Vseobecné obchodné podmienky obstarania prepravy tovaru
spolo¢énosti DHL Logistics (Slovakia) spol. s r.o.,
Divizia DHL Global Forwarding

Uvodné ustanovenia

Tieto VSeobecné obchodné podmienky obstarania prepravy tovaru spolo¢nosti DHL
Logistics (Slovakia) spol. s r.o0., Divizia DHL Global Forwarding (dalej len "VOP")
tvoria neoddelitelnd sucast’ v8etkych zasielatelskych zmlav a zmluvnych vztahov
vyplyvajucich zo zmluv o obstarani prepravy (zasielatelskych zmluv) uzatvorenych
so spolo¢nostou DHL Logistics (Slovakia) spol. s .r.o., divizia DHL Global
Forwarding, ako Zasielatefom (dalej len "DHL" alebo "Zasielatel").

Tymito VOP sa definuju a upresnuju vzajomné prava a povinnosti medzi
Zasielatelom a Prikazcom pri obstarani prepravy a platia pre vSetky uzatvorené
obchodné pripady, pokial nie su v konkrétnom obchodnom pripade vyslovne
pisomne zmenené alebo vylucené.

V dalSom texte sa zmluvné strany budu oznacovat ako Zasielatel (DHL)
a Prikazca.

Uzatvorenim zmluvného vztahu so Zasielatelom Prikazca akceptuje tieto VOP ako
pravne zavazné pre Upravu jeho vztahov tykajucich sa obstarania prepravy tovaru
podfa zasielatel'skej zmluvy.

Uzavieranie zasielatel'skych zmltv a ich plnenie:
y

Jednotlivé zasielatelské zmluvy budu uzavierané za podmienok uvedenych v

tychto VOP, pricom podrobné podmienky uzatvarania jednotlivych zasielatelskych

zmludv, ako i niektoré podstatné podmienky, za ktorych budu sluzby DHL dodavané,

mdbzu byt predmetom osobitného dojednania, ktoré potom bude prilohou takejto

zasielatelskej zmluvy a/alebo Zasielatelského prikazu. Pokial by z akéhokolvek

dévodu nebolo takéhoto dojednania, je rozhodujuce znenie tychto VOP a ucel, ku

ktorému boli sluzby objednané.

Bez potvrdenej objednavky a/alebo Zasielatelského prikazu alebo konkrétnej

jednotlivej zasielatel'skej zmluvy nie je Zasielatel povinny obstarat prepravu alebo

vykonat' inU sluzbu suvisiacu s prepravou alebo inu sluzbu, ak nebola vyslovne

dohodnuta a jej objednanie nebolo riadne potvrdené Zasielatefom.

Obstaranim prepravy sa rozumie ¢innost' Zasielatela, ktora pozostava

a) zobstarania prepravy zasielok z miesta odoslania do miesta urcenia
zvolenym druhom dopravy,

b) dalSich sluzieb suvisiacich s prepravou objednanych v Zasielatelskom
prikaze (napr. colné odbavenie, balenie, poistenie zasielky atd.)

¢) ainych sluzieb dohodnutych medzi Prikazcom a Zasielatefom.

Zasielatelské sluzby su poskytované Zasielateflom v sulade s podmienkami

platnymi v ase poskytovania zasielatel'skych sluzieb pre zvoleny druh dopravy,

manipulaciu, skladovanie, s ustanoveniami Bill of Lading (B/L) a AirWay Bill (AWB)

vystavenymi namornymi a leteckymi dopravcami av sulade s predpismi

namornych dopravcov, pristavnych spolo€nosti a prevadzkovatelov letisk a inych

poskytovatelov sluzieb v suvislosti s obstaranim preprav zazmluvnenych

General Commercial Terms and Conditions of Assignment of Transport of Goods

of DHL Logistics (Slovakia) spol. s r.o.,
DHL Global Forwarding Division

Initial Provisions

These General Commercial Terms and Conditions of Assignment of Transport of
Goods of DHL Logistics (Slovakia) spol. s r.o., DHL Global Forwarding Division
("GCTC") form an integral part of all shipment agreements and contracts arising from
the agreements on assignment of transport (Shipment Agreement) concluded with
DHL Logistics (Slovakia) spol. s r.o., DHL Global Forwarding Division as a forwarder
("DHL" or "Forwarder").

These GCTC define and explain the mutual rights and obligations between the
Forwarder and the Consignor in assignment of transport and they apply to all
concluded business transactions, unless modified or excluded in writing for certain
specific business transaction.

Hereinafter, the parties will be identified as the Forwarder (DHL) and the Consignor.
By concluding a contractual relationship with the Forwarder, the Consignor accepts
these GCTC as legally binding for regulation of his relationships relating to
assignment of transport of goods under the Shipment Agreement.

Conclusion of Shipment Agreements and Performance Thereof:

The individual Shipment Agreements will be concluded under the terms and
conditions set forth in these GCTC, and the detail terms and conditions for
conclusion of individual Shipment Agreements, as well as some material terms and
conditions under which the DHL services will be supplied, may be subject to a special
understanding that will be attached to the given Shipment Agreement and/or the
Shipment Order. If, for any reason whatsoever, no such understanding exists, the
text of these GCTC and the purpose for which the services were ordered shall
prevail.
Without a confirmed order and/or Shipment Order or specific individual Shipment
Agreement, the Forwarder is not obligated to assign transport or to perform any other
service connected with transport or any other service, unless expressly agreed and
unless the order of thereof has been duly confirmed by the Forwarder.
Assignment of transport means the Forwarder’s activity as follows

a) assignment of transport of shipments from the place of sending to

the destination by the chosen type of transport,
b) any additional services connected with transport, ordered in the Shipment
Order (e.g. customs clearance, package, insurance of the shipment, etc.)

¢) and any other services agreed between the Consignor and the Forwarder.

The Forwarder services are provided by the Forwarder in accordance with the terms
and conditions applicable at the time of providing the Forwarder services for the
chosen type of transport, handling, warehousing, with the provisions of the Bill of
Lading (B/L) and the AirWay Bill (AWB) issued by maritime and airline companies,
and in accordance with the regulations of maritime shipping companies, port
companies and airport operators, and any other providers of services in connection



Zasielatelom.

Prikazca mo0ze objednat obstaranie prepravy zasielky jedine Zasielatelskym
prikazom, ktorého vzor tvori prilohu €. 1 tychto VOP, podpisanym zo strany
Prikazcu a jeho zaslanim e-mailom do velkosti max. 10 MB, faxom, pos$tou na
adresu Zasielatela alebo elektronickym vyplnenim Zasielatelského prikazu na www
stranke Zasielatela. Zasielatel'sky prikaz méze byt nahradeny objednavkou, ktora
bude obsahovat vSetky udaje ako Zasielatelsky prikaz (objednavky alebo
Zasielatelsky prikaz dalej v texte len ako ,Zasielatel'sky prikaz").

Zasielatel'skd zmluva je uzatvorena okamihom, kedy Zasielatel' akceptuje pisomny
alebo elektronicky Zasielatelsky prikaz potvrdenim formou e-mailu, faxu alebo
postou na adresu, z ktorej bol Zasielatelsky prikaz zaslany Zasielatelovi.

Zakladné pojmy

zasielka - vec alebo subor veci, ktoré Zasielatel alebo nim povereny

subjekt alebo dopravca povereny vykonanim prepravy prevzal
na prepravu ako jeden celok k poskytnutiu sluzby podfa
zasielatelskej zmluvy alebo na zaklade objednavky
(Zasielatelského prikazu) uzatvorenej medzi Prikazcom a
Zasielatefom

odosielatel - fyzicka alebo pravnicka osoba, ktora ma podla Zasielatel'ského

prikazu odovzdat zasielku ku preprave a ktora je oznacena
ako odosielatel v Zasielatelskom prikaze

prijemca - fyzicka alebo pravnicka osoba, ktorej je zasielka podla

Zasielatel'ského prikazu uréena a ktora je oznalena ako
prijemca zasielky v Zasielatelskom prikaze

dopravca - fyzicka alebo pravnicka osoba, ktora prepravu vykona podla

pokynov Zasielatela, na zaklade poverenia Zasielatelom na
vykonanie prepravy.

Prikazca - fyzicka alebo pravnicka osoba, ktora si u Zasielatela objedna

obstaranie prepravy, pripadne dalSich sluzieb s tym suvisiacich
a inych sluzieb, a na tento ucel uzatvara zasielatelski zmluvu.

Zasielatel - spolo¢nost DHL Logistics (Slovakia) spol. s r.o., divizia DHL

Global Forwarding, Dialniéna 2, SK — 90301 Senec, ICO
31354467, zapisana v obchodnom registri Okresného sudu
Bratislava |, oddiel Sro, viozka ¢&. 5417/B, ktora sa v
zasielatelskej zmluve zavdzuje svojmu zakaznikovi —
Prikazcovi, Ze mu vo vlastnom mene a na jeho ucet obstara
prepravu zasielky z miesta odoslania do miesta urcenia.

with assignment of transport contracted by the Forwarder.

The Consignor may order assignment of transport of shipment solely by the
Shipment Order, a model of which is attached as Attachment No. 1 to these GCTC,
signed by the Consignor, and delivered by e-mail up to max size 10 MB, fax, mail to
the Forwarder’s address or in electronic form by completing the Shipment Order on
the Forwarder’s web site. The Shipment Order may be replaced by an order that will
contain all information of the Shipment Order (hereinafter, the order or Shipment
Order will be referred to as the ,Shipment Order®).

The Shipment Agreement is concluded at the moment of acceptance by the
Forwarder of a written or electronic Shipment Order by confirmation in the form of e-
mail, fax or mail to the address from which the Shipment Order was sent to the
Forwarder.

Basic Definitions

shipment - a thing or set of things delivered to the Forwarder or any other

entity authorized by it or to a carrier authorized to perform
transport thereof, accepted for transport as one unit for provision
of services under the Shipment Agreement or under an order
(Shipment Order) concluded between the Consignor and the
Forwarder

shipper - any individual or legal entity which has to deliver the shipment for

transport under the Shipment Order, and which is identified as
the shipper in the Shipment Order

consignee - any individual or legal entity to whom the shipment is addressed

under the Shipment Order, and which is identified as the
consignee of the shipment in the Shipment Order

carrier - any individual or legal entity which shall perform the carriage

according to the Forwarder’s instructions, under the Shipment
Order, under the authorization by the Forwarder to realise the
carriage.

Consignor - any individual or legal entity having ordered with the Forwarder

the transport or any additional services connected therewith, and
any other services, and having concluded the Shipment
Agreement for that purpose.

