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DHL ECOMMERCE GENERAL TERMS AND CONDITIONS -
DOMESTIC TRANSPORT AND DELIVERY SERVICES IN VIETNAM
DIEU KHOAN VA DPIEU KIEN CHUNG DHL ECOMMERCE —
DICH VU GIAO NHAN VA VAN CHUYEN TRONG NUGC O VIET NAM

DEFINITIONS

DINH NGHIA

Unless the context of this GTC otherwise provides, the following words and terms
herein shall have the meaning as follows:

Trir khi ngdr canh cda Théa Thuén chung nay c6 qui dinh khéac, céac ttr va thuat ngr
dwéi dady cua Théa Thudn nay cé nghia nhw sau:

“DHL eCommerce” means Branch of DHL Supply Chain (Vietnam) Transportation
JSC in Ho Chi Minh City, who is duly authorized to sign this GTC and the relevant
agreements by DHL Supply Chain (Vietnam) Transportation JSC under the
applicable laws and regulations.

“DHL eCommerce” c6 nghia la Chi nhanh Cong ty C6 phan Chudi Cung Ung Vén
Tai DHL (Viét Nam) tai Tp. Hé Chi Minh, bén duwoc Cong ty Cé phan Chudi Cung
Ung Van T&i DHL (Viét Nam) dy quyén hop |é ky Théa Thudn Chung nay va cac
théa thuén lién quan theo ludt va céc quy dinh dwoc ap dung.

“E-Commerce Related Services” mean E-Facilitation and E-Fulfillment Services as
offered by DHL eCommerce.

“Dich Vu Lién Quan Dén Thuong Mai Dién Ti” c6 nghia la Dich Vu H6 Tro Dién T
va Djch Vy Thyc Hién Dién Ter do DHL eCommerce cung cép.

“E-Facilitation Services” include but is not limited to web-shop or store management,
including program and order management services as well as operation and
maintenance of customer’s web-shop or store, including product listing, online sales,
customer relationship management, customer service support and coordination of
contacts with third party service providers as individually agreed between the Parties.

“Dich Vu H& Tro Dign Ti¥” bao gom nhung khong glm han céc djch vu quan ly cira
hang hodc ci¥a hang truc tuyén, gém céc dich vu quan Iy chuong trinh va dat hang
cling nhwr van hanh va bao tri ctra hiéu hodc ctva hang dién tir cia Khach Hang, bao
gdm danh sach san phdm, ban hang truc tuyén, quan Iy quan hé Khach Hang, hé
tror dich vu Khach Hang va phéi hop lién hé véi cac nha cung cép dich vu bén thir ba
theo théa thuén riéng gidka cac Bén.

“E-Fulfillment Services” include but is not limited to storage and fulfillment services
as individually agreed between the Parties.

“Dich Vu Thuc Hién Dién T bao gédm nhung khéng giéi han cac dich vu luu triv va
thye hién theo théa thudn riéng gidka cac Bén.

“GTC” means these General Terms and Conditions of DHL eCommerce.

“Théa Thudn Chung” ¢ nghia la cac Piéu khoan va diéu kién chung quy dinh tai ban
théa thuan nay cda DHL eCom-merce.

“Recipient” means the addressee to whom the Shipment is sent.

“Nguoi Nhan” ¢é nghia 1a nguéi nhan & dia chi ma Buwu Gii sé g dén.

“Parties” refers to Sender and DHL eCommerce, and “Party” refers to each of Sender
and DHL eCommerce.

“Céc Bén” c6 nghia la Nguoi Gui va DHL eCommerce, va “Bén” duwoc hidu la mét
bén Nguoi Gii hodc DHL eCommerce.

“Sender” means the party receiving delivery services from DHL eCommerce in
accordance with a respective agreement.

“Nguoi Gii” ¢6 nghia la bén nhén djch vu giao nhdn ter DHL eCommerce theo mét
théa thuén twong dmg.

“Shipment” means one or more mail or parcel items containing goods or press items
or dialogue marketing material or other lawful items or materials which the Sender
hands over to DHL eCommerce, and which may be transported and delivered by any
means of transport selected by DHL eCommerce, whether by air, road or any other
means of transport. Each such shipment is transported under limited liability pursuant
to these GTC.

“Buwu GGi” c6 nghia la mét hodc nhiéu thu hodc géi, kién chira hang hoa hodc bao
chi hoac tai liéu tiép thj hodc cac méat hang hodac tai liéu hop phép khdc ma Ngusi
G giao cho DHL eCommerce dé van chuyén va giao nhén theo phuong thirc van
chuyén cda DHL eCommerce, c6 thé bang duwong hang khéng, duong bé hay bét ky
phuong thikc van tai nao khac. Méi Buu G nhu vay duwoc vén chuyén theo gisi han
trach nhiém quy dinh trong Théa Thudn nay.

“Prohibited Goods” have the meaning as defined in Section 4 of these GTC.

“Hang C4m” c6 nghia nhw dwoc dinh nghia tai Muc 4 cdia Théa Thuan nay.

SCOPE

PHAM VI

These GTC shall apply to all agreements between DHL eCommerce and the Sender
regarding the domestic transport and delivery of Shipments and any possible
ancillary E-Commerce Related Services, unless otherwise agreed in writing by DHL
eCommerce.

Théa Thudn nay duoc ap dung cho t4t ca cac thda thudn giita DHL eCommerce va
Nguoi G vé viéc van chuyén va giao trong nuwoc cac Buu G va cac Djch Vu Lién
Quan Bén Thuong Mai Bién Tt phu tro bt ky nao, trir khi cé thod thudn khac bang
vén ban cia DHL eCommerce.

DHL eCommerce Solutions Vietnam
Ward, Binh Tan District, HCM city, Vietnam
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This DHL ‘s General Terms & Conditions is incorporated into Agreement.
Diéu kién & diéu khodn chung cta DHL duoc xem la mét phén cda Hop déng .

As a part of the E-Commerce Related Services, DHL eCommerce may provide links
to websites operated by third parties. DHL eCommerce is not responsible for the
collection or processing of personal data or the operation or contents of such third
party sites. Users should check the terms of use and privacy policies of such
websites prior to use.

La mét phan cda Djch vu Lién Quan Dén Thuong Mai Dién Tir, DHL eCommerce c6
thé cung cép dwong dan dén céc trang dién tir cta bén thi» ba. DHL eCommerce
khong chju trach nhiém trong viéc thu thap hoac x ly di¥ liéu ca nhan hodc viéc hoat
déng hodc néi dung cda cac trang web ciia bén thir ba dé. Nguwsi diing nén kiém tra
cac diéu khoan st dung va chinh séch bdo mét cda céc trang dién ti do truéc khi
st dung.

The Sender agrees to be bound by the GTC at the time of account opening. Any
revisions to the GTC will be posted at www.dhl.com or may be obtained from DHL
eCommerce directly upon request. The Sender's continued use of DHL e-
Commerce’s services including but not limited to transport and delivery of Shipments,
E-Commerce Related Services or of any DHL eCommerce website shall constitute
the Sender’s agreement to the revised version of the GTC, and the Sender also
agrees to abide by the terms of use and privacy policy posted at www.dhl.com.
Nguoi Gii déng y chiu sw rang budc cta Théa Thudn Chung nay vao thoi diém mé
tai khodn nguoi dung. Bét ky viéc sira déi nao déi véi Théa Thudn Chung nay sé
duwoc dang tai www.dhl.com hoéc c6 thé nhan dwoc truc tiép ttr DHL eCommerce
theo yéu cdu. Viéc Nguoi Gui tiép tuc st dung cac dich vu cta DHL eCommerce
bao gom nhung khdng gi6i han viéc van chuyén va giao nhén cac Buu GUH, cac Djch
Vu Lién Quan Den Thuong Mai Pién Ti hodc cda bét ci trang dién t ndo cda DHL
eCommerce sé cdu thanh théa thudn dong y cia Ngudi G déi véi ban diéu chinh
clia Théa Thudn Chung, va Nguwoi Gii ciing déng y tuén theo céac diéu khodn st
dung va chinh sach bdo mét dwoc dang tai www.dhl.com.

