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Delivery from

ABC Company ABC COMPANY

Picked up In transit

Estimated delivery

Mon, 16 Jun 2025, by End of Day

f

Delive
No current selection

applied

Show more

Learn more @

Manage Your Delivery

Change delivery date

Leave in safe place

Leayaith Neighbor,



What is On Demand Delivery?

On Demand Delivery is DHL Express’ final mile solution, providing Receivers with shipment status notifications

through varying channels and the ability to manage their delivery with a standard set of delivery options.

o

Driving Delivery Success

Reduces failed delivery attempts.
Improves Receivers’ experience.

@

Global Deployment

Consistent, simple-to-use experience,
availablein 165 countries.

)

Prompt Notification

Informs Receivers of estimated delivery
date and current shipment status.

¥

Easy Shipper Onboarding

One-time configuration sets delivery
options, notification and co-branding
details.

%

Standard Delivery Options

Up to 6 delivery options are available.

Ho
Receiver Registration

Stores Receivers’ delivery and
notification preferences.



How On Demand Delivery Works

DHL Express 7766356278 from ABC
Company delivery TODAY 11:00-14:15.
Signature required. Mana
https:f/delivery.dhl.com/G

Shipment Notification
Receiver notified by
SMS, email or
WhatsApp

Delivery from

ABC Company

.
pickedup  Intransi

Estimated delivery
Tue, 10 Jun 2025, 11:00am - 2:15pm
Delivery option applied

No current selection

Show more

Manage Your Delivery Learn more @

b Change delivery date >

Leave in safe place

5 Leave with Neighbor,

Access ODD

Goes to On Demand
Delivery via smart link

& delivery.dhl.com
—ERSTE

Leave In Safe Place

Autherize us to deliver your parcel without a
signature.

T Tell us where to place your parcel

Tue, 10 Jun 2025, 11:00am - 2:15pm

Manage Delivery

Selects preferred
delivery option

& delivery.dhl.com
—ERSTE

Leave In Safe Place

Delivery Changed!

Your patkage from ABC Campany will be
a

Confirmed

Request is confirmed.

Confirmation email
also sent to Receiver

TODAY
Leave In safe place

28 Main Street
E11A2

Request Actioned

DHL executes
the request

Jun 2025, 11:00am - 2:15pm

Delivery option applied

Leave in Safe Place

Show more

Review Your Delivery

Delivered
Shipment is
delivered accordingly

E

=

AND

VERY

>
cg

¢



Also Accessible via DHL Express Mobile

On Demand Delivery is integrated with our app

Let’s get started

£ . Getaquote

I, createshipment NEW #

tJ Call for Booking

Manage Your Delivery

it

Change delivery

Delivery frorm

ABC Company

L
Pickedup  Intransit
Estimated delivery
Tue, 10 Jun 2025, 11:00am - 2:15pm

Delivery option applied
No current selection

Show more

Learn more @

= Change delivery date

>

.~ Leave in safe place

Leave with Neighbor,
Concierge or Guard

<D

Different platform, same you

On Demand Delivery and DHL Express
Mobile share the same login credentials

0o
a<

Made for you

Great convenience. Great flexibility.
All at your Customers’ fingertips
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Picked up In transit

Estimated delivery

Mon, 16 Jun 2025, by End of Day

- ()
Delivery applied
No current selection
Show more
Manage Your Delivery Learn more @
Change delivery date
Leave in safe place
Leaygith Neighbor,
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Receiver Notifications

Receivers are kept up-to-date regarding their shipment status via a variety of channels

Bl swms (O WhatsApp? D} Email L\ Push?