Forwarder - DHL Logistics (Slovakia) spol. s r.o., DHL Global Forwarding

Division, of Dialniéna 2, SK — 903 01 Senec, ID No. 31354467,
registered in the Commercial Register of the District Court
Bratislava |, Section: Sro, Insert No. 5417/B, which agrees, in the
Shipment Agreement, to its customer — the Consignor that it shall
assign, in its own name and on his account, the transport of a
shipment from the place of shippina to the destination.



objednavka sluzieb - objednavkou sluzieb rozumieme Zasielatel'sky prikaz, riadne
vyplneny a podpisany Prikazcom, ktorého vzor tvori prilohu &.
1 tychto VOP alebo objednavku, ktora obsahuje udaje ako
Zasielatel'sky prikaz, a na zaklade ktorého Zasielatel pre
Prikazcu obstara prepravu podla poZiadaviek v tomto prikaze.

obstaranie poistenia — obstaranie poistenia zasielky poCas prepravy Zasielateflom na
z&klade poziadavky Prikazcu v Zasielatefskom prikaze (tzv.
Cargo poistenie — poistenie zasielky/tovaru)

colné sluzby - sluzby poskytované Zasielatelom v colnom konani na zaklade
osobitnej zmluvy podfa in8trukcii v Zasielatelskom prikaze
alebo v objednavke

letecka doprava - doprava, pri ktorej sa prepravuju veci leteckymi dopravnymi
prostriedkami. V ramci obstarania leteckej prepravy resp. jej
samotného vykonania rozhoduje o dopravno — technicky a
logisticky vhodnom letisku samotny Zasielatel resp. dopravca

dopravné doklady - doklady vystavované cestnym (nakladny list CMR),
zelezniénym (CIM, SMGS), namornym (B/L), leteckym (AWB)
dopravcom, na zaklade udajov obdrzanych od Prikazcu

nebezpedény tovar - znamena vyrobky a latky, ktoré su alebo sa moézu stat
nebezpeénymi, zapalnymi, radioaktivnymi, Skodlivymi a ktoré
mo&zZu pri preprave Ziadanym spdsobom predstavovat znaénu
hrozbu pre Zivot, zdravie, bezpelnost, majetok a Zivotné
prostredie alebo ktoré su klasifikované ako nebezpeéné podla
najnovsich vydani  manualov  ainStrukcii  vladnych
a mimovladnych organizacii podielajucich sa na regulacii
dotknutého spbdsobu dopravy, ako su ICAO, IATA, IMO, UN
RID, ADR, ADN, tj. zasielka, ktora svojou povahou a
vlastnostami méze ohrozit bezpelnost, zdravie a Zivoty ludi
a ohrozit' Zivotné prostredie.

fumigovany obalovy material — pri medzinarodnej zamorskej preprave tovaru musia byt
drevené materialy (ako napr. palety, preklady, debny, sudy,
obalové zarazky, nakladacie ploSiny a podpery vyrobené z
nespracovaného surového dreva) oSetrené podla
medzinarodnej normy ISPM 15, ak je to vyzadované pravnymi
predpismi platnymi v krajine ur€enia alebo v krajinach tranzitu.
Pouzity obalovy materidl musi byt pred prepravou takto
oSetreny, oznaceny v sulade s normou a k zasielke musi byt
prilozeny certifikat o obalovom materiali.

order of services - an order of services means the Shipment Order properly
completed and signed by the Consignor, a model of which is
attached as Attachment No. 1 to these GCTC or an order which
contains the same information as the Shipment Order, under
which the Forwarder shall assign the transport for the Consignor
based on the requirements set forth in that order.

procurement of insurance — procurement of insurance of the shipment during the
transport by the Forwarder, based on the Consignor’s
requirements in the Shipment Order (the so-called Cargo
insurance — insurance of shipment/goods)

customs services - the services provided by the Forwarder in customs clearing
under a separate agreement according to the instructions set
forth in the Shipment Order or in the order

carriage by air - any carriage of things transported by aviation transport means.
Within assignment of the carriage by air or the individual
performance thereof, the decision on the airport suitable from the
transportation/technical aspect and logistic aspect is made by the
Forwarder itself or the carrier

transport documents — any transport documents issued by a road transport company (bill
of lading CMR), railway company (CIM, SMGS), maritime carrier
(B/L), airline carrier (AWB), based on the information received
from the Consignor

dangerous goods - means any products and materials which are or may become
dangerous, inflammable, radioactive, harmful, and which may
represent, during transportation by the required means,
substantial threat for the life, health, safety, property, and
environment or which are classified as dangerous according to
the latest versions of manuals and instructions of governmental
and non-governmental organizations participating in regulation of
the relevant means of transportation, as ICAO, IATA, IMO, UN
RID, ADR, ADN, i.e. any shipment whose character and
properties may endanger the human safety, health and life, and
impair the environment.

fumigated package material — in the international carriage of goods, any wooden materials
(as e.g. palettes, platbands, crates, barrels, package locks,
loading platforms, and supports made of non-processed raw
wood) must be treated according to the international standard
ISPM 15, if required by the legal regulations applicable in the
country of destination or in the transit countries. The used
package material must be treated in this way before shipping,
marked in accordance with the standard, and the shipment must
be accompanied by a certificate of package material.



SLAC -

Shippers Load And Count — definuje celkovy pocet kusov
zasielky zaloZzeny na najmensej vonkajSej obalovej jednotke

Zasielatel'ské podmienky Zasielatela - znamenaju tieto VOP

vyssia moc - znamena vo vztahu ku ktorejkolvek zmluvnej strane akékolvek

okolnosti mimo kontrolu zmluvnej strany zahffajuce osobitne
av8ak nielen Zivelné udalosti, dodrzanie zakonov, inych
pravnych predpisov a pravidiel vladnych ainych organov,
ukony vladnych a mimovladnych organov, vojny, stavy nudze,
povstania, vzbury, akty terorizmu, piratstvo, poZiare, explézie,
povodne, pocitacové virusy, drsné poveternostné podmienky,
epidémie, pandémie, vyluky, Strajky a iné prevadzkové spory (v
kazdom pripade bez ohfadu na to, &i sa vztahuju na pracovné
sily zmluvnej strany), nedostatok prace, materidlov a sluzieb,
a neschopnost’ alebo omeskanie s obstaravanim zasob.

medzinarodné dohovory - Dohovor OSN o namornej preprave tovaru - Hamburské

pravidla, platné pre namornd dopravu; Dohovor o
zjednoteni niektorych pravidiel pre medzindrodnu
letecki dopravu - Montrealska dohoda, platna pre
letecku dopravu; Dohovor o medzinarodnej zelezni¢nej
doprave - COTIF, platny pre Zzelezni¢nu dopravu;
Dohovor o prepravnej zmluve v medzinarodnej cestnej
nakladnej doprave - CMR, platny pre cestnu dopravu

Obchodny zakonnik — zakon €. 513/2001 Z. Z. Obchodny zakonnik v zneni neskorsich

VZP SR

pravnych predpisov

- V8eobecné zasielatelské podmienky Zvazu logistiky a zasielatelstva
Slovenskej republiky zverejnené na stranke

VSeobecné zasielatelské podmienky - ZLZ SR

V. Zasielatelom pozadované vlastnosti prepravovanych zasielok

1. Zasielatel je opravneny jednostranne odmietnut obstaranie prepravy niZSie
uvedeného tovaru (pravo neprebrat tovar na prepravu):

a)

b)
c)
d)
e)

f)

tovar, ktorého preprava, skladovanie, vlastnictvo alebo drzba je
v Slovenskej republike, tranzitnych krajinach alebo v krajine ur€enia
zakazana,

zasielky na dobierku (COD),

pornograficky material,

krv, krvna plazma, krvné vzorky,

Zivé zvieratd a organizmy,

zésielky, ktoré s ohladom na ich vlastnosti nie su ur€ené pre Standardnu
prepravu veci a musia byt prepravované oddelene, alebo pre ich prepravu
je nutné zvlastne povolenie, suhlas Statnych organov alebo zvlastny
doprovod ¢&i Specialna ochrana.

SLAC - Shipper's Load And Count — defines the total quantity based on
the smallest external packing unit.

Forwarder’s forwarding terms and conditions - mean these GCTC

Force Majeure - means, in respect of either party, any circumstances beyond
control of the party, including but not limited to any natural
disasters, compliance with the laws, other legal regulations, and
rules of any governmental and other authorities, acts of any
governmental and non-governmental authorities, war,
emergency, rebellion, riot, act of terrorism, piracy, fire, explosion,
flood, computer viruses, hard weather conditions, epidemics,
pandemics, lockouts, strikes and other operational disputes (in
any case regardless whether they relate to the labour forces of a
party), lack of work, materials, and services, and incapability or
delay in obtaining the stock.

International conventions — UN Convention on Maritime Transport of Goods — Hamburg
Rules applicable for carriage by sea; Convention for the
Unification of Certain Rules for International Carriage by
Air - Montreal Convention applicable for carriage by air;
Convention concerning International Carriage by Rail -
COTIF, applicable for carriage by railway; Convention on
the Contract for the International Carriage of Goods by
Road - CMR applicable for carriage by road

Commercial Code — the Law No. 513/2001 Coll., Commercial Code, as amended
GSTC SR - General Forwarding Terms and Conditions of the Association of Logistics

and Freight Forwarding of the Slovak Republic, published on the website
General conditions of Consignment - ZLZ SR

V. Properties of Transported Shipments, Required by the Forwarder

1. The Forwarder is entitled to unilaterally refuse assignment of transport of any of the

goods specified herein below (the right not to accept the goods for transport):

a) any goods whose transport, warehousing, holding or possession is prohibited in
the Slovak Republic, the transit countries or the country of destination

b) any cash-on-delivery shipments

c) any pornographic material

d) any blood, blood plasma, blood samples

e) any living animals and organisms

f)  any shipments which, in view of their properties, are not determined for
standard transport and which must be shipped separately or whose transport
requires a special permit, consent of any governmental authorities or a special
accompanying conditions or special protection.


https://zlz.sk/informacie-o-zvaze/vseobecne-zasielatelske-podmienky/
https://zlz.sk/en/informacie-o-zvaze/vseobecne-zasielatelske-podmienky/

Preprava nasledujuceho tovaru mdze byt obstaravana iba na zaklade osobitnej

pisomnej dohody so Zasielatelom:

a) predmety a latky, ktoré maju mimoriadne vysoku hodnotu t.j. hodnotu ktora
prevysuje 1000,00 USD/kg.