The Sender’s general terms and conditions shall not apply and are herewith explicitly
excluded, even if DHL eCommerce has accepted the Shipment without any express
objection. Any terms and conditions which amend or modify these GTC shall be
agreed in writing between the Parties.

Céc diéu khodn va diéu kién chung cda Ngudi Gui sé khong duoc ap dung va theo
day duoc loai trir mét cach rd rang, ngay ca khi DHL eCommerce da chép nhan Buu
Gui ma khong thé hién sw phan déi nao. Bét ky diéu khodn va diéu kién diéu chinh
hodc stra déi Théa Thuan Chung nay phai duoc sw déng y bang van ban gidra cac
Bén.

AGREEMENT AND SERVICES

THOA THUAN VA CAC D/CH VU

Contracts regarding transport and delivery of Shipments are concluded between the
Sender and DHL eCommerce, either in written form or by way of hand-over of the
Shipment and acceptance of the same for transport and delivery in accordance with
these GTC.

Cac hop dong vé viéc van chuyén va giao cac Buu Giri duoc ky két giika Nguoi G
va DHL eCom-merce, ca vé hinh thiic bdng vdn ban hodc béng viéc chuyén giao
Buu Gui va chép nhén viéc chuyén giao dé dé van chuyén va giao hang theo Théa
Thuén Chung nay.

DHL eCommerce accepts Shipments for transport and delivery from the Sender at
the sites of DHL eCommerce, or picks up such Shipments at agreed sites of Sender,
in order to deliver such Shipments to the Recipient directly or have them delivered
by another service provider.

DHL eCommerce déng y van chuyén va giao nhan Buu Gui tir Nguoi Gui tai cac dia
diém cdia DHL eCommerce hodc nhan cac Buu Gui do tai cac dia diém da duwoc
Ngudi Gii ddng y, dé chuyén truc tiép céc Buu Gui d6 dén Nguwéi Nhan hodc chuyén
cho ho théng qua mét nha cung cép dich vu khac.

The Sender shall label the Shipment correctly and provide all necessary details to
enable DHL eCommerce to perform the services including transport and delivery,
settling of damages claims and/or return of the Shipment, as the case may be.
Nguoi GUWi sé dan nhén Bwu Gti mét cach chinh xac va cung cap tét ca cac chi tiét
can thiét dé DHL eCommerce 6 thé thyc hién cac dich vu bao gom véan chuyén va
giao hang, gidi quyét yéu cdu béi thuong thiét hai va/hodc chuyén hoan Buu G,
tay tirng trwomg hop.

DHL eCommerce will accept special instructions from the Sender for Shipments only
if these instructions are notified in the agreed form or in a separate agreement
between the Parties. DHL eCommerce is not obliged to comply with any special
instructions if these are issued only after the Shipment has been handed over for
transport and delivery.

DHL eCommerce chdp nh4n céc huéng dén dic biét cla Buu Gui tir Nguoi Gai chi
khi cac huéng dén nay duoc thdong béo theo hinh thire d& duoc théa thuan hodc
theo mét thoa thudn riéng giita cac Bén. DHL eCommerce khong bat budc phéi tuan

Hotline: 1900 6550 Mail: cs-ecom.vn-dom@dhl.com
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tha bat ky huéng dén dac biét nao néu huéng dan dé duoc |ap ra sau khi Buu Gui
da duoc chuyén giao dé van chuyén va giao hang.

The Sender agrees to all routing and diversion, including the possibility that the
Shipment will be transported via intermediate stops, at the sole and absolute
discretion of DHL eCommerce.

Nguoi Gii déng y véi tét ca viéc dinh tuyen va chuyén huéng, bao gém ca kha nang
Buu Gii sé duoc van chuyén qua céc diém dimg trung gian, theo quyét dinh duy
nhét va tuyét déi ctia DHL eCommerce.

SHIPMENTS

BUU GU1

DHL eCommerce shall not undertake the transport and delivery of any Shipment
which contains Prohibited Goods (as defined below). Prohibited Goods include, but
are not limited to the items listed below, and as may be updated from time to time by
DHL eCommerce (the latest updated list is available at www.dhl.com):

DHL eCommerce sé khdng tién hanh van chuyén va giao bét ky Buu G nao co
chira Hang Cém (nhw duoc dinh nghia duéi day). Hang Cdm bao gém nhung khéng
gi¢i han la cac mat hang duoc liét ké dudi day va sé duwgc DHL eCommerce cap
nh4t theo ting thoi diém (danh séch cdp nhat méi nhét duoc dang tai www.dhl.com):
Shipments the content, external form, transportation or storage of which violates a
statutory prohibition or a prohibition by a public authority, in particular — but without
limitation — regulations regarding export, import or customs law of the countries of
origin, destination or transit, or goods for which special equipment (e.g. for
temperature-controlled goods), safety precautions or authorizations are required,;
Buwu G ma néi dung, hinh thic bén ngoai, viéc van chuyén hodc luu tri vi pham
diéu cdm cda ludt phap hodc bj cém béi mot co quan nha nuoc, cu thé 1a - nhung
khong gioi han - cac quy dinh vé xuét khau, nhap khéu hodc lut hdi quan cua nuéc
XU&t xt¢, nwére dén, hodc qua cdnh hodc hang hoa yéu cau c6 thiét bj dac biét (vidy
hang hoa kiém soat nhiét dg), duwoc yéu cau an toan hodc dy quyén;

Shipments or items the transportation of which is prohibited or is subject to special
restrictions under applicable laws and regulations;

Buu Gii hodc mat hang ma viéc van chuyén chiing bj cdm hodc cé nhing han ché
déac biét theo luét va cac quy dinh dwoc ap dung;

Shipments or items which are prohibited from circulation,
transmission by post under applicable laws and regulations;
Buu Gii hodc mat hang bj cdm luu théng, nhép khéu, xuét khdu, hodc van chuyén
theo duwdng bwu chinh theo luét va cac quy dinh dwoc ap dung;

Shipments the transportation and/or storage of which is subject to hazardous goods
regulations, including but not limited to goods that are not completely free from
restrictions under applicable laws and regulations;

Buu Gi ma viéc van chuyén valhodc lwu trik ching phai tuan thd céc quy dinh vé
hang nguy hiém, bao gém nhung khéng gi6i han déi véi hang hoa khéng hoan toan
bj han ché theo luat va céc quy dinh dwoc ap dung;

Shipments the content of which violates intellectual property rights, including forged,
counterfeit or unlicensed copies of products (brand and trademark piracy);

Buu Gii ma néi dung ctia ching vi pham quyén sé hiiu tri tué, bao gém hang nhéi,
hang gid hodc cac san phdm khéng cé gidy phép (vi pham ban quyén nhan hiéu
hodc thwong hiéu);

Shipments the content or external characteristics of which may cause death or injury
to or infection of persons or damage to property;

Buu Gii ma néi dung hodc céc déc diém bén ngoai cda ching cé thé gay ra ti vong
hodc thuwong tich hodc lay nhiém cho con nguéi hodc lam hw héng tai sén;
Shipments containing live animals or human remains; with the exception of
invertebrates if and where permitted under the provisions of applicable laws and
regulations;

Buu Gii chira déng vat séng hodc tro cot ngudi, ngoai trir dong vat khong xuong
séng chi khi duoc phép theo luat va cac quy dinh duwoc &p dung;

