - 1020 SEK/shp - - - - - - - - - Max. 7,2  ldm/shp

Extra manning
  Weekdays 8-17 300 SEK* 300 SEK* 300 SEK* 300 SEK* - - - - - - - - -

 Lowest weekday charge 1 530 SEK 1 530 SEK 1 530 SEK 1 530 SEK - - - - - - - - -

 Saturday, Sunday and public holiday 480 SEK* 480 SEK* 480 SEK* 480 SEK* - - - - - - - - -

 Lowest charge Sat/Sun/public holiday 2 890 SEK 2 890 SEK 2 890 SEK 2 890 SEK - - - - - - - - -

Additional loading or unloading 
point

- - - - - - - - - - - - Spec. agreement

Fixed Delivery Day (FDD) - - - - - - - - - 286 SEK/shp* - - - *Not valid for Home Delivery International

Transport assignments during 
weekends

- - - Spec. agreement - - - - - - - - -

Pick-up and terminal handling of 
PTL/FTL shipments
  1 000-2 999 kg - - - 388 SEK/ton - - - - - - - - -

  3 000 kg-4 999 kg - - - 233 SEK/ton - - - - - - - - -

  5 000 kg-20 999 kg - - - 166 SEK/ton - - - - - - - - -

  > 21 000 kg - - - 98 SEK/ton - - - - - - - - -

Carry-in service
 Half pallet - 135 SEK/pallet - - - - - - - - - - -

 Full Pallet - 270 SEK/pallet - - - - - - - - - - -

  1-25 kg 100 SEK/shp - 100 SEK/shp - - - - - - - - - -

  26-150 kg 160 SEK/shp - 160 SEK/shp - - - - - - - - - -

  151-299 kg - - 270 SEK/shp - - - - - - - - - -

  300-999 kg - - 380 SEK/shp - - - - - - - - -

  1 000-2 500 kg - - 595 SEK/shp - - - - - - - - - -

Carry-in service to room of choice

  1-25 kg - - - - 530 SEK/shp - - - - - - - -

  26-150 kg - - - - 690 SEK/shp - - - - - - - -

  151-299 kg - - - - 830 SEK/shp - - - - - - - -

  300-999 kg - - - - 990 SEK/shp - - - - - - - -

  1 000-2 500 kg - - - - 1 285 SEK/shp - - - - - - - -

Evening delivery
 Evening  delivery - - - - 155 SEK/shp - - - - - - - -

 Evening delivery zon B - - - - 780 SEK/shp - - - - - - - -

 Evening delivery zon C - - - - 1 250 SEK/shp - - - - - - - -

 Evening delivery zon D - - - - 2 080 SEK/shp - - - - - - - -

 Evening delivery zon E - - - - 3 640 SEK/shp - - - - - - - -

Loading/unloading outside 
ordinary working hours
  Weekdays 260 SEK 260 SEK 260 SEK 260 SEK - - - - - - - - 718 SEK*

 Lowest weekday charge 1 560 SEK 1 560 SEK 1 560 SEK 1 560 SEK - - - - - - - - 718 SEK

 Saturday, Sunday and public holiday 395 SEK 395 SEK 395 SEK 395 SEK - - - - - - - - 1 144 SEK*

 Lowest charge Sat/Sun/public holiday 2 390 SEK 2 390 SEK 2 390 SEK 2 390 SEK - - - - - - - - 2 236 SEK

Delivery without signature Free of charge Free of charge Free of charge Free of charge Free of charge - Included - Free of charge - - - - * Only to Norway and Denmark

Delivery without ID control
- - - - Free of charge - Free of charge* - - - - - -

*Consignees choice. The driver knocks on 

door and hands over the package.

Delivery with ID control
- - - - - - Free of charge* - - - - - -

*Shipper choice. Delivery takes place upon 

presentation of valid identification. Agent 

shows the identification of both.

Driver pre-advice delivery 53 SEK/shp 53 SEK/shp 53 SEK/shp 53 SEK/shp Included - - - 53 SEK/shp* - - - - *) Only for transport to Norway

Delivery tracking
2,5 SEK 2,5 SEK 2,5 SEK - 2,5 SEK 2,5 SEK 2,5 SEK - 2,5 SEK - - - -

Price per sms or e-mail. Max 10 SEK per 

shipment.

PRICE LIST VALUE ADDED SERVICES
Valid from: 2025-05-01

*) 1 pallet = 780 kg chargable weight

**) 1 pall = 750 kg

* Price per man and commenced 30-minute 

period including travel

Price per man and commenced 30-minute 

period.