b) starozitnosti, umelecké predmety, veci historickej hodnoty, zbierky,

C) zlato, striebro, drahé kovy, perly a drahokamy, klenoty a Sperky, drahé
kamene, platné tuzemské a cudzozemské bankovky a mince, vkladné
a Sekové kniZzky, platobné karty, ceniny (napr. poStové znamky, kolky,
stravné listky) a cenné papiere,

d) rastliny,

e) pozostatky ludi a zvierat,

f) tovar podliehajuci rychlej skaze, mlie€ne vyrobky, maso a masové vyrobky,
destilaty,

s)] tabakové vyrobky: cigarety, cigary,

h) mikroCipy, pocitacové ¢&ipy, mikroprocesory, CPU, polovodi¢e, mobilné
telefény, MP3 prehravace a pod.,

i) zdravotnicky material, lieky,

)] vojensky materidl: zbrane, strelivo, vybu$niny, rakety, bomby, granaty
a bojové dopravné prostriedky, alebo akékolvek napodobeniny,

k) predmety alatky lahko poskoditelné aj za predpokladu dodrzZiavania

pokynov pre zvlastnu manipulaciu so zasielkou, ako su alkohol a iné drahé
tekutiny v sklenenych ffasiach a pod.,
) chemické latky, nebezpec€ny tovar prepravovany na zaklade ADR / RID /
IATA-DGR / IMDG Code / ADN,
m) stahované zvrsky a osobny majetok,
n) pouZité alebo poSkodené stroje a zariadenia.
Nebezpecny tovar uvedeny v ADR / RID / IATA-DGR / IMDG Code / ADN je
Prikazca povinny riadne deklarovat a ozna€it, priCom je Prikazca povinny
Zasielatelovi dat vSetky potrebné informacie podla medzinarodnych dohdéd, ktoré
sa na dany typ prepravy vztahuju. Ak tento tovar nie je Prikazcom riadne oznaceny
a deklarovany, Zasielatel alebo nim poverena osoba, alebo dopravca povereny
vykonanim prepravy je opravneny odmietnut tovar prevziat k preprave.
Prikazca sa zavazuje zasielku riadne zabalit a oznalit tak, aby s ohfadom na
charakter zasielky:
a) bola zabezpe€ena ochrana obsahu zasielky pred poSkodenim alebo stratou
pri beznej alebo Prikazcom poZadovanej zvlastnej manipulacii so zasielkou,
b) obal zabezpeCoval zasielku proti rozkradaniu tak, aby pri nasilnom vniknuti
bolo zjavné, Ze obal zasielky bol poruseny,
c) bol obsah zasielky zabezpeCeny proti pohybu tak, aby obal zabezpecoval
dostato¢nu ochranu najma pre krehké Casti obsahu zasielky,
d) obal zasielky umozfioval bezpec€nu a riadnu manipulaciu pri preprave zasielky,

Transport of the following goods may be assigned solely under a separate written

agreement with the Forwarder:

a) any objects and substances with extraordinary high value, i.e. a value which
exceeds 1000,00 USD/kg.

b) any antiquities, objects of art, things of historical value, collections,

c) any gold, silver, precious metals, any pearls and gem stones, any jewels and
gems, any precious stones, any valid local and foreign bank notes and coins,
any passbooks and check books, any payments cards, any valuables (e.g. mail
stamps, duty stamps, meal vouchers), and any securities,

d) any plants,

e) any human and animal corpses and remains,

f)  any perishable goods, dairy products, meat and meat products, spirits,

g) any tobacco products: cigarettes, cigars,

h) any microchips, computer chips, microprocessors, CPU, semi-conductors,
mobile phones, MP3s, etc.,

i) any medical material, medicaments,

i) any military material: guns, ammunition, explosives, rackets, bombs, grenades
and military transport means, or any imitation,

k) any easily damaged objects and substances, even when complying with the
instructions for special handling with the shipment, as for example any alcohol
and other expensive liquids in glass bottles, etc.,

I) any chemical substances, any dangerous goods shipped under the ADR / RID /
IATA-DGR / IMDG Code / ADN,

m) any personal effects and personal property being moved,
n) any used or damaged machines and equipment.
Any dangerous goods specified in the ADR / RID / IATA-DGR / IMDG Code / ADN
must be properly declared and identified by the Consignor, and the Consignor is
obligated to provide the Forwarder with all required information according to the
international conventions, that apply to the given type of transport. Unless such
goods are properly declared and identified by the Consignor, the Forwarder or the
person authorized by it or the carrier authorized to perform the transport is entitled to
refuse the goods for transport.

The Consignor undertakes to properly pack the shipment and identify it, so that in

view of the character of the shipment:

a) the content of the shipment is protected against damage or loss during normal
handling or special handling with the shipment required by the Consignor,

b) the package protects the shipment against theft, so that in case of forceful
opening it is evident that the package of the shipment was broken,

c) the contents of the shipment is protected against movement in a way so that the
package provides sufficient protection particularly for the fragile parts of the
content of the shipment,

d) the package of the shipments allows safe and proper handling during transport
of the shipment,



e) obal poskytoval prirodzenu ochranu prepravovanému obsahu pri beznej alebo
Prikazcom pozadovanej manipulacii, pri preprave, pri prekladke a pripadnom
skladovani a aby nevzniklo nebezpefenstvo poskodenia ostatnych zasielok
alebo dopravného prostriedku,

f)  u predmetov vymenovanych v €l. IV, odst. 2 pism. a) a b) tychto VOP nebolo
vizualne zrejmé, €o je obsahom zasielky. Tieto predmety/latky musia byt
zabalené v bezpecnostnych obalkach alebo vobale zabezpecenom
neporusenou jedineénou kontrolnou paskou Prikazcu,

g) na obale bola uvedena adresa odosielatela a prijemcu zasielky a pokial' to
povaha zasielky vyZaduje, aby zasielka bola oznaenad medzindrodne
uznavanymi symbolmi oznadujucimi zvlastnu, Prikazcom pozZadovanu
manipulaciu so zasielkou,

h) zasielka neohrozovala zivot, zdravie a bezpe€nost oséb, ktoré pridu so
zasielkou do styku,

i) pri nebezpeCnom tovare bola zasielka zabalena aoznafena v sulade
s predpismi upravujucimi prepravu nebezpeéného tovaru jednotlivymi druhmi
dopravy (ADR, RID, IATA DGR, IMDG Code, ADN),

j)  pri prepravach do zamoria je Prikazca povinny pouzivat fumigované obalové
prostriedky, ak je to vyZadované pravnymi predpismi platnymi v krajine
uréenia alebo v krajinach tranzitu.

Zasielatel resp. Zasielatefom splnomocnené osoby alebo dopravca povereny

vykonanim prepravy je opravneny odmietnut prevziat k preprave zasielku, ktora

zjavne obsahuje nedostatocne zabalené, nedostatoCne oznacené obalové kusy
alebo ak obalové kusy nie su dostatoCne zaistené v dopravnom/ prepravnom
prostriedku.

V pripade zjavne zlého zabalenia a oznalenia zasielky, ktoré nezodpoveda

zvolenému druhu dopravy je Zasielatel povinny informovat o tejto skutoCnosti

Prikazcu. Nasledne mézZe byt zasielka na pisomny pokyn a naklady Prikazcu

riadne zabalena a oznacena resp. na pisomnu ziadost Prikazcu a jeho riziko moze

byt zasielka odoslana opravnenému prijemcovi v nedostacujicom obale.

Zasielatelovi vSak zostava pravo odmietnut prepravu zasielky, ktord povazuje za

chybne zabalenu alebo oznacenu, kedykolvek pocas realizacie prepravy.

Realizacia prepravy (Prevzatie, dorucenie, uskladnenie, otvorenie a zni¢enie
zasielky)

Prikazca alebo odosielatel odovzdava zasielku dopravcovi, ktory bol povereny
vykonanim prepravy, a je povinny overit si pred nakladkou zasielky, ze osoba
preberajuca zasielku za dopravcu, je subjektom, ktory bol povereny vykonat
prepravu a oznaceny za takyto subjekt Zasielatefom. V pripade pochybnosti je
Prikazca alebo odosielatel povinny kontaktovat Zasielatela za u¢elom overenia
osoby, ktora zasielku prebera.

e) the package provides natural protection for the transported content in normal
handling or handling required by the Consignor during transport, re-loading, and
warehousing (if any), and to avoid any risk of damage of the other shipments or
the transport means,

f)  in respect of the objects listed in Art. IV (2)(a) and (b) of these GCTC, it is not
visually apparent what is contained in the shipment. Such objects/substances
must be packed in safety envelopes or in the package sealed by a non-broken
unique Consignor’s security band,

g) the package shall show the addresses of the Consignor and the consignee of
the shipment, and if required by the character of the shipment, the shipment
shall be identified by the internationally recognized symbols identifying special
handling with the shipment required by the Consignor,

h) the shipment must not endanger the life, health, and safety of the persons who
will come into contact with the shipment,

i) in respect of any dangerous goods, the shipment must be packed and identified
in accordance with the regulations governing the transport of dangerous goods
by individual types of carriage (ADR, RID, IATA DGR, IMDG Code, ADN),

j) in respect of transport to any overseas countries, the Consignor is obligated to
use fumigated packages, if required by legal regulations applicable in the
country of destination or in the countries of transit.

The Forwarder or any persons authorized by the Forwarder or any carrier authorized
to perform the transport is entitled to refuse for transport any shipment which
apparently contains any inadequately packed or inadequately identified package
pieces or if the package pieces are not adequately stabilized in the transport means.
In case of any apparently bad package and identification of the shipment, that fails to
correspond to the chosen type of transport, the Forwarder is obligated to inform the
Consignor to this effect. Then, the shipment may be properly packed and identified
upon a Consignor’s written instruction and cost, or upon a Consignor’s written
instruction and risk, the shipment may be sent to the relevant consignee in the
insufficient package. However, the Forwarder shall still have the right to refuse
transport of any shipment that is considered by it as improperly packed and
identified, at any time during the realization of transport.

Realization of Transport (Acceptance, Delivery, Warehousing, Opening, and
Destruction of the Shipment)

The Consignor or the shipper shall deliver the shipment to the carrier that is
authorized to perform the transport, and is obligated to verify, prior to loading the
shipment, that the person taking over the shipment on behalf of the carrier is the
subject that has been authorized to perform the transport and identified as such
subject by the Forwarder. In the event of any doubt, the Consignor or the shipper is
obligated to contact the Forwarder in order to verify the identity of the person taking
over the shipment.



Prikazca sa zavazuje Zasielatelovi uhradit za kazdé zdrzanie na nakladke alebo
vykladke, ktoré nie je z viny Zasielatefa zmluvnd pokutu 25,00 EUR za kazdu
zacatu hodinu omeskania nakladky resp. omeskania vykladky po pristaveni vozidla
na nakladku/vykladku. Tym nie je dotknuté pravo Zasielatela na nahradu Skody
v plnom rozsahu.

Prikazca je povinny zaistit, aby nakladka a vykladka tovaru prebehla spravne a bez
komplik&cii a v pripade potreby pouZitia mechanizmov zaisti na svoje naklady tieto
mechanizmy. Zasielatel zabezpe€i mechanizmy podla predchadzajucej vety na
naklady Prikazcu v pripade, ak Prikazca tieto nezabezpeCil sam a upozornil
Zasielatela na povahu zasielky, ktora vyZaduje osobitny druh mechanizmu na
manipuléciu v primeranom ¢ase pred realizaciou nakladky, resp. Vykladky; a to za
priplatok, ktory urci Zasielatel.

Prikazca je povinny oznamit Zasielatelovi potrebu zaistovacieho materidlu pre
uchytenie a zaistenie tovaru na dopravnom prostriedku resp. v kontajneri. Pokial
toto Zasielatelovi neoznami je povinny sam tieto zaistovacie prostriedky poskytnut
zdarma dopravcovi pri nakladke. Prikazca je povinny ako ,tovaro - znalec”
skontrolovat spravnost naloZenia, uloZenia a zabezpe€enia v dopravnom
prostriedku / kontajneri, za ktoré v plnom rozsahu zodpoveda.

