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Case Study: SAMEDAY JETLINE
Emergency transportation of replacement parts for malfunctioning medical equipment

 Serving 170 countries and territories

 Customer service is available 24 hours a 

day, 7 days a week, 365 days a year for 

emergency orders

 Select and load on the flight that arrives at 

the destination in the shortest time, such as 

a direct flight (NFO)

 Pinpoint delivery to where and who you 

need, such as doctors and technicians in 

the field

UN3373, handling hazardous materials 

such as dry ice, as well as large and long 

cargoes

On board courier is available depending on 

needs.

DHL SAMEDAY JETLINE picks up the necessary parts and goes directly to the airport. It is an emergency transport solution 

that aims to minimize lead time by loading the parts onto the earliest departing flight. Upon request, the passenger can also

hand-carry the parts.