Notifications are sent3:

<mail

< o v At pickup

DHL On Demand Delivery

=== DHL Express g

When out for delivery

Today

) DHL Express

v
o , - v For delivery exceptions
; v

DHL Express 1234567890 from
ABC COMPANY estimated Mon 16
Jun. Signature Required. Manage
Delivery:

Your DHL Express shipment
1234567890 from ABC COMPANY
is estimated for delivery on Mon 16
Jun. A Signature Required. To
reschedule or choose another
delivery option, go to:

=2 ONPDEMAND

Delivery Confirmation

YOUR SHIPMENT IS ON ITS WAY

Heto Davi Jones

Notifications include:

DELIVERY INFORMATION

Wayhai e

v DHL Waybill number

v Your company/brand name
v/ Estimated Delivery Date
v Shipment-specific smart link
to On Demand Delivery

1 Availability of WhatsApp may vary by country.

2 Push notifications require DHL Express Mobile App.

3 Additional notifications such as reminders, confirmations, and other scenarios may be sent based on shipment status or receiver instructions.

), AR ONBRMAR



Optional Co-branding

Highlight your brand to your Receivers

(5

Brand visibility
Visibility of your brand to your Receivers —for FREE!

Legitimize notifications

Co-branding helps legitimize notifications —
Receivers see the name/logo of the shipper they're
expecting their order from.

Custom shipper name

Customizable shipper name in notifications —ensure
you’re identified in the right way.

Note: Shipper name is limited to max 15 characters in
SMS and WhatsApp notifications.

<

DHL On Demand Delivery

DHL Express
To You

= .

YOUR SHIPMENT IS ON IT$ WAY

Hello D

& deliverydhl.com

—aP I, ..

Delivery from
ABC Company (’

ABC COMPANY

[
O i

Pickedup  Intransit

Estimated delivery

Tue, 10 Jun 2025, 11:00am - 2:15pm

Delivery option applied
ABC COMPANY No current selection
Show more

Manage Your Delivery Learn more @

H Change delivery date

PN i
. Leave in safe place

Leave with Neighbor,
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Picked up In transit

Estimated deliv

DELIVERY OPTIONS

Mon, 16 Jun 2025, by End of Day

Delivery
No current selection

" applied

Show more

Manage Your Delivery Learn more @

Change delivery date

Leave in safe place

Leayaith Neighbor,




Delivery Options

Receivers select from a set of up to 6 standard delivery options
as authorized by you

(02§

Change Delivery Date

04

Collect from Service
Point (DHL Facility,
Partner or Locker)

oA

Leave in Safe Place*

05

Alternate Address

*Option name may vary by destination

03
e
e
n
Leave with Neighbor,
Concierge or Guard*

@
o

. .

Vacation Hold

Delivery from
ABC Company (’

ABC COMPANY

L 2

Pickedup I transit

Estimated delivery
Mon, 16 Jun 2025, by End of Day

Delivery option applied

No current selection

Show more

Learn more @

Manage Your Delivery

Change delivery date

Leave in safe place

Manage Your Delivery

Express

& delivery.dhl.com

Learn more @

Change delivery date

Leave in safe place

Leave with Neighbor,
Concierge or Guard

Collect from service point

Alternate address

Vacation hold

10



Delivery Options

: Change Delivery Date

(111
* Receiver selects a new delivery date
and/or time window.

* New delivery date may be up to 7
calendar days after original delivery date.

& delivery.dhl.com

—=) 2/ 4

el o

Change Delivery Date

Selecta delivery date that works best for you.

8 Change the day of your delivery

Requested
Thu, 12 Jun 2025 by End of Day

livery date

Available dates

Add a gate/door code (optional) A

123

Change Delivery Date

B Review your details
New delivery date and time
Thu, 12 Jun 2025 by End of Day

Gate/door code

123

& Authorize this delivery change

| I hereby accept the On Demand Delivery
Terms of Use and authorize DHL to deliver
my shipment as specified.

& deliverydhl.com

=) 2/ 4

el o

Change Delivery Date

Delivery Changed

We will deliver your shipment from ABC
COMPANY based on the requested date. An email
confirmation has been sent to
David.Jones@gmail.com.

Keep In Touch

Add or edit your email address or mobile
number in case further contact is required
for this shipment

pdate contact details

11
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Delivery Options v

#1 option preferred by Receivers!