Za balenie zasielky zodpovedd vzdy Prikazca. Zasielatel nezodpoveda za
vhodnost balenia a ani nezabezpecuje balenie zasielok.

Prikazca je povinny Zasielatefovi oznamit vSetky informacie, ktoré mézu byt
dolezité pre obstaranie, alebo vykonanie prepravy suCasne s vystavenim
Zasielatel'ského prikazu a poskytnut Zasielatelovi potrebnu sucinnost pre riadne
obstaranie prepravy. Prikazca zodpoveda za Skody, ktoré vzniknu nesplnenim tejto
povinnosti.

Prikazca sa zavazuje uhradit Zasielatelovi Skody spbésobené osobam, na
dopravnych prostriedkoch, na inych zasielkach alebo na majetku tretich 0séb,
resp. akékolvek iné 8kody, ktoré boli spbésobené vadami obalu, zasielky, oznacenia
zasielky a inymi vadami ako aj vSetky a akékolvek naklady a plnenia, ktoré vznikli
z takychto pri¢in; Prikazca zodpoveda aj za Skody vzniknuté pocas prepravy na
leteckych a/alebo namornych kontajneroch. Pre vylu€enie pochybnosti Zasielatel
nenesie zodpovednost za stav kontajnerov.

Prikazca zodpoveda za vSetky osoby, ktoré v priebehu prepravy konaju za
Prikazcu, ako aj za odosielatela a prijemcu zasielky. Prikazca zodpoveda aj za
spravnost udajov vpisanych odosielateflom do nakladného listu.

The Consignor agrees to pay to the Forwarder, for each delay in loading or
unloading, that is not due to Forwarder’s fault, a contractual penalty of 25.00 EUR for
each partial hour of delay in loading or delay in unloading after providing a car
available for loading/unloading. This shall be without prejudice to the Forwarder’s
right for indemnification of full damage.

The Consignor is obligated to ensure that the loading and unloading of goods is
carried out properly and without complications, and in case of need to use any
mechanisms, he shall procure such mechanisms at his own costs. The Forwarder
shall procure the mechanisms according to the preceding sentence at the
Consignor’s costs in the event they have not been procured by the Consignor himself
and the Consignor has notified the Forwarder about the character of the shipment,
which requires a special type of mechanism for handling, in due time prior to the
loading or unloading; all this for a surcharge to be determined by the Forwarder.

The Consignor is obligated to report to the Forwarder any need of fixing material
necessary for clamping and fixing the goods in the transport means or in the
container. If the need for such material is not reported to the Forwarder, he is
obligated to provide such fixing material free-of-charge to the carrier at loading. The
Consignor is obligated, as a ,merchandise-expert‘ to check whether the loading,
placement, and fixing of goods in the transport means/ container is correct, which
falls within his full responsibility.

Package of the shipment shall always fall within the Consignor’s responsibility. The
Forwarder is not responsible for appropriate character of the package, and shall
never ensure any package of shipments.

The Consignor is obligated to report to the Forwarder all information that may be
important for assignment or for performance of transport, simultaneously with
issuance of the Shipment Order, and to provide to the Forwarder any required
assistance for proper assignment of the transport. The Consignor is liable for any
damage resulting from failure to fulfill that obligation.

The Consignor agrees to indemnify the Forwarder against any damage incurred to
persons, transport vehicles, any other shipments or any third person’s property or
any other damage resulting from any defects in the package, the shipment, the
identification of the shipment, any other defects, as well as any and all costs and
performances resulting from such causes; the Consignor is liable also for any
damage incurred during transport in the airline and/or maritime containers. In order
to avoid any doubt, the Forwarder is not responsible for the condition of containers.
The Consignor is responsible for all persons who act during the transport on behalf of
the Consignor and on behalf of the shipper, and the consignee of the shipment. The
Consignor is responsible that the information written by the shipper in the bill of
lading is correct.
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Zasielatel po obstarani prepravy oznami Prikazcovi Udaje o obstaranej preprave
v rozsahu, ktory bude Prikazca vyzadovat, ak ich ma k dispozicii. Minimalne vSak
Zasielatel oznami Prikazcovi udaje o obstarani prepravy v rozsahu, aby odosielatel
mohol starostlivo skontrolovat identifikaciu dopravcu pre opravnené prevzatie
zasielky.
Predpokladana doba prepravy zasielky resp. datum vykladky je uvedenaly
v cenovej ponuke. Tato lehota sa méze prediZit napr. z dévodu zlého, nevhodného
balenia zasielky, pri nedodani potrebnych dokladov k colnému konaniu resp. k inym
ukonom so zasielkou, zasahom §tatnych organov, mimoriadnymi okolnostami pri
preprave, vy§Sou mocou. Za tieto zdrzania neberie Zasielatel zodpovednost.
Zasielatel alebo nim poverena osoba je opravneny otvorit zasielku v pripade, Ze (aj
bez suhlasu Prikazcu):
a) ju nie je mozné dorucit opravnenému prijemcovi, nie je ju mozné vratit alebo
nema byt podla zmluvy vratena
b) je dévodné podozrenie, ze obsahuje vec povazovanu za nebezpecnu alebo
ktorej preprava z iného dévodu nie je dovolena
c) zasielka ma poruSeny obal alebo javi znamky poskodenia (napr. vytekanie
obsahu, pri manipulaciu pocut rozbitie obsahu zasielky)
d) Zasielatel m& dbévodné podozrenie, Ze obsahom zasielky su predmety
a latky poSkodené este pred okamihom odovzdania zasielky na prepravu
e) je to nevyhnutné k dodrzaniu povinnosti ulozenych Zasielatelovi pravnym
predpisom alebo zasielatel'skou zmluvou.
Ked nie je mozné vypatrat prijemcu zasielky, prijemca odmietne prevziat' zasielku
alebo nie je mozné prijemcovi odovzdat zasielku z iného ddévodu, postupuje
Zasielatel podla pokynov Prikazcu, ktoré si neodkladne vyziada. Ak nie je mozné
dostat pokyny od Prikazcu, mézZe Zasielatel na naklady a nebezpecenstvo
Prikazcu obstarat uskladnenie zasielky. Zasielatel o uskladneni zasielky musi
Prikazcu neodkladne informovat. Zasielatel obstara uskladnenie zasielky najdihsie
na dobu 30 dni. VSetky naklady s tym spojené znasa Prikazca.
Ked nie je mozné Prikazcu oboznamit o uskladneni zasielky, alebo ak Prikazca
nedal vykonatelny prikaz, je Zasielatel opravneny po 30 dhoch neprevzatia
zasielky zasielku zlikvidovat. O likvidacii je Prikazca informovany najmenej 10 dni
vopred. Likvidacia sa vykona odovzdanim tovaru organizacii k tomu opravnenej
alebo predajom. Pokial je tovar v takom stave, Ze sa neda pouzit, musi byt zni¢eny
v sulade s prisluSnymi predpismi. Naklady spojené s touto likvidaciou znasa
Prikazca.
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Upon assignment of the transport, the Forwarder shall provide to the Consignor the
information about the assigned transport in the extent required by the Consignor, if
such information is available. However, as a minimum, the Forwarder shall provide to
the Consignor the information on assignment of the transport in the extent that will
allow the shipper to duly check the identification of the carrier authorized to take over
the shipment.
The estimated duration of transport of the shipment or the date of unloading is set
forth in the price offer. The period may be extended for example due to an
inappropriate package of the shipment, failure to deliver any documents required for
customs clearance or any other acts with the shipment, intervention by any
governmental bodies, any extraordinary events during transportation, any force
majeure. The Forwarder will not be responsible for such delays.

The Forwarder is authorized to open the shipment in the event that (even without a

Consignor’s consent):

a) it cannot be delivered to the entitled consignee, it cannot be returned or it
should not be returned under the agreement,

b) there exists a reasonable suspicion that it contains any object considered as
dangerous or transport of which is prohibited from any other reason,

c) the shipment has damaged package or shows the signs of being damaged
(e.g. leakage of the content, breaking of the content of the shipment can be
heard during handling therewith),

d) the Forwarder has reasonable suspicion that the shipment contains any
objects and substances that were damaged before the moment of delivery of
the shipment for transport,

e) it is required for fulfilment of any obligations by the Forwarder that are
stipulated by a legal regulation or the Shipment Agreement.

If it is impossible to find the consignee of the shipment, the consignee refuses to
accept the shipment or it is impossible to deliver the shipment to the consignee from
any other reason, the Forwarder shall proceed according to the Consignor’'s
instructions that will be immediately asked for. If it is impossible to receive
instructions from the Consignor, the Forwarder may procure warehousing of the
shipment at the Consignor’s costs and risk. The Forwarder must immediately inform
the Consignor on the warehousing of the shipment. The Forwarder shall procure
warehousing of the shipment for maximum 30 days. All costs connected therewith
shall be borne by the Consignor.
If it is impossible to inform the Consignor about warehousing of the shipment or
unless the Consignor gives a realizable order, the Forwarder is entitled to liquidate
the shipment upon expiry of 30 days of failure to deliver the shipment. The Consignor
shall be informed about liquidation minimum 10 days in advance. The liquidation shall
be performed by delivery of the goods to an organization authorized to perform
liquidation or by sale. If the goods are in a condition due to which they cannot be
used, they must be destroyed in accordance with the relevant regulations. Any costs
connected with such liquidation shall be borne by the Consignor.
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Zasielku obsahujucu tovar, ktory sa neda uskladnit (rychlo skazitelny tovar, zivé
zvieratd), moze Zasielatel ihned predat alebo zlikvidovat bez predchadzajuceho
upozornenia Prikazcu. Zasielka alebo jej ¢ast méze byt zlikvidovana este pred
uplynutim 30 dfiovej lehoty ak je to nevyhnutné pre zabezpelenie ochrany zdravia
0s0b.

Prikazca je povinny uhradit Zasielatelovi akukolvek S8kodu a/alebo naklady, ktoré
Zasielatel utrpi v suvislosti s neprevzatim a/alebo uskladnenim a/alebo likvidaciou
zasielky najma naklady spojené s uskladnenim a likvidaciou zasielky a naklady
suvisiace s uspokojenim narokov tretich oséb vznesenych vocli Zasielatelovi
v suvislosti zo zasielkou.

Odplata za obstaranie prepravy

Odplata za obstaranie prepravy (zasielatelska odmena) je stanovena v
Zasielatel'skom prikaze potvrdenom Zasielatelom.

Zasielatel na Uhradu odplaty vystavi faktiru so splatnostou uvedenou v
Zasielatel'skom prikaze. V pripade, ak nie je splatnost uvedend v Zasielatelskom
prikaze, splatnost faktdr je maximalne 14 dni odo dfia dorucenia faktary Prikazcovi.
Faktdra sa povazuje za doru€enu pokial bola zaslana Zasielatelom na postovu / e-
mailovu adresu Prikazcu uvedeného v zahlavi Zasielatelského prikazu.