*) Price per man and commenced hour.

See also the latest version of DHL Freight Terms and Conditions and DHL Value Added Services.



For more description and conditions linked to each value added service see the latest version of DHL Freight Terms and Conditions and the document DHL value added services at www.dhl.se/freight.

Value added services Paket Pall Stycke Parti Home Delivery Service Point Hemleverans 
Paket

Parcel 
Connect

Parcel 
Connect Plus

Euroconnect/
Home Delivery 
International/
Standard Pallet 
International

Euroconnect 
Plus

Eurapid/
Premium Pallet 
International

Euroline Remark

PRICE LIST VALUE ADDED SERVICES
Valid from: 2025-05-01

Hard copy POD 70 SEK/shp 70 SEK/shp 70 SEK/shp 70 SEK/shp 70 SEK/shp 70 SEK/shp 70 SEK/shp 110 SEK/shp 110 SEK/shp 208 SEK/shp* 208 SEK/shp 208 SEK/shp 208 SEK/shp *Not valid for Home Delivery International

Loading/unloading equipment - - - Spec. agreement - - - - - - - - -

Mega trailer - - - - - - - - - - - - 1 100 SEK/trailer Price per Mega trailer and occation

Consignee paid freight 41 SEK/shp 67 SEK/shp 67 SEK/shp 67 SEK/shp - - - - - - - - -

Pallet transfer system (PÖS)
-

27 SEK/loaded 

pallet

27 SEK/loaded 

pallet

27 SEK/loaded 

pallet
- - - - - - - - -

Or 7% of debited freight charge. The cost for 

the service is charged to the freight payer.

Personal Delivery - - - - - 8 SEK/shp 8 SEK/shp - - - - - -

Priority service
  PRE 7 545 SEK/shp 695 SEK/shp 695 SEK/shp - - - - - - - - - -

  PRE 10 345 SEK/shp 495 SEK/shp 495 SEK/shp - - - - - - - - 520 SEK/shp -

  PRE 12 170 SEK/shp 410 SEK/shp 410 SEK/shp - - - - - - - - 260 SEK/shp -

Scheduled loading

 Sweden excl. Stockholm and Göteborg

  07.00-08.59 - - - 2 150 SEK/shp* - - - - - - - - -

  09.00-10.59 - - - 1 950 SEK/shp* - - - - - - - - -

  11.00-12.59 - - - 1 650 SEK/shp* - - - - - - - - -

  13.00-14.59 - - - 1 250 SEK/shp* - - - - - - - - -

  15.00-17.59 - - - Spec. agreement - - - - - - - - -

Stockholm and Göteborg

  07.00-08.59 - - - 2 550 SEK/shp* - - - - - - - - -

  09.00-10.59 - - - 2 350 SEK/shp* - - - - - - - - -

  11.00-12.59 - - - 2 150 SEK/shp* - - - - - - - - -

  13.00-14.59 - - - 1 750 SEK/shp* - - - - - - - - -

  15.00-17.59 - - - Spec. Agreement - - - - - - - - -

Scheduled unloading

 Sweden excl. Stockholm and Göteborg

  07.00-08.59 - - - 1 400 SEK/shp* - - - - - - - - -

  09.00-10.59 - - - 1 080 SEK/shp* - - - - - - - - -

  11.00-12.59 - - - 1 300 SEK/shp* - - - - - - - - -

  13.00-14.59 - - - 2 700 SEK/shp* - - - - - - - - -

  15.00-17.59 - - - Spec. agreement - - - - - - - - -

Stockholm and Göteborg

  07.00-08.59 - - - 1 830 SEK/shp* - - - - - - - - -

  09.00-10.59 - - - 1 300 SEK/shp* - - - - - - - - -

  11.00-12.59 - - - 2 050 SEK/shp* - - - - - - - - -

  13.00-14.59 - - - 3 240 SEK/shp* - - - - - - - - -

  15.00-17.59 - - - Spec. Agreement - - - - - - - - -

Skicka Grönt

4 SEK/shp 39,20 SEK/shp 39,20 SEK/shp Yes** 39,20 SEK/shp 4 SEK/shp 4 SEK/shp
Included in

freight tariff*
4 SEK/shp

According to current 

price list.

According to 

current price list.

According to current 

price list.
Spec. agreement

*) Refers to Parcel Connect Export. Price 4 

SEK per shipment for DHL Parcel Return 

Connect.

