EZ WAY MANUAL

Please follow the instructions below to apply for LOA (Letter of
Authorization) and Passport Copy (Please take a picture containing
your Passport No.) or ARC.

Step 1.
Download Ez way App.

Step 2.
1. Select “Sign up” to register.
If you already have an account, please log in and go to Step 10.
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Step 3.

1. Select Nationality and Credentials.

2. If you don’t have a Resident Certificate, please select other
Certificates and go to Step 8.

3. Select” Start”.
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Step 4.
Please upload the page with ARC.
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Please do not cover your ID card when
taking photos to avoid validation failure.

Click to take or upload photo.
Once finished, a thumbnail of your
ID card front will appear.

Click to take or upload photo.

Once finished, a thumbnail of your
ID card back will appear.




Step 5.

1. Please fill out the form with required information and ID Card No. /
ACR No.

2. Once you agreed with “Pre-entrustment”, pre-authenticate process
must be done for each import shipment to allow the Customs
Clearance of the goods.
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Nationality
: : - CANEAY. §
R.O.C Citizen Tl?e identification result |s‘ FQOO&)GOQA , if ther
e is any error, please modify in the above fields.
. Resident Certificate Expiry date

Credentials I

v Res_'.dem Other Certificate
Certificate

The identification result is ", if there is any error,
Are you a citizen of mainland China, Hong please modify in the above fields.
Kong or Macau that has Permanent Resident Birth Date
Certificate or Resident Visa?

The identification result is "1984-05-26", if there
is any error, please modify in the above fields.

Yes v/ No

English Name (must match the passport) User ID

The identification result is "SACILOTTO ANHA LI
SE", if there is any error, please modify in the ab Password
ove fields.

Chinese Name (Not mandatory)

Confirm Password

Sign up

Confirm Password

Contact No.

Address (optional)

Pre—entrustment  Select "Confirm" for customs
declaration

ESEs

Please enter your exact ID No. and
name. You will need to revalidate your

information if the Customs cannot

verify your data.




Step 6.
1. Tick two boxes below and you will receive verify code in a minute,
and click verify.
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Please take the photo of the front and back
side of your ID card, and verify through SMS
verification code

Verify Code

If you didn't receive the verification code,
If you cannot receive sms from EZ Way, please select "resend verification code". The
please confirm if you've installed APP such

as WHOSCALL that might blocked sms, or if

your phone was set to block sms from

verification code will only be resend twice.

unknown numbers. If you still cannot receive If you wish to resend the verification

code or to change your phone number,
@ please press "Resend Verification Code"

or "Change Phone Number" in 00:50
seconds.

Resend Verification Code

the text messages, please confirm with your
telecom company whether your number was
set to block advertising sms. The numbers
used to send sms from EZ Way are:
09115610172, 0954000172, 0911511205,
0954000742 and 0911510694.

Please be sure that the registered

cellphone No, can receive

verification code through SMS.

Agree to upload and save ID card Change Phone Number

for identity verification and

Customs examination.




Step 7.
You have successfully registered.
Please select “Main Page” to apply for LOA.
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Congratulations! You have successfully
registered.

Real-Name Validation Status  Verifying
The result of the verification will be sent to you
through push notification within 30 minutes. If you
fail the verification, manual verification will be
required and the result will be sent to you through

push notification within 1-3 days.
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The customs broker will use your cell phone

number for import declaration. When you
receive EZWay’s push notification, go to Main
Page and select “Real-Name Verification” to
check the information.

| fully understand




Step 8.

1. Please fill out the form with required information and ID Card No. /
Passport No.

2. Once you agreed with “Pre-entrustment”, pre-authenticate process
must be done for each import shipment to allow the Customs
Clearance of the goods.

Sign up

(" Fill in information )

Password
Nationality

R.O.C Citizen
Confirm Password
Credentials

Resident Certificate +/ Other Certificate

English Name (must match the passport)

Contact No.

Chinese Name (Not mandatory)

Address (optional)

ID Card No.(optional)

Pre—entrustment Select "Confirm” for customs
Birth Date declaration

Ag e

Account ID

Password




Step 9.
You have successfully registered.
Please select “Main Page” to apply for LOA.

Congratulations! You have successfully
registered.

You have become a member
Please select "EZWay Main Page/ Paper Letter of
Authorization", and fill in the letter of authorization
in order to proceed customs clearance

authorization.

| fully understand



Step 10.
1. Select “PAPER LETTER OF AUTHORIZATION”.
2. Select “Create”

Authorization Inquire
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Step 11.
3. Select “Confirm”.

4. Select “DHL".
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Step 12.

1. Fill out the box with your HAWB No.(Tracing Number)

2. Signin directly on your cell phone.

3. Other Docs. -- Attach other documents here if required.
Ex: NCC application form.

4. After you fill in the boxes with all the information required, then
select “Submit”.
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Step 13.
1. Ifall the information is correct, select” Confirm”.
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Step 14.
You have confirmed the appointment.
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Paper Letter of Authorization

You have confirmed the appointment

If you want to continue to fill in the power of
attorney, please click the button below to fill
in; if you do not continue to fill in, please
continue to use other functions.

Continue to fill in letter of authorization