Faktdru je Prikazca povinny uhradit na svoje nebezpecenstvo a naklady na ucet
Zasielatela uvedeny vo fakture alebo zasielatelskej zmluve. Peflazny zavazok
Prikazcu je splneny pripisanim fakturovanej sumy na Uc€et Zasielatel'a v jeho banke.
V odbvodnenych pripadoch ma Zasielatel pravo poZadovat uhradu preddavku na
naklady spojené s plnenim zavazkov Zasielatela, a to az do vySky 100% celkovej
ceny sluzby vratane predpokladanych nakladov na colné a iné sluzby, ak je to
nevyhnutné. V pripade, ak Zasielatel poZaduje od Prikazcu uhradu preddavku,
Zasielatel nie je povinny zacat vykonavat sluzbu az do momentu pripisania platby
za preddavok na ucet Zasielatefa. Preddavok podla tohto bodu bude vyuctovany
Prikazcovi na zaklade preddavkovej faktury.

Pokial sa Prikazca so Zasielatelom dohodli na uzavreti poistenia zasielky pocas
prepravy (Cargo poistenie), je tato cena poistného vyucétovana spoloéne s faktirou,
ktorou Zasielatel fakturuje Prikazcovi odplatu za obstaranie prepravy.
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The shipment which contains any goods that cannot be stored (any quickly
perishable goods, any living animals) may be sold by the Forwarder immediately or
liquidate it without a prior notice to the Consignor. The shipment or any part thereof
may be liquidated even prior to expiry of the 30-day period, if it is required for
ensuring protection of human health.

The Consignor is liable to indemnify the Forwarder against any damage and/or costs
incurred by the Forwarder in connection with non-acceptance and/or warehousing
and/or liquidation of the shipment, including but not limited to the costs connected
with warehousing and liquidation of the shipment, and any costs connected with
satisfaction of third persons” claims raised against the Forwarder in connection with
the shipment.

Remuneration for Assignment of Transport

The remuneration for assignment of the transport (Forwarder’s remuneration) is set
forth in the Shipment Order confirmed by the Forwarder.

For payment of the remuneration, the Forwarder shall issue an invoice with maturity
set forth in the Shipment Order . If no due date is set forth in the Shipment Order, the
invoices shall be due and payable maximum within 14 days of the date of delivery of
the invoice to the Consignor.

The invoice is considered delivered, if sent by the Forwarder to the Consignor’s
mail/e-mail address set forth in the preamble of the Shipment Order .

The Consignor is obligated to pay the invoice at its own risk and costs to the
Forwarder’s account set forth in the invoice or in the Shipment Agreement. The
Consignor’s financial obligation shall be fulfilled by crediting the invoiced amount on
the Forwarder’s account at its bank.

In reasonable cases, the Forwarder has the right to request an advance for the costs
connected with fulfillment of the Forwarder’s obligations, amounting to 100% of the
total price for the services, including the estimated expenses for the customs
clearance and other services, if required. In the event the Forwarder requests the
Consignor to make an advance payment, the Forwarder is not obligated to start
performance of the service until the moment of crediting the advance payment on the
Forwarder’s account. The advance payment according to this clause shall be
charged to the Consignor by an advance invoice.

If the Consignor and the Forwarder agree on conclusion of an insurance policy for
the shipment during transport (the Cargo insurance), such price for the insurance
shall be charged together with the invoice issued by the Forwarder to the Consignor
on the remuneration for assignment of the transport.
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V zmysle § 607 odst. 1 Obchodného zakonnika je Prikazca povinny Zasielatelovi
uhradit okrem dohodnutej odplaty aj potrebné a uzitoéné naklady, ktoré Zasielatel
vynaloZil za u¢elom splnenia svojich zavazkov zo zasielatel'skej zmluvy. Zasielatel
je opravneny pozadovat tiez uhradu nakladov ucelne vynaloZenych pri plneni
svojho zavazku. Prikazca je povinny zaplatit Zasielatelovi odplatu a uhradit mu
naklady tiez pri obstarani spiato¢nej prepravy tovaru. Odplata bude v tomto pripade
v rovnakej vySke ako pri obstarani prepravy prijemcovi, pokial' Zasielatel neoznami
Prikazcovi ini cenu obstarania spatnej prepravy zasielky. Zasielatel moéze
poZadovat uUhradu nakladov na obstarania spatnej prepravy pred jej zacatim.
Zasielatel' nie je povinny obstarat spatnu prepravu zasielky. Ak nie je pisomne
dohodnuté inak, Zasielatel bude fakturovat naklady podla tohto bodu spolu s
odplatou Zasielatela s vynimkou dodatoénych nékladov, ktoré bude Zasielatef
fakturovat’ kedykolvek po ich vynaloZeni.

Zasielatel' a Prikazca mézu dohodnut na zaklade osobitnej dohody tzv. kreditny
limit, ktory urCuje maximalny objem nesplatenych zavazkov Prikazcu u Zasielatela.

Zadrzné pravo

Na zabezpecenie vSetkych svojich narokov voéi Prikazcovi ma Zasielatel zadrzné
pravo k zasielke, dokial je zasielka u Zasielatela. Zasielatel je povinny o zadrzani
veci bezodkladne, najneskdr v8ak do troch pracovnych dni, upovedomit’ Prikazcu a
zaroven oznamit dovody takého zadrzania. Zasielatel musi zadrzanu zasielku
opatrovat, chranit pred poskodenim, zni€enim alebo stratou a zdrzat’ sa vSetkého
¢im by sa mohla zésielka zhor$it na ujmu Prikazcu. Prikazca je povinny uhradit
naklady na opatrovanie a ochranu zasielky. Vec mozno uzivat iba so suhlasom
Prikazcu.

Zodpovednost’ Zasielatela

Zasielatel zodpoveda Prikazcovi za Skodu vzniknutli na zasielke pri obstaravani
prepravy, ibaZze ju nemohol odvratit pri vynaloZzeni odbornej starostlivosti.

Ak Zasielatel pouzZije na obstaranie prepravy dalSieho zasielatela
(medzizasielatela), zodpoveda pritom, akoby prepravu obstaral sam, okrem
pripadu ak Prikazca uréi Zasielatefovi v Zasielatelskom prikaze alebo aj inak v
ramci pokynov, ktorého konkrétneho zasielatela ma zapojit.

Okolnosti vylu€ujuce zodpovednost’:

V pripade, ze ddjde k udalostiam, ktoré nastali nezavisle od vole Zasielatela, ktoré
nie je mozné rozumne predvidat’ a ktoré spdsobia Zasielatelovi prekazku v plneni
jeho povinnosti, je Zasielatel opravneny posunut lehotu plnenia o dobu, po ktoru
tato prekazka trvala a o primeranu dobu potrebnu k zabezpeceniu svojej normalnej
¢innosti.

7.

VILI.

VIIL.

According to § 607(1) of the Commercial Code, the Consignor is obligated to
reimburse the Forwarder, in addition to the agreed remuneration, for any necessary
and reasonable costs incurred by the Forwarder in order to fulfill its obligations under
the Shipment Agreement. The Forwarder is entitled to charge also any expenses
reasonably incurred in fulfillment of its obligation. The Consignor is obligated to pay
the remuneration to the Forwarder and to reimburse the Forwarder for any costs
incurred in assignment of the return transport of goods. In such case, the
remuneration will be in the same amount as for assignment of the transport to the
consignee, unless the Forwarder informs the Consignor about some other price for
assignment of the return transport of the shipment. The Forwarder may charge the
expenses for assignment of the return transport prior to start thereof. The Forwarder
is not obligated to assign the return transport of the shipment. Unless agreed
otherwise in writing, the Forwarder shall charge the costs according to this clause
together with the Forwarder’s remuneration, except for any additional costs that will
be charged by the Forwarder any time upon incurring such costs.

The Forwarder and the Consignor may agree, by a separate agreement, on the so-
called credit limit that will determine the maximum amount of the Consignor’s
outstanding obligations to the Forwarder.

Retention Right

In order to secure all its claims to the Consignor, the Forwarder holds the retention
right to the shipment, when the shipment is in the Forwarder’s possession. The
Forwarder is obligated to inform the Consignor about retaining the object
immediately, no later than within three working days, and also to provide the reasons
for such retention. The Forwarder must take care of the retained shipment, protect it
against damage, destruction or loss, and to refrain from anything which might impair
the shipment to the Consignor’s detriment. The Consignor is obligated to pay the
costs on taking care and protection of the shipment. The object may be used solely
with the Consignor’s consent.

Forwarder’s Liability

The Forwarder is liable to the Consignor for any damage in the shipment during
assignment of the transport, unless it could not have been avoided by exercising due
diligence.

If the Forwarder delegates the assignment of transport to another Forwarder (interim
Forwarder), it shall be liable in the same way as if the transport were assigned by
itself, unless the Consignor instructs the Forwarder in the Shipment Order or
otherwise in the instructions which specific Forwarder is to be engaged.

Force Majeure:

In case of any events which occurred beyond the Forwarder’s control which cannot
be reasonably envisaged, and which cause an obstacle for the Forwarder in
fulfillment of its obligations, the Forwarder is entitled to postpone the period of
performance by the period during which such obstacle existed and by a reasonable
period required for restoration of its normal activities.

—_—



Zasielatel nezodpoveda najma za Skodu:

a) spésobenu Prikazcom, prijemcom, alebo odosielatelom zasielky

b) spbsobenu vadnym alebo nedostatonym obalom zasielky

¢) spdsobenu na obsahu zasielky v pripade neporusenia jej obalu

d) spésobenu vadou alebo prirodzenou povahou zasielky

e) vzniknutou v dobe, kedy zasielka nebola v moci Zasielatela

Zasielatel zodpovedéa za Skodu spdsobenu pri obstaravani prepravy do maximalnej
vy$ky zasielatel'skej odmeny za obstaranie konkrétnej prepravy.

Reklamaéné konanie a lehoty

Prijemca je povinny spisat s dopravcom Zapis o Skode na zasielke ihned pri
prevzati zasielky pokial sa jedna o Skodu zjavne znatelnu. Za poSkodenie sa
povazuje aj neuplnost zésielky. Zasielatelovi alebo jeho z&stupcovi musi byt dana
moznost osobne sa presvedCit o rozsahu 8kody a dalSia manipulacia so zasielkou
musi byt prevedena v sulade s pokynmi Zasielatela. Prijemca zasielky je povinny
vykonat' vSetky opatrenia k tomu, aby sa vzniknuta Skoda nezvySovala. Prijemca
nie je opravneny nakladat dalej so zasielkou ani menit stav spésobeny Skodovou
udalostou pokial nebude Zasielatelom alebo Zasielatelom poverenou osobou
zdokumentovany stav zasielky.

Zasielatel ma povinnost informovat Prikazcu o poSkodeni zasielky, ktora hrozi
alebo ktord uz vznikla, ihned ako sa o nej dozvie. Pokial by sa v8ak Prikazca
dozvedel o hroziacej alebo uZ vzniknutej Skode na zasielke skor, ako mu Skodu
oznami Zasielatel, je povinny tuto skuto€nost neodkladne oznamit Zasielatelovi,
inak nesie zodpovednost za vzniknuté Skody.

