
UNCLASSIFIED (PUBLIC)

DHL eCOMMERCE

PARCEL INTERNATIONAL STANDARD

Breadth of Coverage
Shipping to more than 220 countries and 
territories around the world, set it and forget it

DHL eCommerce – Excellence. Simply delivered.

DHL Parcel International Standard offers affordable 
shipping to over 220 countries and territories of the 
world, providing the ideal balance of affordability 
and visibility. 

DHL PARCEL INTERNATIONAL STANDARD 
BENEFITS IN A NUTSHELL:

Simplicity
One-time easy integration with minimal data 
and customs complexities

Cost
Allows you to go international with a great 
experience without breaking the bank

Diversification
We leverage several postal networks to 
minimize the risk of disruption in service or 
cost

Visibility
Full tracking inclusive with final delivery scan 
to 55+ key countries

4-8
Business Days

Europe & Canada

8-14
Business Days

Rest of World

Weight Up to 44 lbs. (Up to 66 lbs. to Canada)

Dimensions

Maximum: Length + Girth = 118”, 

Length = 47”, Width = 24”, Height = 24”

Minimum: Length = 6”, Width = 4”

Protection Up to 100 USD Shipment Value Protection 

Customs 
Clearance

DDU (Delivered Duty Unpaid) and Taxes 
paid upon delivery 

Maximum Aggregate Value: 1,000 USD

Exceptions to Maximum Aggregate Values: 
Australia – 2,000 AUD, Canada – 2,500 USD, 
China – 1,000 CNY, Germany – 1,000 EUR, 
New Zealand – 1,000 NZD, UK – 900 GB

PRODUCT SPECIFICATIONS

FOR FURTHER INFORMATION

Visit our website at dhl.com/ecommerce-us.

https://www.dhl.com/us-en/home/ecommerce-solutions.html
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