Shipments containing narcotics or intoxicants;

Buru gt c6 chira ma tly hodc chét kich thich;

Shipments containing cash or other methods of payment, precious metals, works of
art, jewelry, watches, precious stones or other valuables or securities (unless
otherwise agreed by DHL eCommerce in its sole and absolute discretion);

Buu Gui c6 chira tién mat hodc cac phuong tién thanh toan khac, kim loai quy, céac
tac pham nghé thuat, dé trang s, ddng hd, da quy hodc céc vét ¢ gia trj khac hodc
cé phiéu (trtr khi duoc déng y theo quyét dinh duy nhét va tuyét déi cda DHL
eCommerce);

Unfranked or insufficiently franked Shipments and Shipments transported or posted
with the intention of fraudulently obtaining the transport service Wlthout paying for it;
Buu G khéng duoc mién cudéc hodc chua di diéu kién dé mién cuéc hodc Buu
G dwoc van chuyén hodc chuyen phéat nhdm chd y Itra ddo dé huéng dich vu vén
chuyén ma khong phai tra tién;

Shipments that contain weapons, especially firearms, or parts thereof, imitation
weapons or ammunition; and

Buu Gui chiva vid khi, dac biét la sting éng, hodc cac b phan cda sing 6ng, vii khi
gia hodc dan duoc; va

Shipments which contain obscene or pornographic articles.

Buwu G chira ngi dung goi cam, khiéu dam.

The Sender warrants that the Shipment does not contain any Prohibited Goods and
has been correctly packaged and is appropriately protected. Notwithstanding any
other rights of DHL eCommerce, the Sender shall indemnify DHL eCommerce from
any liability for third-party claims resulting from the transportation or delivery of
Prohibited Goods or other inadmissible or unlawful goods. The contractual liability of
DHL eCommerce for its own conduct and that of its agents or subcontractors remains
unaffected.

import, export, or
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Nguoi G xac nhan réng Buu G khong chira Hang Cém va da dwoc déng goi ding
céch va duoc bdo quan hop ly. Bat ké cac quyén khac cda DHL eCommerce, Nguoi
Gui phai boi thurong cho DHL eCommerce triréc moi trach nhiém phép ly di véi cac
khiéu nai cda bén the ba do van chuyén hodc giao Hang Cém hodc cac hang héa
khéng duoc chdp nhan hodc khong hop phap. Trach nhiém thuc hién hop déng cia
DHL eCommerce va clia dai ly hodc nha thdu phu cia DHL eCommerce khong bj
anh hudng.

The Sender undertakes to indemnify DHL eCommerce promptly upon first demand
against any loss or damages arising out of any alleged third-party claims and any
other loss or damage that DHL eCommerce incurs as a result of the transportation
or delivery of the Prohibited Goods. The indemnity by the Sender shall also cover
the expenses incurred by DHL eCommerce in connection with the provision of
information, confiscation by the customs authorities or border seizure which are
required by law or have been ordered by a court or a government authority.

Nguoi Gii cam két béi thiong cho DHL eCommerce ngay khi c6 yéu cdu déu tién
ddi v6i bét ky tén thét hodc thiét hai nao phat sinh tir cac khiéu nai béi thuong cia
bén ther ba va bét ky tén that hozc thiét hai nao khac ma DHL phdi ganh chju do van
chuyén hodac giao Hang C4m. Khoan béi thurong cia Nguoi Guwi ciing Sé bao gdém
céc chi phi phat sinh cda DHL eCommerce lién quan dén viéc cung cap thong tin,
viéc bj co quan hai quan tich thu hodc thu gii theo phap lugt hoac theo Iénh cda toa
an hodc co quan nha nwéc.

If a Shipment contains Prohibited Goods or the Shipment — because of its nature
(size, format, weight, contents, etc.) or for other reasons — does not comply with
Section 4(2) above or with the other provisions of these GTC, DHL eCommerce shall
be entitled to:

Néu Buu Gli chiva Hang Cam hodc Buwu Gui - theo ban chét (kich c&, dinh dang,
trong lwong, ndi dung, v.v.) hodc vi céc ly do khac - khdng tuan thi Diéu 4(2) & trén
hoac cac quy dinh khac clia Théa Thuan Chung nay, DHL eCommerce c6 quyén:
refuse acceptance of the Shipment;

ter chéi chép nhén Buu Gii;

if the Shipment has already been handed over, return it or store it until its collection;
or

néu Buu Gt da duoc nhan chuyén giao, cé quyén trd lai hodc luu giik téi khi Buu
G do dwoc nhan lai; hoac

transport the Shipment without notifying the Sender and, if necessary and/or required
by law, to choose a different route (e.g. by road and sea instead of by air freight as
planned) and to invoice the Sender for any additional costs incurred as a result,
without incurring any liability to the Sender, Repcipient or any other third party.

vén chuyén Buwu Gt ma khéng théng bao cho Nguwoi Gui va, néu cén thiét va/hodc
phap lugt yéu cdu, lya chon mét tuyén dwong khac (vi du nhw bdng dudmg bé va
duong bién thay vi van chuyén bang duwong hang khong theo ké hoach) va xuét héa
don cho Nguoi Gii cho moi chi phi phat sinh thém, ma khéng phat sinh bét ki trach
nhiém nao véi Nguoi G, Nguoi Nhan hodc bét ki bén ther ba.

DHL eCommerce shall also be entitled to exercise the rights referred to in the
paragraph above if it suspects that the Shipment contains Prohibited Goods or that
there are any breaches of contract and the Sender fails to comply with DHL
eCommerce’s request to supply information.

DHL eCommerce ciing c6 quyén thuc hién cac quyén quy dinh tai doan trén néu
nghi ngé Buu G chira Hang C4m hodc c6 bét ky vi pham hop ddng nao va Nguoi
Gui khong tuan theo yéu cdu cung cép thong tin cda DHL eCommerce.

DHL eCommerce is not obliged to check whether a Shipment contains Prohibited
Goods. However, DHL eCommerce shall be entitled to open a Shipment and to
inspect the contents if it suspects that the Shipment contains Prohibited Goods. In
addition to the foregoing, DHL eCommerce has the right to open and inspect a
Shipment without notice for security or customs or other valid reasons. Further, DHL
eCommerce carries out regular checks in accordance with the applicable statutory
aviation security regulations and if goods which may not be transported by air are
found, or if there is reason to suspect that these goods ought not to be transported
by air, DHL eCommerce shall be entitled to transport the goods by land or sea,
notwithstanding its other rights under Section 4(4).

DHL eCommerce khéng cé nghia vu kiém tra Buu Gii c6 chira Hang Cém hay
khong. Tuy nhién, DHL eCommerce co quyén mé& Buu G va kiém tra cac ndi dung
néu nghi nga Buu Gui chira Hang Cam. Ngoai cac didu trén, DHL eCom-merce c6
quyén mé va kiém tra Buu Gii ma khong cén thong bao vé an ninh, hai quan hosc
céc ly do hop 1é khac. Hon niva, DHL thyec hién kiém tra dinh ky theo cac quy dinh
an ninh hang khong hién hanh va trong trwong hop hang hoa khéng dwoc van
chuyén bdng duong hang khong, hodc néu co Iy do dé nghi ngo réng cac hang hoa
nay khéng duwoc vén chuyen bang duong hang khéng, DHL eCommerce séco quyén
vén chuyén hang hoa bang dwéng bé hodc duwong bién, bét ké cac quyén khac theo
Diéu 4(4).