Prikazca je povinny informovat Zasielatela o Skodach vzniknutych v priebehu
prepravy, ktoré neboli Prikazcovi oznamené Zasielatelom, inak Zasielatel nenesie
zodpovednost za dodrzanie lehét danych medzinarodnymi zmluvami pre dany druh
dopravy, v pripade ak sa nahrada Skody uplatfiuje prostrednictvom Zasielatela
podla bodu 4 tohto ¢lanku. V pripade ak nebola posSkodena zasielka poistena,
narok Prikazcu na nahradu Skody méze byt uspokojeny len do limitovanej vysky v
zmysle aplikovatelnych medzindrodnych dohovorov, tak ako je uvedené v bode 7
tohto ¢lanku.

Prikazca reklamuje pisomne 8kodu na zaklade Zapisu o Skode podfa bodu 1
akonahle je to mozné avsak najneskér v lehotach podla bodu 7 tohto ¢lanku a to
priamo u dopravcu alebo prostrednictvom Zasielatela pricom Zasielatel uplatriuje
narok na nahradu Skody u dopravcu vlastnym menom na ucet Prikazcu. Prijatie
reklamacie Zasielatel potvrdi do 2 pracovnych dni, priebezne informuje Prikazcu o
stave jej vybavenia po postupeni zodpovednému dopravcovi a akondhle je to
mozné poskytne Prikazcovi kone¢né stanovisko. Pri uplatneni prava Prikazcu na
nahradu Skody prostrednictvom Zasielatela, musi Prikazca zaroven s reklamaciou
dorucit Zasielatelovi vierohodné listinné dékazy o rozsahu spdsobenej Skody, ktora
nepochybne nastala v priebehu realizacie prepravy. Ide najma o tieto dokumenty:
faktury preukazujuce obsah a hodnotu zasielky, pripadne iné dodato¢né platby,

The Forwarder is particularly not liable for any damage:

a) caused by the Consignor, consignee or shipper of the shipment,

b) caused by any defective or inappropriate package of the shipment,

c) caused in the content of the shipment in the event of not breaking the package
thereof,

d) caused by any defect or natural character of the shipment,

e) which occurred at the time when the shipment was not in the Forwarder’s
possession.

The Forwarder is liable for any damage caused during assignment of the transport up
to the maximum amount of the remuneration for assignment of the specific transport.

Complaint Procedure and Time Periods

The Consignee is obligated to write with the carrier a Damage report in the shipment
immediately at taking over the shipment, in case of any apparently visible damage.
Damage means also any incomplete shipment. The Forwarder or its representative
must be provided an opportunity to personally review the extent of the damage, and
then the shipment must be handled in accordance with the Forwarder’s instructions.
The consignee of the shipment is obligated to realise all measures in order to avoid
any further increase of the existing damage. The consignee is not authorized to
further handle the shipment, neither to change the status caused by the damage
event, until the condition of the shipment is documented by the Forwarder or by a
person authorized by the Forwarder.

The Forwarder is obligated to inform the Consignor about the damage of the
shipment, which is threatening or which has already occurred, immediately upon
becoming aware thereof. However, if the Consignor is aware of any threatening or
already incurred damage of the shipment before being informed by the Forwarder, he
is obligated to immediately report this fact to the Forwarder, otherwise he shall be
liable for the incurred damage.

The Consignor is obligated to inform the Forwarder on any damages which occurred
during the transport, that have not been reported to the Consignor by the Forwarder,
otherwise the Forwarder shall not be liable for observance of the time periods
stipulated by the international conventions for the given type of transport, in the event
the damage is claimed via the Forwarder according to clause 4 below. If the
damaged shipment is not insured, the Consignor’s claim for indemnification of
damage may be satisfied only up to the limit amount according to the applicable
international conventions, as set forth in clause 7 below.

The Consignor shall claim the damage in writing under the Damage report according
to clause 1 above, as soon as it is possible, however, no later than within the periods
set forth in clause 7 below, directly with the carrier or via the Forwarder, and the
Forwarder shall claim indemnification of damage from the carrier in its own name and
on the Consignor’s account. Receipt of the complaint shall be confirmed by the
Forwarder within 2 business days, and it shall keep the Consignor informed about the
status of dealing thereof upon referring the claim to the responsible carrier, and it
shall provide the final statement to the Consignor as soon as possible.



koépia faktury Zasielatela, Packing list, kdpie prepravnych dokumentov, Potvrdenie
o doruceni, Zapis o Skode, relevantnu fotodokumentaciu, a iné relevantné
dokumenty podla pozZiadaviek Zasielatela.

Pokial Zasielatel oznami pisomne Prikazcovi, ze predloZzené doklady k nahrade
8kody nepreukazuju dostato¢ne vierohodne narok na nahradu $kody z prepravy,
nie je Zasielatel povinny do okamihu dodania uplnych dokladov vymahat Skodu od
dopravcu. Zasielatel je povinny na ziadost Prikazcu postupit mu naroky na
nahradu Skody voci dopravcovi a Prikazca je opravneny tieto naroky sam uplatnit
u dopravcu.

Za sSkodu na zasielke poCas prepravy je zodpovedny dopravca priamo. Pri
uplatiiovani reklamacie sa méze Prikazca obratit priamo na dopravcu, v pripade,
ak uplatni Prikazca reklamaciu u Zasielatela tento len sprostredkovava konanie
medzi Prikazcom a dopravcom, ato na zaklade podkladov dodanych Prikazcom.
Zasielatel nenesie ziadnu zodpovednost za vykonavanie prepravy a ani Skody,
ktoré vzniknu poc€as prepravy, za takého Skody zodpoveda vyluéne dopravca.

Pre informaciu nizSie uvadzame reklamacné lehoty, €asovy limit pre reklamacné
konanie a taktieZz obmedzenia zodpovednosti plathé v medzinarodnej preprave
tovaru podla medzinarodnych zmluv pre jednotlivé druhy dopravy:

Platné ustanovenia

Reklamacné lehoty
— Skody zjavne
neznatelné pri

preberani zasielky

Casovy limit pre

pravne konanie Obmedzenie rucenia

rucenia

Namorna doprava

Haagsko — 3 dni 1 rok 666,67 SDR za jednotku
Visbyské pravidla alebo 2 SDR za kilogram
Hamburské 3 dni 2 roky 835 SDR za jednotku
pravidla alebo 2,5 SDR za

kilogram

COGWA 3 dni

1 rok (aplikované | CAD 500/balenie alebo
pre Kanadu) prepravnu jednotku

Upon exercising the Consignor’s right for indemnification of damage via
the Forwarder, the Consignor must deliver to the Forwarder, together with the
complaint, a reliable paper evidence on the extent of the incurred damage which
undoubtedly occurred during realisation of the transport. These include but are not
limited to the following documents: the invoices proving the content and the value of
the shipment, or any other additional payments, a copy of the Forwarder’s invoice,
the Packing list, copies of shipping documents, the Proof of Delivery, the Damage
report, the relevant photo documentation, and any other relevant documents
according to the Forwarder’s requirements.

If the Forwarder notifies the Consignor in writing that the submitted shipping
documents for indemnification of damage do not sufficiently and reliably prove the
claim for indemnification of damage from the transport, the Forwarder is not obligated
to claim the damage from the carrier until the moment of delivery of complete
documents. Upon Consignor’s request, the Forwarder is obligated to pass to him the
claims for indemnification of damage to the carrier, and the Consignor is entitled to
claim the damage from the carrier by himself.

Any damage in the shipment during transport falls within the direct responsibility of
the carrier. In applying any complaint, the Consignor may contact the carrier directly,
and in the event the complaint is applied by the Consignor with the Forwarder, the
Forwarder will only mediate the procedure between the Consignor and the carrier,
based on the documents supplied by the Consignor. The Forwarder shall have no
responsibility for realisation of, or for any damage which occurs during, the transport,
and such damage falls within the exclusive responsibility of the carrier.

For your information, we provide herein below the notification periods, the time limits
for the complaint procedure, and also the limitations of liability applicable for the
international carriage of goods according to the international conventions for
individual types of transport:

COGSA (aplikované | 3 dni 1 rok USD 500/ balenie alebo
pre USA) prepravnu jednotku
2. Letecka doprava
Montrealska 14 dni (pri neskorom | 2 roky 19 SDR za kilogram
dohoda dodani 21 dni)
3. Cestna doprava
CMR 7 dni (pri neskorom | 1 rok 8,33 SDR za kilogram
dodani 21 dni)
4. Zelezni¢éna doprava
CIM 7 dni 1 rok 17 SDR za kilogram

Rl EELE Notification period — | Time limitfor | Limited liability at taking
provisions of = :
damage apparent legal action over the shipment
warranty
1. Carriage by sea
Hague-Visby 3 days 1 year 666.67 SDRs per package or
Rules 2 SDRs per kilogram
Hamburg rules 3 days 2 years 835 SDRs per package or 2.5
SDRs per kilogram
COGWA 3 days 1 year CAD 500/ package or (applied
for Canada) carriage unit
COGSA 3 days 1 year USD 500/ package or
(applied for USA) carriage unit
2, Carriage by air
Montreal Protocol 14 days 2 years 19 SDRs per kilogram
(at late delivery 21 days)
3. Carriage by road
CMR 7 days (at late delivery | 1 year 8,33 SDRs per kilogram
21 days)




SDR Special Drawing Rights (zvlastne prava Ccerpania) — jednotka
Medzinarodného menového fondu, ktora sa pouziva pri vypoéte zodpovednosti
dopravcu za $kodu v medzinarodnej doprave

Skoda na zasielke pri medzinarodnej preprave bude hradena len v limitoch
uvedenych vysSie pre dany druh prepravy podla hmotnosti alebo balenia zasielky.

Poistenie zasielky pocas prepravy

Zasielatel' je povinny na zaklade pisomného pokynu Prikazcu v Zasielatelskom
prikaze obstarat poistenie zasielky v priebehu prepravy (tzv. Cargo poistenie), ktoré
kryje stratu a poSkodenie zasielky poCas prepravy. Zasielatel zaobstara predmetné
poistenie v mene Prikazcu ana jeho ucet. V Zasielatelskom prikaze musia byt
Prikazcom stanovené poistné rizikd a doba, na ktord ma byt poistenie tovaru
zabezpecené. K Zasielatelskému prikazu musi byt priloZzena tovarova faktura.

Udaj ocene tovaru audaj ododacej podmienke uvedeny na Zasielatelskom
prikaze sa nepovazuje za prikaz k obstaraniu poistenia. Prikaz na obstaranie
poistenia musi byt zadany vyslovne a musi byt riadne dohodnuty so Zasielatelom.
Sadzby Cargo poistenia pre jednotlivé druhy preprav zavisia od druhu
tovaru,uzemného teritdria a poziadaviek na krytie poistnych rizik

Cargo poistenie sa nevztahuje na vadny obal tovaru, terminované prepravy,
vojnové a politické rizika. Cargo poistenie sa taktiez nevtahuje na zasielky, ktoré
obsahuju krv alebo krvnu plazmu, drahé kovy, bankovky a mince, Zivé zvierata a
organizmy, klenoty, 3perky, drahé kamene ako aj dopravné prostriedky
prepravované na vlastnej naprave alebo vo vlastnictve alebo prenajaté DHL. DalSie
vyluky z poistenia méze stanovit pre dany druh tovaru a dané teritérium poistovina
vo VSeobecnych poistnych podmienkach, ktoré na vyziadanie Prikazcu predlozi
Zasielatel Prikazcovi, pokial nie su Prikazcovi zname. Cargo poistenie sa vztahuje
len na hodnotu zasielky v Case a mieste prevzatia k preprave.