] Leave in Safe Place* : @ delivery.dhl.com — : @ deliverydhlcom — : @ delivery.dhl.com T

(10 w7/ 4 w24 w—y’/4

el o el o —— el o

Leave in Safe Place Leave in Safe Place Leave in Safe Place

e Receiver authorizes DHL to leave the

Authorize us to deliver your shipment withouta B Review and authorize

shipment without a signature in a specific
place at the Receiver’s address. Option to
also request delivery on a different date.

Couriers will always attempt to follow
Receiver instructions (e.g., “Leave at door
next to plant”) permitted within DHL
courier guidelines (e.g., do not expose to
inclement weather, avoid areas with high
foot traffic, etc.).

*Option may be presented as Signature Release in some countries.

signature.

@ Yourshipment's dimension and weight

. 14.0x12.0x 12.0cm | 5.0 kg

small || Light

Current delivery address
25 Persiaran Apec
Jalan Assam Jawa2
addr3

63000 CYBERJAVA

Front Door

123

¥z Where should we place your shipment?

Leaveat
Front Door

Sate/door code
123

Estimated delivery
Fri, 21 Mar 2025 by End of Day

& Authorize this delivery change

Jane Smith

v I hereby accept the On Demand Delivery
Terms of Use and authorize DHL to deliver my
shipment as specified. | release DHL and my
shipper from all liability for any loss or
damage following delivery of the shipment
according to my request.

PN

-
Delivery Changed

We will deliver your shipment from ABC
COMPANY without requiring a signature.
An email confirmation has been sent to
David.Jones@gmail.com.

Save This Option

Il doit later

Keep In Touch

Add or edit your email address or mobile
number in case further contact is required for
this shipment.

Update Contact details



Delivery Options

2 , e\ Leave with Neighbor,
" ‘ Concierge or Guard*

* Receiver nominates a neighbor or other
authorized party to receive the shipment
on their behalf.

* The Receiver provides the neighbor’s
name and address (up to two houses
either side of the original address or
directly opposite) or designates the
authorized party to receive the shipment

—asignature is still required at delivery.

* Name may vary by country to accommodate local terminology.

Y= )~/ A

& delivery.dhl.com

RS

Leave with Neighbor, Concierge or Guard X

Authorize us to leave your shipment witha
neighbor, concierge or guard in your absence.

¥ Leave with whom

Current delivery aciress
25 Persiaran Apec
Jalan Assam Jawa2
addr3

63000 CYBERJAYA

Leave with neighbor

William Smith

@ deliverydhl.com
= F A
Leave with Neighbor, Concierge or Guard X

B Review and authorize

Leave witt
Leave with neighbor

Fri, 21 Mar 2025 by End of Day
& Authorize this delivery change
Jane Smith

v Iher Ehy accem the On Demand Delivery

13

& deliverydhl.com
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Leave with Neighbor, Concierge or Guard X

‘“.‘\
[ ]

Delivery Changed
We will deliver your shipment from ABC COMPANY

to your neighbor. An email confirmation has been
sent to David.Jones@grail.com.

Save This Option

'l doit later

Keep In Touch

Add or edit your email address or mobile
number in case further contact is required for
this shipment.

Update Contact details



Delivery Options

5 Collect from Service
.= Point or Locker

* Receiver requests collection from a
DHL Express Service Point.

* Nearest DHL Service Centers, Partner
Service Points and Lockers locations are
listed and can also be viewed on a map.
Shipper has option to limit the type of
service point locations available to
Receivers.

* Receiver can enter city or postcode to
view DHL Service Points in different
areas.

& delivery.dhl.com

-7 7/4 F)

el o

Collect from Service Point or Locker

Collect from a DHL Service Point or Locker ata
location convenient for you.