DELIVERY AND NON-DELIVERABLE SHIPMENTS

GIAO HANG VA BUU GUI KHONG GIAO PUOC

The Shipments shall be delivered to the Recipient's address specified by the Sender,
though not necessarily personally to a Recipient named in person. Shipments to
addresses with central mail departments shall be delivered to these departments.
Céc Buu G sé duoc givi dén dia chi cia Nguoi Nhan duoc Nguoi G chi dinh ma
khéng nhét thiét phai la dich than Ngwoi Nhan phai nhan. Buu Gii ¢ dia chi gii la
cac bo phan van thw téng hop thi sé g dén bé phan do.

If necessary for the return of undeliverable Shipment, the Sender agrees that a
corresponding return label as per DHL eCommerce’s requirements shall be attached
to such Shipment. The Sender shall use best efforts to assist DHL eCommerce in
returning such Shipment, and particularly to furnish all necessary customs
documents and all other documents and information which may be required for the
return.

Hotline: 1900 6550 Mail: cs-ecom.vn-dom@dhl.com
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Néu cén thiét cho viéc chuyén hoan Buu Gii khéng giao duorc, Nguoi. Gui dong y
dinh kem v&i Bwu g la nhén chuyen hoan twong dmg theo yéu céu cta DHL
eCommerce. Ngudi Gii sé c6 géng nhét de hé trg DHL eCommerce trong viéc
chuyén hoan Buu Gt dé va déc biét 1a cung cép tét ca céc gidy to hdi quan cén thiét
va tat ca cAc tai liéu va thong tin khac c6 thé duoc yéu cdu cho viéc chuyén hoan.

If the Recipient refuses to accept a Shipment or refuses to make payment, DHL
eCommerce shall be entitled to release, sell, destroy or otherwise dispose of such
Shipment without incurring any liability to the Sender, Recipient or any other third
party, provided that DHL eCommerce has made reasonable efforts to return such
Shipment at the expense of the Sender or if applicable law prohibits or prevents the
return of such Shipment to the Sender.

Néu Nguoi Nhan tee chdi nhan Buu Gui hodc tir chéi thanh toan, DHL eCommerce
c6 quyén gidi phéng, ban, pha hdy hodc vt bé Buu Gui d6 ma khéng phai ganh
chiu bat ky trach nhiém phap Iy nao véi Nguéi G, Ngusi Nhan hodc bat ky bén the
ba nao khac, véi diéu kién la DHL eCommerce da c6 nhiing né luc hop ly dé chuyén
hoan Buu Gi¥i dé véi cac chi phi ciia Nguwoi Gii hodc néu phap lut hién hanh cdm
hodc ngén chén viéc chuyén hoan Buu G d6 cho Nguoi GUi.

Unless special instructions are issued in accordance with Section 3(4), if an
undeliverable Shipment is returned in accordance with Sections 5(2) and 5(3), DHL
eCommerce reserves the right to determine the timeframe for, the manner (i.e.
whether individually or on a consolidated basis) and the mode of transport for such
returned Shipment.

Trir khi c6 huéng dén dac biét duoc ban hanh theo Biéu 3(4), néu chuyén hoan mét
Buu Gui khdng gt duoc theo Diéu 5(2) va 5(3), DHL eCommerce c6 quyén xac dinh
khung théi gian va cach thiic (nghia la chuyén hoan riéng 1é hodc trén co s& hop
nhét) va phuong thic véan chuyén Buu Gui chuyén hoan.

CHARGES

CUOC PHI

The Sender shall pay to DHL eCommerce the agreed charges for the agreed
services.

Nguoi Gii sé thanh toan cho DHL eCommerce cac khodn cuéc phi da duoc déng y
cho céc djch vu da théa thuan.

All prices indicated are net prices and are exclusive of any taxes, customs duties and
fees. Such taxes, customs duties and fees shall be invoiced to and payable or
reimbursable by the Sender.

T4t ca gia duoc chi dinh 1a gi4 rong va khong bao gom thué, thué hai quan va phi.

Cac loai thué, thué hai quan va phi dé sé duoc xudt hod don va duoc Nguoi Gui
thanh toan hodac hoan tra.

All invoices shall be due and payable by the Sender, without deduction or set-off,
within the credit period granted by DHL eCommerce.

T4t ca céc héa don sé duoc Nguoi Gui thanh toan trong thoi han thanh toan ma
DHL eCommerce yéu céu, khéng duoc khau trir hodc bu tree.

In case of non-payment by the Sender of any outstanding amount, DHL eCommerce
shall be entitled to suspend any or all of the services, charge interest on all overdue
amounts from the due date until payment and/or exercise such other right or remedy
in respect of such outstanding amount.

Trong trwomg hop Nguwoi Géi khong thanh toan bét ky khodn no nao, DHL
eCommerce c6 quyén tam dirmng bat ky hodc tét ca céac dich vu, tinh I5i d6i véi tét ca
cac khoan ng qué han ttr ngay ddo han dén khi thanh toan va/hodc thuc hién cac
quyén hodc bién phap khic phuc khac ddi véi sé tién no do.

In the event that the Sender’s original choice of service and/or product is no longer
applicable or available for any reason, DHL eCommerce reserves the right to select
the next best available or appropriate service and/or product in respect of the
Sender’s Shipment and the charges for the service and/or product actually performed
shall constitute the charges for the said Shipment.

Trong truong hop dich vu va/hodc sén pham theo lyra chon ban déu cia Nguoi Gui
khéng con dwoc ap dung hodc c6 san vi bét ky ly do gi, DHL eCommerce co quyén
Ira chon djch vu va/hodc san pham tét nhét tiép theo phu hop véi Buu Gui cda Nguwoi
Gui va chi phi cho viéc thuc hién dich vu va/hodc san phdm duoc thuc hién trén thuc
té sé dwor tinh vao cudc phi cho Bwu Guvi dé.

DHL eCommerce reserves the right to charge based on the higher of actual or
volumetric weight per piece and any Shipment may be re-weighed and re-measured
by DHL eCommerce to confirm this calculation. This is referred to as “chargeable
weight” and may be billed on a separate invoice.

DHL eCommerce cé quyén tinh phi dua trén trong lirong hodc thé tich cao hon trén
thuc té va bat ky Buu Gii nao ciing c6 thé duoc DHL eCommerce can lai va tinh lai
dé xac nhan lai viéc tinh toan nay. Bay dwoc goi la "trong lwong tinh phi* va cé thé
duoc xuédt mét hod don riéng.

LIABILITY
TRACH NHIEM PHAP LY
DHL eCommerce' s liability for any and all services is strictly limited to direct loss and
damage to a Shipment only and to the limits of liability set out in this Section 7. All
other types of loss or damage are excluded (including but not limited to lost profits,
income, interest, future business), whether such loss or damage is special or indirect,
and even if the risk of such loss or damage was brought to DHL eCommerce’s
attention before or after acceptance of the Shipment.
Trach nhiém phép ly cda DHL eCommerce déi véi bat ky va tét ca cac dich vu duoc
gi6i han & cac ton that va thiét hai truc tiép ddi véi duy nhat mét Buu Gui va theo
gi6i han trach nhiém dwoc quy dinh tai Bidu 7 nay. Céc loai tén that va thiét hai khac
sé duoc loai trir (bao gém nhung khéng giéi han & viéc mét cac khodn loi nhuén, loi
ture, tién Jai, kinh doanh trong tuong lai), du tén that hay thiét hai d6 la dac thu hay
gian tiép, va ngay ca khi rdi ro vé tén that hoac thiét hai d6 da duoc DHL eCommerce
Iwu y trurée hodc sau khi chdp nhan Buu Gui.
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DHL eCommerce’s liability in respect of any one Shipment is limited to the following:
Trach nhiém phéap Iy cia DHL eCommerce déi v6i méi Buu gui duoc gisi han nhw
sau:

0] 04 times of the service charges, with a refund of the service charge
included therein for the domestic Shipment;

04 1&n cuéc phi, da bao gdm hoan tra lai cwéc dich vu da s dung, danh
cho don hang néi dia

(i) 09SDR/kilogram (calculated under each step of 500-gram weight, the
odd part is calculated as 500 gram) but not lower than 30 SDR per Ship-
ment (refund of the service charge is included therein) for international
Shipment transported by air;
09SDR/kilogram (méi 500 gram téng thém sé duoc tinh phi, phan trong
luong 1€ sé dwoc tinh nhw 500 gram) nhung khéng thap hon 30 SDR mét
buu gm ( da bao gém phi dich vu dwoc hoan), ap dung cho van chuyén
qudc té.