Ll Notification period — | Time limitfor | Limited liability at taking
provisions of . 4
damage apparent legal action over the shipment
warranty
4. Carriage by railway
CIM 7 days 1 year 17 SDRs per kilogram
SDR - Special Drawing Rights — a unit of the International Monetary
Funds that is used for calculation of the carrier’s liability for
damage in international carriage
Any damage in the shipment in the international carriage will be paid only within the
limits set forth above for the given type of transport according to the weight or
package of the shipment.
X. Insurance of the Shipment During Transport

The Forwarder is obligated, based on the Consignor’s written instruction in the
Shipment Order, to contract the insurance of the shipment during the transport (the
so-called Cargo insurance) which shall cover any loss and damage of the shipment
during transport. The Forwarder shall obtain such insurance in the name of the
Consignor and on his account. In the Shipment Order, the Consignor must determine
the insurance risks and the period for which the insurance of goods should be
contracted. The Shipment Order must be accompanied by the invoice for the goods.
The information on the price for the goods and the information on the delivery
condition set forth in the Shipment Order is not considered to be an order for
contracting the insurance. The instruction for contracting the insurance must be given
expressly and must be properly agreed with the Forwarder.

The rates of the Cargo insurance for individual types of transport depend on the type
of the goods, the territory, and the requirements for coverage of risks.

The Cargo insurance shall not apply to any defect package of the goods, the term
transports, and any war and political risks. The Cargo insurance shall neither apply to
any shipments which contain blood or blood plasma, precious metals, bank notes
and coins, living animals and organisms, jewels, gems, precious stones, as well as
any transport means transported on DHL’s own chassis or owned or leased by DHL.
Additional exemptions from the insurance may be determined for the given type of
goods and the given territory by the insurance company in the General Insurance
Terms and Conditions that will be submitted by the Forwarder to the Consignor upon
Consignor’s request, unless the Consignor is aware thereof. The Cargo insurance
applies only to the value of the shipment at the time and place of taking it over for
transport.



XI.

XIl.

Vyssia moc

Ziadna zo zmluvnych stran nebude povaZovana za poruujicu svoje povinnosti
podla zasielatelskej zmluvy alebo nebude inak zodpovedna druhej zmluvnej strane
za Skodu alebo za neplnenie, Ciastocné neplnenie alebo za omeskanie s plnenim
svojich povinnosti podfa zasielatefskej zmluvy (inych ako omeSkanie s platenim
akejkolvek sumy podla zasielatelskej zmluvy),a to v rozsahu v ktorom je takéto
porusenie spdsobené udalostou vy$Sej moci. Ak plneniu povinnosti niektorej
zmluvnej strany podla zasielatelskej zmluvy brani udalost’ vy$$ej moci, termin na
plnenie tychto povinnosti bude odloZeny po celt dobu zodpovedajucu omeskaniu
spbsobenému udalostou vys8ej moci. Dotknuté strana je povinna pokracovat
s plnenim zasielatel'skej zmluvy okamzite po ukonceni udalosti vy$8ej moci.

V pripade vy$Sej moci, za predpokladu, Ze Zasielatel je schopny plnit svoje
povinnosti avSak len s dodato€nymi nakladmi, potom tieto dodato¢né naklady
hradi Prikazca. Dodato¢né naklady Zasielatel oznami vopred a Prikazca méze bud
zrusit' prikaz na dotknuté sluzby alebo tieto akceptovat s Uhradou dodato¢nych
nakladov, pricom vtom ktorom pripade Prikazca uhradi Zasielatelovi vSetky
naklady na vykon sluZieb a ich zruenie.

Ostatné dojednania

Pravne vztahy medzi Zasielatelom a Prikazcom sa riadia slovenskym pravnym
poriadkom. Pravne vztahy vyplyvajuce zo Zasielatelského prikazu a z tychto VOP
neupravené Zasielatelskym prikazom a/alebo tymito VOP platnymi pre zmluvné
vztahy medzi Prikazcom a Zasielatefom sa dalej riadia V3Seobecnymi
zasielatelskymi podmienkami Zvazu logistiky a zasielatelstva SR (VZP SR) a
ostatnymi predpismi platnymi v SR a medzinarodnymi zmluvami, ktorymi je SR
viazana (Dohovor OSN o namornej preprave tovaru - Hamburské pravidla, platné
pre namornu dopravu; Dohovor o zjednoteni niektorych pravidiel pre medzinarodnu
letecku dopravu - Montrealska dohoda, platna pre letecki dopravu; Dohovor o
medzinarodnej Zzelezni¢nej doprave - COTIF, platny pre zZelezni¢ni dopravu;
Dohovor o prepravnej zmluve v medzinarodnej cestnej nakladnej doprave - CMR,
platny pre cestni dopravu).Prikazca predlZzuje Zasielatelovi premli€aciu lehotu pre
naroky Zasielatela vyplyvajuce zo Zasielatelského prikazu a/alebo tychto VOP na
dobu 10 rokov od doby splatnosti naroku.

XI.

XIl.

Force Majeure

Neither of the parties will be held responsible for violation of its obligations under
Shipment Agreement or will not be otherwise held liable to the other party for any
damage or failure to perform, partial failure to perform or for any delay in fulfillment of
its obligations under Shipment Agreement (other than delay with payment of any
amount under Shipment Agreement), in the extent such violation results from any
event of force majeure. If fulfillment of the obligations by either party under Shipment
Agreement is prevented by an event of force majeure, the date of fulfillment of such
obligation will be postponed for the whole period corresponding to the delay resulted
from the event of force majeure. The affected party is obligated to continue in
performance of the Shipment Agreement immediately upon the end of the event of
force majeure.

In the event of force majeure, provided the Forwarder is capable to fulfill its
obligations, however, only with additional costs, then such additional costs shall be
paid by the Consignor. The additional costs will be notified by the Forwarder in
advance, and the Consignor may either cancel the order for the relevant services or
to accept them with payment of the additional costs, and in either case the Consignor
shall reimburse the Forwarder for all costs for performance of the services and
cancellation thereof.

Other Covenants

Any legal relationships between the Forwarder and the Consignor shall be governed
by the Slovak law. Any legal relationships arising from the Shipment Order and from
these GCTC, that are not regulated by the Shipment Order and/or these GCTC
applicable for the contractual relationships between the Consignor and
the Forwarder, shall be governed also by the General Forwarding Terms and
Conditions of the Association of Logistics and Freight Forwarding of the Slovak
Republic (GSTC SR), and the other regulations applicable in the Slovak Republic,
and the international conventions which are binding for the Slovak Republic (the UN
Convention of Maritime Transport of Goods — Hamburg Rules applicable for carriage
by sea; Convention for the Unification of Certain Rules for International Carriage by
Air - Montreal Convention applicable for carriage by air; Convention concerning
International Carriage by Rail - COTIF, applicable for carriage by railway; Convention
on the Contract for the International Carriage of Goods by Road - CMR applicable for
carriage by road). The Consignor extends for the Forwarder the time limitation for the
Forwarder’s claim arising from the Shipment Order and/or of these GCTC for the
period of 10 years of the due date of the claim.

—_—
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XIII.

“Prikazca prehlasuje, Ze osobné Udaje tretich osdb ziskal v stilade s NARIADENIM
(EU) &. 2016/679 EUROPSKEHO PARLAMENTU A RADY zo diia 27. aprila 2016 o
ochrane fyzickych os6b pri spracovani osobnych udajov a o volnom pohybe
takychto udajov, ktorym sa zruSuje smernica 95/46/ES (vSeobecné nariadenie o
ochrane osobnych udajov), poskytol tretim osobam vSetky informéacie podfa tohto
nariadenia a splnil vSetky a akékolvek povinnosti vyplyvajuce z tohto nariadenia
tak, aby tieto udaje mohol poskytnut zasielatelovi a aby zasielatel mohol riadne
plnit svoje povinnosti a uplatfiovat prava vyplyvajuce zo zasielatefskej zmluvy
alebo zasielatelského prikazu. V pripade, ak by sa prehlasenie prikazcu podla
predchadzajucej vety preukazalo ako nepravdivé, alebo zavadzajuce, prikazca je
povinny zasielatelovi nahradit v plnom rozsahu Skodu a odSkodnit ho za akukolvek
vzniknuty ujmu.”

Ak v dbsledku poruSenia zmluvnych a/alebo zakonnych povinnosti Prikazcu alebo
v dosledku iného konania/nekonania alebo opomenutia Prikazcu vznikne
Zasielatelovi Skoda resp. bude musiet vynalozit vydavky, ktoré by inak vynalozit
nemusel, Prikazca sfubuje odSkodnit Zasielatela a nahradit Zasielatelovi vSetky
Skody, naklady a vydavky, a to najneskér do 15 dni od doru€enia pisomnej vyzvy
Zasielatela Prikazcovi. Tento sfub Prikazcu pretrva ipo ukonéeni ucinnosti
zasielatelskej zmluvy/tychto VOP.

Prikazca nie je opravneny proti ndrokom Zasielatela voc€i Prikazcovi jednostranne
zapocditat akékolvek svoje naroky voci Zasielatelovi.

Prikazca je opravneny postupit naroky vocli Zasielatelfovi vyplyvajuce zo
Zasielatelského prikazu / tychto VOP alebo suvisiace so Zasielatelskym prikazom
/tymito VOP len s predchadzajucim pisomnym suhlasom Zasielatela.

Ak su medzi Zasielatefom a Prikazcom uzavreté dve alebo viac zmluv tykajucich
sa jedného predmetu, potom kazda z tychto zmluv plati samostatne a novSia
nerusi zmluvu starSiu, pokial to nie je vyslovne dohodnuté, pretoZe Prikazca méze
mat viac typov prevadzkarni a na niektoré z nich uzatvarat osobitné zmluvy. V
pochybnostiach je rozhodujuce miesto plnenia.

Zavaznost', platnost’, t€¢innost’ a zmeny VOP, prilohy

Zavaznost - Pokial' si zmluvné strany v zmluve dohodnu upravu odliSnu od tychto
VOP, plati tprava v zmluve.

Platnost a uc¢innost - VOP platia a su u¢inné po celt dobu trvania zmluvného
vztahu medzi Zasielatelom a Prikazcom a tieZ po jeho skonéeni az do uplného
vyrovnania vSetkych narokov z neho vyplyvajucich.