**) See current tariffs at www.dhl.se/freight

Terminal services - - - - - - - - - Spec. agreement Spec. agreement - -

Time slot booking - delivery
  Time window >2 timmar - - - - - - - - - 285 SEK/shp* 285 SEK/shp - Spec. agreement

  Time window <2 timmar - - - - - - - - - Min. 675 SEK/shp* Min. 675 SEK/shp - Spec. agreement

Time slot booking pick-up - - - - - - - - - - - - Spec. Agreement*
*) SEK 750/occasion before 12:00 a.m. or 

min SEK 1 750/occasion after 12:00 p.m. 

Trailer rent - - - - - - - - - - - - Min. 365 SEK/day

Pre-advice pick up 53 SEK/shp 53 SEK/shp 53 SEK/shp 53 SEK/shp 53 SEK/shp - - - - 53 SEK/shp 53 SEK/shp 53 SEK/shp Spec. agreement

Carry-out service from room of 
choice1-25 kg - - - - 530 SEK/shp - - - - - - - -

26-150 kg - - - - 690 SEK/shp - - - - - - - -

151-299 kg - - - - 830 SEK/shp - - - - - - - -

300-999 kg - - - - 990 SEK/shp - - - - - - - -

1 000-2 500 kg - - - - 1 285 SEK/shp - - - - - - - -

Cash on delivery (COD)
1- 9 999 SEK - - - - - 115 SEK/shp - - - - - - -

Cargo insurance
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

The price for the value added service is 

based on the current insured value, see 

www.dhl.se/freight. 

Packaging removal - - - - 210 SEK/shp - - - - - - - -

*) Prices are valid within a 30 km radius of 

the main town centre. If the loading is 

outside this radius, you will be contacted by 

our traffic office to confirm the time and 

price.

*Not valid for Home Delivery International, 

included in the product

*) Prices are valid within a 30 km radius of 

the main town centre. If the unloading is 

outside this radius, you will be contacted by 

our traffic office to confirm the time and 

price.

See also the latest version of DHL Freight Terms and Conditions and DHL Value Added Services.



For more description and conditions linked to each surcharge see the latest version of DHL Freight Terms and Conditions at www.dhl.se/freight.

Surcharges Paket Pall Stycke Parti Home Delivery Service Point Hemleverans 
Paket

Parcel Connect Parcel Connect 
Plus

Euroconnect/
Home Delivery 
International/
Standard Pallet 
International

Euroconnect 
Plus

Eurapid/
Premium Pallet 
International

Euroline Remark

Second pick-up attempt - - - - - - - - - Min. 285 kr Min. 285 kr Min. 285 kr -

Fuel surcharge
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

See current surcharge at

www.dhl.se/freight

Emission Trading System (ETS)
- - - - - - - - - Yes Yes Yes Yes

See current surcharge at

www.dhl.se/freight

Dangerous goods
SE Domestic

Halfpallet/Full pallet - 400 SEK/shp - - - - - - - - - - -

  1-99 kg - - 270 SEK/shp - - - - - - - - - -

  100-999 kg - - 400 SEK/shp - - - - - - - - - -

  > 1 000 kg - - 650 SEK/shp 650 SEK/shp - - - - - - - - -

NO

  1-149 kg - - - - - - - - - 593 SEK/shp 593 SEK/shp 593 SEK/shp 593 SEK/shp

  150-2499 kg - - - - - - - - - 813 SEK/shp 813 SEK/shp 813 SEK/shp 813 SEK/shp

  2500-9999 kg - - - - - - - - - 893 SEK/shp 893 SEK/shp 893 SEK/shp 893 SEK/shp

  >=10000 kg - - - - - - - - - 1068 SEK/shp 1068 SEK/shp 1068 SEK/shp 1068 SEK/shp

DK, FI, DE, BE, NL, LU, FR, ES, PT, CH, AT, 
IT, GB, IE

  1-149 kg - - - - - - - - - 910 SEK/shp 910 SEK/shp 910 SEK/shp 910 SEK/shp

  150-2499 kg - - - - - - - - - 1295 SEK/shp 1295 SEK/shp 1295 SEK/shp 1295 SEK/shp

  2500-9999 kg - - - - - - - - - 1560 SEK/shp 1560 SEK/shp 1560 SEK/shp 1560 SEK/shp