(iii) 05SDR/kilogram (calculated under each step of 500-gram weight, the
odd part is calculated as 500 gram), with a refund of the service charge
included therein, for international Shipment transported by other means.
05SDR/kilogram (méi 500 gram téng thém sé duoc tinh phi, phén trong
Iwrong 18 sé duoc tinh nhw 500 gram) da bao gém phi djch vu duoc hoan,
&p dung cho cac hinh thic van chuyén qudc té khac.

If Sender regards the limits set out in Sections 7(2) as insufficient, it must either

request for Shipment Insurance as described in Section 7(5) below (which will entail

the payment of a supplementary charge) or make its own insurance arrangements.

Néu Nguoi Gui xem xét cac gidi han quy dinh tai Diéu 7(2) la chua day du thi phéi

yéu cau vé viéc jBdo Hiém Buu G nhw duoc mo ta tai Didu 7(5) dudi day (sé dan

dén viéc thanh toan khoan phi bé sung) hoac tw Nguoi G sdp xép mua bdo hiém.

All claims must be submitted in writing to DHL eCommerce within the time period

described in Section 10, failing which DHL eCommerce shall have no liability

whatsoever.

Tét cd cac khidu nai phai duwoc gii bdng van ban dén DHL eCommerce trong théi

han dwoc quy dinh tai biéu 10, ngoai thoi han trén DHL eCommerce sé khong c6

bét ct¥ trach nhiém phap Iy nao.

Claims are limited to one claim per Shipment, settlement of which will be full and final

settlement for all loss or damage in connection therewith. All of the original shipping

cartons, packing and contents must be made available for DHL eCommerce’s
inspection and retained until the claim is concluded. DHL eCommerce is not obliged
to act on any claim until all service charges have been paid.

Méi Buu gui chi gi6i han & mét khiéu nai, gidi quyét day du va cudi cung déi véi tét

c4 tén that va thiét hai lién quan. Tat ¢4 cac thung hang, bao bi va cac ngi dung vén

chuyen ban déu phai duoc cung cép cho DHL eCommerce dé kiém tra va luu git
cho dén khi khiéu nai duoc giai quyét xong. DHL eCommerce khong co nghia vu
phai giai quyét bat ky khiéu nai nao cho dén khi tét ca cac khodn cuéc phi dich vu
da duwoc thanh toan xong.
DHL eCommerce can arrange Shipment Insurance (“SI”) for Sender covering higher
liability limit bands in respect of loss of or physical damage to the Shipments referred
to in Section 7(3) above, provided the Sender requests and signs up for Sl before
the Shipment is consigned to DHL eCommerce and pays the applicable
supplementary charge for the relevant liability limit band. Additional terms and
conditions relating to Sl shall apply and these shall be communicated to the Sender
at the time the Sender signs up for SI. For the avoidance of doubt, Section 7(4) shall
apply to a claim relating to a SI Shipment.

DHL eCommerce c¢6 thé cung cap Bdo Hiém Gia Tri Buu Gui (sau déy viét tét 1a

"BHGTBG") cho Nguoi Gii bao gém cac gidi han trach nhiém cao hon déi véi tén

thét hodc thiét hai vat chét cia Buu Gii duoc dé cap tai Piéu 7(3) & trén véi diéu

kién la Nguoi Gui yéu cdu va dang ky BHGTBG truéc khi Buu Gii duoc guvi dén

DHL eCommerce va thanh toan khoan phi bé sung ap dung cho giéi han trach nhiém

lién quan. Céc diéu khodn va diéu kién bé sung lién quan dén BHGTBG sé duoc ap

dung va théng béo cho Ngudi Gii vao thoi diém Nguoi Gii dang ky BHGTBG. Dé
tranh hiéu nham, Pidu 7(4) sé ap dung cho yéu céu bdi thudng lién quan dén Buu

Gui c6 BHGTBG.

In case part of damage is caused by Sender's breaches of the GTC, DHL

eCommerce will be exempted from liability for that part of damage.

Trong trirong hop mét phan thiét hai /a do Nguwdi G vi pham Théa Thuan Chung

nay, DHL eCommerce sé dwoc mién trach nhiém cho phén thiét hai do.

DHL eCommerce will have no liability in following cases:

DHL eCommerce sé khong phai chiu bét ky trach nhiém phép Iy nao trong céc trirong

hop sau:

Damage is fully caused by Sender's breach of the GTC, or by the natural

characteristics, inherent defects of goods inside the Shipment;

Thiét hai gdy ra do Nguoi Gii vi pham Théa Thudn Chung hodc béi céc dac diém tw

nhién, cac khuyét tat cé hiru cda hang hoé bén trong Buu GU;

The Sender cannot provide evidence of the damaged Shipment was accepted by

DHL eCommerce for delivery;

Ngudi G khéng thé ching minh dwoc Buu G bj hwr héng da duworc giao cho DHL

eCommerce vén chuyén dé chuyén phat;

The Shipment has been delivered and the Recipient makes no complaint upon

receiving it;

Buu G&i da duoc chuyén phat va Ngudi Nhan khong cé khidu nai khi nhan Buu gii;

The Shipment has been seized or destroyed under applicable laws and regulations;

Buwu Gwi da bi tich thu hodc tiéu huy theo lut va quy dinh ap dung;

The Sender does not comply with provisions on claims and dispute resolution as

specified herein;

Ngudi Gui khong thuc hién ding céc quy dinh vé khiéu nai, gidi quyét tranh chép

theo quy dinh tai Théa Thuan Chung nay;

Hotline: 1900 6550 Mail: cs-ecom.vn-dom@dhl.com
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In case of a force majeure as regulated in Article 11 herein;

Trong trromg hop Bat khad khang duwoc quy dinh tai Biéu 11 dwéi day;

The Sender has been informed by DHL eCommerce in writing on the overdue time
for the Shipment in advance;

Nguoi Gii da duoc DHL eCommerce théng béo truéc bang van ban vé cham thoi
gian cho Buu GUi;

The Sender does not have any document proving that it has sent the Shipment.
Nguoi G khong cé bét ky tai liéu nao ching minh rdng ho da givi Buu GiH.

SANCTIONS

CHE TAI

Sender warrants that neither the receipt, transportation nor the delivery of its
Shipments will expose DHL eCommerce or its employees, servants, agents,
subcontractors, insurers or reinsurers to any sanction, prohibition or penalty (or any
risk of sanction, prohibition or penalty) whatsoever imposed by any state, country,
international governmental organization or other relevant authority (collectively
"Sanctions") by reason of the content of the Shipments, any insurance of the
Shipments taken out by the Sender or any other person with an interest in the
Shipments, the destination of the Shipments, the intended consignee of the
Shipments or the purchaser or end user of the content of the Shipments.

