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YOU CONNECT,
WE DELIVER

DHL EXPRESS COMMERCE

e o -
CHECKOUT LABEL CREATION

Present your DHL Express Rates and
products in real time, automatically.

Import placed orders and print DHL
shipment labels, effortlessly.

ORDER COMPLETION
Orders are updated with tracking
and closed, triggering customer notifications.

DHL EXPRESS COMMERCE IS SHIPPING MADE SIMPLE

® Consumer
- Checkout journey

® Merchant
.ﬂ Order processing journey
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Checkout Address Shipping Payment
details Method

GET YOUR E-COMMERCE BUSINESS
TO DELIVER GLOBALLY

Give your business a globally competitive edge quickly
and easily via DHL Express Commerce. DEC integrates
seamlessly with 30+ e-commerce platforms and
marketplaces.

s>, EASY INTEGRATION

&Y Just plug and play!

'i RATES AT CHECKOUT
e ¢ Relevant products and rates in real-time at checkout.

El_ CREATE SHIPPING LABELS
(/] Import placed orders and print effortlessly
in just a few clicks.

,)) ORDER UPDATES
Seller and customers get automatic notifications.

am  TRACKING

ro\ Keep track of orders from start to finish at a glance.
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PAPERLESS TRADE
No need to print and attach customs documents.

Q REQUEST SCHEDULED PICK-UP
9 Free door-to-door service, anywhere and at any time.
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Order Order Order
Placed Printed Shipped

Automate order management processes
And greatly reduce the effort of shipping

Once integrated with a store or marketplace, DEC will import
DHL Express orders automatically. A shipment label can be
created with one click.

The order is automatically updated with tracking information.
The update can also trigger other processes like an alert to the
buyer and order completion.

Get started now

1. Got a DHL Express Account? Simply connect with your
supported e-commerce platform.

2. It’s absolutely free!

3. Our dedicated Customer IT professionals will get you sorted.

Save time. Reach more customers. Simply.

Do not hesitate to contact your Account Manager
or call our Technical Support at 02-345-5050 from
Mon-Sat 08:30-17:30.
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