Plot 662 Jalan Tiga, Off Jalan Chan SowLinSg
Besi, Kuala Lumpur
55200 KUALALUMPUR — 281km

o N

Detalls Holidays

~ Opening hours
8:30AM-5:30PM
9:00AM - 12:00 PM

~ Servicesavailable Paywith

+ Account, prepaid online & a
S

pay in store shippers
welcome

& deliverydhl.com

.y 7/4 )

el o ——

Collect from Service Point or Locker

B Review and authorize

Collection location
Sg Besi

Estimated arrival date

Sat, 29 Mar 2025

& Authorize this delivery change

v Ihereby accept the On Demand Delivery
Terms of Use and authorize DHL to deliver my
shipment as specified

14

& deliverydhl.com
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Collect from Service Point or Locker

Delivery Changed

We will deliver your shipment from ABC COMPANY
to the selected DHL Service Point. You will receive
another notification once the shipment is ready for
collection. An email confirmation has been sent to
David.Jones@gmail.com.

Save This Option

Il doit later

Keep In Touch

Add or edit your email address or mobile
number in case further contact is required for
this shipment



Delivery Options

?

: Alternate Address

* Receiver requests delivery to a different
address (e.g., an office) on a specific
date.

* New address must be within the same
delivery country.

* Receiver must complete passcode
authentication process to submit
request.

» Signature is always required at the
new address.

& delivery.dhl.com

RS

Deliver to an Alternate Address.

Authorize us to deliver to a different address.

© changing your fdress mayaffect the

estimated deliv

& Update address

Current delivery address
JANE SMITH

25 Persiaran Apec
Jalan Assam Jawa2
addr3

63000 CYBERJAVA

JANE SMITH

satsuki

MALAYSIA

& deliverydhl.com

B =

Deliver to an Alternate Address

B Review and authorize

New delivery address
25 Persiaran Apec
Jalan Panglima Garang
63000 CYBERJAYA

New delivery date
Mon, 31 Mar 2025 by End of Day

& Authorize this delivery change

v I hereby accept the On Demand Delivery

Terms of Use and authorize DHL to deliver my
shipment as specified. | release DHL and my
shipper from all liability for any loss or
damage following delivery of the shipment
according to my request.

15

& deliverydhl.com

B = A

Deliver to an Alternate Address

Q

Delivery Changed
We will deliver your shipment from ABC COMPANY

to the updated address. An email confirmation has
been sent to David.Jones@gmail.com.

Keep In Touch

Add or edit your email address or mobile
number in case further contact is required for
this shipment.

Update Contact details

EMAND

ELIVERY

=
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Delivery Options

: Vacation Hold

» |If on vacation or away for an extended
period, Receivers can request a new
delivery date.

* The new delivery date may be up to 30
calendar days after the original delivery
date.*

& delivery.dhl.com

—=) 2/ 4

el o

Vacation Hold

If you're away, we can hold your shipment for up to
30days.

& Change the day of your delivery

Requested delivery date

Fri, 28 Mar 2025 by End of Day
Available dates

28-03-2025

March 2025

& deliverydhl.com
—EPrTE
Vacation Hold

B Review and authorize
Requested delivery date
Fri, 28 Mar 2025 by End of Day

Gate/door code

123

&@ Authorize this delivery change

v Ihereby accept the On Demand Delivery
Terms of Use and authorize DHL to deliver my
shipment as specified.

& deliverydhl.com

=) 2/ 4

el o

Vacation Hold

(

Delivery Changed

We will deliver your shipment from ABC
COMPANY based on the requested date. An email
confirmation has been sent to
David.Jones@gmail.com.

Keep In Touch

Add or edit your email address or mobile
number in case further contact is required for
this shipment.

Update Contact details

*Limited to 15 days in destination countries: GF, GP, IN and MQ

16
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INTRODUCTION

NOTIFICATIONS

DELIVERY OPTIONS

RECEIVER REGISTRATION

& delivery.dhl.com

= 7/ ® =
Delivery from
ABC Company Aac(uo?mv

Picked up In transit

Estimated delivery

Mon, 16 Jun 2025, by End of Day

Delivery option applied
No current selection

Show more

Learn more @

Manage Your Delivery

4 Change delivery date >

Leave in safe place

Leayaith Neighbor,



Receiver Registration

Simple registration process

123456789

jamessmith@gmail.com

¥ I have read and aaree to the On Demand

Provide name, email,
phone and create

password

5 Verify your email address

ne passcode has been sent to
@amail.com. Please enter the code

Didn't get the code? Resenc

Frevious m

Complete email
authentication

3 Verify your mobile number

Aone-time passcode has been sent to
+60123456789. Please enter the code below.