  >=10000 kg - - - - - - - - - 2155 SEK/shp 2155 SEK/shp 2155 SEK/shp 2155 SEK/shp

EE, LV, LT, PL, CZ, SK, HU, HR, RO, BG

  1-149 kg - - - - - - - - - 1090 SEK/shp 1090 SEK/shp 1090 SEK/shp 1090 SEK/shp

  150-2499 kg - - - - - - - - - 1575 SEK/shp 1575 SEK/shp 1575 SEK/shp 1575 SEK/shp

  2500-9999 kg - - - - - - - - - 1830 SEK/shp 1830 SEK/shp 1830 SEK/shp 1830 SEK/shp

  >=10000 kg - - - - - - - - - 2300 SEK/shp 2300 SEK/shp 2300 SEK/shp 2300 SEK/shp

BA, ME, MK, RS, SI, XK
  1-149 kg - - - - - - - - - 1090 SEK/shp 1090 SEK/shp 1090 SEK/shp 1090 SEK/shp

  150-2499 kg - - - - - - - - - 1575 SEK/shp 1575 SEK/shp 1575 SEK/shp 1575 SEK/shp

  2500-9999 kg - - - - - - - - - 1830 SEK/shp 1830 SEK/shp 1830 SEK/shp 1830 SEK/shp

  >=10000 kg - - - - - - - - - 2300 SEK/shp 2300 SEK/shp 2300 SEK/shp 2300 SEK/shp

GR, TR

  1-149 kg - - - - - - - - - 2375 SEK/shp 2375 SEK/shp 2375 SEK/shp 2375 SEK/shp

  150-2499 kg - - - - - - - - - 2775 SEK/shp 2775 SEK/shp 2775 SEK/shp 2775 SEK/shp

  2500-9999 kg - - - - - - - - - 3125 SEK/shp 3125 SEK/shp 3125 SEK/shp 3125 SEK/shp

  >=10000 kg - - - - - - - - - 3350 SEK/shp 3350 SEK/shp 3350 SEK/shp 3350 SEK/shp

UA
  1-149 kg - - - - - - - - - 3500 SEK/shp 3500 SEK/shp 3500 SEK/shp 3500 SEK/shp

  150-2499 kg - - - - - - - - - 3500 SEK/shp 3500 SEK/shp 3500 SEK/shp 3500 SEK/shp

  2500-9999 kg - - - - - - - - - 3500 SEK/shp 3500 SEK/shp 3500 SEK/shp 3500 SEK/shp

  >=10000 kg - - - - - - - - - 3500 SEK/shp 3500 SEK/shp 3500 SEK/shp 3500 SEK/shp

Dangerous goods in limited 
quantity

Free of charge Free of charge Free of charge Free of charge Free of charge 38 SEK/shp 38 SEK/shp**** 38 SEK/shp* 38 SEK/shp** Yes*** Yes*** Yes*** Yes***

*) Only to AT, BE, CZ, DE, DK, ES, FR, HU, IT, 

NL, NO, PT, SI och SK

**) Only to DE, DK, NO

***) Price according to dangerous goods

****) Must be combined with the service 

Delivery with ID control

Finnish harbour fee (Finnish 
goods fee)

- - - - - - - - -
0,34 EUR/100 kg real 

weight
-

0,34 EUR/100 kg real 

weight

0,34 EUR/100 kg 

real weight

Minimum 3,36 EUR per shipment

GoGreen Plus Service Charge
- - - - - - - - - 29 SEK/shp 29 SEK/shp 29 SEK/shp* 2,5%**

As from 1st of March 2025

*Not applicable on Eurapid

**Percentage surcharge on the freight tariff

Go Green Plus Base
- - - - - - - - - - - 0,5%* -

*) As from 1st of March 2025. Percentage 

surcharge on the freight tariff applicable on 

Eurapid

Gotland surcharge
- 65,0% 65,0% 65,0% 65,0% - - - - - - - -

Percentage surcharge on the freight tariff 

including any Thermo and/or Capacity 

surcharge.

Capacity surcharge
- - - 1,40% - - - - - Min. 18 SEK/shp* Min. 18 SEK/shp* Min. 18 SEK/shp* Min. 18 SEK/shp*

Percentage surcharge on the freight tariff

*) See current surcharge at 

www.dhl.se/freight

Additional parcel surcharge
16 SEK/parcel* - - - - - - - 28 SEK/parcel* Spec. agreement** Spec. agreement** Spec. agreement** -

*) From the 6th parcel

**) From the 11th parcel

Marpol (Sulphur Directive)
- - - - - - - - - Yes Yes Yes Yes

See current surcharge at

www.dhl.se/freight

Mobility Package Surcharge
- - - - - - - - - Yes Yes Yes Yes

See current surcharge at

www.dhl.se/freight

PRICE LIST SURCHARGES
Valid from: 2025-05-01

Transport to/from FI via Happaranda 

requires separate agreement.