Zmeny — Zasielatel sa zavazuje zverejhovat aktualnu verziu VOP vratane priloh,
tj. verziu so zapracovanymi zmenami, na svojich web strankach (link:
http://www.dhl.sk/). Pokial Zasielatel vykona zmenu tychto VOP, zverejni novu
verziu VOP na svojich webovych strankach, pricom tato zmena vstupi do uc€innosti
15-ty den po jej zverejneni; datum nadobudnutia u€innosti musi byt v novej verzii
VOP vyznaCeny. Ak Prikazca nesuhlasi so zmenou VOP, je povinny pisomne
oznamit' Zasielatelovi, Ze zmeny VOP neprijima a to najneskér do dria ucinnosti
zmeny. Ak sa Zasielatel a Prikazca nedohodnu inak, je kazda zo stran opravnena
ukongit zavazkovy vztah doru¢enim pisomného oznamenia o ukonéeni zmluvného
vztahu druhej zmluvnej strane. Ak Prikazca neoznami Zasielatelovi pisomne do
dfiia ucinnosti zmeny VOP svoj nesuhlas so zmenou VOP, plati, Ze so zmenou

XIII.

“Consignor declares that Consignor has obtained Third-Party Personal Data
inconformity with REGULATION (EU) 2016/679 OF THE EUROPEAN PARLIAMENT
ANDOF THE COUNCIL of 27 April 2016 on the protection of natural persons with
regard to the processing of personal data and on the free movement of such data,
and repealing Directive 95/46/EC (General Data Protection Regulation), that
Consignor has provided to third parties all information under the Regulation above
and discharged any and all obligations laid down by the Regulation above so that
Consignor could provide such data to Forwarder and Forwarder could duly discharge
its obligations and exercise the rights arising from the Shipment Agreement or
Shipment Order. Should Consignor's declaration under the previous sentence prove
to be untrue or misleading, Consignor shall be obliged to compensate Forwarder for
the damage in full and indemnify Forwarder against any harm incurred.”

If, due to violation of any contractual and/or legal obligations by the Consignor or due
to any other action/failure to act or omission by the Consignor, the Forwarder incurs
any damage or is obligated to incur any expenses which would otherwise not be
incurred, the Consignor commits himself to indemnify the Forwarder and hold the
Forwarder harmless against all damage, costs, and expenses, no later than within 15
days following a Forwarder’s written notice to the Consignor. That Consignor’s
commitment shall survive also upon termination of the Shipment Agreement/these
GCTC.

The Consignor is not authorized to unilaterally set-off any of its claims to the
Forwarder against the Forwarder’s claims to the Consignor.

The Consignor is entitled to assign any claims to the Forwarder arising from the
Shipment Order/these GCTC or related to the Shipment Order/these GCTC solely
with a Forwarder’s prior written consent.

If more two or more agreements relating to one object are concluded between the
Forwarder and the Consignor, then each of such agreements shall apply on separate
basis, and any later agreement shall not make the prior agreement null and void,
unless expressly agreed, because the Consignor may have several types of
establishments and may conclude separate agreements for some of them. In case of
doubt, the place of performance shall be of essence.

Binding Character, Validity, Force, and Amendments to GCTC, Attachments

Binding character — If the parties agree in the agreement on any provisions which
shall differ from these GCTC, the provisions of the agreement shall prevail.

Validity and force — The GCTC shall be valid and in force during the whole term of
the contractual relationship between the Forwarder and the Consignor, and they shall
survive the termination thereof until full settlement of all claims arising therefrom.
Amendments — The Forwarder agrees to publish the current version of GCTC
including the attachments thereto, i.e. the version with implemented amendments, on
its web sites (link: http://www.dhl.sk/). If the Forwarder amends these GCTC and
publishes a new version of GCTC in its web sites, the amendment comes into force
on the 15" day following publication thereof; the date of coming into force must be
determined in the new version of GCTC. If the Consignor disapproves of the
amendment to the GCTC, the Consignor is obligated to notify the Forwarder of the
disapproval in writing at latest until the amendment effective date. Unless the
Forwarder and the Consignor agree otherwise, they are entitled to terminate their



http://www.dhl.sk/
http://www.dhl.sk/

VOP suhlasi a vzajomné vztahy sa budu odo dria u€innosti zmeny riadit
zmenenymi VOP.

4. Tieto VOP su vyhotovené v slovenskej a anglickej jazykovej verzii. Anglicka
jazykova verzia je len orientaéna a v pripade sporu medzi slovenskou a anglickou
jazykovou verziou, mé slovenska jazykova verzia tychto VOP prednost.

Priloha &. 1: Vzor Zasielatel'ského prikazu

Priloha €. 2: Obsahové udaje objednavky Zasielatelského prikazu
V Senci, diia 24.8.2018

Uginné od: 1.10.2018

Verzia: 03

mutual commitments by serving a written notice of termination to the other party. In
case the Consignor fails to notify the Forwarder at latest until the amendment
effective date of the disapproval of the amendment to the GCTC, the Consignor shall
be deemed giving consent to the amendment and the mutual relationships between
the Forwarder and the Consignee shall as of the amendment effective date conform
to the amended GCTC.

4. These GCTC are executed in English and Slovak language version. English
language version is for reference only and in case of any disagreement between the
Slovak and English language version, the Slovak version of these GCTC has priority.

Attachment No. 1: Model Shipment Order
Attachment No. 2: Information to be given in the Shipment Order

Senec, date 24.8.2018
Effective from: 1.10.2018

Version: 03



Priloha €. 1: Vzor Zasielatelského prikazu Attachment No. 1: Model Shipment Order

DHL Logistics (Slovakia) s.r.o.,
divizia DHL Global Forwarding
Diafnitna 2, SK - 903 01 Senec
Letisko M. R. Stefénika, Bratislava
31354467

SK 2020317805

4.5 Rozmery zasielky
(d x¥xv) (em)

Za prikazcu: Za zasielatela:

14.1 Meno: 14.5 Meno:

14.2 Pracovné zaradenie: 14.6 Pracovné zaradenie
14.3 Miesto, ddtum: 14.7 Miesto, détum:

14.4 Podpis a petiatka: 14.8 Podpis a petiatka:




Priloha ¢. 2: Obsahové udaje objednavky Zasielatelského prikazu

1.

N

Prikazca
1.1 Nazov spolo¢nosti
1.2 Sidlo spolo¢nosti
1.3 ICO
14 IC DPH
1.5 Vase c¢islo objednavky
1.6 Vase referencné ¢islo
1.7 Kontaktna osoba
1.8 Tel., Fax.
1.9 E-mail
Udaje o Zasielatelovi (DGF SK)
Druh dopravy
3.1 Pri namornej doprave ziadame vystavit’
Udaje o zasielke
4.1 Druh tovaru
4.2 HS kod
4.3 Pocet SLAC
4.4 Mnozstvo a druh vonkajSieho balenia
4.5 Rozmery zésielky (d x s X V)
4.6 Objem spolu
4.7 Hmotnost zasielky
4.8 Hodnota zasielky spolu /EUR/
4.9 Nebezpecny tovar
4.10 UN kod latky
4.11 Skazitelny tovar
4.12 Stohovatel'ny tovar
Dopliujuce informacie o stohovatelnosti
4.13 Chladeny tovar
4.14 Pozadovana prepravna teplota
4.15 Mrazeny tovar
4.16 Pozadovana prepravna teplota
4.17 Krehky tovar vyzadujici zvlastnu manipuldciu
4.18 Dalsie in3trukcie potrebné k preprave tovaru
Miesto nakladky
5.1 Nézov spolo¢nosti
5.2 Adresa
5.3 Kontaktna osoba
5.4 Tel., Fax., Email
5.5 Datum nakladky, od-do
Miesto vykladky
6.1 Néazov spolo¢nosti
6.2 Ulica, ¢.
6.3 Kontaktna osoba
6.4 Tel., Fax., Email
6.5 Datum vykladky, od-do
Prijemca zasielky
Pokyny na colné vybavenie Zasielatelom

Attachment No. 2: Information to be given in the Shipment Order

1.

n

Consignor
1.1 Name of the company
1.2 Registered office of the company
1.3 ID number
1.4 VAT number
1.5 Your order number
1.6 Your reference number
1.7 Contact person
1.8 Tel., Fax.
1.9 E-mail
Information on the Forwarder (DGF SK)
Type of transport
3.1 In case of carriage by sea, we request to issue
Information on the shipment
4.1 Type of goods
4.2 HS code
4.3 Number of SLAC
4.4 Volume and type of external package
4.5 Size of the shipment (L x W x H)
4.6 Total volume
4.7 Weight of the shipment
4.8 Value of the shipment, total /EUR/
4.9 Dangerous goods
4.10 UN code of the substance
4.11 Perishable goods
4.12 Stacking goods
Supplementary information on stacking
4.13 Cooled goods
4.14 Required transport temperature
4.15 Frozen goods
4.16 Required transport temperature
4.17 Fragile goods requiring special handling
4.18 Other instructions required for transport of goods
Place of loading
5.1 Name of the company
5.2 Address
5.3 Contact person
5.4 Tel., Fax., Email
5.5 Date of loading, from-to
Place of unloading
6.1 Name of the company
6.2 Street, No.
6.3 Contact person
6.4 Tel., Fax., Email
6.5 Datum of unloading, from-to
Consignee of the shipment
Instructions for customs clearance by the Forwarder



10.
11.
12.

13.

14.

8.1 Colné vybavenie tovaru — export

8.2 Colné vybavenie tovaru — import

8.3 Instrukcie na colné vybavenie

8.4 Colnica vystupu z EU (export)

8.5 Colnica ur¢enia (Import)

Pozadujeme uzavriet’ poistenie zasielky pri preprave

9.1 Na zéklade tovarovej faktury €.

9.2 Poistné rizika

9.3 Trvanie poistenia

Dokumentarny akreditiv

Dodacia podmienka, dohodnuté miesto, vydanie incoterms

Odplata za obstaranie prepravy a platobné podmienky

12.1 Zasielatel'ska odplata

12.2 Cislo cenovej ponuky

12.3 Doba splatnosti faktiry (pocet dni odo diia vystavenia faktury za obstaranie
prepravy)

12.4 Doba splatnosti faktiry iné:

Povereny zastupca Prikazcu pre vyziadanie dodatoénych pokynov, jeho dostupnost’,

telefonne Cislo, email

Overenie

14.1 Meno

14.2 Pracovné zaradenie

14.3 Miesto, datum

14.4 Podpis a peciatka

10.
11.
12.

13.

14.

8.1 Customs clearance of goods — export

8.2 Customs clearance of goods — import

8.3 Instructions for customs clearance

8.4 Customs Office of Exit from EU (export)

8.5 Customs Office of destination (Import)

We request to contract insurance of the shipment during transport

9.1 Under the goods invoice No.

9.2 Insurance risks

9.3 Term of insurance

Documentary Letter-of-Credit

Delivery term, agreed place, issue of Incoterms

Remuneration for assignment of transport and terms of payment

12.1 Remuneration for shipment

12.2 Price offer number

12.3 Maturity of the invoice (days of the date of issue of the invoice for assignment of
transport)

12.4 Maturity of the invoice, other:

Consignor’s authorized representative for requesting additional instructions, his

availability, telephone number, email

Verification

14.1 Name

14.2 Working position

14.3 Place, date

14.4 Signature and seal