Nguwoi Givi ddm bao rdng viéc nhan, van chuyén hodc giao cac Buu Gii sé khong
dén dén viéc DHL Commerce hodc nhén vién, nguéi phuc vu, dai ly, nha thau phu,
hang bao hiém hoac nha tai bdo hiém cda DHL Commerce phai déi mat véi bat ky
hinh thire xdz phat, Iénh cdm hodc hinh phat nao (hay bét ky nguy co nao vé viéc xt
phat, Iénh cam hodc hinh phat) cda béat ky quéc gia, nha nuéc, t6 chic chinh phd
qudc té nao hodc co quan hitu quan khac dwa ra (goi chung la "Ché tai*) vi nguyén
nhan ter néi dung cua Buu G, béo hiém Buu Gt do Nguwoi G thye hién hodc bét
ky nguoi nao khac cé quyén loi déi véi Buu G, noi dén cia Buu G, ngudi nhén
hang dw dinh ctia Buu Gii hodc nguéi mua hodc nguéi ste dung cudi ciing ctia Buu
GUA.

Sender warrants in particular, that:

Nguoi Gii dadm bdo cu thé rang:

Shipments shall not include any goods which appear on any applicable list of
prohibited goods as shall be determined from time to time by the United States, the
United Nations, the European Union, the country of origin, country of destination and
any transit countries;

Céc Buu Gui khong bao gém bét ky hang hoa nao c6 trong danh muc hang cém tuy
tung thoi diém do Hoa Ky, Lién Hop Qudc, Lien minh Chau Au, quéc gia xuét xc,
quédc gia noi dén va bét ky quéc gia qua cénh nao quy dinh;

delivery of its Shipment to the intended consignee will not, in and of itself, contravene
any of the prohibitions set forth from time to time by the United States, the United
Nations, the European Union, the country of origin, country of destination and any
transit countries; and

Viéc giao Buu Givi dén nguoi nhan hang dw dinh, vé ban chét, sé khong vi pham bét
ky diéu cdm nao dwoc dua ra tuy timg thoi diém béi Hoa Ky, Lién Hop Qudc, Lién
minh Chau Au, qudc gia xuét xt#, quéc gia dén va bét ky quéc gia qua cdnh nao; va
delivery of this Shipment to the intended consignee will not, in and of itself, result in
any funds or economic resources being made available directly or indirectly to or for
the benefit of any person entity or body which is listed or designated in any Sanctions
or legislation covering Denied Parties as set forth from time to time by the United
States, the United Nations, the European Union, the country of origin, country of
destination and any transit countries.

Viéc giao Buu Guvi nay dén nguwoi nhan hang dy dinh, vé ban chét, sé khong dén
dén viéc thanh 1ap bat ky nguon tai chinh hodc tai nguyén kinh té nao du la truc tiép
hoac gian tiép hodc vi loi ich cia bat ky ca nhan hodc té chikc nao duoc liét ké hodc
duoc chi dinh trong bat ky Ché tai hodc luat phap ddi véi cac Bén bj Tir chéi duoc
Chinh phd Hoa Ky, Lién hop quéc, Lién minh chau Au, quéc gia xuét xc#, quéc gia
dén va bét ky qudc gia qua cdnh nao dua ra trong timg thoi diém.

Sender agrees to provide DHL eCommerce immediately on request with full
information about the nature of its Shipment and their intended use, as well as the
identities of all parties which have any legal, financial or commercial interest in the
Shipment. Sender shall be responsible for providing and declaring all valid and lawful
documents, papers, invoices of the Shipment or enclosed to the shipment as
required by the applicable laws and regulations. Sender hereby commits to keep
DHL eCommerce free from any liabilities of not providing and not declaring fully
lawful documents, papers, invoices of the Shipment although DHL eCommerce has
received Shipment for transportation and delivery.

Nguwoi Gii cTong y, theo yeu céu cia DHL eCommerce, ngay l4p tic cung cap day
dd thong tin vé ban chét cda Buu Gui va muc dich st dung ciing nhw viéc xac dinh
t4t ca cac bén cé loi ich phéap ly, tai chinh hodc thuong mai nao lién quan dén Buu
Gui. Nguwoi Géi phai chiu trach nhiém cung cép va khai bao toan bé cac chung tir,
tai liéu, héa don hop phap cda Bwu G hodc phai di kem véi Buu G theo quy dinh
clia phap luat ap dung. Nguoi Gt theo day cam két sé gi¥ cho DHL eCommerce
khang phai chju bét ky trach nhiém nao vé viéc khong cung cép va khai béo day di
chung ter, tai liéu, héa don cda Buu Gui du cho DHL eCommerce d& nhén Buu Gui
dé van chuyén va chuyén giao.

DHL eCommerce is entitled to inspect Shipments and, in particular, is entitled to
access any data or information contained in any electronic storage medium and DHL
eCommerce shall not be responsible for any delay or damage caused as a result of
that inspection provided that DHL eCommerce shall take reasonable care in
inspecting the Shipment. Where data or information is protected by a password,
details of that password shall be provided to DHL eCommerce by Sender on request.
DHL eCommerce c6 quyén kiém tra céc Buu Gii va déc biét, cé quyén truy cap vao
bét ky di? liéu hodc théng tin nao cé trong bat ky phuwong tién luu trik dién td va DHL
eCommerce sé khong chju trach nhiém cho bat ky sw cham tré hodc thiét hai nao
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gay ra tir viéc kiém tra do véi didu kién 1a DHL eCommerce phai c6 swcan than hop
ly trong viéc kiém tra Buwu Givi. Triong hop diz liéu hodc théng tin duwoc béo vé bang
maét khau, theo yéu cdu ciia DHL eCommerce, Nguoi Gii sé cung cap mat khau do
cho DHL eCommerce.

Sender shall indemnify DHL eCommerce against all loss, damage, fines and
expenses whatsoever, including but not limited to exposure of DHL eCommerce, its
employees, servants, agents, subcontractors, insurers or re-insurers to any
Sanctions arising or resulting from any non-provision of lawful documents, any non-
declaration or illegal, inaccurate and/or inadequate declaration in respect of the
Shipment by the Sender or from any other cause in connection with the Shipment for
which DHL eCommerce is not responsible.

Ngudi G sé béi thuong cho DHL eCommerce moi thiét hai, méat mat, tién phat va
céc chi phi, bao gém nhung khéng giéi han déi véi viéc khién cho DHL eCommerce,

nhén vién, nguéi phuc vu, dai ly, nha thau phuy, cong ty bao hiém hodc tai bdo hiém
clia DHL eCommerce phai ganh chju bét ky Ché tai nao phat sinh hodc la két qua
cdia viéc khdng cung cdp déy di ching tir hop phap, khong khai bao hodc khai bao
bét hop phéap, khéng chinh xac va/hodc khéng phu hop déi véi Buu G cia Nguoi
Gui hodc tir bét ky ly do nao khéac lién quan dén Buu Gii ma DHL eCommerce khong
chju trach nhiém.