See also the latest version of DHL Freight Terms and Conditions



For more description and conditions linked to each surcharge see the latest version of DHL Freight Terms and Conditions at www.dhl.se/freight.

Surcharges Paket Pall Stycke Parti Home Delivery Service Point Hemleverans 
Paket

Parcel Connect Parcel Connect 
Plus

Euroconnect/
Home Delivery 
International/
Standard Pallet 
International

Euroconnect 
Plus

Eurapid/
Premium Pallet 
International

Euroline Remark

PRICE LIST SURCHARGES
Valid from: 2025-05-01

Location surcharge 144 SEK/shp

  Klass 1 35 SEK/shp 258 SEK/shp 258 SEK/shp 544 SEK/shp 284 SEK/shp - - - - - - - -

  Klass 2 40 SEK/shp 411 SEK/shp 411 SEK/shp 907 SEK/shp 451 SEK/shp - - - - - - - -

  Klass 3 45 SEK/shp 595 SEK/shp 595 SEK/shp 1474 SEK/shp 652 SEK/shp - - - - - - - -

Return surcharge - - - - 151 SEK/shp - - - - - - - -

Bulky
- - - - - 124 SEK/shp* 124 SEK/shp* 265 SEK/shp** - - - - -

*) For package with length  120-150 cm

**) For package with any of the dimensions 

exceeding 120x60x60 cm (LxWxH).

City surcharge                         
 City surcharge Stockholm 

  1-150 kg 15 SEK/shp 66 SEK/shp 66 SEK/shp - 72 SEK/shp - - - - 66 SEK/shp 66 SEK/shp 66 SEK/shp -

  151-999 kg - 66 SEK/shp 66 SEK/shp - 72 SEK/shp - - - - 66 SEK/shp 66 SEK/shp 66 SEK/shp -

  1 000-2 499 kg - 66 SEK/shp 182 SEK/shp 189 SEK/shp 201 SEK/shp 189 SEK/shp - 189 SEK/shp -

  2 500-9 999 kg - - - 189 SEK/shp - - - - - - - - 189 SEK/shp

  10 000-20 999 kg - - - 326 SEK/shp - - - - - - - - 326 SEK/shp

  21 000-27 999 kg - - - 440 SEK/shp - - - - - - - - 440 SEK/shp

  > 28 000 kg - - - 543 SEK/shp - - - - - - - - 543 SEK/shp

City surcharge Göteborg

  1-150 kg 8 SEK/shp 17 SEK/shp 17 SEK/shp 20 SEK/shp - - - - 17 SEK/shp 17 SEK/shp 17 SEK/shp -

  151-999 kg - 17 SEK/shp 17 SEK/shp - 20 SEK/shp - - - - 17 SEK/shp 17 SEK/shp 17 SEK/shp -

  1 000-2 499 kg - 17 SEK/shp 17 SEK/shp 25 SEK/shp 20 SEK/shp - - - - 25 SEK/shp - 25 SEK/shp -

  2 500-9 999 kg - - - 25 SEK/shp - - - - - - - - 25 SEK/shp

  10 000-20 999 kg - - - 43 SEK/shp - - - - - - - - 43 SEK/shp

  >21 000 kg - - - 64 SEK/shp - - - - - - - - 64 SEK/shp

Seasonal surcharge

- - - 3,2%* - 4 SEK/shp** 4 SEK/shp** - - - - - -

*) Percentage surcharge on the freight tariff 

charged  in  April, May, June, September, 

October and  November.

**) Surcharge charged in November, 

December and January. See 

www.dhl.se/freight for the exact dates.

Thermo
Thermo warm (frostless) - 25% 25% 25% - - - - - - - - Spec. agreement

Thermo cold +2 to +8 degrees
- - - Spec. Agreement - - - - - - - - Spec. agreement

Traffic Disturbance Surcharge
- - - - - - - - - Yes Yes Yes Yes

See current surcharge at

www.dhl.se/freight

Congestion charge London, zip 
codes:
EC1-EC4, WC1 - WC2, W1, SW1, SE1 - 
SE11

  1-20 999 kg - - - - - - - - - 131 SEK/shp 131 SEK/shp 131 SEK/shp 131 SEK/shp

  >21 000 kg - - - - - - - - - - - - 175 SEK/shp

UK harbour tax
- - - - - - - - - 17 SEK/shp - 17 SEK/shp

17 SEK/shp

100 SEK/trailer

Currency surcharge (VLT)
- - - - - - - Yes Yes Yes Yes Yes Yes

See current surcharge at

www.dhl.se/freight

Road tax
- - - - - - - - - Yes - Yes Yes

See current surcharge at

www.dhl.se/freight

List with current locations see 

www.dhl.se/freight.

