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Create Shipment Documentation - Pay Online & Schedule Pickup

Create Shipping Documents, Pay Online, and Schedule a Pickup with DHL
Express ShipNow

A DHL courier will collect the shipment from your specified location.

1. Select a shipping method

From the top page of the online shipping tool, select "Pay Online," then choose the planned ship date
and the type of package.
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Hello, Guest

Shipment details
Track your DHL Express shipment (O Ship Now!
Shipping date Mon, 23 Mar 2026 &
Ship and Fav Online
E Complete your shipping What are you shipping? ()

information adpa,:\ re, then
ir vic Document Package

Let's get started

I, Cresteshi NEW +
E—e reate Shipment

a DHL Service Point.

Prepare Shipment
Where 14

can | drop off my shipment?

Schedule pickup >

=
3 Find a Service Point >

2. Select the shipping date and shipment type, then enter the
shipper and recipient information

Enter the shipper's and receiver's names, addresses, and phone numbers accurately, using half-width
alphanumeric characters.
Also enter an email address in the shipper’s information field.

3. Enter the shipping details
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Packaging type After entering the address, enter the package

W% My Own Package dimensions, quantity, and total weight.

The following steps differ depending on whether
the shipmentis a document or a non-document
item.

Weight (kg)
1

Length (cm) Width {cm)

+ Add packages

Total number of pieces 1

Total weight (kg) 0.00
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For document shipments
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+ Add packages

Total number of pieces 1
Total weight (kg) 0.00

Describe the documents in your shipment

Item description

Advertising brochures, pamphlets

Annual reports

Bill of lading

Blank forms

DHL Express ShipNow
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How will you pay?

How will you pay for transportation charges?

Credit Card

Shipment protection

Protect your shipment (3)

I would like to insure my shipment with DHL's Document Extended
Liability Service

In the rare event of physical loss of your documents, DHL will compensate for
the cost of recovery with a fixed lump sum of 80,000 JPY

Select the document type from the list and choose Credit Card as the payment method.
If you would like to add shipment insurance, select the checkbox.

For non-document shipments
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What is the purpose of your shipment?

Shipment purpose

it

Personal, not for resale

Commercial

Sample

Return after repair

Express |
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How will you pay?

How will you pay for transportation charges?

Credit Card

@ Shipment may be subject to customs duty and tax, payable by the receiver.

Shipment value and protection

What is the total value for all goods/items?

JPY v Declared value

[ §

Protect your shipment (&)
Charges may apply

I would like to insure my shipment

Select the purpose of the shipment and choose Credit Card as the payment method. Enter the

declared value required for customs clearance.

If you would like to add shipmentinsurance, select the checkbox.
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5. Select optional services

4. Select a delivery service

Select one of the DHL services shown. Select any optional services you would like to
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Shipping options
Your selection =

. My Own Package
10.00x10.00x 1.00 {cm)
1 Piece(s), 1.00 kg

Shipping from/to v

Select a shipping option:

EXPRESS 9:00 JPY L

Delivery by
Tomorrow, Mar 24 by 09:00 am Details v

EXPRESS 12:00 JPY 1D

Delivery by
Tomeorrow, Mar 24 by 12:00 pm Details v

EXPRESS WORLDWIDE JrY I

Delivery by
Tomeorrow, Mar 24 by end of day Details v

‘ fack ‘ m

add.

Optional services

Select the additional services you want for your shipment. Charges may apply:

GoGreen Plus

Support low emission transportation services, facilitated by sustainable aviation
fuelIf you do not wish to use GoGreen Plus, please uncheck the box.

Charges Apply: JPY 42

Adult Signature

DHL will obtain a delivery signature from an acult at the stipulated delivery address.
Charges Apply: JPY 850

Direct Signature

DHL will obtain a signature from the receiver or a representative at the delivery
address. In case no one is at the delivery address, DHL will reattempt delivery.
Direct Signature service makes sure your shipments can’t be re-routed, dropped in
a post box or left with the neighbor

Charges Apply: JPY 850
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Fraud Awareness Legal Notice TermsofUse Privacy Statement

Dispute Resolution  Consent Settings

= =x

6. Create customs invoice (non-document only)

- Enter HS Code

Enter the item description (half-width alphanumeric characters), click "Search HS Code," and select the

matching HS Code from the search results.
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Shipment item X

ltem 1

Item description

Men's Cotton T-shirts

Commodity code (optional) @

Lookup code Goods shipped internationally are assigned

commeodity codes, which are predefined by

customs authorities. If you know the commodity

1 code for the item, enter it here. This will help DHL
clear your shipment faster.

Quantity

Pieces -

Weight per item (kg)
1.00
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Describe your item: X

Whatis the ftem?

Men's T-shirts

@ Example: Men's T-shirts or toys

Brand name
Nike

@ Example: Nike, Disney, Canon

WWhich type. style or model is it?

M597U

@ Example: M597U

What s it made of?

Cotton

@ Example: Cotton, wood, plastic

How will it be used?

Sports wear

@ Example: Casual wear or children’s play

ftem description

After selecting the HS Code, enter the quantity,
weight, unit value, and country of origin for the item.
Note: if there are multiple items, each one must be
entered separately.

Use This Description
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7. Schedule a pickup

You can either have the package picked up for shipment, or bring it to a DHL Service Point yourself.

To request a pickup, select "Yes, schedule a
pickup," then enter your preferred date and
time and choose the pickup instructions.
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Schedule pickup

Do you want to schedule a courier pickup? (@ If you prefer to drop off the Shipment ata DHL
Service Point, select "No".

Available DHL Service Points can be found here.

Yes - Schedule pickup No

Note: Customers shipping via Japan Post Letter Pack
—aRArE

Express should select "No" when asked to schedule a pickup.

8. Review the details and make payment

On the confirmation screen, review all entered details. For non-document shipments, also review
the customs invoice details. Review the shipping charges and proceed with credit card payment.
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Shipment cost Pay by Credit Card
EXPRESS WORLDWIDE @ K] American Express
Delivery by Tomorrow, Mar 24 by end of da
oY U v !s: Japan Credit Bureau
Item Cost (JPY) @_ Mastercard
VISA VISA
Transportation Charges JPY 180 }
©  Youare making a payment with DHL International GmbH on behalf of DHL Japan, Inc.
Fuel Surcharge JPY SN 1-37-8, Higashi-Shinagawa Shinagawa-ku, Tokyo 140-0002 Japan. Your credit card
will be pre-authorized for JPY 24,610.
Note: DHL never stores or retains any personally identifiable information or any
financial information such as credit card numbers.
Total Jpy o
’ 1 + | Billing address is the same as shin FROM addre:
I + I have a promo code —EPIrE
R —— _' @ By tapping ACCEPT AND PA
Pay by Credit Card declare that my shipment ¢| Transportation charges
Total JPY 24,610.00
* : g
If you have a promo code (discount code), R
N -"E; frbumi Note: You will need to re-enter all details if you click the “Baci browser button. To cancel this payment or
enter it he re. update the details on the previous page, click *Cancer”
& Secure payment
— E B AE:::(:S
| have a promo code X
(= BLL4S 8 1234 ®@
Promo code 2 John Doe ®@



https://mydhl.express.dhl/jp/ja/transactional/locator.html
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9. Print the shipping documents and ship the package

Print the shipping documents and hand them to the DHL courier together with the shipment. Your
shipmentis now complete.
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Shipment created

Shipment is ready for pick up

Shipping Labels and customs documents  must be printed far your DHL courker,

a Label (Trarspart) 3 Tracking mumbser: 2PIRNRNE

Widw SRipment summany

Beosizhirg fismber
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