If it appears, in the reasonable judgment of DHL eCommerce that Shipments (or any
activities required in respect of the Shipments by DHL eCommerce or any other
person) may expose DHL eCommerce or their employees, servants, agents,
subcontractors, insurers or reinsurers to any breach of Sanctions or risk of breach of
Sanctions, then:

Néu c6 phan xét hop ly cia DHL eCommerce rdng cac Buwu G (hodc bat ky hoat
déng nao déi véi cac Buu Gui do DHL eCommerce hodc bét ky nguoi nao khac yéu
cdu) c6 thé lam cho DHL eCommerce hodc nhan vién, nguwéi phuc vy, dai ly, nha
thdu phu, nha bo hiém hodc nha tai bdo hiém vi pham cac Ché tai hodc cé nguy co
vi pham cac Ché tai, thi:

DHL eCommerce may refuse to carry Shipments or alternatively DHL eCommerce
may without notice to Sender (but as his agent only) take any measure(s) and/or
incur any additional expense to carry or to continue the Shipment thereof, and/or
abandon the Shipment and/or store the Shipment ashore or afloat, under cover or in
the open, at any place, which abandonment or storage shall be deemed to constitute
due performance by DHL eCommerce of all of its obligations in respect of that
Shipment;

DHL c6 thé tir chdi van chuyén Buu G hodc thay vao do, DHL eCommerce c6 thé
thuc hién, ma khéng can théng béo cho Ngudi Gii (nhung chi véi tw cach la Dai ly
cda ho), bét ky bién phap nao va’hodc phai chju bét ky chi phi bé sung nao dé van
chuyén hoéc tiép tuc van chuyén Buu Gii d6 va/hodc ttr b Buu Gii valhodc luwu triv
Buu G trén bo hodc duéi tau, trong bao bi hodc mé, tai bét ky noi ndao ma viée tir
bé hodc lwu gitr sé duwoc xem la DHL eCommerce thyre hién ding nghia vu cda minh
déi v6i Buu Gii d6;

Sender shall indemnify DHL eCommerce against any additional expense so incurred;
Nguoi G phéi béi thuomg cho DHL eCommerce véi bét ky khoan chi phi bé sung
nao phat sinh;

Sender shall indemnify DHL eCommerce against any and all claims whatsoever
brought by any third party in respect of the Shipments; and \

Ngudi Gii sé bdi thuong DHL eCommerce déi véi bat ky va tét cd cac khidu nai
duoc dua ra béi bét ky bén thir ba lién quan dén Buu Gui; Va

DHL eCommerce may, without notice to Sender, provide any state, country,
international governmental organization or other relevant authority with full
information about the Shipments, including the identities of all parties which have
any legal, financial or commercial interest in the Shipments.

DHL eCommerce c6 thé, khong can théng bao cho Nguoi G, cung cap cho bét ky
quéc gia, nha nwoc, té chic chinh pha quoc té hodc céc co quan lién quan khac
théng tin day dd vé cac Buu G, bao gdm xéc dinh tat ca cac bén c6 loi ich hop
phap, tai chinh hodc thuong mai lién quan dén Buu Gii.

LIMITATION OF LIABILITY REGARDING DELAY OF DELIVERY

TRACH NHIEM HOU HAN VE VIEC CHAM GIAO HANG

DHL eCommerce will make every reasonable effort to deliver the Shipment
according to DHL eCommerce’s regular delivery schedules, but these schedules
may last longer in practice due to objective impediment during transport and delivery
of Shipment. In this case, DHL eCommerce is not liable for any damages or loss
caused by delay.

DHL eCommerce sé thuc hién moi né luc hop Iy dé giao Buu G theo lich trinh giao
hang thuvng 16 cia DHL eCommerce, nhung lich trinh nay c6 thé kéo dai hon trong
thuc té do nhing tré ngai khach quan trong qua trinh van chuyen va giao phat. Trong
trong hop nay, DHL eCommerce khong chju trach nhiém ve bét ky thiét hai hodc
tén that ndo do sw cham tré gay ra.

In case there is any claim from the Sender on delay of Shipment delivery and DHL
eCommerce could not provide any documents proving that the delay was impacted
by the objective cause(s), DHL eCommerce shall be liable for refund the service
charge to the Sender.

Néu Nguoi Gui 6 bét cir khidu nai nao vé viéc cham tré giao phét Buu Gui va DHL
khéng thé cung cdp ching ct chimg minh viéc giao phat cham tré do anh hudng
cla nguyén nhan khach quan, DHL eCommerce sé c6 trach nhiém hoan tra lai cuéc
dich vu da st dung cho Nguwoi Gin.

SETTLEMENT OF CLAIMS, DISPUTES

GIAI QUYET KHIEU NAI, TRANH CHAP

All claims by any party to the other must be made in writing. The time limit for
submitting a claim is as follows:

Hotline: 1900 6550 Mail: cs-ecom.vn-dom@dhl.com
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T4t c4 khiéu nai ctia mét bén vé bén kia phai lap thanh van ban. Thoi han khidu nai
duwoc quy dinh nhw sau:

Upon 06 months from the expiry date of the full transport and delivery process of a
Shipment, for claims about the loss of Shipment or late delivery of Shipment
compared to the announced regular delivery schedule.

06 thang ké tir ngay két thic thoi gian toan trinh van chuyén va giao phat cda Buu
Gui déi véi khidu nai vé viéc mét Buu gii, chuyén phat Buu Gii cham so véi lich
trinh giao phat da céng bé.

Upon 01 month from the date of delivery of a Shipment to the Recipient, for claims
about damaged Shipment, Shipment rates and other matters directly related to
Shipment.

01 thang ké tir ngay Buu Gui duoc phat cho Nguwoi Nhan déi véi khiéu nai vé viéc
Buu g bj suy suyén, hw hdng, vé gia cuéc va cac néi dung khac cé lién quan truc
tiép dén Buu GiA.

The time limit for settling claims is not more than 02 months from the date of receipt
of a claim. In case a claim is not lodged within the time limit specified in Section 10.1,
the request for dispute settlement is invalid.

Théi han gidi quyét khidu nai la khdng qué 02 thang ké tir ‘ngay nhan duoc khiéu nai.
Trong truong hop khiéu nai qua thoi han quy dinh tai Diéu 10.1, yéu céu giai quyét
tranh chép 1a khong cé hiéu luc.

Within the time limit specified in Section 10.2, the claim receiving party shall settle
the claim and notify the settlement result to the claimant; upon expiry of the time limit
specified in Section 10.2, if the claimant receives no reply of the settlement result
from the claim receiving party or disagrees with this result, it may request the
settlement of a dispute.

Trong thoi han quy dinh tai Biéu 10.2, bén nhan khiéu nai phai gidi quyét khiéu nai
va thong béo cho bén khiéu nai biét; triromg hop qua thoi han quy dinh tai Pidu 10.2
ma bén khiéu nai khéng nhén duwoc théng béo tra 16i hodc khéng déng y véi két qua
gidi quyét khiéu nai cda bén nhan khiéu nai thi c6 quyén yéu cdu giai quyét tranh
chap

Time for implementation of loss/damage compensation is within 30 days after the
responsibility for compensation is verified and documented by the parties; if
compensation is not done promptly, the compensating party shall also be responsible
for the late payment interest according to applicable laws and regulations.

Thoi gian béi thuong tén thatthiét hai la trong vong 30 ngay ké tir ngay cac bén xac
nhan va ghi nhan trach nhiém béi thuong thiét hai; néu viéc béi thuong khéng duoc
thuc hién kip thoi, bén béi thuong phai chju trach nhiém thanh toén tién I4i cham trd
theo quy dinh cda lugt ap dung.

Settlement of disputes arising from or in connection to these GTC is first done
through conciliation between the parties. In case settlement by conciliation cannot
be reached in 30 days from the date the dispute is raised by one party, any party
may refer the dispute to the competent court in accordance with applicable laws and
regulations.

Tranh chdp phét sinh tir hodc lién quan dén Théa Thudn Chung nay sé duoc gidi
quyét triée tién bang viée thuong lwong gitra hai Bén. Trong truwong hop khong
thuong lugng duoc trong vong 30 ngay ké tir ngay tranh chap duwoc mot bén dua ra,
bét ky bén ciing c6 thé duwa tranh chap 1én tda an c6 thdm quyén gidi quyét theo quy
dinh cda lugt ap dung.

FORCE MAJEURE

BAT KHA KHANG

DHL eCommerce is not liable for any loss or damage arising out of circumstances
beyond DHL eCommerce’s control. These include but are not limited to electrical or
magnetic damage to, or erasure of, electronic or photographic images, data or
recordings; any defect or characteristic related to the nature of the Shipment, even if
known to DHL eCommerce; any act or omission by a person not employed or
contracted by DHL eCommerce, e.g. Sender, Recipient, third party, customs or other
government official; “Force Majeure” - e.g. earthquake, cyclone, hurricane, storm,
flood, fog, radiation contamination, pandemic, war, plane crash or embargo, riot or
civil commotion, industrial action or disputes.