List with current postal codes see 

www.dhl.se/freight.

Percentage surcharge on the freight tariff.

See also the latest version of DHL Freight Terms and Conditions



For more description and conditions linked to each fee see the latest version of DHL Freight Terms and Conditions at www.dhl.se/freight.

Fees Paket Pall Stycke Parti Home Delivery Service Point Hemleverans 
Paket

Parcel Connect Parcel Connect 
Plus

Euroconnect/
Home Delivery 
International/
Standard Pallet 
International

Euroconnect 
Plus

Eurapid/
Premium Pallet 
International

Euroline Remark

Booking deviation
285 SEK/Pick-up 285 SEK/Pick-up 285 SEK/Pick-up

See terms & 

conditions
285 SEK/Pick-up 285 SEK/Pick-up 285 SEK/Pick-up 285 SEK/Pick-up 285 SEK/Pick-up 285 SEK/Pick-up 285 SEK/Pick-up 285 SEK/Pick-up

See terms & 

conditions

Incorrect documentation
- - - - - - - - - 365 SEK/shp 365 SEK/shp 365 SEK/shp 365 SEK/shp

Fee for incorrect/incomplete documents 

related to dangerous goods.

Non conveyable goods 185 SEK/shp - - - - 185 SEK/shp 185 SEK/shp 265 SEK/shp  265-795 SEK/snd - - - -

Unclaimed goods - - - - - 69 SEK/shp - 69 SEK/shp - - - - -

Invoicing fee 125 SEK/invoice 125 SEK/invoice 125 SEK/invoice 125 SEK/invoice 125 SEK/invoice 125 SEK/invoice 125 SEK/invoice 125 SEK/invoice 125 SEK/invoice 125 SEK/invoice 125 SEK/invoice 125 SEK/invoice 125 SEK/invoice

Incorrect shipment label 130 SEK/parcel 130 SEK/parcel 130 SEK/parcel - 130 SEK/parcel 130 SEK/parcel 130 SEK/parcel 130 SEK/parcel 130 SEK/parcel - - - -

Incorrect shipment details 245 SEK/shp 245 SEK/shp 245 SEK/shp 245 SEK/shp 245 SEK/shp 245 SEK/shp 245 SEK/shp 245 SEK/shp 245 SEK/shp 245 SEK/shp 245 SEK/shp 245 SEK/shp 245 SEK/shp

Terminal rent
  1-25 kg 74 SEK/shp 74 SEK/shp 74 SEK/shp - 74 SEK/shp - 74 SEK/shp - - 21 SEK/100 kg 21 SEK/100 kg 21 SEK/100 kg -

  26-500 kg 172 SEK/shp 172 SEK/shp 172 SEK/shp - 172 SEK/shp - 172 SEK/shp - - 21 SEK/100 kg 21 SEK/100 kg 21 SEK/100 kg -

  501-2 500 kg 457 SEK/shp 457 SEK/shp 457 SEK/shp 457 SEK/shp 457 SEK/shp - 457 SEK/shp - - 21 SEK/100 kg 21 SEK/100 kg 21 SEK/100 kg -

  > 2 500 kg - - - 726 SEK/shp - - - - - - - - 21 SEK/100 kg

  Minimum - - - - - - - - - 270 SEK/shp 270 SEK/shp 270 SEK/shp 270 SEK/shp

Deliveries to private individual

41 SEK/shp 155 SEK/shp 155 SEK/shp 1090 SEK/shp - - - - - 250 SEK/shp* 250 SEK/shp* 250 SEK/shp* Spec. agreement

*) Is not valid for Home Delivery 

International. Time slot booking - delivery 

will be charged according to pricelist. 