Didn't get the code? Resend

Frevious m

Complete mobile
authentication

& deliverydhl.com

RS

Add Delivery Address

For a better delivery experience, we require
vour address.

ABC Company
25 Persiaran Apec

Jalan Panglima Garang

63000

Cyberjaya

Previous m

Provide delivery
address

18

& deliverydhl.com

=274

= - .

Add Delivery Address

Account Created

Get started by setting up your delivery and
notification preferances.

Registration
confirmed

Actual screens may vary in look and number of steps to complete registration

MNIDEMAND
i

WDELIVERY
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Delivery Preference

Set up one or more delivery preferences

& deliverydhl.com & deliverydhl.com & deliverydhl.com
— AL - =PI,

Add a Preferred Delivery Option Add a Preferrad Delivery Option Add a Preferred Delivery Option Your saved options

Signature release
Select one

Authorize us to deliver your parcel without a

signature.
Make it your preferred delivery option for ‘ Signature release Signature Release
future deliveries, or choose from up to 2 g Pl att
other options.

Y7 Prefer Signature Release?

B Tell us where to place your parcel

Explore Preferred Delivery Opt L3 Leave with Neighbor, very
Concierge or Guard 96 Parkway Drive, Scottsdale, Arizona 85256

Don't show me th Delivery Changed!

Front door ‘Your future shipments will be delivered without Collect from Service Point

needing your signature. An email confirmation

Upcoming deliveries b6 has been sent to ****th@gmail.com

Collect from service paint

outtorsetnary 11:00am - 2:15pm Leaveat right side of docr. “ + Add a preferred delivery optior

ABC Company jelivery >

Ot tor clhary 4:00pm - 7:15pm _ =

Lorem Manage delivery > tod Express

11:00am - 2:15pm

Home - shipment listing Add a preferred option Fill in details Preference Confirmed Manage Preferences

Y= )~/ A N

==y
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Notification Preference

20

Registered Receivers can set their preferred notification channels and the type of notifications they receive.

Notifications
B sms

& delivery.dhl.com

—arsrs

Notifications
DHL Express 1234567890 from
ABC COMPANY estimated Mon 16
Jun. Signature Required. Manage
Deliv

Channels

Email
jamessmith@gmail.com

SMS
+11234567890

WhatsApp
+1 1234567890

© Enabling WhatsApp will disable SMS.
notifications and vice versa

Types

All

Picked up by DHL Express

Qut for delivery

(O WhatsApp!

== DHL Express @

Today

Your DHL Express shipment
1234567890 from ABC COMPANY
is estimated for delivery on Mon 16
Jun. A Signature Required. To
reschedule or choose another
delivery option, go to:

DX Email £\ Push?

<

DHL On Demand Delivery

DHL Express
To You

- ONDEMAND

'YOUR SHIPMENT IS ON ITS WAY

! Availability of SMS/WhatsApp may vary by country.
2 Push notifications require DHL Express Mobile App.

WDELIVERY

n !PEMAND
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How It Works

Simplified experience with delivery preference

<+

= =

- 2.

O o

Shipment on its way Notifications sent according to Courier delivers
receiver settings & delivery as instructed
preference automatically
applied



& delivery.dhl.com

INTRODUCTION K

L =rrs

Delivery from

ABC Company

NOTIFICATIONS

Picked up

In transit

Estimated delivery

Mon, 16 Jun 2025, by End of Day

DELIVERY OPTIONS

Delivery option applied

No current selection

Show more

RECEIVER REGISTRATION

ADDITIONAL FEATURE HIGHLIGHTS

Learn more @

Manage Your Delivery

4 Change delivery date >

'

