
UNCLASSIFIED (PUBLIC)

Weight Up to 15 lbs.

Dimensions

Length: 6” - 27” maximum

Height: 3” – 17” maximum 

Thickness: 0.25” – 17” maximum

Protection 100 USD Limitation of Liability

Notes

Parcels exceeding 50” in 
Length + Girth  (L + 2W + 2H) 
will incur additional charges.

Parcels exceeding 84” in Length + Girth do not 
conform with USPS machinability requirements 
and will be returned to customer

Qualified 
Mail

Meets requirements in DMM263.3.0
• Permanently bound
• 90% imprinted

Does not contain First-Class Content 
(DMM333.2.0)
• Bills or statements (product invoice allowed)
• Personal information
• Handwritten material
Must not contain Hazmat

Looking to send marketing or editorial materials, or anything that is stapled, glued, stitched or 
spiral-bound? If one or several together weigh under 15 lbs., ship them with DHL SmartMail Bound 
Printed Matter™. 

DHL eCOMMERCE

SMARTMAIL BOUND PRINTED MATTER

RELY ON THE POWER OF OUR NETWORK

DHL SmartMail Bound Printed Matter is a full-service mail 
solution with a quality-controlled process that moves your 
items with precision. After picking up your materials, we 
sort and process them at one of our nationwide 
distribution centers, transfer them to the destination 
postal facility and insert them deep into the postal stream. 
This efficient process allows for greater control and 
visibility. 

A SOLUTION FOR ALL YOUR NEEDS

DHL eCommerce has multiple service levels to meet your 
every business need. These services balance transit time 
and cost, allowing you to choose the best option for your 
business.

2-5 3-8
Avg. Transit Days Avg. Transit Days

Expedited Ground

PRODUCT SPECIFICATIONS

KEY FEATURES

 Full tracking visibility via Customer Web Portal
 No delivery area or residential surcharge 
 Flexible pick-up times
 Estimated Day of Delivery (EDD)

Consult the Domestic Mail Manual (DMM) and the USPS Customer Support 
Rulings for complete descriptions on qualified automated Bound Printer Matter.

DHL eCommerce – Excellence. Simply delivered.

FOR FURTHER INFORMATION

Visit our website at dhl.com/ecommerce-us.

https://www.dhl.com/us-en/home/ecommerce-solutions.html
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