Delivery obstacles 120 SEK/shp 265 SEK/shp 265 SEK/shp 593 SEK/shp 296 SEK/shp - - - 120 SEK/shp 265 SEK/shp 265 SEK/shp 265 SEK/shp Min 1560 SEK/shp

Manual shipment data entry 150 SEK/shp 150 SEK/shp 150 SEK/shp 150 SEK/shp 150 SEK/shp 150 SEK/shp 150 SEK/shp 150 SEK/shp 150 SEK/shp 150 SEK/shp 150 SEK/shp 150 SEK/shp 150 SEK/shp

New delivery Spec. agreement Spec. agreement Spec. agreement - Spec. agreement - - - - - - - -

  1 000- 2 999 kg - - - 375 SEK/ton - - - - - - - - -

  3 000-5 999 kg - - - 305 SEK/ton - - - - - - - - -

  >6 000 kg - - - 240 SEK/ton - - - - - - - - -

Outside product limitations 185 SEK/shp 490 SEK/shp 490 SEK/shp - 490 SEK/shp 185 SEK/shp 185 SEK/shp 265 SEK/shp  265-795 kr/snd 490 SEK/shp 490 SEK/shp 490 SEK/shp No fixed price

Waiting time and extra loading- 
and unloading time 552 SEK 552 SEK 552 SEK 552 SEK 552 SEK 552 SEK 552 SEK 552 SEK 552 SEK No fixed price No fixed price No fixed price 552 SEK*

Price per man and commenced 30-minute 

period.

*) During Sat/Sun/public holiday minimum 

3640 SEK

Change of transport instruction 240 SEK/shp 240 SEK/shp 240 SEK/shp 240 SEK/shp 240 SEK/shp 240 SEK/shp 240 SEK/shp 240 SEK/shp 240 SEK/shp 260 SEK/shp 260 SEK/shp 260 SEK/shp 260 SEK/shp

PRICE LIST FEES
Valid from: 2025-05-01

Fuel surcharge, City surchare and Location 

surcharge to be added.

See also the latest version of DHL Freight Terms and Conditions



For more description and conditions linked to each customs service see the latest version of DHL Freight Terms and Conditions at www.dhl.se/freight.

Customs services Parcel Connect Parcel Connect 
Plus

Euroconnect/
Home Delivery 
International/
Standard Pallet 
International

Euroconnect Plus Eurapid/
Premium Pallet 
International

Euroline Remark

Customs Clearance

Standard 75 SEK/shp 200 SEK/shp - - - - The customer provides the necessary and complete customs data in the shipment information.

Full service 145 SEK/shp 340 SEK/shp - - - - DHL registers customs-specific data based on the submitted invoice.

Customs handling for EXPORT from Sweden

Export declaration - - 290 SEK/shp - 290 SEK/shp 290 SEK/shp Complete declaration, including two customs items.

Import/Export forwarding 3rd country - - 285 SEK/shp 285 SEK/shp 285 SEK/shp 285 SEK/shp Admin. of customs information, keeping logbook, reporting to the Swedish Customs of dutiable shipments.

Import/Export forwarding 3rd country - Great Britain (not Northern Ireland) 370 SEK/shp 370 SEK/shp 370 SEK/shp 370 SEK/shp Admin. of customs information, keeping logbook, reporting to the Swedish Customs of dutiable shipments.

Import declaration abroad - Norway - - 375 SEK/shp 375 SEK/shp 375 SEK/shp 375 SEK/shp For terms of delivery 0022/0024/0025 DDP.

Import declaration abroad - Great Britain (not Northern Ireland) - - 570 SEK/shp 570 SEK/shp 570 SEK/shp 570 SEK/shp For terms of delivery 0022/0024/0025 DDP.

Import declaration abroad - other non-EU countries - - 415 SEK/shp 415 SEK/shp 415 SEK/shp 415 SEK/shp For terms of delivery 0022/0024/0025 DDP.

Customs handling for IMPORT to Sweden

Export declaration abroad - Norway - - 310 SEK/shp - 310 SEK/shp 310 SEK/shp For terms of delivery 001/EXW

Export declaration abroad - Great Britain (not Northern Ireland) - - 515 SEK/shp - 515 SEK/shp 515 SEK/shp For terms of delivery 001/EXW

Export declaration abroad - other non-EU countries - - 415 SEK/shp - 415 SEK/shp 415 SEK/shp For terms of delivery 001/EXW

Import/Export forwarding 3rd country - - 285 SEK/shp - 285 SEK/shp 285 SEK/shp Admin. of customs information, keeping logbook, reporting to the Swedish Customs of dutiable shipments.

Import/Export forwarding 3rd country - Great Britain (not Northern Ireland) - - 370 SEK/shp - 370 SEK/shp 370 SEK/shp Admin. of customs information, keeping logbook, reporting to the Swedish Customs of dutiable shipments.

