
UNCLASSIFIED (PUBLIC)

Cost
Highly economical solution up to 4.4 lbs., ideal 
for lower value items

Simplicity
One-time easy integration with minimal data 
and customs complexities

Diversification
We leverage several postal networks to minimize 
the risk of disruption in service or cost

Visibility
Milestone tracking on major movements in 
the U.S. Abroad visibility ends once the item 
arrives in the destination country

Breadth of Coverage
Shipping to more than 220 countries and 
territories around the world, set it and forget it

DHL eCOMMERCE

PACKET INTERNATIONAL

DHL eCommerce – Excellence. Simply delivered.

DHL Packet International is designed to simplify your 
international shipping experience. It is ideal for 
merchants with lightweight packages looking for a 
cost-effective delivery service to all markets of the 
world.

DHL PACKET INTERNATIONAL BENEFITS IN A 
NUTSHELL:

4-8
Business Days

Arrival in destination country

Weight Up to 4.4 lbs.

Dimensions
Maximum: Length + Width + Height = 36”, 
Each side = 24”

Minimum: Length = 6”, Width = 4”

Limitation 
of Liability $13.00/lb. or the declared value of the item

Customs 
Clearance

DDU (Delivered Duty Unpaid) and Taxes 
paid upon delivery 

Maximum Aggregate Value: 1,000 USD

Exceptions to Maximum Aggregate Values: 
Australia – 2,000 AUD, Canada – 2,500 USD, 
China – 1,000 CNY, Germany – 1,000 EUR, New 
Zealand – 1,000 NZD, UK – 900 GBP
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