DHL eCommerce khong chju trach nhiém déi v6i bét ky tén thét va thiét hai xdy ra
ngoai sy kiém soat cia DHL eCommerce. Nhiing viéc ngoai sw kiém soat ndy bao
gom nhung khéng gi6i han & viéc hw héng dién hodc tur triromg, hodc mét hinh anh,
dir liéu, ban leu dién tir hodc anh chup; bét ky khiém khuyét hodc dac tinh nao cé
lién quan dén ban chét cia Buu Gui, ngay ca khi DHL eCommerce da biét; bét ky
hanh déng hay sw thiéu sét nao cia nguoi khéng phai la nhan vién hodc trong hop
ddng véi DHL eCommerce, vi du nhw: Nguoi Gii, Ngudi Nhan, bén thiv ba, co quan
hai quan hodc céac co quan khéc; "Bét kha khang" — vi du nhw déng dét, voi rong,
béo, I, lut, swong mu, 6 nhiém phéng xa, dich bénh, chién tranh, tai nan hodc cdm
van may bay, bao loan hodc bao déng, hoat déng hodc tranh chap céng nghiép.

WARRANTIES OF SENDER AND INDEMNIFICATION

CAM KET CUA NGUOI GU VA BOI THUONG

The Sender shall indemnify DHL eCommerce from liability for loss or damage
resulting from Sender’s failure to comply with the following warranties and
representations:

Nguoi G sé chiu trach nhiém bdi thirong cho DHL eCommerce céc tdn that va thiét
hai phat sinh tcr viéc Nguwoi G vi pham cac cam két, bdo dam sau day:

all documents and information provided by the Sender or its representatives are
complete and accurate;

t4t cd cac tai liéu va théng tin do Nguoi G hodc nguoi dai dién cia Nguoi Gui cung
cép la ddy dd va chinh xac;

the Shipment is acceptable for transport under Section 4 above;

Buu G duwoc phép van chuyén theo Piéu 4 néu trén;
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the Shipment was prepared in secure premises by reliable persons and was
protected against unauthorized interference during preparation, storage and any
transportation to DHL eCommerce;

Buu G duoc ngudi dang tin cdy chudn bj & noi an toan va duoc bdo vé nham
chéng lai can tré trai phép trong qua trinh chudn bj, luu giik va van chuyén dén DHL
eCommerce;

the Shipment is correctly labeled, addressed and packaged so as to ensure safe
transportation with ordinary care in handling;

Buu G duoc dén nhén, ghi dia chi va déng géi dung cadch nhdm dam bao viéc vén
chuyén an toan véi s can trong thong thuwong khi xi Iy Buu Gis;

the Sender has complied with all applicable customs, import, export, data protection
laws and regulations, sanctions, embargoes and other laws and regulations; and.
Nguoi Gui da tuén tha tét ca cac thd tuc hai quan, nhép khau, xuét kh4u, luét va quy
dinh bao vé di liéu, ché tai, cdm van va céc luat, quy dinh khac; va

the Sender has obtained all necessary consents to provide DHL eCommerce with
personal data including Recipient’'s data as may be required for transport, customs
clearance and delivery.

Ngudi Gui da c6 duwoc tat cd cac chap thuan cén thiét khi cung cdp cho DHL
eCommerce di¥ liéu c& nhan bao gém di¥ liéu ciia Nguoi Nhan dé thuc hién cac tha
tuc theo yéu céu trong viéc van chuyén, théng quan va giao phat.

DATA PROTECTION

BAO VE DU LIEU

In the event any information submitted by Sender to DHL eCommerce contains
personal data that is subject to the protection of applicable privacy and data laws
and regulations, DHL eCommerce shall limit the disclosure and processing of the
personal data (to other members of the Deutsche Post DHL group of companies
worldwide and relevant third parties) to such extent as is reasonably required to
effect performance of the services, to manage and administer the Sender’s
account(s) with DHL eCommerce, to advertise products and services provided by
DHL eCommerce (subject at all times to the Sender’s right to decline and DHL
eCommerce’s compliance with applicable privacy and data laws and regulations) and
for such other purposes as may be required by law, including, communicating the
same to customs authorities. The Sender warrants that all personal data provided to
DHL eCommerce has been fairly and lawfully obtained and the Sender has authority
to disclose such personal data to DHL eCommerce for the purposes mentioned
above. The Sender shall fully indemnify and keep DHL eCommerce fully indemnified
against any and all liability incurred by DHL eCommerce as a result of such breach
howsoever arising.

Trong truomg hop bét ky théng tin ma Ngudoi Gai cung cdp cho DHL eCommerce
chira di¥ liéu c& nhén duwoc béo vé theo quy dinh va ludt &p dung vé bdo mat di¥ liéu,
DHL eCommerce sé gi6i han viéc tiét 16 va xc¢ ly di¥ liéu ca nhan (dén cac thanh vién
khac cda Tap doan Deutsche Post DHL trén toan thé gi6i va cac bén the ba lién
quan) trong pham vi yéu céu hop Iy dé thuc hién hiéu qud cac djch vy, védn hanh va
quan ly tai khodn cda Nguoi Gui voi DHL eCommerce, dé quang cao san pham va
dich vu do DHL eCommerce cung cép (DHL eCommerce ludn tuan tha quyén tirchéi
clia Ngwdi G va tuan theo luét va \quy dinh ap dung ve bdo méat di¥ liéu) va cho cac
muc dich khac ma phap luét yéu cdu, bao gém, cung cép théng tin cho co quan Hai
quan. Nguoi Gui cam két rdng tét cd cac di liéu ca nhan cung cdp cho DHL
eCommerce da duoc ghi nhan mét cach cong bang va hop phép va Nguoi Gui cd
quyén tiét 16 di¥ liéu ca nhan dé cho DHL eCommerce cho cac muc dich da dé cap
6 trén. Nguoi Gui sé hoan toan béi thwong va git¥ cho DHL eCommerce duwoc béi
thuong dady du déi véi bét ky va tat cd trach nhiém phéap Iy xdy ra béi DHL
eCommerce cho bét ky vi pham nao phat sinh.

FINAL PROVISIONS

DIEU KHOAN CUOI CUNG

The invalidity or unenforceability of any provision of the Agreement shall not affect
any other part of these GTC.

Bat ky diéu khodn nao khong hop I¢ hodc khong c6 khd néng thi hanh trong s& khong
anh huéng dén céc diéu khoan con lai trong Théa Thudn Chung nay.

A person who is not a party to these GTC may not enforce any term of these GTC
under any laws purporting to grant such rights which is hereby excluded to the extent
permissible but this does not affect any right or remedy of a third party which exists
or is available apart from such laws.

Bén khong tham gia trong Théa Thuan Chung nay sé khéng bj cac diéu khoan cda
Théa Thuan Chung nay rang buéc theo quy dinh phap luat nhdm c6 quyén loai trev
pham vi duoc phép nhung khéng dnh huéng dén quyén hodc s béi thuong cia bén
ther ba tén tai hodc c6 mat theo quy dinh phéap luét.

CUSTOMER SERVICE

DJ/CH VU KHACH HANG

For any queries or complaints, please contact our customer service at the website
below:

Khi c6 bét ky thdc mac hodc khiéu nai, vui Idng lién hé véi dich vu khach hang cda
DHL tai trang web dwdi day:

http://www.dhl.com.my/en/contact center/contact ecommerce/contact ecommerce
_business.html

- End of DHL’s Terms and Conditions-
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