Leave in safe place

Leayaith Neighbor,



Highlights — Follow My Parcel

Receivers can track their shipments in real-time

& deliverydhl.com & delivery.dhl.com
R _Dsrs

DHL Express 1234567890 from ABC Delivery from Follow my parcel
Company will arrive soon. Follow your ABC Companv
AEC COMPRNY

parcel on a map: °
hitps //delivery.dhl.com/xx/1234567890 Our courier's location as shown on the map is
° ° approximate and does not represent actual distance.
Time of delivery may differ slightly.
Pickedup  Intransit  Outfor delivery

Estimate

Sat, Jun 10 2025, 11:00am - 2:15pm
Follow my parcel
¥ 4 15 5 W ar

Map Satellite g5

Estimated delivery

Sat, Jun 10 2025, 11:00am - 2:15pm STARATHAM

Streatham Crystal Palice Park
Delfvary option applied Common,  CRYSTAL PALACE

No current selection

Show more Aitcham,

e — Béthlem Museum

o ob of the Mind

Manage Your Delivery Learn more @ cro¥on 3 .
3 an

Beddingt
Park.
Ligyd Park
The Addington Golf Elul
Addi

L chance detivery Walington
ange delivery date South
Croydon

Leave in safe place Purey

Receiver is notified Accesses On Demand, Receiver can monitor
when courier is in their Follow My Parcel courier progress to
immediate vicinity option highlighted their address

Note: Available in select countries.

=) 7/ 4




Highlights — Proof Of Placement

Receivers can view a photo showing where their shipment was placed

Delivery Option — Leave in Safe Place*

& deliverydhl.com

=PI

Leave in Safe Place

B Your shipment's dimension and weight

14.0x12.0x12.0cm | 5.0 kg
small | Light

LY we place your

Current delivery address
96 Parkway Drive, Scottsdale, Arizona 85256

Select locati
Front Door v
Gate/door code

123

Additional informatio
Please leave behind plant next to door

& deliverydhl.com
-

Leave in Safe Place

B Review and authorize

ace parcel at
Front door

al infarmation

Please leave behind plant next to door

Sat, 10 Jun 2025, 11:00am - 2:15pm
@ Authorize this delivery change

James Smith

' Ihereby accept the On Demand Delivery
Terms of Use and authorize DHL to deliver
my shipment as specified. | release DHL and
my shipper from all liability for any loss or

L Previous

Delivery Confirmation

& deliverydhl.com

= A

Delivery from

ABC Company Ass,wm

° ° ° o

Pickedup  Intransit Outfor delivery Delivered

Delivered on
Sat, 10 Jun 2025, 11:00am - 2:15pm
Delivery option applied

Leave in Safe Place

Show more

Review Your Delivery

& deliverydhl.com
I.D”L.

Review Your Delivery

Request Proof of Delivery

‘ View Tracking Details

*Note: Only for shipments with authorization to deliver without a signature or with NSR service applied.

=) 7/ 4




Highlights — Advance Duty Collection

Receivers informed in advance of delivery regarding any outstanding duty and/or tax and can complete payment online

@ deliverydhl.com @ delivery.dhl.com

=Y

=7 e

Payment of import dutyltax before Advisory

delivery is required for DHL Express

1234567890 from ABC Company. A Advisory

Pay : You have import duty/tax due (USD25.00)
on your shipment. Please pay to avoid
delays.

Import duty/tax due (USD 25.00)
Payment s required to deliver yaur shipment
Delivery options will be restricted until payment

Contact & Support

Delvery from
ABC Company

+ DHLEx
°

Sat, 10 Jun 2025, 11:00am - 2:15pm
No current selection

Show more

Manage Your Delivery

Access ODD via
smartlink included in
notifications

Receiver is notified
by email, SMS or
WhatsApp*

Import duty/tax
due details

@ ebilling.dhl.com

o =L QM0 =

SHIPMENT CHARGES DUE

Please review your outstanding import duty/tax
charges and complete payment to avoid delays
on your shipment. All charges are in US dollars

(usD)

Payment Status UNPAID
Total Payable usD 25.00
Tracking No. 5384401632

Yaur receipt will be sent to this email once
the transaction s completed

jamessmith@gmail.com

Shipment Details

Review charges breakdown
and make payment

& deliverydhl.com

Y =

KABE E;;lpanv M"

Sat, 10 Jun 2025, 11:00am - 2:15pm

No current selection

Manage Your Delivery

H Change delivery date

Leave in safe place

Leave with Neighbor,

Return to On Demand
Delivery & manage
delivery preference

Note: Shippers are not required to opt in for advance duty collection feature as it is automatically applied to shipments with outstanding duty/tax.