Import declaration - - 305 SEK/shp - 305 SEK/shp 305 SEK/shp Complete import declaration, including two customs items.

Import declaration - Storbritannien (ej Nordirland) - - 365 SEK/shp - 365 SEK/shp 365 SEK/shp Complete import declaration, including two customs items.

Step 1 declaration - - 305 SEK/shp - 305 SEK/shp 305 SEK/shp Simplified declaration, to be completed afterwards by the customer itself or by his  authorised representative.

Step 1 declaration - Great Britain (not Northern Ireland) - - 365 SEK/shp - 365 SEK/shp 365 SEK/shp Simplified declaration, to be completed afterwards by the customer itself or by his  authorised representative.

Customs handling Own declaration

Import/Export forwarding 3rd country - - 285 SEK/shp 285 SEK/shp 285 SEK/shp 285 SEK/shp Admin. of customs information, keeping logbook, reporting to the Swedish Customs of dutiable shipments.

Import/Export forwarding 3rd country - Great Britain (not Northern Ireland) - - 370 SEK/shp - 370 SEK/shp 370 SEK/shp Admin. of customs information, keeping logbook, reporting to the Swedish Customs of dutiable shipments.

Other services, Surcharges and Fees

Incorrect customs details 245 SEK/shp 245 SEK/shp - - - - Fee for incorrect or missing customs documents.

Return administration fee 105 SEK/shp 105 SEK/shp - - - - Surcharge for return shipment from a country subject to customs duties.

Consolidated Customs Clearance Spec. agreement Spec. agreement Spec. agreement Spec. agreement Spec. agreement Spec. agreement Valid for export shipment. Requires separate written agreement.

Additional customs item - - 34 SEK/customs item 34 SEK/customs item 34 SEK/customs item 34 SEK/customs item Fee for additional customs item (beyond two items).

Customs guarantee fee (Liability) - - Import 3%             

Export 10%

min. 415 SEK/shp

Import 3%             

Export 10%

min. 415 SEK/shp

Import 3%             

Export 10%

min. 415 SEK/shp

Import 3%             

Export 10%

min. 415 SEK/shp

Percentage fee based on amounts paid by DHL in the form of Customs duties and any other customs charges.

Start of Transit document - - 285 SEK/shp 285 SEK/shp 285 SEK/shp 590 SEK/shp + 3% Start-up of transit and monitoring of closure. Requires separate written agreement. 

Uppstart av transitering - Irland - - 370 SEK/shp 370 SEK/shp 370 SEK/shp 740 SEK/shp + 3% Start-up of transit and monitoring of closure. Requires separate written agreement. 

End of Transit or Carnet document - - 415 SEK/shp 415 SEK/shp 415 SEK/shp 415 SEK/shp Valid for import shipments. Requires separate written agreement.

Permission and authorization matters, e.g. Temporary Import, passive 

processing.

- - 415 SEK/shp 415 SEK/shp 415 SEK/shp 415 SEK/shp Special procedure required in specific cases, in addition to the Import Declaration, e.g. temporary customs clearance.

Start of Carnet document - - Spec. agreement Spec. agreement Spec. agreement Spec. agreement Start-up of Carnet document, excluding document fee.

Stamp of Origin of Certificate - - 625 SEK/shp 625 SEK/shp 625 SEK/shp 625 SEK/shp DHL arranges for Customs to stamp the relevant document. Valid for export shipments. 

Permission and authorization matters, e.g. Temporary Export, passive 

processing.

- - 365 SEK/shp 365 SEK/shp 365 SEK/shp 365 SEK/shp Special procedure required in specific cases, in addition to Export Declaration. Valid for export shipment. 

Incorrect documents - - 365 SEK/shp 365 SEK/shp 365 SEK/shp 365 SEK/shp Requests/reminders of missing/incomplete/incorrect documents. For more reminders, additional charges will be 

made.Incorrect documents - Great Britain (not Northern Ireland) - - 625 SEK/shp 625 SEK/shp 625 SEK/shp 625 SEK/shp Requests/reminders of missing/incomplete/incorrect documents. For more reminders, additional charges will be 

made.Transfer - - 415 SEK/shp 415 SEK/shp 415 SEK/shp 415 SEK/shp Transfer of information to another operator for customs clearance. Valid for import shipments.

PRICE LIST CUSTOMS SERVICES
Valid from: 2025-05-01

See also the latest version of DHL Freight Terms and Conditions