*Notifications via WhatsApp available in select countries.

=) 7/ 4
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Feature - GoGreen Services

On Demand Delivery email notifications highlights to Receivers
shipments that are sent using DHL Express GoGreen services

)/ 4 0 DEMAND

AL —— DELIVERY

YOUR SHIPMENT IS ON ITS WAY

Hello David Jones,

Your DHL Express shipment with waybill number 1234567890 from ABC Company is on its way.
We will require a signature at the time of delivery.

The current estimated delivery is Monday 16 June 2025 by end of day.

To view your delivery options, make a change or track your shipment, click here.

DELIVERY INFORMATION

Waybill No. 1234567890

Delivery Address 6 Clarendon Road,
Ealing, W5 1AB, London

Estimated Delivery Date Mon Jun 16 2025

Delivery Time by End of Day

Shipper’s Reference A12323

Your Shipper invested in GoGreen Plus to ‘_L’
‘ GoGreen reduce the CO2 emissions of this shipment by =
using Sustainable Aviation Fuel =

DHL Express - Excellence. Simply delivered.

< GoGreen

Learn more about GoGreen here.

_EDENS


https://www.dhl.com/discover/en-global/news-and-insights/dhl-stories/your-path-to-greener-credentials

Feature — On Demand Delivery Options at Checkout

Present select delivery options to your Customer as part of your checkout process

o

vvvvvvvvvvvvvvv

Note: Requires the presentation of delivery options on your customer facing website and the capture of necessary delivery instruction v

Leave in Safe Place

Authorizes DHL to leave the shipment without signature in
a specific place at the customer’s address

Service Point or Locker*

* Nearest locations are listed and shown on a map: DHL
Service Centers, Partner Service Points and Lockers

Leave with Neighbor

Receiver specifies a neighbor to receive the shipment on
their behalf

details from receiver to be sent to DHL as part of the shipment creation process.
*Requires a separate integration with DHL Express Global Service Point Locator

=) 7/ 4
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INTRODUCTION

NOTIFICATIONS

DELIVERY OPTIONS

RECEIVER REGISTRATION

ADDITIONAL FEATURE HIGHLIGHTS

& delivery.dhl.com

L =rrs

Delivery from

ABC Company

Picked up

In transit

Estimated delivery

Mon, 16 Jun 2025, by End of Day

Delivery option applied
No current selection

Show more

Learn more @

Manage Your Delivery

4 Change delivery date >

Leave in safe place

Leayaith Neighbor,



FAQs

Q: Is there a cost for On Demand Delivery ?
A: No. Eligible customers are onboarded free of charge.

Q: What about Receivers, are they charged when submitting a delivery option request?
A: There are no costs/fees for Receivers when submitting a delivery option change.

Q: When are Receivers able to change the delivery for their shipment?
A: Receivers can submit a delivery option request as soon as the shipment is picked up, and up
to the point of the delivery.

Q: Are Receivers required to register with On Demand Delivery in order to submit a delivery
option change?

A: No, Receivers are not required to register. Receivers can access their shipment directly via
the smartlink included in On Demand Delivery’s notifications or via the On Demand Delivery
website.

Q: How can shippers maximize On Demand Delivery’s effectiveness?
A: To help ensure the best receiver experience and help drive 15t time delivery success, shippers
should:

1. Provide both valid mobile phone and email address details for the receiver for each shipment.

2. Allow for all delivery options, especially ‘Leave in Safe Place’. The more options you allow, the
more likely your receiver is to select an option that fits their preference or need.
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